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Tab. 2—1 Rural bus status

B2/HE 2019 2020 2021
az | ALH | 87,929,010 | 76,265,899 | 68,083,950
eIZ 1 A1l | 10,496,379 | 6,408,389 | 5,949,177
AT = 5 5 5
PN B 147 147 147
SR A 0 0 0
=R 0 0 0
=g % 266 277 289
SFI| A 216 227 231
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=5, A8 NSE gy 3 ddAoR gn gl
= Al 2GR JPAREs AAE At g,
Tab. 2—2+ Bang(2016) 2] A-ellx #AsH Ak
BT AUAsolEH A 137 gAS Mula wiER
A A BoFt) s 78 HEE o8t

o] AR & 1004 wHdo® ghtkst glojoh A
He Ha 59.14, Hu 76.69, AA HAgkS
65.41% UFERTE 3% o] ghs & AFellA AN
st A9 RS k) vlwetaal g

Tab. 2—2 Service satisfaction of 13
companies in Jeollabuk—do

HASH A a=ET A 1A =T
1 59.14 8 61.55
2 64.62 9 62.45
3 61.48 10 65.56
4 72.32 11 57.38
5 68.49 12 60.87
6 76.20 13 63.63
7 76.69 Fhas 65.41
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Tab. 5—2 Demographic Analysis

GRS s BT | HIZ(%)
= 251 | 50
EE of 233 | 47
esy 15 |3
11-20A 74 | 14.8
21-30A 44 |88
31-40A 28 | 5.6
e 41-50A 67 | 13.4
51-60A 104 | 208
61AI Ol 150 | 30.1
esy 32 |64
S EE 180 | 36.1
A 71 14.2
S AL 48 | 9.6
] ! 37 | 7.4
=2 35 | 7.0
ABIA 24 | 48
S /J|Ef 104 | 208
InES 140 | 28.1
. E 49 |98
== olat 213 | 42.7
ssg 97 | 19.4
ot 200 | 40.1
2 H 68 | 13.6
AE XY | B 122 | 24.4
D& 87 | 17.4
fsg 22 | 4.4
cy owg |4 274 | 54.9
5~93] 171 | 343
o= I 12 |24
%
esy 42 |84
co omg |48 34 |68
s mg | 53O 12 |24
03, £= 2SS | 453 | 90.8
Tab. 53 & A|E Fo|EH A AMu|2e] o
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Hew 2ARE F 1003 THeR dkelth A
o FHa A5 7141, Ho F<b 83.33, Ht
77.96 0% YERsTE mebs Bang(2016) 9] A7
Al AAEE deRRs A F 654180 BF 2

Ao Uehgt. o5 Tl FolEH A AuA

SRS 9l Mg ol durhs AdHIrk:
A A0 BRI 4 3
Tab. 5—3 Service satisfaction by Region
E pEE E BEE
o 76.04 g0l 83.33
2 78.53 q3S 71.41

5.2 XI20| Bt U M2l 2

13 0.429 | 0.407 | 0.315 | 0.597 0.104
14 0.147 | 0.183 | 0.165 | 0.257 0.839
17 0.126 | 0.205 | 0.314 | 0.039 0.816
3N =g ENE
- 2.722 | 2557 | 2.489 | 2.106 1.832
[ty
) 19.443 | 18.264 | 17.776 | 15.045 13.089
KMO(Kaiser-Meyer—Olkin) 0.936
) o X 5704.262
Bartlett” Test of sphericity
df(p) 91(0.000)
B QoA AFE 24 5 AMOS 26.0
& olg3lo] Feln aQRAS At TR
B2 male] Qe A%l Ashe Al 7

