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e
L)
ftlo
N

-8 Fa1 JtiCurchod et al., 2020; Kuhn and
Maleki, 2017; Mahlmann et al., 2021; 2023; v}
5, 2023). ARATTE daglEH BF
Zte] BA 2HS F olfie A FAFe

d7e)F0] ZAE wEA0A A7te 245

Tl T4& F= Aol B4 oltKKellogg et al.,
2020; Moéhlmann et al., 2021).

hE, WrRl(2021) ] ATl ofshH, EA
wEAEE ARle) A sITkEA 418
IR dhe] EFAAS ST 84
e BT FRE =EAE AL
@71 flal ti7lskAY EHlsks AlRtol
Aths AL 2AH AAE 2= 0]o)A)7]
fizel olSelAlE = th7]AIRteIu FEHIARE
= Hassi = o] AT 5, 2023).
AYPATolMe EFAF meAe] di7ARE

TS deo® HAA] Rehe =y

[e

™

>
e e

2 o 1>
my

2| 9= TP AR F(shadow work) 02 EHS} 1L
AT 5, 2023; ¥, 2021). SHE =
A Lol S48 dduoE BAeE &
PETY STRETS Y] Yl o7
Y, & J¥AkcEe] A AEEE
Aol EAolgt & = Ut 5, 2023).
APATE F2 ZPE7IH] TelA

FFe| dargfFe] FHF wEAE A
o]
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247t A T2:213) o] Aol o] ojulFt S v
NEAE A% BASTA Bk

B ATE BYE mEA0 FYE=E 1
PAhego] ARAs) ol we] vXE
e PZFoEA FRE =54 UEH of
s @0l 8 7147} FPssih olsle] &
Q7o) Aske BUF WAAE FAF =
B0l T welsh Aol e AR ek
Sl 7118 % ek
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o7 FA4E mAE A (micro-legitimacy)
o7 Akstar ol tigk &AE HE3HATH
Cram et al.(2022)9] ATolx= gagls A
of ZHRE 5] s ke HAlA HA
S 2Ed#X(technostress) 2] wiZ/ld &xte} &
18E BA9} HIx2Ef 2 7ke] TAdA
duels SAY  FwA(algorithm  control
transparency)oll Thgh 2da3= 34 =3}
Atk o)9)ol] MIFATNME ZNE wF5A2

A S, BAE AF, AR )

S
%
<)
re
o
&
g
=

N
il
S
af
b
)
fo
[

T B e

2.2 J8X=S

P A5 (shadow work)e JF=ELS A

Sal7] 9I3) Salshe AFe] Holx g

< Z3K(llich, 1981). 152 d4sHA )
Holl 23 284 Fd A7E A

23, FA9Y, 2020), oNZE|A 1A AHE
mel(ad, 2019), 221 7FARE=E(Ryoo
and Park, 2021; ¥4, 1155, 2021)5l &
BEo] A Lol Tile] BREA He=
I8 s A7E st o A9 &
AL IR ES JHQlo] 228 sk= uivt
7} Sl 9 sk ok Aotk
llliche] HZx At o] %, TdA T A+
Lambert(2015) 5 &3l AZAH] 2 AL & 7))
¢lo] FPsh= YEE FH3IATE Lambert’} F
ZAstal Qe AT 7|39 ARt
ko] BANA A 7190] A L& &HIA
7t sl E YEE ABojdnh o= ARJEL =F
g, oAASE 5o FokllA Rl e T
S(unpaid work)ZH= -2 w2to]tHHuws,
2021). ZHIA7}E ARAlo] sk Aol AfH]
25 85317 flaisle HrEA] 48|} ARl
| A2 dE& Asiopt gtk o]AE AR
2ol YU(consumptive work)olZkils gk
(Palm, 2016). ©|A F&E AZH]| 2 detx}
HollA IR =TS el Qe slo= A
AR TS Al Afle] soF sk Yol
U =o g IR Qlo] o rsE TR

o] B Q14E 2 T UTHHIE

¢

L

b
o\ off

%, 2021). HI7HA 1A TS A4
58 F2 Qo] 13 BEA »Fy)
A4 w5e FRT ok ¥e wele
goldh ofm del| ol H
7 4 F A' 4T Fasol,

