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Healthcare Utilization Behavior and Factors Affecting their Activeness
to Seek Medical Care among International Students in the Philippines

Hyun-Ju Lee
Department of Health Administration in Jungwon University

ABSTRACT

Objectives: This study was conducted to investigate differences in health characteristics and
healthcare utilization behaviors among Korean, Taiwanese, and Japanese students for language
course (hereinafter referred to as ‘international students’) in two language schools in the
Philippines. In addition, the study would identify the factors affecting their activeness of
healthcare utilization and prepare measures to revitalize healthcare utilization in terms of
health education.

Methods: A questionnaire was prepared in three languages, Korean, traditional Chinese, and
Japanese, and a survey was conducted from July 9 to July 16, 2019 in Philippines, and data
from 115 participants were analyzed, using IBM Statistics Ver. 21.0.

Results: Korean international students were more concerned about skin problems and
suffered significantly more from symptoms than Taiwanese and Japanese international students
did, and language barriers were picked up as the top reason for not visiting hospitals or
external pharmacies when they were sick. Factors affecting their activeness to seek medical
care were the severity of their symptoms and whether they had insurance for treatment.

Conclusion: It is expected that the results of this study would contribute to the health
promotion of international students by developing health education programs tailored to them.

Key words: International Students, Students for Language Course, Healthcare Utilization Behavior,
Health Education
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(Table 1) Status of Korean students abroad and international students in Korea

(Unit: Persons)

2015 2016 2018 2019 2020 2021 2022
Flementary School 4,271 3,796 4,103 4,399 4,693 2,041 1,779 -
Middle School 3,226 2,700 2,761 2,893 2,752 1,110 1,029 -
Korean | High School 2,432 2,247 2,028 1,785 1,516 514 796 -
students A
University
abroad (Degree+Training) 214,696 | 223,908 | 239,824 | 220,930 | 213,000 | 194,916 | 156,520 | 124,320
University(Degree) | 158,415 | 133,178 | 142,886 | 123,795 | 131,518 | 124,927 | 105,657 | 100,514
Total 383,040 | 365,829 | 391,602 | 353,802 | 353,479 | 323,508 | 265,781 | 224,834
University B ~
Foreign (Degree+Training) 91,332 | 104,262 | 123,858 | 142,205 | 160,165 | 153,695
Stdents | yniversity(Degree) | 55739 | 63.104| 72.032| 86,036 | 100.215| 113.003| - -
Total 147,071 | 167,366 | 195,890 | 228,241 | 260,380 | 266,698 - -
* source : e-National Index(2022)
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4779(40.9%), 688(591% At
(21.7%), 20t 61%8(53.0%), 30¢H
o2 2007t 7MY Elith
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2 17%9(15.2%), 7t 717%8(63.4%), AFA 247
(21.4%) AKTable 2).

P2 100 259
ol 29(25.3%)
s o g 58
972 g

Variable N %
Korean 46 40.0

Nationality .
(n=115) Taiwan 48 417
Japan 21 18.3
Sex Male 47 40.9
(n=115) Female 68 59.1
10s 25 21.7

Age group

(n=115) 20s 61 53.0
30s or older 29 253
Level of education less than a college education 58 50.4
(n=115) college graduate or higher 57 49.6
Introvert 17 15.2

Character .
(n=112) Middle 71 63.4
Extrovert 24 21.4
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(Table 3) Differences in healthcare utilization behaviors by nationality

shel ahge
58 27007 29 22.5% 2
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(Unit: Persons(%))

