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Development and Validation of a Dignity in Care Scale of Terminally Ill Patients for Nurses

Ahn, Yun Sil" - Oh, Pok Ja

College of Nursing, Sahmyook University, Seoul, Korea

Purpose: This study aimed to develop an instrument to showcase Dignity in Care of Terminally lll Patients for Nurses and to examine its va-
lidity and reliability, Methods: A total of 58 preliminary items on dignity in care of terminally ill patients for nurses were selected using con-
tent validity analysis and expert opinions on 97 candidate items derived through a literature review and qualitative focus group interviews.
Questionnaires were administered to 502 nurses caring for terminally ill cancer patients at hospice and palliative care institutions, The data
were analyzed using item analysis, exploratory and confirmatory factor analysis, convergent and discriminant validity, and Pearson correla-
tion for criterion validity, reliability was tested using Cronbach’s alpha. Results: The final instrument consisted of 25 items, with four factors
identified through confirmatory factor analysis. Four factors-ethical values and moral attitudes, interaction-based communication, main-
taining comfort, professional insight and competence-accounted for 61.8% of the total variance. Cronbach's for total items was .96, and
test-retest reliability of intraclass correlation coefficient was .90. Conclusion: Since its validity and reliability have been verified through
various methods, the Dignity in Care Scale of Terminally lll Patients for Nurses can be used for develop nursing interventions and improve
dignity in care of terminally ill patients.
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Aim Steps

Detailed contents

N

. Instrument components

(@ Literature review

@ Focus group interview (2 group: 4-5/group)
(3 Drive 4 components

N

. ltem preparation

- Primary item components

(4 components, 97 items)

3. Selection of a response
format

- 4 point likert scale

Preliminary
instrument
development

N

. Content validity test

- Content validity test by experts
1st content validity (n = 9):
delete 21 items, 76 items (I-CVI > .80)
- Content validity test by empirical experts

1st content validity (n = 10): 76 items
(I-CVI > .80)
- Content validity test by experts
2nd content validity (n = 11):
delete 18 items, 58 items (I-CVI > .80)

(&)

. Pilot test

- Nurses (n = 20): 4 components, 58 items

- Korean scholar (n = 1)

6. Main survey

- Nurses (n = 502): 4 components, 58 items

Verification
of 7. Evaluation of
instrument instrument

(@ Construct validity :
- Inter-items correlation (n = 502):
4 components, 58 items (r > .30)
- Exploratory factors analysis (n = 290):
EFA was analyzed 3 times
(delete 11 items, 47 items)
- Confirmatory factors analysis (n = 212):

Convergent (delete 17 items, 30 items)
- Discriminant (delete 5 items, 25 items)
(@ Criterion validity
3 Reliability test:
- Internal consistency reliability
- Test-retest reliability

8. Optimization of
instrument

- Final instrument: 4 components, 25 items

[-CVI = Item-content validity index; EFA = Exploratory factor analysis.

Figure 1. Flow of the study.
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4. 24BN

73" AF2E IBM SPSS ver. 2703 IBM AMOS 200 57|
Z23%(IBM Corp., Armonk, NY, USA)& o]&s}o] BAIs}
Pk AR, tdRke] dubs B4 718 AIE olgst Bis
o ME-g Pyt BEAUXZ BASIGL, BHE 918w}
A QIEA idxte] T2 HE S A5l independent
t-test, Chi square test& 33l X, =79 el =

AEE 9 BYEA, 29BA, 59 U wEEE 242 A

d

7] 918l Kaiser-Meyer—Olkin (KMO)2} Bartlette] 34
= AASIE EAE Q1B e Z-ER] ASIAIE FRISH

