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ABSTRACT

Currently, the world's population has already entered a super-aging era, and the rate is expected to increase rapidly to about 40%
by 2050. However, the rapid development of automation technology and the online service sector, the main technologies of the Fourth
Industrial Revolution, are still further isolating them in a world where many inconveniences and development technologies are applied.
As such, alienation in daily life is widely expanded in various fields, but the financial service sector is one of the must-use areas regardless
of age because of its strong nature in the public service sector, and is a very important factor in the period when branches are rapidly
decreasing. However, the current utilization rate of mobile banking services is not around 5%, so users over 60 are rarely able to use
them. The UX design of the most frequently used remittance service screen in mobile banking services was proposed, and the difficulty
of trying to find the preferred bank among 56 or more banks was solved by analyzing the usage rate of each bank and dividing it into
three stages by age group from 50 or older. In addition, it was designed to strengthen customized services by showing their recently
used banks as the top priority. The design proposed in this study obtained an average of 4.8 points or more out of 5 points as a result
of usability satisfaction through interviews with less than 50 senior groups. This study is believed to help each bank upgrade its different
mobile banking designs in a unified manner.
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Fig. 2. Bank Branch Reduction Trend
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Fig. 1. On-line Service Usage Rate as Each Ages(2020)
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Table 1. Application Usage Difficulties of Seniors

Sense Difficulty

cognitive * hard to understand icon
* the way losing due to each screen moving

application | * unaccustomed touch

vision » small size font and key button
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Fig. 3. Remittance Procedure at Mobile Banking Application
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content simplification
Layout . .
minimizing scroll using
L Minimization of way losing
Navigation | , . .
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Typo
P 14pt font size for seniors
grapy
Color limited number of colors under 4
B
araphic limitation of complex animation use i
1 T L1k
limitation of commercial info and pop-up Fig. 4. Proposed UX Design of Remittance Service
icon intuitive icon use at Mobile Banking
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Table 3. Usage Survey of Proposed UX Design
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Table 4. Seniors Feedback with Proposed Design Very
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