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Abstract : The purpose of this study was to investigate the communication confidence, self—efficacy,
and self confidence in first aid and to identify the predictors of self confidence in first aid. Subjects
were 202 caregivers and data were collected by questionnaires from march 1 to 31, 2023. Data were
analyzed using t—test, ANOVA, Scheffe’s test, Pearson correlation coefficients and Multiple regression
analysis using the SPSS 29.0 program. Self—efficacy was a positive correlation with communication
confidence (r=.54, p<001), and self confidence in first aid was a negative correlation with
communication confidence(r=—.18, p<.05) and self-efficacy(r=-.31, p<.001).
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Predictive factors for self confidence in first aid were absence of nurse's aide(£=-.18 p=.009) and
self—efficacy( B =-.30, p<.001), and explanatory power was 11.0%(Adj R2=.110, p<.001). Based on the
results of this study, to develop and apply an educational program focusing on emergency problems.
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Table 1. Level of Communication Confidence, Self-efficacy, Self Confidence in First Aid

(N=202)
Variables Subscales Min  Max  Mean+SD Variables Subscales Min  Max Mean+SD
Communication 100 1000 6.28+2.36 Self-efficacy 163 484 3.21+0.86
confidence
Self Average LI5S 500  3.37£0.75 Self‘ ~ Seizure 1.00 500 3.32+1.16
confidence in  Ajnyay confidence in
firstaid o gpioy 100 500 3513095 firstaid  Bum 100 500 3574103
Loss of 100 500 336+1.10 Delirium 100 500 3.38+1.03
consciousness
Dyspnea 1.00 500 3.38%£0.93 Dehydration 1.00 5.00 3.40+0.89
Hypotension .00 500 3.21£1.10 Dysphagia 1.00  5.00 3.46%1.00
Stroke .00 500 3.23+1.15 Dying sign 1.00 500 3.30+1.17
Hypoglycemia  1.00 500 3.44+1.02 Heart attack .00 5.00 3.27£1.00
Fall down 1.00 500 3.31+1.02 Drug addiction 1.00 5.00 3.27£1.01
Stomachache .00 500 3.30+£1.00 Tube remove 1.00 500 3.2841.27
Bleeding 100 500 3.50+0.97 Aggressive 100 500 3.48+0.97
behavior
Fever .00 500 3.47£1.01 - - - -
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Table 3. Correlations between Communication Confidence and Self—efficacy, Self Confidence in

First Aid (N=202)
Communication Self—cff Self Confidence
Confidence cireticacy in First Aid
Variables
r r r
() () (P
Communication 1 547 -.18"
Confidence (€.001) (011)
A -31""
Self-efficacy 1 (<001)
Self Confidence in !