HA AR e FESILA F4E EAE Y (principle

lo

components analysis)© 2 %]Z}$]#A (Varimax rotation) & AH&
sk 291 4~ B2 Ifrgh(eigen value) 100 o3, 5 A
HE 600% °, LA (factor loading) 50 o1, 3543
40 o3 2 SITH30]. FF QRMEAe AR FAe
£ F7lsl7] Il AdiE@x]e=<! 7ol RlFgk(chi-square), A
{= o], ZHA}E 0]83}e] 4HESE Root Mean Square Error of
Approximation (RMSEA), Standardized Root Mean—square
Residual (SRMR)¥ ZE&3X]4=Ql Turker-Lewis Index

(TLI), Incremental Fit Index (IFI), Comparative Fit Index
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(CFDY Zrs AuEgith +Hed=s 2 233 23] &3
SHEEE LS| WAIE ATPA EAS B BESHE Qs
ZF(standardized factor loading) .70 o3, BHEAFEX]S
(Average Variance Extracted [AVE]) 50 o}, &x83te] 4
TAZE 40 o)/, 2048 /N FA=E = (Construct Reliability [CR])
7} 70 oV&RIR] I3, WHElG R Bl Hro
o] EZ Q% Havt TR BEE 7F Eat HHE AdiE
o2 2 £AR)$(Modification Index [M.I) Zkol Q=XI[32],
ABAGE AlF (@) Ztol AVE ol vIste] zhex]el A
(@) AT + 2 x SE]o] 1002 EFSHK] E2AlE
¢Isto] AFSIATH3L. A, EAEISE AT S ot £
JLollA i T 29t Hwang [29]19) PCC B ®4: 7ke] Al
A S Pearson correlation test2 EAI5t9ich ylxj

= AZS WELT A2 Cronbach’s a@ HA-RZAL
AFE =S glsh7] Sl 573 AHa 3 FUdaAs(intraclass

correlation coefficient [ICC])& -5}tk
5. =] 1

AESAE S A SISk Yasiasy s
(2-1040781-A-N-012021119HR), (SYU2022-01-005-001)
oF SEE ] AT AIRI$I8] (NCC2022-0078) & sk
o WA A7, ATFA, AT SRy, AR v
5o thgo] T HYMES Aok, A7 Fol Astal &
topel 7 £F AAER] HE bsds 248 kel o
K} vl BRI wAska A7 olele] B0 2 ALguIx] ¢
2 ZUE PAS A7e] BAS ofsfst Folg s
R EE ol SOME Wa A7E skt Avay
oM $HE BE ARE HFPA Gt Buge] Bk,
AAehE AEALRE QTR BT TFSOhEs AR WA
£ 5% Bl ustsiel Bote X1 Aoln A7 F= 39
F 7 AT 2L A AREAte] Folat of

t geES Agshglon, FA-AZIATe] Folgh thrtel

gelES 28 A3t

A 2zt
1. THARRS) kY Sy

O/3Are] Bt A" 356AMIIL, o3/do] 487H(97.0%) 0.2
qRES ZR|SIen, njEo] 29498 (586%), 7t e
= 2878 (572%)°1Rct. 2E 8 A} 379 (75.5%) =
P Eton, e Ha 1026 + 8474, 7] 4BRF 7+

N
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4 e 73101 Je R 299°f‘(59.6%)°l‘211,
A AE-S W] ok Rt 203 (404%) 01901, TRt
4979(990%)7t EQE W&o JJ_Q.O]-E]-_TJ_ sleitt omlE
ol KH%J A R“-’J—E—@. AL 4= 290

347

ASS Eolelint Bt AA B9 7He] Al E 44~78
oliaL, FFA ST 30 oIkl B2 giler, Cronbach’s o