Nationality
Variable x?
Korea Taiwan Japan Total
Abdominal pain/Diarrhea 17(37.8) 28(60.9) 13(68.4) 58(68.4)
Fever 6(13.3) | 16(34.8) 2(10.5) | 24(21.8)
Headache 511.1) 6(13.0) 16.3) | 12(10.9)
Symptoms Colds 1533.3) | 15(32.6) 2(10.5) | 32(29.1) i
concerning’ Heartburn, stomachache 4(8.9) 13(28.3) 15.3) | 18(16.4)
Muscleache 12.2) 4(8.7) 1(5.3) 6(5.5)
Skin troubles 19(42.2) 13(28.3) 421.1) 36(32.7)
Others(Constipation, Dengue fever) 2(4.4) 6(13.0) 0(0.0) 8(7.3)
Experience of Yes 38(82.6) 38(79.2) 12(57.1) | 88(76.5)
sickness while 5.525
studying abroad | No 10(20.8) | 10(20.8) 9(42.9) | 27(23.5)
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Nationality
Variable x2
Korea Taiwan Japan Total
Abdominal pain/Diarrhea 17(45.9) 18(50.5) 975.0) | 44(51.8)
Fever 5(13.5) 9(25.1) 2(16.7) 16(18.8)
Headache 7(18.9) | 13(36.1) 6(50.0) | 26(30.6)
Smproms | ol 15605 | 15417) | 6600 | 36624 |
suffered® Heartburn, stomach pain 5(13.5) 10(27.8) 4(33.3) 19(22.4)
Muscle aches 12.7) 3(8.3) 2(16.7) 6(7.1)
Skin troubles 11(29.7) 8(22.2) 2(16.7) 21(24.7)
Others(Constipation, Dengue fever) 0(0.0) 4(11.1) 1(8.3) 5(5.9)
Severity of Fairly severe 9(24.3) 6(16.2) 3(25.0) 18(20.9) y
symptoms suffered Average or less 28(75.7) 31(83.8) 975.00 | 68(79.1)
Days of leave of | = 1 day 20(583) | 3201.4) | 4(33.3) | 56(69.1) R
absence = 2 days 14(41.2) 380 | 8667 | 25(30.9)
Getting an Insured 44(95.7) 33(68.8) 20095.2) | 97(84.3) 16322
insurance policy | yyingyred 24.3) | 15(31.3) 14.8) | 18(15.7)
Recommendation from the
Janguage school 26(65.0) 32(82.1) 19(90.5) 77(77.0)
How to choose a 7.468
hospital Searching the Internet 5(12.5) 3(7.7) 2(9.5) 10(10.0) :
Asking friends 9(22.5) 4(10.3) 0(0.0) 13(13.0)
Financial burden 4(10.3) 17(38.6) 1(4.8) 22(21.1)
Symptoms not being serious 19(48.7) | 27(61.4) 15(71.4) | 61(58.7)
. Not knowing how to use the
Reasgns to avoid hospital, inconvenience 8(20.5) 7(15.9) 2(9.5) 17(16.3) )
going to the )
hospital when sick™ | 1 011a0e limitations 6(15.4) | 8182 | 4(19.00 | 1817.3)
Lack of transportation 4(10.3) 5(11.4) 0(0.0) 98.7)
Distrust 5(12.8) 4(9.1) 0(0.0) 9(8.7)
Whether to actively | Active 26(56.5) 15(31.3) 14(66.7) 55(47.8)
use medical care 9.667**
when sick Not active 20(43.5) | 33(68.8) 733.3) | 60(52.2)

@ Multiple response *

p<0.05, ** p<0.01, ** p<0.001
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(Table 4) Differences in the activeness of healthcare utilization by general characteristics

(Unit: Persons(%))

Activeness of Healthcare Utilization
Variable X!
Active Not active Total
Korea 26(56.5) 20(43.5) 46(100.0)
Nationality | Taiwan 15(31.3) 33(68.8) 48(100.0) 9.667**
Japan 14(66.7) 7(33.3) 21(100.0)
Male 21(44.7) 26(55.3) 47(100.0)
Sex 315
Female 34(50.0) 34(50.0) 68(100.0)
10s 5(20.0) 20(80.0) 25(100.0)
Age group | 20s 33(54.1) 28(45.9) 61(100.0) 10.074**
30s or older 17(58.6) 12(41.4) 29(100.0)
Level of |less than a college education 23(39.7) 35(60.3) 58(100.0) 3 131
education college graduate or higher 32(56.1) 25(43.9) 57(100.0)
Introvert 8(47.1) 9(52.9) 17(100.0)
Character | Middle 36(50.7) 35(49.3) 71(100.0) 1.255
Extrovert 9(37.5) 15(62.5) 24(100.0)
** p0.01
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(Table 5) Differences in activeness of healthcare utilization by healthcare utilization behaviors

(Unit: Persons(%))

Activeness of Healthcare Utilization
Variable x2
Active Not active Total
Experience of | Yes 43(48.9) 45(51.1) 88(100.0)
sickness while 162
studying abroad No 12(444) 15(555) 27(1000)
Severity of Fairly severe 15(83.3) 3(16.7) 18(100.0) L0.118%
symptoms suffered Average or less 28(41.2) 40(58.8) 68(100.0)
Days of leave of = 1day 241 33689 261000 6.614™*
absence = 2 days 18(72.0) 7(28.0) 25(100.0)
Getting an Insured 53(54.6) 44(45.4) 97(100.0) 13,014
insurance policy | ypinsured 2011.1) 16(88.9) 18(100.0)
Recommendation from 40(51.9) 37(48.1) 77(100.0)
the language school ’ ) )
How to choose a 3,356
hospital Searching the Internet 3(30.0) 7(70.0) 10(100.0) :
Asking friends 9(69.2) 4(30.8) 13(100.0)
* p<0.01
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