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The Effect of Problem Solving Ability on Major
Satisfaction of College Students Majoring in
Secretarial Science : Mediating Effect of Digital
Literacy

Kim, Jeong-Al)
Abstract

This study tried to find a way to increase major satisfaction to overcome the difficulties of
college due to the recent decrease in the number of educated population. In particular,
problem-solving ability and digital literacy, which are essential in the era of the 4th industrial
revolution, were set as influencing factors and mediators and tried to verify them. Therefore, in
order to find out the effect of problem-solving ability on major satisfaction and the mediating
effect of digital literacy, a study was conducted targeting junior college secretarial majors. A total
of 193 questionnaires were analyzed, and regression analysis was performed to verify the
hypothesis, and bootstrapping was performed using the SPSS PROCESS macro model 4 to verify
the significance of the mediating effect.

The results of the study are as follows. First, it was found that problem-solving ability had a
positive(+) effect on major satisfaction. Second, problem-solving ability was found to have a
positive(+) effect on all four sub-factors of digital literacy. Third, as a result of analyzing the
mediating effect of digital literacy in the relationship between problem-solving ability and major
satisfaction, among the four sub-factors of digital literacy, information literacy, critical
understanding, and information analysis ability completely mediated between problem-solving
ability and major satisfaction. has been shown to be effective. On the other hand, the ability to
comply with norms was found to have no mediating effect. In this study, it was verified that
problem-solving ability affects major satisfaction, and it was found that it is necessary to make
various efforts to cultivate problem-solving ability. In addition, based on these research results,

suggestions for preparing practical measures to increase major satisfaction were suggested.

Keyword: Problem Solving Ability, Digital Literacy, Major Satisfaction, College Students Majoring in Secretarial
Science, Mediating Effect
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