Table 1. General Characteristics of the Participants (W =502)
tory2?
Total (n = 502) EFA (n = 290) CFA (n = 212)
(p-value)
Characteristics Categories
n@)orM+SD n(©)orM+SD  n(%)orM+SD tor
(p-value)
Gender Female 487 (97.0) 285 (98.3) 202 (95.3) 3.78
Male 15 (3.0) 5(1.7) 10 (4.7) (.052)
Age (yr) 35.6 £ 11.17 36.1 £ 11.44 34.9 £ 10.78 1.24
<29 197 (39.2) 103 (35.5) 94 (44.3) (.216)
30~39 153 (30.5) 99 (34.1) 54 (25.5)
40~49 84 (16.7) 43 (14.8) 41(19.3)
> 50 68 (13.6) 45 (15.5) 23 (10.9)
Marital status Single 294 (58.6) 166 (57.2) 128 (60.4) 0.50
Married 208 (41.4) 124 (42.8) 84 (39.6) (.481)
Religion Yes 287 (57.2) 167 (57.6) 120 (56.6) 0.05
No 215 (42.8) 123 (42.4) 92 (43.4) (.826)
Education level Diploma 41(8.2) 25 (8.6) 16 (7.5) 0.19
Bachelor 379 (75.5) 218 (75.2) 161 (75.9) (.910)
Above master 82 (16.3) 47 (16.2) 35(16.5)
Position Staff nurse 413 (82.3) 240 (82.8) 173 (81.6) 0.76
Charge nurse 55 (11.0) 30 (10.3) 25 (11.8) (.860)
Above head nurse 30 (6.0) 17 (5.9) 13 (6.1)
Others 4(0.8) 3(1.0) 1(0.5)
Nursing experience (yr) 10.26 + 8.47 10.65 + 8.53 9.72 +8.37 1.22
<1 16 (3.2) 7(2.4) 9(4.2) (:224)
1~< 10 276 (55.0) 154 (53.1) 122 (57.5)
10~< 20 121 (24.1) 80 (27.6) 41 (19.3)
> 20 89 (17.7) 49 (16.9) 40 (18.9)
Terminal cancer patients job experience (yr) 5.71 £ 5.38 5.51 + 4.99 5.97 + 5.88 - 094
<1 40 (8.0) 20 (6.9) 20 (9.4) (.347)
1~ <10 371 (73.9) 221 (76.2) 150 (70.8)
10~ <20 70 (13.9) 41 (14.1) 29 (13.7)
> 20 21 (4.2) 8(2.8) 13(6.1)
Education experience about dignity Yes 299 (59.6) 169 (58.3) 130 (61.3) 0.47
No 203 (40.4) 121 (41.7) 82 (38.7) (.492)
Need for dignity education Yes 497 (99.0) 288 (99.3) 209 (98.6) 0.65
No 5(1.0) 2(0.7) 3(1.4) (.419)

