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Working Experience of the Community-based Long-term Care Hospital
Workers during the COVID-19 Pandemic: Mixed Methods Research

Jang, Hyun Jung - Park, Jeong Eon

Assistant Professor, Department of Nursing, Uiduk University, Gyeongju, Korea

Purpose: This study is a mixed methods research that was conducted to verify factors affecting the working experience
of community-based long-term care hospital workers during the COVID-19 pandemic. Methods: The study was carried
out from July 19 to November 3, 2021 for 340 nurses who worked at 10 long-term care hospitals located in G city. Results:
As the study results, factors that affected job stress of the workers working at community-based long-term care hospitals
included job satisfaction (3=-.27, p<.001), work demand (3=-.25, p<.001), fatigue (3=.19, p=.001), and cooperation and
leadership (=-.12, p=.049). It was found that the participants were struggling with physical and mental stress caused
by the increased workload due to the preventative measures taken to stop the infection and spread of COVID-19. Despite
this, they accepted their situation as necessary to overcome the pandemic and shared the quarantine guidelines of the
government and community health centers while actively responding to prevent the spread of COVID-19 under the
leadership of their supervisors. However, they were experiencing psychological and emotional burnout in the prolonged
pandemic situation. Conclusion: It is considered necessary to help relieve their stress and provide psychological and
mental support by adopting a policy to develop and apply comprehensive programs.
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#o] 2he} 3R, 3015+ opFe) FoiE W H97}
2007H4] ofa}0] FoI S ¥He 9o g B2 EA} L A0R
pepe.

AR WEEL 318(F=3.16, p=.025) Y YB T UF(F=248,
p=044)0 4] 213 Zol7} AL AL AAOIME At
7F ol Aol QAL AT AEE AL 51 (F=4.63, p=
003)ol At 5215t 3ol 7} 919l om] SIS o] 1 ofahal
AR AR 2ud A7} 2 A0 R R

AR E QFe, 23, N, AR SR Y YR AE
A2 7ke] AEBA

W2 7he] ATPAS BT AT 3), 2 2L
29l v 20} g2l oFe] AL, A3 4le)H 4R
a9l (@R, 2o 247 % g, FH A=,
-7 A3 A SRR 230 Akt )
ATHp < 001). A% BEEE A15lAl2)d JRatd ol 5199
oA(QELT, p=011), 49| 27} YT Y8, Felo} (=,
o1-7h Q1 AL §-2J3k ko] AbpEATE, A2 Y Tzl &
of&t o] AEHA7E AATHp <.001). T 2E 277} ol
ool ATEAY, A A E A QREA2) 519)F o (TR T,
B A=, A- 7)) AT oI5 &0 AR 9
Arh(p <.001). £ AFE A2 A gl o] a9 o (Q
27, 99 247 45 g, B A=, L- A AT
£ gojat o] Al Althp <.001). A4l 2 A g%
279 31919 F YRATE 199 F B A=Y
(p=.001), A7} A G-of3t ofo] A, o) 247}
AR ST Sofat 2o ATTAT AATHp < 001). A2
227} % gL Feah Ame(p<00) © YAH A
(p=.002)7}= 213k oFo] A7} o w BT A
£ 2179l BT} ol o) ATTA} A THp <.001),