First Aid

ok

"p<.05, T pL01, T p001
Table 4. Predictors on Self Confidence in First Aid (N=202)
. Durbin—
Variables B SE B t(p) Tolerance VIF Watson
20.14
4.52 0.22 (€.001)
Nurse's aide -2.63
(ref: No) 0.32 0.12 0.18 (009) 0.99 1.01 o
Communication -0.35 '
Confidence 0.01 0.03 0.03 (725) 0.70 1.42
Self-efficacy -0.26 0.07 -0.30 378 0.70 1.42
’ ' ’ (£.001) ' ’
R?=.124, Adj R?=.110, F=9.308, p<{.001
2 W Ndstedl AAREE F3AF 3195 . SFAAE AL @FoA FA| FHote x4
ATk, 2 AnRE BAolyg S 9ghy AHA glo]
QUHGALY] SFAA] FPAATL 5 Hx T FE8E £ s ZotFe PR oA
oA 337HO=E AR ¥ 5 HIoh 2 FE A7 FHLct] A JEg AHAE
ATt ZAEAZE EEt A{F o R HwEtr] of Fgsts Aol 47 ¢V i vehd Axz
AZT QFHTA thAF Sung[25]19] AT 3.10 Foldtt, Martins 5[32]2 55X A] P24z
A, 119 +9HY A Park[31]19] A= 3.19 o] =2 A SFAA AXH} FFAHA FYs
ook, 3t B Aol A7 22 HA HS ASAA FA S58F A7 Jheet B
A A Kim[30]9] AolAle 3.258C2 A H T2 Yod SFArt Aa=ET, B9ttt
AEo] B AFRIAES USA SYHIAL o] wom, Afrt Zopx|n, AFH] SFHA
119 FaeED 32 Fhp47o] 257 2} AlREA Q] SFARAE FPotA "Arhal ofch
o =2 Holqth sHATt B Afoiga Eor olggt Mol QFRITALS HIAH FFAFF
ozt 9FERIQ1 IFoAt 9 H|ORQl LEofA fA58S A5417171 e SFAHA =9
608t @2 SFAA] FPAAEE Kol 9] 2tx17to] A= ojof gt
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Fo oet AR WEE Wob SFYPel ¥ SINTL USH kA AFEA AR
g Qlalo] FMTkL B AXY gEelS Z moke A 5o Fold AN Baw W
of 2RG AP ANAT ARGl AT 2 FS AW 29U 4 vk Auge] G
o ZAHC E ShFe] SHE 9le] Wt e Aoz Fyuc
FAZ Aol7k gdglon), 57 wwkgt 119 2w ATHRE] AV ST SFAH FA%
0 79 6-10%8Tk StaE Aol o B AR FA FERAL Ve kel Aad
ok Kim $02419 Q7014 9 B Agle] 98 FRIAJA Alasgel w45 $FAA
279 o SFARNASE] sPulEr Hrk & SaRpAlgo] Bob ArAmel Aelrt ik
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sage] AviHoz W Zol itk ojgt b BAeAe] s4e o £AHL oz AY
27 Apte] A% 9EoE SIS thHsE  H3 UrH44l olAF FWlM $FAA +A%
A BB 119 FF0, AMIEe] Buske 5 A4S ASAL] SAE $RAA Alas
o tht e SAstMA ZAET wEAd @2 ZsZ Bast QA
g2 Fo GAaE Aol uH FKE ol Zo] oWl AL aFREAY
Aoz s4He FAH FANZ eEa90R A7 asol
B oAped Alasde 54 Wl 3214 FHENT waTe] Fieh @l Av1ae)
om Z} FEolglon], KimSl411e] A7eld T @FeIMe] $FHF WYL FH dd F
3659, S34 QBAE BoR 9@ AOR AYHD glo] AgHEAY $FA
Kim(42)9] 97 35683 vlmste] & apey A 2AAG dZadoz et Aplasa
Ao A IS HE sEoldrh. RFHIA & AL 4 Uk AAH BEE2IY 5 L
7} Aol Hsh Alasgel we ol ¢ Ade] nhylo] Wasd stk w2 A7
FAAZL gHel ARAE 8FS] W] v B Yl Yol WA AAe] QYR TAE of
gEglozd AiHoz AAgel FEsL oz WelFEstel ARl A ST
L7l Zog oA oleld AV|AHE & Al Aol U WA ofhth ®
FREA} StRo] BRL Aol wet BAH @ agmoAe] $FAN SARARS Fx%
Aol7b qlowl, 119 =Y o} 6-109Hct  © HEAE o EAKAII) G s} A
Bohth E QHOADL 9RO oRIARE @ A £9stL Uk $FAANE AN Tt
Wk AT @A SRske A Be A ol AgHel gk,

a%
ol o 9tk ol B2 Pt BE 3%

- 820 -



Vol. 40 No. 4 (2023)

4. 2 B

2 97 =B7ISGAN S FFA kY
oAl 83 T A 7S Tkl kfle
EHY QL QoFHTAP} SEAENelS mhst
i, TEHYS AEA ASG - e SEAAE
o wolo] AWe Swsty, § 2 oo 4
15 I 4 JEE QYEHIALY] ZIFAA
SPARTES PN A8 sAHA A
oA A<l oulE & & Atk & AFlM 8
FHIALS] SFAA] FFANEL W2 $F0]
dom, SFAA St Feiet a9l
©8 £E8 A|asds uEd £t 1
Hus @FHOALY] SEAA] FPAATE F
AAZI7] feidE dE5aR1d AlaEsHe A

st7h Aeg=lojo afef, ojzfel HolA agFR oAt
o) A FHANTE FHNY 5 Y= B
Suzad A A ArasdE AsAEd S
I AEUEE weid "ast QAT B A7
AT Ef2 2Rl $EAA Al
T FE= s Bed *Mi el o
sk %a—"zﬂ sHoR dssdel wsns