EFA = Exploratory factor analysis; CFA = Confirmatory factor analysis; M = Mean; SD = Standard deviation.
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Table 2. Result of Exploratory Factor Analysis (W =290)
Commu- Factors
[tem .
nality 1 9 3 4
35 Help patients leave works and wills. .60 .72 A3 A7 21
22 Provide the patient with necessary spiritual care, while assessing it continually. .63 71 13 12 .30
21 Support patients' religious activities. .56 .69 .16 a2 22
19 Help patients meet the person they want to see. .54 .67 12 .18 .23
38 Encourage patients to share their fears and sorrows regarding death. 72 .66 47 .20 14
16 Provide opportunities for patients and their families to express love and gratitude for .60 .66 .20 .29 .22
each other.
37 Stay beside the fearful patient. .58 .65 31 21 .10
45 Assess the nurse's own spiritual condition and make continuous efforts to solve any .55 .64 .23 14 .28
problem.
46 Provide care to patients in accordance with the dignity they recognize. .62 .60 .38 19 .28
39 Explain death to the patients and their families according to their situation to help 59 .57 44 24 .08
them accept it.
51 Make an environment for the patients to feel at home. .58 .57 .15 .06 48
44 Provide patients with informations and ways to manage any possible urgent 49 155 27 22 .25
complications.
18 Find out what patients want to do and help them with it. A8 .53 .30 .25 .22
14 Help patients express positive and happy feelings. .56 .52 .25 40 27
47 Provide nursing care, respecting patients' social and cultural diversity. .60 .51 .38 .16 A1
12 Help patients recognize their human dignities by themselves. .57 .50 .28 .39 .29
25 Listen to a patient's telling. .65 13 .67 .36 .25
40 Provide patients with emotional support and develop a feeling of intimacy with them. .68 44 .65 22 14
26 Provide emotional support and encouragement to patients and their families. .61 .20 .63 .36 .20
27 Attempt to communicate non verbally with patients who cannot speak. .62 24 .63 .36 .18
49 Provide patients with accurate information which is based on scientific evidence .60 .25 .62 22 32
28 Collect information about patients' needs using verbal and non-verbal communication. .65 27 .62 40 .15
24 Communicate with words that the patients and their families can understand. .63 .03 .62 40 .29
42 Encourage the patient to ask any medical personnel what they want to know. .60 .33 .62 31 13
32 Support the family in grief of expected death of the patient. .67 45 .59 .28 .18
36 Talk to patients to relieve their anxiety. .70 A8 .57 .34 A7
34 Inform the patients and their families of hospice and help them participate. .67 44 .57 .36 15
33 Express heartfelt empathy to the patients and their families. .64 48 .57 .26 12
48 Provide care according to the patient's situation and clinical condition. .58 34 .53 .23 .36
30 Build a trusting relationship with patients so that they feel helped. .64 .26 .53 49 .23
4 Protect patients' body privacy. .70 13 21 .80 .08
2 Assess patients' needs according to their symptoms. .68 i 31 .75 .08
6 Minimize exposure of the patient's body (eg, draw curtains before changing clothes). .64 .16 19 .75 1
1 Assess patients' pain and its extent. .57 A7 .25 .69 .08
3 Provides basic care (oral care, suction care, etc.) as per the patients' requirements. .50 13 19 .66 .07
5 Provide full explanation and ask for consent before nursing care for the patients' body .59 .28 A7 .66 22
privacy.
9 Avoid any unnecessary invasive nursing procedures to the patients. A7 .16 19 .64 .05
8 Take care of patients' disability to make them comfortable. .64 .25 35 .62 .27
7  Let the patient express any anxiety and depression that they might feel. .56 .25 .23 .57 24
10 Improve safety and comfort of patients by prioritizing nursing care according to their .54 24 .31 .57 .25

unmet needs.
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Table 2. Continued
Commu- Factors
[tem .
nality 1 9 3 4
55 Learn the latest trends in dignity nursing and apply them to practice. .78 .50 14 A7 .69
54 Provide information on hospice management resources of government and facilities, .67 40 12 18 .68
and refer to relevant institute if necessary.
56 Provide evidence-based nursing activities to promote dignity of the patient. .75 A8 .28 14 .65
57 Provide nursing care while fulfilling the responsibility and duty as patient advocates, .75 .26 46 .25 .64
care providers and coordinators
52 Provide information about hospice-palliative program on request of the patients and .65 A1 22 .15 .64
their families and encourage them to participate.
53 Make a mutual relationship with hospice-palliative care team members and request .66 .30 .39 .21 .61
advice and cooperation when necessary.
58 Take professional responsibility for the dependent treatment request of the patient. .69 24 .51 .21 .57
Cronbach's a .98 .95 .95 91 92

Eigen value

Explained variance (%)

Commulative variance (%)

Kaiser-Meyer-Olkin = .96,

Bartlett's test of sphericity: x2 = 11,069.91, df = 1,081, p < .001

9.08 7.78 7.22 4.95
19.3 16.6 15.4 10.5
19.3 359 51.2 61.8

Factor 1 = Value and moral attitudes; Factor 2 = Interraction based communication; Factor 3 = Maintaining comfort; Factor 4 = Professional

insight and competence; df = degree of freedom.