A2 wEe B w5 98] Holx) ¢

M o o £ R QY
¥0
o
I
Sy
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ot} A& 50, vT(2021) EYE =54
So] Y7E JgEled 4285 E AT 948
AFsE7] S8l Evlshs Aoy Y571 HiA]
H717A ti71she Alzke 28AsE] WS
Qol] T vl Utk ZUE =F5Ale F

1} 7| AIRES A A E s adh
AZFOIARE o 2= Koz gfom, o] Azt
o tial] 583 1= E Vs gtk ERE
E5ol|A HolA] e FaEol Eafukal
RS O Fo 7 T3l AL A9
Ailole} & ¢ Utk ¥ 5(2023)2 =
g EAE golts e s ERET T
8 AR AAE 7]Esth o5 ATelA &
AT TR Yaew Hdstel 194
=50 HAastE EYE FYES F85kL 3l
ok =3 golt o] thrAz i FHIARE 5 A

Lo
u
<
7
1 H
(]
&2
S
Y
¥
f
_>;L
>
o
B
N

H?HO

s 28l di7lshs Abe 28 E o
g g dueil, 2021 93 @
2023). o°l] & AFeAe ERFE ot &
REET AR A A Foll S Kool
glo] 295 = ARk JdAReTOR J2jst

b o,

5

A F-2-Zl(job  burnout)  Freudenberger
(1986)7} H=E WAzt F3A =, H=3 4
TR Q3] == Ao vz} 2
BHIE gt} ARzl A5 2B o
Q(stressor)oll gk RSO 2 Ho=r =
3hH(Maslach, 1998; Shirom, 2002), 71218}
o] F4# %1 FaFS H|A]= Wro]tieg, Codes
and Dougherty, 1993).

AFAZE BEASAZ AFEE Maslach
and Goldberg (1998)2] ATE & < Utk ©]

=0 = o
=< AFade

AA2 37Zemotional
exhaustion), B]1<143Kdepersonalization), 71<!
337t Z3Kreduced
accomplishment)&] A 7FA] xR0 2 FAsHA
ok A azolgt HAA o] 1o
AHow AHsL A AEE ovlstar HIQl
Ash= glRloll tjal FA4 2 o)a o] Q=
HH3-S UERAS weith el Q183

g JHof o] HlEEZ 0|3 AYrHH o)A
3 = As dheth dF 4
NAxe AFA479 sheixkdo] AAA Azs
23| = sh=t, ol& E°], Shirom(2002)
2 A 7421 AAA 172 (physical fatigue)<}

0122 3]F(cognitive weariness)S E3H5H=

personal

-1
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M-S Aolgt vl k. &g Demerouti et al.
(2001)9] FATolAE 2FA21E AZ(burnout)
¥ AFZRE| ] H]Fo(disengagement from
work) 2 7331, o] F &%l BAH &
At AAA 23l Fgtal e Hde=
skl 9tk oF ATllA ARAzle] 74

24g FAHoR Auad b 2k

Arszie]l A AR 2 ANE 18
27)o] Q1o Rod G 273325} HE)7) A
4% 2 o s}, B3], 249 2F.a7] 9]
ol 7|9 Q7 FAAE FUL W w7

