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An Empirical Study on the Effects of Venture Company’s
Website Properties on Bounce Rate

Yun Do Hwang"
Tae Kwan Ha™

Abstract

The bounce rate is the rate at which a user leaves immediately after visiting, and this study aimed to find out what attributes of a
website affect the bounce rate. Web site evaluation items were defined as a total of 4 items and 27 evaluation attributes, including
usability, information, service interaction, and technology, so that they can be commonly applied to venture companies in various
industries through prior research.

As a result of the study, 6 website attributes that affect the bounce rate were verified to be significant by discriminant analysis and
decision tree analysis.

Suggestions to reduce the bounce rate of venture business websites through this study are as follows. First, the path name of the
website is displayed as mandatory and a pull-down menu function is added to facilitate movement to other pages. Second, it is good to
expose core content that can attract users' attention in the form of a banner, and place internal link banners in the right place on
sub-pages. Third, external links should be linked to a new window so that they do not leave the current page immediately so that they
can be re-entered. Lastly, it is recommended to expose the contact information of the person in charge and consultation function as direct
information for communication with customers, but if individual response is difficult, at least the consultation function must be added.
These suggestions are expected to be of practical help in various fields such as website development, operation, and marketing. However,

in special cases, a high bounce rate may be normal, so it should be considered according to the situation.

KeyWords: Ventures, Website Properties, Bounce Rate, Web Traffic, Website Evaluation, WebQual, Discriminant Analysis, Decision

Tree Analysis
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