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2} QB0 AN et AA AZHES =0, vlde] AR Atdozx A7t o] FofR|AL JITHAEEA,
gbE o 2020).
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© dFollME =W IT7]19 & BPO H|ZUAS 25t Sle 7|9 SARME tide= 7199 g4l
A
EN

AT alo] AR H 7IeAF S Sl P 4d nxle TAE ZAHLAL gty o] ¢
=]
o

=L ot

Al AL & 7199] vlmy A Ard 81 71de] Ao oigt ofelert &2 e olds tde=
ob Allo] A o= HolHE AT tolE 242 20239 18 92RE o 2540 2-ene)
At 2AE AtRe F 3R olF FE FH, S5SH. IT-BPO At sigEA] ¢ Als
2352 Aesial F 29195 A0l AHgsHA:

=AY #8 7led £42 AmEY o3 2o 719+Re 1091 Rt 7])do] 8770(29.9%). 10%-208
1gto] 787H(26.8%), 20%H-30% ©l5t7t 547(18.6%). 30%H-50% Ato]7t 357H(12.0%). 50%-100%-2 217H
(7.2%), 1009 o]} 167](5.5%)2 UEhdth 8jAF gigoze 2 n]gto] 387)(13.1%), 2d-5d Ato]:= 61
7H(21.0%), 5-10'3 Afo]7} 867H(29.61%), 109-15'd Afoli= 547H(18.6%), 159-20'd Atoli= 357H(12.0%), 20
d ol 1770(5.8%)2 UERT Az fR=2= 59 0JRto] 3170(10.7%), 59-109 Atol= 557H(18.9%).
109}-309 Atol= 5770(19.6%), 3021-509) Atol= 627H(21.3%), 50211009 Atol= 587H(19.9%), 1009~
5009 Atoli= 177H(5.8%). 5009} o] 3.8%)& LFERTY.

78 IT-BPO AlgRof2e AAE S3HSI)o] 817H(27.8%). AlAR H2] 767H(26.1%), IT Z1HEe 4170
(14.1%), oFAAE 2770(9.3%), WAL 3270(11.0%), UEHT I Heto] 4471(15.1%), 7]t ITAHB|AE
I37H(4.5%)2 UERAT:. A9E2e A2o] 13270(45.4%), A S 73717 103(38.8%), U2 2474
(8.2%). 37382 17(5.8%). Hepd2 670(2.1%). == S7H(1.7%). A5 370(1.0%) 502 LERT

2

18]
ol
—
Q2

[

ALAIA(LCD), A :
HE(LCA) S 4f F2oz st AAYE
o} Yegas pHsto] TS s ol S 7| Loz Hosiglo
0§(Zacca, Dayan, & Ahrens, 2015), EXF=0 Al ~&(KC1), UEY
25 & AR ALY FEAE(KCZ), 2AY AATR 2E(KC3), FRAIMY Bl2YA HELE
(KC4) 5oz EAsIHtHChesbrough, 2006; Kaufmann & Todtling, 2006). R&D HF2 AR} & uAQ1
of Rt AAE AR L IE MBI AHA S U AL O TR R0l 71U &
doe Felgion, SYYRoRt A4 UM AFAY YERCY), 7|48 BAHE HERC2)
MRS BQRC2), R&D 1, ARF U A =4} AR(RCY) 5 37} 2o PASACHYam et al.,
2004, &3S A2y, 2011 A, 9EQ 2020).

o A2e 7147 Fuol 71K Al A WL ol £AY E4ste] vlAUAd He U g

stol AAIE @ MulA LT AP FS 98] olRolAls &R ke ojujgitk(Cohen & Levinthal,

AAVES D odete 7o) AAYY: Ex o

MU
rr
P
i
L T
)

0
+
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1990; Teece et al., 1997). & ALoM = F49F2 ko= ol oI5 AW UAiglstd, Bl=y Ao &E
&4 ot U4 FAY ZeAAR BT AN FLUYN ARM FhdYoR PRsan. AN 4
ojaFe ARERE A2 AT 714 A4 U Wlel ol ASan RAY FaAYIE Yoz o
%CHZahra & George, 2002: Jansen et al., 2005). EFEC 2= QF M= XA U JHO| F5(PAL),
Mz A4 3 71e9] olsiet ZHAE7E (PAZ), 2AIsiZ2S A 24 Y- F AAEE F=(PA3) & I &
So2 sttt 29 S e 552 A R 7les 2AY AMY S'sto] vayA 2

MAof Az U &85t A2 7RIS AEszoz AostYtHCohen & Levinthal, 1990; Lane &
Lubatkin, 1998: Zahra & George, 2002: Jansen et al., 2005). &X&E o2 7]£9] XAl 4 7]zt Al7]
=9 AE&(BAl), M2z AAE Z 7Ie7iE IZHBA2), MEA g 71 AlE 2 AMuls B
(BA3) & xR0 7 1LXA519tHCohen & Levinthal, 1990; Bogers, Chesbrough, Heaton, & Teece, 2019;
Grimaldi, Quinto, & Rippa, 2013).