m

FAH olE M

A2 2017 A
e 58&F el disl +
Varimax |30l oJ3t F/d& Ay
A4S 39l Z2A AAlsith 9IRS $3sl] Aoj AL
ek A 71 QRlEAo] HESIK] gotr 7] $3
KMO$} Bartletto] 7384 278S AAstE KMO 2 2%
960]11, Bartlett®] T34 AFZAF =3 1%} 4°=14,185.21
(p<.001), 27} ¥*=11,297.73 (p<.001), 3%} 5*=11,069.91
(p<00DZ Q1E-Mo] H3het Ao 2 SISt 221 4= 24
S IRF 100 o, A 600% o4, [A-MF 50 o,
T84 40 o3 B 71E 31102 Flegsict

IRF QIEA A} .83 1.00 o4l 47] 9lo] FEEQ]
3, Q9IEAEF 50 mlgkel @91 104 13, 41, 151 23 291
30l 43, 31, 50, 20, 23, 29 B ARSI} a8la 29l
2014 27 17 oJskE ARo| Qloja] el 7hEo] AR
FAFd ¢ JEE Fethe U8AF 50 vvkt 354 40
ugko 2 WXPARY (cross—loading)=lo] AAISIGIE 1xF Q2%
Aol AAE F 10EFS AT & RPek 2xF AEA 2
3, B 11HE QR&AFFo] 50 njgke 2 veht AMA|sHich
3xF Q2184 A} A8 RN FHsH gtsixle L&
(elbow point)9] £91 47} % 47]2 Q1= 31, Cronbach’s

2)

]
it
[40)

X
)
o
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aFke 98F Wsht giglon, QAEAHFE 50~.80, 587
A7~78, AL 618%=2 BF 7|23 ool 2F 29l
B Ay, =529 41 2918 B =30 /EE 7189 471K
74 g91o 2 Wit Allele {EF sixiek =9E )
T2 67 B3] Tghe 908, AW B 193%0 2, Al2e
Qe A7 SrtAT O 2 147) B]e] 1{3he 778, A
A Wk 166%S AWetga, A3891S Hets QRO
2 10/ 2] 1Rk 722, A B4k 154%%0H, A48
AP 5y GFoz T 2] 1fghe 495 A

o
g B4 105%%cHTable 2).

SR QQlEA o 2 F1El 471 91, 477 Bl thste] =
T FHEYEE AFOILAL BAE QARA didRtet F&
=A] = 2129 AFRE ol8sto A QRIS $3519l
ot 2] FPg Hrisly] s Ao Ag= K9 o /df
<2 (% 3), SRMR < 05 (= .10), RMSEA < 08 (&=

T K49 IFI > .90, TLI > .90, CFI > 90 7]
F[311& Hgsto] Rkt £ B0l Btds wEst
o 47] 2918 EY|Z F = (maximum-likelihood) & ©]-&
sto] Byl At R4+ F7IsE At o = 556.30 (p<.001),