e 1o b



H 2. U8 EMo| E A%, D2, 2T IR 3 2|2 AEY AQLS| XI0] (N=340)
]| o= A = AR AE A
Ha T2 n (%) tor F (p) torF (p) tor F (p) torF (p)
4 4 4 4
MEEID g EER ) aggl  WESY g el WESD o
Al gA 34 (10.0) 2.46+0.51 -0.26 3.16%0.68 0.29 3.06£051  -1.17 54.64+8.08  -1.37
oA 306 (90.0) 2.49+0.52 (.798) 3.1340.70 (.775) 3161047  (245) 56481736  (172)
] <29? 38(11.2) 2.73%0.57 7.72 343072 1017 3.03£043  3.02 55194922  0.73
30~49" 161 (47.3) 2.52+0.51 (:001) 3.22+070 (<.001) 3124048  (050) 56.72£7.11  (.483)
>50° 141 (415) 2.38+0.50 a>c 295+0.65 ab>c  3.22+047 56.11+7.29
23 03 74 (21.8) 2.67+0.55 6.50 3.4040.72 7.99 3.07£047 187 56114828  0.36
PN A b 255 (75.0) 2.44£0.52 (.002) 3.05£0.66 (<.001) 316+048  (156)  56.27+7.29  (.700)
ES 11(32) 2334152 a>b 3.23£0.80 a>b 3.32+1.41 58.13+4.83
=] <TE? 93 (27.4) 2.30+0.50 7.57 2794064  13.75 3.224£050  3.16 54494926  4.64
B =P 153 (45.0) 2.49+052 (<.001) 3.17+0.65 (<.001) 3.15+047 (025) 56.59+633  (.003)
FAFES 81(23.8) 267£050 b,c>a 3394069 b,c,d>a 3.04+0.40 58.2846.69 c>a
> A A 13 (3.8) 2.55+1.53 3.4740.82 3.36+0.64 53.40+6.26
AL 7A3AP 138 (40.6)  2.59+0.50 743 3274069 1433 3.15£039 250 5724642 210
EREAL 105(309) 2331052  (<.001)  2.92+0.64 (<.001) 3224054 (059)  56.07£7.67  (.100)
RFHTAK 45(125) 2374053 a,d>b 2801064 a>b,d>c 3.15%0.53 54.1249.76
) ZAR 51 (15.0) 2.61+0.48 3.4840.64 3.00£0.45 56.1846.90
QA <3 40 (11.8) 2.51£0.63 0.17 3.10£0.70 0.31 3.18+054 045 56.02+837  1.07
A% 3~ 155 (45.6) 2.4610.54 (.918) 3.1240.70 (.818) 316+047 (718)  56.62+7.84  (.363)
10~14° 66 (194) 2.51+0.50 3.0940.72 3.09+0.44 57.38+5.77
>15¢ 79 (23.2) 2.49+0.44 3.1940.68 3.16£0.48 56.8617.36
3 <3 136 (40.0) 2.44+0.56 1.27 3.00£0.69 3.15 311%£053 152 55.75+7.78  0.86
A 3~ 158 (46.5) 2.52+0.51 (:286) 3.2440.68 (.025) 3204043  (210) 56.42+7.44  (576)
10~14° 31(9.1) 2571044 3.2140.79 3.09+0.48 57.49+6.74
>15¢ 15 (4.4)  2.35+0.50 3.0440.45 3.01£0.31 57.53+5.45
s owrP 35(10.3) 2.33+0.53 259 2.85+0.65 6.38 3114041  1.66 54534927 110
e 3mob 163 (47.9) 2.45+0.53 (.053) 3.06£0.70  (<.001)  320£050 (176)  56.59+7.39  (.386)
P RSN 129 (40.0) 2.58+0.52 3324068 c>ab  3.08+045 56.6916.93
AyA 13 (3.8) 24410.33 2.88+0.44 3.2310.56 54.71+8.21
g AR 250 (73.5) 2.49+0.54 0.10 3.1740.72 2.49 3.17£046  1.09 5621+7.11  1.62
e Ak AAF®  65(191) 24610.46 (:908) 3.0740.66 (.084) 313+047  (337) 57401624  (.199)
kA e 25(74) 2511046 2.8740.50 3.02£0.57 54.31+12.08
o <150° 13 (3.8)  2.40%0.46 3.56 2.7940.43 9.25 335+058 248 54624805  0.42
BF  151~200° 131 (385) 2.37+0.56 (.007) 292+070  (<.001) 316£055 (044) 5596+8.64  (.785)
qF  201~250° 120 (35.4) 2.55+0.49 3344068 e>ab  315+042 56.90%6.27
251~300¢ 64 (18.8) 2.56%0.49 3.1340.56 3.04+0.35 56.1616.36
>301¢ 12(35) 2764046 3.6940.81 3.41+0.48 56.38+9.33
M=Mean; SD=Standard deviation.
4) A AEF A n|x]= FFLQ 1.397~2.6142 10 o]sfo| B2 t5-F- A o= EAI7F 3Tt

SENEEDT DS E NREREPNEE PRI
21 ohiy] 9ia) B B4 0 AT B40)4
ol 919 Shelh L8412 A R o) mE S99,
, 92, A7 EeE SYHsRE FYsto] tF I AHE
ANkt 2kxle] 524 AA A] Durbin-Watson 4f
909 o] Wten Sy 1He] oA #A
2 3t EANYAA 4= (Variance Inflation Factor, VIF)&=

X P do oR
o rﬁ

fo flo
[

F’E

AFATol| A Yehd 3Fnge FAHoR Fol5ty
(F 33.22,p <.001) AH L 46.1%Fch B4 A}, X QA3
[0 TESAARY AR AEG A H|X = gFagle
B2 AR UEE(p=-27, p <.001), A2 2 F] A7 9] 5t
oled o] YR QT (R=-25, p <.001), W2 (B=.19, p=.001), g
1} (2 (p=-.12, p=.049) <=2 2 Vel ITHFE 4).
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B3 AEMEH R e, A O 2, X7 UERE H XF AEY A Zio| HatE (N=340)
o ©) @ ® @ ® ® 9)
r(p) r(p) r (@) r(p) r(p) r (@) r () r (@)
O gFaT 1
@ 4o 23T 4R U8 -32(<.001) 1
® AP A=Y 17 (001) .53 (<.001) 1
@ L7 A 50(<.001) .17 (002) .44 (<.001) 1
® &7 -48 (<.001) -25(<.001) -52(<.001) -.52(<.001) 1
® 5= -44(<.001) -10(.080)  -32(<.001) -49(<.001) .68 (<.001) 1
@ A7 A2 14 (011)  53(<.001) .66(<.001) .41(<.001) -49(<.001) -33(<.001) 1
AR AEYA -39(<.001) -28(<.001) -50(<.001) -46(<.001) .55(<.001) .49 (<.001) -54(<.001) 1
H 4. %3 AEY A0 0x|= S (N=340)
W3 B SE 8 t P
3 0.11 4.87 01 0.25 802
AR -0.14 0.40 -25 -4.28 <.001
do] 227 P W& -0.05 0.03 -.08 -1.28 201
I A=Y -0.08 0.04 -12 -1.98 049
7)ol et -0.02 0.03 -04 -0.74 461
22 1.20 0.92 08 1.30 194
b 2.03 0.61 19 331 .001
AR gz -4.20 0.92 -27 -4.57 <.001

Adjusted R*=.461, F=33.22, p<.001

%9723, o2} 5302 o] 5L
A 9 B RALE 0Pl 2
SaAE A B2 ATE 99

=434

FIha leon, F21H9
o} A Fo o] BF AT 46.84), Bt TF 443
ottt

AR A3, F2UH9 R A LR F 2R
o] HSFE QIsf AL A, F4lH ]l AEF A0t w2 EE )
AL, AHe]H 7:‘1“4 ZA7HAE o5 FAE A AT H
A Z2 a0l A2 HANSE S ABEE 2 7F Ak

§ A=} AREEA o2 &
FRU192 e AT BAES 2857, BAEAA A
W B8] Y $2& RA37) 930 Rt 204

& BAEI A Y3 =gk i

2 9glch e o]5L
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