s
Hl g0l #5734, HFAZ(AVE), 7d3AlE
E5 0.5 o 0.7

A58 AlgAdd} b SRE ek g4 g oldo® Yeht FAFEFAS gRE 5 Qo
AEAeA e AFEE Adllshs
AASGIT 2 9E HE 2~3719] S| Tab. 5—5 Confirmatory Factor Analysis
A= o, KMO=0.936, Bartlett®] &4 7
Divisions |Estimate| S.E. C.R. SE | AVE | CR
Z Ay} x%=5704.262(p<0.001) & epyic) 7zt
Jg-?lﬂ Cronbach’ s a %)\_% _‘—Ea}\é(El,E2,E3)= “\J_;‘a|/<\;—> E3| 0.977 0.040 | 24.424 | 0.835
Held-> E2| 0.934 | 0.033 | 28.352 | 0.906 |0.725/0.888
0.902, 7#14 (B1,B2,B3)=0.894, <Fd4(G1,G2, -
- R - . ®el4-> £1 | 1.000 | 0.000 | 0.000 |0.876
G3)=0.882, A\~ W=5%(11,1213)= 0.907, & 214 - 63 0.961 | 0022 | 22.716 | 0822
A M= (14,17)=0.7872 WHIHIE dr3 5 AHA —> B2 0.997 | 0.039 | 25.878 | 0.895 [0.719/0.885
AATE AAeE £ A= Tab., 5-49F 2tk %A —> B1) 1.000 | 0.000 | 0.000 |0.862
okEA > G3 1.000 | 0.000 | 0.000 | 0.830
X OFR Al —
Tab. 5—4 Exploratory Factor Analysis OLFA > G2| 1.000 | 0.042 | 23.867 | 0.893 |0.737|0.893
i orMA —> GI| 0.938 | 0.044 | 21.439 | 0.823
o N | AHRA | oOFRA Al 3 AHIA BEEC
gel | Belg | FWE | 28Y | o | aze S5 | 0.856 | 0.034 | 25,588 | 0.822
El | 0820 | 025 | 0246 | 0124 | 0.1%6 MBI S5= 1,000 | 0.000 | 0.000 | 0.913|0.766(0.907
E2 | 0785 | 0295 | 0231 | 0247 | 0.174 HHIf I']%E:
E3 | 0776 | 0.181 | 0228 | 0.374 | 0.080 S| 0.948 | 0.031 | 30.578 | 0.892
Bl | 0236 | 0811 | 0228 | 0208 | 0.209 HE DIEG
SH EEE 1000 | 0.000 | 0.000 | 0.810
B2 | 0292 | 0.762 | 0266 | 0.273 | 0.236 —> 17 0.60110.751
B3 | 0301 | 0.685 | 0.267 | 0.379 | 0.189 ST | 0905 | 0.059 | 15.297 | 0.804
Gl | 0230 | 0254 | 0808 | 0.186 | 0.252 % C.R.: Construct Reliability, SE: Standardized Estimate,
G2 0.238 0.165 0.760 0.257 0.271 CR: Composite reliability
G3 | 0286 | 0305 | 0.722 | 0225 | 0.171
N | 0273 | 0269 | 0266 | 0.752 | 0.262
—Ryl 7)o A} A7E
2 | 0335 | 0411 | 0286 | 0.700 0.144 Tab. 5-63} 2], i ~4/hd e AVE @
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of B AmEL el ) B 2F 2 ATER, HF ASIshl H5(5=287, t=4.134,
Ao vpeht ARdYS S 5 SISl p<.001) 9} H6(B=.491, t=6.814, p<.001)°]
oulg Row Uepdt, ATRae] JaEie 7

Tab. 5—6 AVE and Correlation Coefficient 2722 Tab. 5-7. Tab. 5-8, Fig. 5-10] 47

- EESEE i
BRI8 | 3RS |28 g = o= AVE | CR shoint P v AR stttk
Hel8()| 1 0.725 | 0.888
2D (8'223) 1 0719 | 0.885 Tab. 5=7 Direct Effects
- 01 meld 3N4s ot Y
OFM A (p?) 0.75010.709 | 0.737 | 0.893
(0.563)/(0.503) PRl
ol=e 287 - 491
NI~ | 0.872|0.822| 0.769 | 0.766 | 0.907 DHET
BIEE(0%)|(0.760)|(0.676)|(0.591) ' ' HIA s - e
B 10653 |0.520 |0.711[0588 | | ool oEG 465 : :
= 2 . .
BEE () ((0.426)((0.270)((0.506)((0.352) (3 pe.05:  p<.0l: ™ pe.00T)

