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Abstract

Purpose - The purpose of this study was to explore and diagnose the characteristics and behavioural
patterns of rural tourists after COVID-19 using decision tree analysis to classify and identify key
segmentation groups.

Design/methodology/approach - The CHAID algorithm was used as the analysis technique for the
decision tree. The explanatory variables used in the analysis of each decision tree model were
demographic variables and rural tourism usage behaviour and perception variables, and the target
variables were the preferences of rural tourists' activities after COVID-19. From the Rural Tourism
2020 survey data, 614 samples with rural tourism experience were extracted and used in the
analysis.

Findings - The variables that significantly explained the preference for each type of rural tourism
activity after COVID-19 were rural tourism safety perception, repeated visits to the region, rural
tourism priority activity, rural tourism accommodation experience, gender, age group, marital status,
occupation, and education level. Among them, rural tourism safety perception was the most
important explanatory variable in each analysis model.

Research implications or Originality - Overall, to promote rural tourism, it is necessary to enhance
the safety image of rural tourism, strengthen loyalty programs for repeat visitors, and develop
customized products that reflect the preferred trends of rural tourism.
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FZ1H97F FAEHA e IR o2 Qs A9 oY 2 BAle] Agdstel Anxky] A7t
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2, A%, 3t 55 Ve R g ARk AP 8A 9 ARGTo| T8 tde] 2 5 drho]sE - 2RIA)
2010), mEHZFT ABAo] & AFEF Ao dU=HF, T AW, FrdE,
, wsld, AHEd 9 Ve sE2AY €59 %
g3 & 4 g (Rosalina, Dupre and Wang, 2021).
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SAFAAERA o] tE Al 71 e 2= CHAID(Chi-square Automatic Interaction Detector),
C 5.0, CART(Classification and Regression Tree), QUEST %o] QJ+=H|(Sann et al., 2022) #&3F&ok
ollX= CHAID®} CART 7|9o] 2 AR it} 2 5 CHAID 7|2 Kass(1980)7} 7ikah g
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481 191 B5.4 142
519 208 348 75
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I o2 nE I E RS
Norle 3 Node 4 Node 5 Node &
Category % n Category % n Category % n Category % n
L] ¢13 92| (Wgs s69 93 L) B1.3111 -ue 881 31
E=zg s87131| (W=2 431 75 LT 387 70 L) 138 5
Tatal 36.3 223 Tatal 263174 Tatal 29.5 161 Total 59 36
= [ =
HERY TERD UMY 02T
Adj. P-value=0.045, Chi-square=8 Adj. P-value=0.023, Chi-sguars=5
817, dt=1 195, df=1
R MHIAEIE, JIEVRE; NEs, I e
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Node 7 Node & Node 9 Mode 10
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g M5 17 gz 671 94 mos 737 14| (WS 1000 17
B3] 585 24 LR 328 45 LT 263 5 Bz 0o o
Tatel 6.7 41 Tatal 226140 Tatal 31 19 Tatal 28 17
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