Z9] oA nZ2AEE EFHFTHCodes and

Dougherty, 1993). th2. &, HIQIA3= 2|5

o tial] RAHo|AY F2e Rk T

A ARRes Fe dgez Fddh

(Heuven and Bakker, 2003). ©]7Z1-& 217 2] A}
o

25} i MY BRI W2l B
2 sl A9 2ad. Ao, oA

Al Aske Ao AL e ofn)d
Al 37 S Qla) FAH g v

Ast QYPFLL ALHH, 2ol A YR

o

QI

AR PP 2] ATES T2 AT
axle] PR 42 EEAL ool e
S SRshed) FHE T ok vk
0% W w5

& QU 5, 2023). & ATelAE &
AF=TH DA TY] Fo] words
%

BYE w5 YRR $EL Y 2

lo

2% % FHE AL sk, Ao A
2 225 mue 2e gt oW, Sy,
2010). o]&}-& 2= o] &(voluntary turnover)
3} viApA o] & (involuntary turnover) 0.2 &
T AT, ApEF o]z niAptA o)A
o nlsf 22l Bt} AZe E4E 7EA2t
3L HA SITHEA|Z, 2014). APTH o] o Tf
APAT= ApEA o)A o] A ajls FAY
til ASehe AdTEE FE5 ol EHGriffeth
et al., 2000), F o= A3 o)Flo] 223}
of mX= FEIFE HAFHHA o)A A 3t
o] IAE sl JtHHausknecht and
Trevor, 2011; Mohr et al.,, 2012; Park and
Shaw, 2013; Shaw et al., 2013). & A7) 4<]
ojZlo| = EHE et APEA o]Fon
£ om]et, o7]A o) o|gk thE ZEELC
o|Zlo] opd zAle] Hide] WE EHF =
ZHA ol tigk ol om|git). Tk, &
T SHEF =AY oA N4,

QF=E} TP A Sl o

ot

ol

o

£ of

U

=3 = 3
AARE Aoz ygst Yck
. A72Sn}t 74
3.1 d3py
B AT FRE wEA 5 BUE.
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<d2 1> A2y

T APAsEoR TR FUESE
& Yue AEde o= Ty, 2y
B FAFeEE sk Pt sle
EEOR EFEn(rEE 5, 2023; w4,
2021). & Aol SREF EAe] FAF
=% w8 2PART 73] Bolda S o
20| e AR o) we A e
e wobd 0= ddste], <1 1>3 2

o &= HH ALR difete] TAUFRE

(BAE 5, 2019; vME 5, 2023). SPE =
A Y] dFulgol wet Al&siAl &}
219 A& AEsfjopt g}, o)A ZWEET

Fs4o] Eobd 4 ek, EAF =T o] Y
o T o1 754 zke] BAE Ao
A 23] w7 glout, olzlelze] A%
89102 PRI} Alo] £§7b5
520 QIRE lolhs A5l 1 ojxe] 2
2 olge] AR AWATINA, B

<H, 2010)E EH= EHF T 30| Al

W55 o)) 57k Fold Zolehs 7HiS o
A 5 9tk o] & ATolNE EAES
Fao] BoldsS HFaglat o)xe|we] 3
AH GFE 1 AT B3 b} e
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7HdE AFsAT

7P 1 ZHRE wEAfe] TeELE So] uk

7Hd 2. ZRFE = FAe] SREE Y0l B
K

EFREETAE FAF =TS Slal FHlst
= A7 G7igs fg g7 Azt 5 o
TOE BAPR] Fsh= AlRte] EA)gH (Y
A 5, 2023; ¥R, 2021). G
7)Ao ERE T FHlol &
A x¥e OPAEFToR
(2, 2021). SYES
R IFHAE T84S
FHow Fatal rield4, 2021). W
T(2023)2 EWE =5AE IEATol W
oMAFE AR e] HAA oefo] HAT Zlow
FEE] wiel IEAkeEs skl =
7ol U&= wehd vl Qi AT
Tl 2021; ¥ARE 5, 2023; o334, 2021)9F 2
o], ZYF Mo TP FO| FAF T
< XYk 7% Y= . ORI
o] AIZke] AdellA x4 thizigle] sfjof st
= dolghy, J¥AE o] Boldas &
PE AL AFAF ] o] FopA ALY
ERE T 4wy g2 Y29 M3 5 o]
A7Fs0] Fold Z o= st 4 itk o]
B ATE o 22 7HE ARk 5 9

7
O
o
o r%'
o} = o
> Ay o
o onl
2

il
o
i
&

I
o

S

RS

7Hd 3 EPF A AT o] B

7V 4 ZRE wEA 0] IR Se3o] B

AN
855 olxo|el FHH FFS 1]

HaATAAE 2
FeI3 BAVE S-S dBsA H)

(Griffeth et al., 2000; Mohr et al., 2012; Park
and Shaw, 2013). HI7IA ZHE =54
2154713 o] 59 0|27l e BAIE B
AYAF7F SASHA] B dollA, 7159
AR o] A% 2ol F A% Aot a3
Aol W= FAE AR o
T} olo] B AFolAx= thee] 7S

