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Research on the Digital Twin Policy for the Utilization of
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Abstract The purpose of this study is to research digital twin policies for the use of administrative services.
The study was conducted through a mobile survey of 1,000 participants, and the results are as follows.
First, in order to utilize digital twin technology, it is necessary to first identify appropriate services that
can be applied from the perspective of Gyeonggi Province. Efforts to identify digital twin services that
are suitable for Gyeonggi Province's field work should be prioritized, and this should lead to increased
efficiency in the work. Second, Gyeonggi Province's digital twin administrative services should prevent
duplication with central government projects and establish a model that can be connected and utilized.
It should be driven around current issues in Gyeonggi Province and the demands of citizens for
administrative services. Third, to develop Gyeonggi Province's digital twin administrative services, a
standard model development plan through participation in pilot projects should be considered. Gyeonggi
Province should lead the project as the main agency and promote it through a collaborative project
agreement. It is suggested that a support system for the overall project be established through the
Gyeonggi Province Digital Twin Advisory Committee. Fourth, relevant regulations and systems for the
construction, operation, and management of dedicated departments and administrative services should
be established. To achieve the realization of digital twins in Gyeonggi Province, a dedicated organization
that can perform various roles in project promotion and operation, as well as legal and institutional
improvements, is necessary. To designate a dedicated organization, it is necessary to consider expanding
and reorganizing existing departments and evaluating the operation of newly established departments.
The limitation of this study is that it only surveyed participants from Gyeonggi Province, and it is
recommended that future research be conducted nationwide. The expected effect of this study is that
it can serve as a foundational resource for applying digital twin services to public work.
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