MRS o2 A2 HSE)

Tab. 5—8 Path Coefficients and Hypothesis

ARENE Folo] AR AT HEE Testing

& ASERIL ATRY APnE x*=126.682, - 2z 2t %_if(j e

df=63, p=.000, GFI=965 AGFI=941, TS A%E) @S
HI 2R — [ 804 000" ek

NFI=.978, 1IF1=.989, TLI=.984, CFI=.989, S

RMR=.029, RMSEA=.045% UERdch, ojys e FEE 7 gme B9 00T AR

0.9 o)A 0.05 °J5t9 Ztos Jeht} 7)Fe| H-3 H3 oY — éjél; 3106 0.002"  THEA

ka1, AGFI %A] .85 ol4koz Agtsk(Doll et al., M EME o ol - e

1994; Baumgartner and Homburg, 1996; H5  Ed  — D%’fc 4134 0.000™  XHe

Schermelleh—Engel et al., 2003) Zivoi L}'F/]'L]' H6 oHE A - D?SC 6.814 0.000™** THEH

A AR drrde] FAHCR fou)st Zow w PR IES EEN _

dRlgth 7MAS Ase AshE, HICGrolEn S -

(3= " p<05; ™ p<.01; ™ p<.001)
29| Aol MuA WEEe uX= JF) 7Hd
A% A, AAVde] F7khd Au|A REEE & Bt 2= 1322126682, df.=63

A STk Fo® JERdTH =.388, t=8.044,
p<.00D). 7Md H2(@gAo] AujA wEe] n]X]
= 9 MET A3, Helido] Aua vEE
TAARD AFE A= ZO0R YERTH =465,
t=8.995, p<.001). 7Md H3(gFdAdo] Mu]A mks;
Toll WA= 9% 7HIT A, Aol Anla

wEe] 397 9FE AL 0% Uektk(s

=141, t=3.105, p<.01). 7F2 H4, H5, H6(EA (3= * p<.05: ™ p<.01; ™ p<.001)
A AA, SEAle] AR mlELe] n)x]= o) < Fig. 5—1 Research Model Verification
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The effect of Rural Bus Service Quality Factors on Service
Satisfaction and Policy Satisfaction: Focusing on Rural Bus
Service in Jeollabuk-do

Kim, Jin Sung” - Kim, Jae Geun™

ABSTRACT

The purpose of this study is to propose policies to improve and revitalize rural bus
services in Jeollabuk—do in the future by identifying the factors that affect service
satisfaction and policy satisfaction and the relationship between them, targeting rural bus
users in 4 cities and counties in Jeollabuk—do. In the four cities and counties in the study
area, the number of rural bus users is continuously decreasing, and various transportation
policies, such as unification of bus fares and demand-—response transportation, are being
piloted to promote bus use. In this study, three major service quality factors that affect rural
bus service satisfaction and policy satisfaction were derived after a literature review.
Modifying the research model presented in previous studies, we have presented a research
model to verify the relationship between the three factors affecting service satisfaction and
policy satisfaction, and the relationship between service satisfaction and policy satisfaction.
For the verification of the research model, a total of 520 survey data collected from
passengers near bus stops and bus terminals in four cities and counties, Gochang, Gimje,
Buan, and Jeongeup, were used. As a result of the verification, it was found that the three
factors of economic feasibility, convenience, and safety had a statistically positive (+) effect
on service satisfaction, but only convenience and safety had a positive (+) effect on policy
satisfaction. Contrary to the research hypothesis, it was found that there was no statistically
significant relationship between service satisfaction and policy satisfaction. Although the result
is different from the research hypothesis, it was a meaningful result that can make policy
suggestions on the improvement of the unified fare system policy, service satisfaction, and
policy satisfaction to Jeollabuk—do rural bus transportation policy makers and working—level
officers. In conclusion, based on the results of research analysis, the unified fare system, and
transportation policy, measures to improve service satisfaction and policy satisfaction were
presented.

Keywords: Rural Bus, Unified Fare System, Economic Feasibility, Convenience, Safety,

Service Satisfaction, FPolicy Satisfaction
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