A APY F A AL JI%el T4 27 2 oS FH0R DAUES Ush AIE % Hulas
Agstoes A1z U 17gle] 98X WAGAS BHE Sl M 4302 HolalArHol1E, 2019
Gatignon & Xuereb, 1997; Narver & Slater, 1990). 24202 WIS HY 7hx U AEA He
(MOR1), v 8 23] I 24 A5 =(MOR2), £8 Jurmz uAHEE S =(MOR3), WAY= &
=& st 71 ¢ maA A 7R AE(MOR4) = 47 =02 A5t Narver & Slater, 1990: Kohli,
Jaworski, & Kumar, 1993). 7|&d4l A2 S4lA 7las 55010 AIROIM Ahdetd 7ss &s 474
L0152 gt 4 ol od2k8 o]n|stH(Cooper & Kleinschmidt, 1995; Keskin, 2006). &30 2= AlX|
& 2 AulA TSS9t 7leaE AFE(TOR1), ofeldjo] ¥ty SAIA Al ¥ AH|A 7iY A =(TOR2),
0y ¥ =(TORS), A7 Ao A& 7jewty AE(TOR3) & 4N d=Foz SAdsioct
(Gatignon & Xuereb, 1997; Leeflang & Wittink, 2001; A4~ Q] 2021; o]HXAIl, oA, 2022).

B8 719EEY Aute A vAIRA dutE EelH, EPATRoR2E RAYEA
3 AHlA Z2AFE H=(BP1), B JiA Fw=(BP2) 5 BIAEA dat g5 AR dEos AT 34

% F7IeolfuiEe] Ht 4A8I&(BP3), FRYAL tiE] Al Re B E(BP4) 52 SFEER
o|gAl, o, 2022).

2

)

il

O

| =2 7oz fHoltle5E, 2012).

wAZE ZE FFoA 1o mEEstde] 0.55 Holon, Zf AxjHAao] AR ERE 0.5 o,
GAURE(CR) e 0.7 ooz UER} HFEFPo]l w2 oz FHSII SRR E4aPgollA

‘MOR4’9} 'TOR3" 5 27] &5 BFEsIgo] 0.580F WA UERY} o5 AAsIY on(L5Z, 2012), 35

AAs < Dat g,

A12]4d FE2 Cronbach o ol&sto] AEstt: A2 wad At=rb fARD 2004 fARRE Aut

Hol= st gt YA A¥AS BHUIste 7122 Cronbach o Z}o] 0.68CH 3H 274 Q019] Al2|Aoj=

%

Me

uj
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AL gl Aow modich A3 0.763-0.882 3 Aol Ueh} BebsEql 0680} 2 Zoe e

< 1> =R QIR A AlRE F42u}

Q09 el n& HsheF S.E. t p AVE CR. Cronbach o
LC1 0.782 . . .
. LC2 0.785 0.077 13.968 000 0527 oa1s 055
Rk L.C3 0.733 0.075 12.897 000 : : :
L.C4 0.670 0.069 11.614 000
KC1 0.733 . . .
’2?‘ KC2 0.813 0.089 13.345 000
Lﬂ;ii KC3 0.765 0.085 12.549 000 0.536 0.820 0.850
B KC4 0.754 0.09 12.38 000
RCI 0.775 . . .
R&D} RC2 0.816 0.067 14.145 000 0.582, 0.807 0.813
RC3 0.786 0.066 13.587 000
PAl 0.764 . . .
KA sacier | PA2 0.754 0.075 12.399 000 0.501 0.750 0.795
PA3 0.740 0.082 12.168 000
BA1 0.760 . . .
AR sacier|  BA 0.764 0.077 12.565 000 0.514 0.760 0.796
BA3 0.734 0.072 12.063 000
MORT 0.725 . . .
AR A MOR2 0.736 0.077 11.604 0.525 0.768 0.763
MOR3 0.788 0.082 12.359 000
TOR1 0.783 . . .
71&R34 TOR?2 0.796 0.074 14.333 .000 0.572 0.801 0.827
TOR4 0.782 0.072 14.026
BP1 0.856 . - -
oyt BP? 0.820 0.055 17.223 000 060 0556 .
3978 BP3 0.795 0.053 16.42 000 : : :
BP4 0.763 0.052 15.399 000

WEelge A 7 4E 59T AES BUsh: 2oz o d
FEAEEe] MBS vlwsti, YREAREYY ABD 2ol ATWA Asruct 2 9L Az
Taeto] b 2102 WCHSEE, 2012). BMZu, <& 259 Zo| LE AAALC) WPRAEE A
B2 Zlo] AElaEc 2 702 Usht Al Zio) Beebde BAPt Qi 2oz TSt