A 4 ok

ot

i

N
-

H
R
PN
T
|5

2L el

M 5 AR azlo] HL4E o|F o] 34

ARl &= vE 2otk

il
N
I

& WEtoll o] ZEE 3

&l tFk S50l SAIHA &

71 AT 5, 2023;

2021)0ll4 AAR VEF W83t AAAE
Fle

e A

wW
T
5
)
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s ZH2g =5
SUEEE ) U39 sl BUE wF 49 95 o
=) et
PW) 13 g2 w7 zaEes 2o rRleo2y)
J37% | 1 deiAEs 8l di7ishe 3k BeAIzE 1 5 (2023)
(SW) 2. FYE =55YEs Y3 Fvlshe sHEEEAIRE 1h=11(2021)
1 U= ag 9= 93] AAFoz gxE w78 whi=t)
ARAA |2 e g U2 Q3] FilFoz g e whet, el o
0B) |3 Us g Uz sl seEag Lae e, 39 (018
4. U= 43 Atks A7) £k
oAz |1 v HlE dre e 4f sha At
= = _ Armstrong et al.(2015)
(TR) 2. U= vl gollA] Blojuarl Atk AZ-e A=t
T EREEFS 1Y 7F B 4dFY 7] T2 1t o] 59 o]F ool thEk I
o082 EYETE TI0T, FHEFET T = A ARz gt
A, FRFET FPNGE ERFE 59
of ZHRFo= Akgu—s}aav} oo YA

5 AAA 4
7Nz E3 E_L% TS 98l FHloll A8
He /\]ﬂﬁi TSR o]l A%}
717y H3E 5(2018)9 A<k
Armstrong et al.(2015)9] ATlA &8H =
AEds B A7 el 24 43t &

L3l oH, e HAE 74 A=z A5}
Atk 7] WES 2ok <& 1>3) ok

TR, B AT FANTE AET

r{r

2

del, 48e F7ksnh 71EAe) 59, 7l-
DECEEESIE %HEPE QLB

8 w4 B D ol v o
k5ol w5 Qom, Aol met o]7)
ofzzbe] Ffol7} & H?};_ SE Qe 4 9tk o]
o B AFAE AT} o) Helzo] th
EYFr5} :Laxh o) &3} AZE 913
M 02 olfome] Y mA £ Qe
ATEA W4 AERT, Yo, 48 FA

M

=d
o=

U2

V.

. AT, X2 R 7IESAES

e i ina)
s 7 93 PLS (partial least
squares) 7'H-& &8st PLSE T22%
43 SHRFEN S SO 3D
xL;Ho] o/lou;] :rlxﬂﬂi PLSE= 7(4_8_ Iz
% dlolele] A, FRA & AR 5
ZHATo] AFA, AFede] B So| t}
& 2= 710 A7l Bls) B
Sl thak gehdst 21Feo) o)l ik
214 9lth(Goodhue et al., 2012). ©]&{gt o]
ol o] 27 Ry QoA Wl 4 9
HEPAoll thet F71)] #4940 a3de

BICHChin et al., 2003). o]l

‘lﬂ Al UJ F/}_TJ—A&] yal

=

e}
A

e
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N T2 BIE(H) | HIE%) M T2 HIZ(H) | HIE(%)
o 1 157 92.90 Hjsiete]r] 2 77 45.56
o=
#oq 12 7.10 2ale) A2 24 14.20
B 35.8(A) [ 5s 22 13.02
o] EPN 20(A1) El;“]: ‘;z o)z 18 10.65
2= e o T T 5 ?17 e ]
ﬂ; 59(A) A OH OLJ = 16 9.47
Azan 71& 89 52.6 EREE N 8 473
- " 80 47.3 7]e} 4 2.37
o st st 3 17 e 671 e~1d vk 4 2.37
- =
s tEE 113 66.86 saE. s 13~21d vyt 80 47.34
o Bk 4 2.37 EA];_;]; 2d~51d mwt 76 44.97
Im £ 49 28.99 54 o] 9 5.33

PLS= & 79 WHEo R Adsitia Atk
staom, SARY 9 F2RY B4S 95
B Ao A= SmartPLS 4.0 AT EdolE &
3tk

= =]
oAl 5 F2A F|HES o HEAS
& s H AEAs 7 713k 2022
195E 2971A] ofF 227t o] R0l o, &