References

1. Ministry  of  Health and  Welfare.
Understanding the long—term care insurance
policy. Retrieved 6 July, 2023, from
http://www.mohw.go.kr/react/policy/index.
jsp?PAR_MENU_ID=06&MENU_ID=
06390301&PAGE=1&topTitle=%EC%A0%9
SHEC%B1%85%EC%RID%I8%% 20EC%
9D%BA%ED%95%B4

2. L. B. Jorgensen, B. M. Thorleifsson, G.
Selbaek, J. Saltyte Benth, A. S. Helvik,
“Physical diagnoses in nursing home
residents — Is dementia or severity of
dementia of importance?”. BMC Geriatrics,
Vol.18, No.1 pp. 254-268, (2018).
https://doi.org/10.1186/s12877-018-0943-8

3. S. E. Lemoyne, H. H. Herbots, D. De
Blick, R. Remmen, K. G. Monsieurs, P.
Van  Bogaert, “Appropriateness  of
transferring nursing home residents to

- 821 -

AFREAY $FAN FPANY A58 11

emergency  departments: A systematic
review”. BMC Geriatrics, Vol.19, No.l pp.
17, (2019).

https://doi.org/10.1186/s12877-019-1028-2

. Y. R. Choi. Development and evaluation

of an emergency management education
program based on a shared mental model
for  practitioners  in  nursing  homes.
Unpublished doctoral dissertation, Korea
University, (2020).

. S. P. Chung, T. Sakamoto, S. H. Lim, M.

H. Ma, T. L.Wang, F. Lavapie, et al
“The 2015 Resuscitation Council — of
Asia(RCA) Guidelines on Adult Basic Life
Support for Lay Rescuers”. Resuscitation,
Vol.105, pp. 145-148, (2016).
Doi.org/10.1016/j.resuscitation.2016.05.025
S. O. Kim. “Comparison of emergency
experience and first aid knowledge,
emergency coping  ability, educational
experience and educational needs of
facilities and home caregivers”. Jjournal of
Korean Public Health Nursing, Vol.33,
No.3 pp. 390-408, (2019). https://
doi.org/10.5932/JKPHN.2019.33.3.390

. J. H. Yoon, L S. Lee. “The Emergency

Care Experience and Demand for Support
of School Nurse”. Korean Academy of
Community Health Nursing, Vol.28, No.2
pp. 182-195, (2017). https://doi.org/
10.12799/jkachn.2017.28.2.182

. AH. Jung, M.Y. Moon. “A Study on the

Clinical ~ Competence, Problem  solving
ability — according to  Frequency  of
fundamental nursing skill performance,
Confidence of Core fundamental nursing
skill performance during Clinical Practice
in Nursing Students”. Asia—pacific Journal
of Multimedia Services Convergent with
Art,  Humanities, and Sociology, Vol.8,
No.9 pp. 451-463, (2018). http://dx.doi.org/
10.21742/AJMAHS.2018.09.30

. E. H. Song. K.Y. Lee. “Prehospital care

and knowledge, prehospital care confidence
toward the infant and toddlers of the 119
emergency medical technicians”. The Korean



12

10.

11.

12.

13.

14.

15.

16.

Journal of Emergency Medical Services,
Vol.19, No.l  pp. 19-33, (2015).
http://dx.doi.org/10.14408/KJEMS.2015.19.
1.019

H. J. Lim.
problem solving ability and satisfaction on
practice  of  dental
students”. The Journal of Korean Society
for School & Community Health Education,
Vol.18, pp. 97— 105, (2017).

S. M. Renz, M. P. Boltz, L. M. Wagner,
E. A, Capezuti, T. E. Lawrence,
“Examining the feasibility and utility of an
SBAR  protocol in long—term care’.
Geriatric Nursing. Vol.34, pp. 295-301,
(2013). doi:10.1016/j.gerinurse.2013.04.010
D. J. Solet, J. M. Norvell, G. H. Rutan,
R. M. Frankel, “Lost in translation:
Challenges and opportunities in physician—
to—physician communication during patient
Vol.80,

“The relation between the

clinical hygiene

handovers”. Academic Medicine,
pp. 1094-1099, (2015).
Doi:10.1097/00001888-200512000—00005.
H. R. Lyou. The Impact of jJob Stress on
Job Satistaction among Caregivers Working
in Nursing Home = The Moderating Role
of Communication Competence and Self-
Efficacy, Unpublished doctoral dissertation,
Sangji University, (2017).