<E 2> TEEkRY B Ay
Q9 1 2 3 4 5 6 7 8
1.859% 7125
2AAHEY T A= 674" 731
3.R&DAHF 636™ 586" .763
4 7R 54005k 678" 589" 586" 707
b AN 54995 .606™ 603" 628" 586" 717
6. AR EHY 666" 675™ 544 .515™ 507 725
7.71&R3Hd 637 630 685 662" 684" 566" 757
8.74%7 3% 639™ 672" 709" 585" 6707 665" 740" 177
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Za=

RC1REDASAE BE
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RC1RBDAHESN EE
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2 7l
zrozy ) Ry

[ror1 ez g staz | [rome ofoi o e [row svigoist s |

<1y 2> FEIY A

BNAN R¥ASte ¥=487.42, df=323(p<.001), Normed x°=1.509, GFI=.889, CFI=.966, TLI=.961,
IFI=.967, RMSEA=.042, SRMR=.034 502 UEh} Qubdol 2y 28752 Uh&Este 702 Uepit ¥
QIZtel TPEAT A, A g9 Qo] AR tlAle HAOIME SEAEe] ARl
sAAC R [ogt A(+)9 F&= Ulxle Aoz UERFOm(=0.502, p<.001), RAIAUEHI AFe AIFR
ol AXCZ ROt A+ I #APE YERHR=0.516, p<.001), 7Hd 1-13t 7Hd 1-25 A|RIsh= 7
2 Ut A9 549 %

A

S
=1

]

=]
o oft

oX

o !
33 2
2ofy a9lo] 71A|Z0l DRl AN ReDRo] Z1anIZ o] SAA
2 O3 ()9 YFS DAl A0 ePdoni(p-0306 p<0l). AN F4%(B-0.368. p<.Ol)i A
A §49YE-0311L p<ODE 7IEAFHol FAMOR FF Y1 FFL UAE Ao Ueht 7
2-3, 74 2-4, 7Pd 2-5% AlAlste Ao depdrh

oixjsto 2, AR 714AIEPd0l AT DlRlE WAeIAE
AFPYE-0.440, p<.01) BF AYgaoll EAKOZ QAT H(+) JFL UIRlE Ao Lekgrizhe
Vg 4 AI). W, SAle F4i aclol YT AR 0R ulE 95 WML R&DgTo]
SAsoR gofdt H(He IFS URlE o Uit sbY 5-32 AAlske o2 Uehirhp=0.249,
p<.01). ol49] AnE AAstA thgel <& 3> 3 <Pk 2rh

=]
|o

1

oot

=

2
>,
oA
Pa)
o
o,
@
<
N
S
w
o)
‘/\
o
=
i
N

LN
=
3,

P 0

< 3> 7HEEE 2

7pd N Estimate SE. t p oo
H1-1 shLolaF - 0.502™" 0.154 3.291 0.000 AEd
H1-2 RAUEY 3 o= - 0.516™ 0.121 4.547 0.000 AEd
H1-3 R&D <= - ;]\]6:;% 0.064 0.099 0.586 0.558 712¢
H1-4 LTS LSRRt Ls - -0.129 0.117 -1.071] 0.284 712%
H1-5 AN 293 - -0.057 0.11 -0.49] 0.624 717+
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The Effect of the Innovation Capability and the
Absorptive Capacity on Market Orientation,
Technology Orientation, and Business Performance

of IT-BPO Firms

Kim, Wan-kang!)
Lee, So-young?)

Abstract

This study analyzed the relationship between organizational innovative capability and absorptive
capacity, market and technology orientations, and their impact on business performance for
IT-BPO companies that are required to absorb new technologies from a leading perspective in the
digital transformation era. To achieve this, an online specialized research company and offline
surveys were conducted on 291 domestic IT-BPO companies, and SPSS 23 was used for descriptive
statistics and reliability analysis while AMOS 23 was used for hypothesis testing including validity
and mediating effects.

The main findings were as follows: First, in the relationship between innovation and absorptive
capabilities and Market Orientation Strategic(MOS), learning capability and knowledge network
capability were found to have a statistically significant positive (+) effect on MOS. In the
relationship between innovation and absorptive capabilities and Technology Orientation
Strategic(TOS), R&D capability, potential absorptive capacity, and realized absorptive capacity had
a statistically significant positive (+) effect on TOS. Second, in the relationship between innovation
and absorptive capabilities and BP, only R&D capability was found to have a significant effect on
BP. Third, both market orientation and technology orientation were found to have a significant
positive (+) effect on BP.

These findings suggest that effective competency factors can be identified according to the
market and technology orientations pursued by IT-BPO companies to increase their growth and
value creation, and provide implications for developing differentiated competency enhancement

strategies based on strategic objectives.

Keyword: 1T-BPO, Innovation Capability, Absorptive Capacity, Market Orientation, Technology Orientation,

Business Performance.
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