—_
=)
o
o)
Mo
2
wl
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df RHr%) = 269, xz/df =207, SRMR = 06, RMSEA = 07, 7+E et HEGEE Ao flote] BFESE e91F
RMSEAQI 90% AFFIHE 06~08% Fiof WZbeh * BA  BkEF (ol 70 o1, FEzke] AL 40 o), AVE 50
2 Aol B mae] B3 Ao AT, FEAF ol CRo| 70 ot 2 adle] TiEk Bge) 47} Aoz
l % IFI = 92, TLI = 92, CFl = 928 7]&0] 9&sl= Ao 37H ojdol Fot= 7IE[24]S H&sIeh R WA &4 2
2 1= (Table 3). FEFESHE 1ol 70 7IEl FFSHA] Z9F 1221712, 18, 19, 21,
37, 449), 2221(24, 27H), 38211, 3, 7, 9, 108)9] = 13%
4) THEIY T o THHEIT T & AR, F R B4 A 1821(14%9), 2891(4991),
2o sHeldmel HEElgEE 3T 22 71ES e 329008 E AAIS &, A WA 422163H) B AAZ F
sto] gHEE 0 2 Eelste] AL HA E&H QlEd of 1771 &S AASIITE 23y 16 Sxiet 71FolA A2 7H
sto] SWREL HPoHE Bae] BPBO] ol BE Axlshe o AT AAHE BHSHE MRS theis) EF 2e 5F3)
Table 3. Result of Confirmatory Factor Analysis NV =212)
Standar- Factor r (p-value)
Factor [ CR. AVE  CR
estimate 1 2 3 4
(B)
1. Value and moral 35 .76 - - 1 .55 92
attitudes 22 73 .08 10.98
38 .78 .07 11.73
16 .68 .08 10.16
45 .78 .08 11.79
46 73 .07 10.87
39 .75 .07 11.16
51 73 .08 10.89
47 .75 .07 11.09
2. Interraction based 40 79 - - .84 (<.001) 1 .60 94
communication 33 .83 .08 13.61
34 .78 .09 12.44
36 .78 .08 12.58
32 .80 .08 12.95
42 72 .08 11.44
28 .76 .08 12.06
26 77 .07 12.39
25 72 .07 11.21
30 .78 .07 12.57
3. Maintaining comfort .92 - - .39 (<.001) .56 (< .001) 1 .68 .86
.81 .06 14.08
.73 .07 12.27
4. Professional insight 58 90 - - .76 (< .001) .75 (< .001) 46 (<.001) 1 .76 90
and competence 57 92 .05 19.48
56 .79 .06 14.66
Fitness index %2 (p-value) df y2[df IFI TL CFI SRMR RMSEA (90% ClI)
Criteria (>.05) <2 (or3) >.90 > .90 > .90 <.05 (or.10) <.08 (or.10)
Model 556.30 (< .001) 269 2.07 .92 .92 92 .06 .07 (.06~.08)
SE = Standard error; C.R. = Critical ratio; AVE = Average variance extracted; df = Degree of freedom; Cl = Confidence interval; IFl = Incremental

fit index; TLI =
approximation.

Tuker-lewis index; CFl =
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Comparative fit index; SRMR = Squared root mean-squared residual; RMSEA = Root mean square error of
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U
el e = 7} 7HL=]" H B3 7Ho] AjRlo 2 e ¥y

50 o]

54 #3H(1673), 558 #3H(1583)0] E Aoz Rl mdl
SO Qlo] B ash Havt ﬁoPHIl °lE% MY &
FASHACE d8AIS=2] Aol AVE] vlste] Zhomd s
Efd=o] EAI7F gle A2 B71E 4 lor 32217 48919
AVE 3to] oA s Algrr & 2& & & Jdou, 18913t
2919] AVE o] Al Algrct zhol RR=o = vhi
EIGEE RISt 35 B4 Aat 2571 0] 1=
471 821 BF 95% A 7roA ¢2] Al FTHD + 2 x SE]°]
1.00& E&siA] oot wHEebd %7} SR EQIcH(Table 4).
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Table 4. Discriminant Validity V=212
@2 (p-value)
Factor name AVE CR
1 2 3 4
Value and moral attitudes (F1) 1 .55 92
Interraction based communication (F2) 0.71 (< .001) 1 .60 94
Maintaining comfort (F3) 0.15 (< .001) 0.31 (<.001) 1 .68 .86
Professional insight and competence (F4)  0.58 ( <.001) 0.56 ( <.001) 0.21 (< .001) 1 .76 90
Criteria AVE > @?
Factor A < Factor B (0] SE ®-2xSE  ®+2xSE
Value and moral attitudes < Interraction based communication .84 .04 .76 .92
Value and moral attitudes <~ Maintaining comfort .39 .03 .33 42
Value and moral attitudes < Professional insight and competence .76 .04 .68 .84
Interraction based communication <~ Maintaining comfort .56 .02 .52 .60
Interraction based communication <~ Professional insight and competence .75 .03 .70 .82
Maintaining comfort < Professional insight and competence 46 .02 42 .50