= glolt] "3E o EUF wEAkeke] A

How YEARE FUSYT, BT 37
(el Y3 SR 13 getel By
A YEF A 5)E A, 2 2

of &8 HdEATS] = F 169710t}
<E 2>E B A7 AR SEAE U
UREAQ] B3-S Ve SEAR] e ¢
’do] 15778(92.9%), ©1/d¢] 1278(7.10%) = =
AREI o, o] 59| Hit o= 35.84|= YE}
ok SHARe] 52.6%%] 89v50] AEE dlle.
o, A4 2] 66.86%¢] 11390 S
9% Ao E 2AEAT SEAES T2 vl
12}olt] 2 FHAE(T778, 45.56%)< Bl A2l

=
=
e
9] =58 A= Ao VERGon, ZHYE

%S AR A= 1~21(801, 47.34%), 2
W~53(769, 44.97%) 02 ZAFEch

THEFSA T WHEFSE S ol&st U
ok B A7 e AS5E flE 4 3K
w3 AFAH AN Ee] AEA BAS T
3 o]F FRlstArt Ao SAE ol gk
212432 w22 ]l FX(cross-loading) &2 21
shH, B ATE <E 3> o], W] 2914

A En}sl LK Cronbach’s alpha), 71341 =
(composite reliability), AVE(average variance
extracted, 2424, 2813 rho A%LS
Agkste] 2y A8 71E5ke] A3 ARE g
QI3FtHFornell and Larker, 1981; Dijkstra
and Henseler, 2015). A8id+to] W2, o]&
A|F#Fro] 0.7 o) deld A wigh o= wk
olgoli om, B AT oFgx

(Cronbach’s alpha: 0.71, Composite Reliability:
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RN 25 JRpE ZyErs ol SRS
S SwWi1 0.923 0.219 0.267 0.353
SW2 0.743 0.258 0.238 0.266
PW1 -0.154 0.676 0.017 -0.120
ZYPITE PW2 0.033 0.638 0.026 0.207
PW3 0.214 0.811 0.127 0.220
o)A E TR1 0.303 0.095 0.869 0.216
TR2 0.200 0.085 0.829 0.273
JB1 0.365 0.324 0.177 0.796
AREAZ JB2 0.316 0.239 0.239 0.800
JB3 0.244 0.238 0.250 0.823

0.83, AVE: 0.72, rho A: 0.72)¢} HF4% 28 FEIAITE $A, FREE H3w

(Cronbach’s alpha: 0.79, Composite Reliability:
0.86, AVE: 0.71, rho_A: 0.79)E Ueh} A3
A9 F|Es B A= AR Y
Byttt mpReto R shHERHY S-S 99
AVE®] Al gro] A7t AT g
Feet=AE BAsh=s I Heterotrait-
Monotrait Ratio(HTMT) #+2 E}lshk= WS
4359tk AVE AFT @ Wtk 4
45 Hlwdk= WHS Fornell and Larker
(1981)2] AFPHOZ <3 4> wfe} A
8 AVES] AlF kel Z2F 74 33
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<Abstract>

Platform Labor and Shadow Work of Platform Workers:
Examining their Effects on Job Bumout and Tumover Intention

Park, Sang Cheol

Purpose

In online delivery platforms, platform workers are required to perform both platform labor, which
is compensated with immediate wages, and shadow work which is a kind of unpaid job to support
the platform labor. Thus, the objective of this study is to empirically examine how platform
workers’ platform labor and shadow work affect their job burnout and their turnover intention in

the online delivery platform context.

Design/methodology/approach
This study developed a research model by employing platform labor and shadow work to
influence job burnout and turnover intention. This study also tested the model by partial least square

techniques after collecting 169 cross-sectional data from food delivery riders in Korea.

Findings

This study found that both platform labor and shadow work affected platform workers’ job
burnout. In addition, the results showed that shadow work influenced their turnover intention while
platform labor did not affect the turnover intention. Based on the results, this study contributed
to relevant researchers who are interested in platform contexts by offering measurable constructs
on platform labor and shadow work. In addition, this study could provide practitioners with practical

implications on managing platform workers.

Keyword: Platform Labor, Shadow Work, Job Burnout, Turnover Intention
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