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AR T -> AR T2 0.749 9.910 b 0.756 | 0.755 | 0.509
AR T -> AREAL T3 0.683 9.348 o
THY= > TH=L 0.839 -
TR = > T %2 0.870 12.923 | *** 0.806 | 0.784 | 059
TH= -> T =3 0.555 9.038 ok
Chi-square=109.454, d.f.=80, p=.016,
GFI=.950, CFI=.983, NFI=.942, AGFI=.924, RMR=.025

= AABI7] dEel A= Bdde &
Mok o &3 29w o] Asiva =
ok 81A 88N Ax}, 21F A7}
0.50]”3(Hair et al., 2010)°] 11, t5 2.00°]
Fow FAZACE fFolaialr] il RSE
g0l Aol AUt

AR YHUYTRRL Selshy] 3 I
E1}3} ¢ul(Cronbach's ) Al5E o]&3}] 4l
2dS AAssith dnta oz AR teL Lok
oA AB = Al ghol 0.601d01H SA =7
o] AlFAo] A7 Jltkal £ 4= Ath(Van de
Ven and Ferry, 1980). ¥ Ao ALEH =
= TN W AFETE 06& ZelA

2ol okl & = Qlok =gk mele] ARk
2l AI=E Bk ZAd,  Chi-square=
109.454, d.f.=80, p=.016, GFI=.950, CFI=.983,
NFI=.942, AGFI=.924, RMR=.02524] thA| &

FBH Ao ek

mz

Ao, Fornell and
Larcker(1981)¢] A-ollAl AAE H&4H
Z(AVE)S] AlFS ol&st dYArdAo]l
ol_z_g 7L _g_o]% Zl-_q] ;rzq.uﬂ E].DL/HT% 7151’%;‘5
Gt L A < 4>olA R niel Zo] tig

del|A] Bol= AVE AlF kel thiads A

-

.|_:

- 12 -



Q
N
o
>
R
[>
-
[
lo
bl
2
2
o
s
=)
R
rir
fo
rO
>
=2
&
2
-

<E 4> TAMGE 2rel ABED 9 EEly 2a 2
ven | o | e | eee | TR e | dE
AR EA 4.1265 0.51534 (0.718)
734 4.2981 0.45824 291%* (0.711)
NI 2ol 3.3796 1.09513 -.242%* - 178** (0.902)
ALEAL 2HE 4.2701 0.45207 .356** 533** -.245%* (0.713)
T T 3.7591 0.71296 .301** .392** -.339** A411%* (0.768)

F: OzPel0E 2 wae) AVES] AR,
wABRATY 0015FN FEBHIS).

o
1>
td
(%,
dr b1
X
ttlo
offt
%
b
)
Y
o
bt
il
o

A3}, Chi-square=126.911(d.f.=83, p=.001),
CFI=.975(0.9°1’ %), GF1=.943(0.8°]’¢ %
), NFI=932(0.9°1’% ), AGFI=917(0.8
o]} $<7), RMR=.048(0.08°]3} <) & &}
Wik &, & AfolA A A1Ege 72
A RJABAE st H AFe 2Fol

P
2 T Utk

i

%

o} o] FREFP AIE HF ANE
Ed=z  gguy  FHoe ¢
(Maximum Likelihood Estimation)& A3} 4]
Zt 7Hde Ao A4 Adks o <%
5>9} At} A, Al2gl FHo] ~ntE QT

ARz 8 freldt (+) e FFe mIE

45579

Zloleh= 7Hd 12 AHEATH IS A=
A)47=0.331, t=3.864, p=.000). =, ~HIE 2T
ARz A 2" FAS A BTS2
E o0 AH|2=9] f8A4E O =4 Adsh=
Zloltk. ol ZmtE QU Afu|27} Helsial
Fgstttal Azbsh= AFR TS AHI2E AL
€ & 4 &t iHE 4 Uk

=7, ARl F-o] AREAF Rkl Fo3h
A+ IS vE Aolek= 7Hd 2= AA|H
ArhEE3}E  AZA4=0.234, t=3.081,
p=.002). & AUIE QU AH| 29 A2 4
< A WHEEE 2vtE 9T AfH| 2o
g AREARY] RS T A AZehe Zlolth
ol# 3t A= A|2EHl FHo] ANE QT A
H| 22 AREA} BB a3 F3e mXite
ZE ofn]git

AR, AZbE ZetolmA] FE7t -84
H2= FEFS A= Fo5kA] %ot 7
3 V1AEAESESE AZAS=-119,
t=1.621, p=.105). ol= AUIE Q0 AH]x9)
ik A|2be ZEtolHAl e ARtE of
ARl 8430 Fake] itk aiAe <=

t}. o3¢k A= Okazaki et al.(2020), Barth

- 13 -



FARAZEAT, A324d A2E, 20233 692

331

604

-.135%

2} 0| Y A|
A

524
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<Abstract>

A Study on Factors Affecting Consumer’s Wbord-of-Mouth
Intention of O20 service:
Focused on Chinese Smart Order Service

Yu, Jun - You, Jae Hyun

Purpose

The aim of this study is to investigate how system quality, privacy concerns, and usefulness
impact user satisfaction and word-of-mouth intention towards smart order services among Chinese
consumers. The study also seeks to provide both theoretical and practical implications based on
the findings.

Design/methodology/approach

This study conducted an empirical study on Chinese consumers through an online survey on
274 users of smart order service in China. To analyze the data, frequency analysis, reliability
analysis, and confirmatory factor analysis were performed using SPSS 26.0 and AMOS 26.0
statistical programs, and structural equation model was used for hypothesis testing.

Findings

The study results are as follows. First, system quality was found to have a positive effect on
usefulness and user satisfaction. Second, privacy concerns were found to have a positive effect
on user satisfaction, but not on usefulness. Third, user satisfaction was found to have a positive
effect on consumers' word-of-mouth intention of the smart order service. Finally, mediating effects
were found between system quality and user satisfaction through usefulness, as well as between
system quality, perceived privacy concern, and usefulness through user satisfaction.

Keyword: 020, smart order service, system quality, privacy concerns, usefulness, user
satisfaction, continuous usage intention
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