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( Abstract )

The Relationship between Entrepreneurial
Orientation and Firm Resilience:
The Moderating Effect of Top Management's
Network Capability

Choi Jae Yoon*, Liu Zheng**, Kim Tae Joong***

The COVID-19 pandemic has highlighted the importance of firm resilience, particularly for small and medium-sized
enterprises (SMEs). This study aimed to investigate the concept of SME resilience, the role of entrepreneurial orientation in
enhancing firm resilience, and the impact of top management networking capability on this relationship. The study defined
firm resilience as consisting of adaptation capacity and recovery capacity and conducted a survey of 187 domestic SMEs for
empirical verification. The findings indicate that entrepreneurial orientation is a critical factor in enhancing firm resilience.
Furthermore, the networking capability of top management may also contribute to firm resilience, but it weakens the
relationship between entrepreneurial orientation and firm resilience as a moderating variable. In crisis situations, SMEs tend
to rely more strongly on existing networks, rather than engaging in new network to acquire new resources, information, and
knowledge, which can hinder their ability to adapt and recover. This study contributes to the further development and

understanding of SME resilience, which is essential for enterprises to overcome crises and return to pre-shock levels.

Key words: Entrepreneurial Orientation, Firm Resilience, Adaptation Capacity, Recovery Capability,
TMT network capacity
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