Criteria Whether [® + 2 x SE] includes 1.0
Endogenous item M. 1. Par Change
2 1 55.16 37
48 49 22.75 .23
52 51 15.70 19
54 53 16.73 22
55 45 15.83 19

Factor 1 = Value and moral attitudes; Factor 2 = Interraction based communication; Factor 3 = Maintaining comfort; Factor 4 = Professional
insight and competence; ® = Correlation; SE = Standard error; M. |. = Modification index; Par Change = Parameter change; CR = Critical ratio;

AVE = Average variance extracted.
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2= & 7hRIeh =Y HE 85, FeE87IN oAt
2% 92, W M9IAIT 85, HEA FHAY o] 7=
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A= =7t AFEh
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5ol 2L T 1 AHYES B Siel e Eolct
Sgwet AEE A5ES Botel 4 2919 257 EYoR
TAE 44 Likert &9 =35 F7FoFITH33]. sH-a21
0E B 4L 2H shls S8 s 108, 4antg]
S SARAE 10-199, B QISIAIE 20-22%, MR B2
<43 ofg 23-25010 2 PSR

# 570 549 Ml
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9 QIRE7t Aol ygeld=el W) $xt 2 HERE
88 AEE ARt HAYe g wrgsty] YEEldEE P
AFTH26]. ol21gt WHER H7gol whet & oA AL
T EGES] £4& gMste] U 23t 71k E whget
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£ Cronbach’s alpha Zro] WoFrIcH37]. HRgE B x5Lo]
EL‘::—% BA5E Ay JA| £ o] gt Cronbach’s alpha”} .96
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Appendix 1. Dignity Care Scale of Terminally Il Patients for Nurses Questions

Strongl Strong|
Factors Questions . 2 Disagree  Agree L
disagree agree
Value and 1. Provide opportunities for patients and their families to express love and gratitude for ©) ® ® @
moral each other.
attitudes 2. Provide the patient with necessary spiritual care, while assessing it continually.

3. Help patients leave work and wills.

4. Encourage patients to share their fears and sorrows regarding death.

5. Explain death to the patients and their families according to their situation to help
them accept it.

6. Assess the nurse's own spiritual condition and make continuous efforts to solve any
problem.

7. Provide care to patients in accordance with the dignity they recognize.

8. Provide nursing care, respecting patients' social and cultural diversity.

9. Make an environment for the patients to feel at home.

Interraction  10. Listen to the patient's telling.

based 11. Provide emotional support and encouragement to patients and their families.
communi- 12, Collect information about patients' needs using verbal and non-verbal
cation communications.

13. Build a trusting relationship with patients so that they feel helped.

14. Support the family in grief of expected death of the patient.

15. Express heartfelt empathy to patients and their families.

16. Inform the patients and their families of hospice and help them participate.

17. Talk to patients to relieve their anxiety.

18. Provide patients with emotional support and develop a feeling of intimacy with them.

19. Encourage the patient to ask any medical personnel what they want to know.
Maintaining  20. Protect patients' body privacy.
comfort 21. Provide full explanation and ask for consent before nursing care for the patients' body

privacy.

22. Minimize exposure of the patient's body (e.g., draw curtains before changing clothes).
Professional ~ 23. Provide evidence-based nursing activities to promote dignity of the patients.
insight and  24. Provide nursing care while fulfilling the responsibility and duty as patient advocates,
competence care providers and coordinators.

© O PR OO © oL
® OO0 OOPPOPOPOOO® OOOOOEd O® 0O
® OO POERPLPELEOL VOOV © VOO
® OO0 OO OO & Oeee

25. Take professional responsibility for the dependent treatment request of the patients.
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