E. J. Kim. The Effect of Simulation—based
SBAR  Training Program on Nursing
Students and  Clinical
Judgement, Unpulished doctoral dissertation,
Chonnam National University, (2018).

O. S. Lee, H. ]J. Gu.
Smartphone Addiction and Communcation

Communication

“Differences in

Ability according to Emotional Intelligence
in Nursing Students”. Journal of digital
convergence. Vol.16, No.3 pp. 375-383,
(2018). DOI : 10.14400/JDC.2018.16.3.375
Y. I. Han, Y. O. Yang. “The Effect of
Critical ~ Thinking  Disposition  and
Communication Competence to Problem
Solving Confidence of Nursing Students”.
Journal of the Korea Academia—Industrial
Vol.22,

cooperation  Society, No.2 pp.

17.

18.

19.

20.

21.

22.

- 822 -

Journal of the Korean Applied Science and Technology

148-159, (2021). https://doi.org/10.5762/
KAIS.2021.22.2.148

M. K. Kang, 1. K. Kim. “Effects of
Academic  Self-Efficacy, Communication
Clarity, Communication Confidence, and

Self-Determination Learning Motivation on
Clinical Competence of Nursing Students
in the COVID-19 Pandemic Situation:
Changes in teaching methods due to the
COVID-19 situation”. Journal of Learner-
Centered  Curriculum  and  Instruction,
Vol.22, No.17 pp. 139-152, (2022).
https://doi.org/10.22251/jlcci.2022.22.17.139
M. J. Lee, D. Y. Jung. “The Impact of a
simulation—based education program for
emergency management on self—efficacy
and clinical performance among nurses”.
Korean Journal of Adult Nursing, Vol.26,
No.1 pp. 1-10, (2014).

P.C. Dykes, D. Carroll, K. McColgan,
A.C. Hurley, S.R. Lipsitz, L. Colombo, L.
Zuyev, B. Middleton, “Scales for assessing
self-efficacy of nurses and assistants for
preventing falls”. Journal of Advanced
Nursing, Vol.67, pp. 438—449, (2011).
Doi:10.1111/.1365-2648.2010.05501.x.

H. K. Kim. “The Impact of Self-efficacy
of First Aid on the
Satisfaction and Altruism : for Participants
of First Aid Certificate Program”. The
Korea Journal of Sports Science, Vol.28,
No.1 pp. 311-320, (2019).

H. H. Kim, H. R. Park. “The Effects of
Culture
Control and Self-Efficacy on Compliance

Educational

Organizational for  Infection
with Standard Precautions of Emergency

Room  Nurses”. Jjournal of Korean
Biological Nursing Science, Vol.21, No.1
pp. 46-53, (2019). https://doi.org/10.7586/
ikbns.2019.21.1.46

S.A. Shim. The standard for the prevention
of infections of a local medical workers
!Centered on the nurse’s moral sensitivity,
infection management, standard precaution,
Unpublished ~ master’s  thesis,  Kaya

University, (2018).



Vo!

23

24.

25.

26.

217.

28.

29.

30.

31

1. 40 No. 4 (2023)

. M. R. Hofman, F. van den Hanenberg, 1.
N. Sierevelt, & C. R. Tulner, “Elderly
patients with an atypical presentation of
illness in the emergency department”. 7The
Netherland  Journal of Medicine, Vol.75,
No.6 pp. 241-246, (2017).

S. Y. Kim, S. O. Kim. “Patient safety
awareness and emergency response ability
perceived by nursing homes and home
visiting caregivers”. The Journal of Korean
Academic Society of Nursing Education.
Vol.24, No.4 pp. 347-357, (2018).
https://doi.org/10.5977/jkasne.2018.24.4.347
D. H. Sung. Experience of emergency
situations and knowledge, and confidence
of first—aid among caregivers in elderly
care facilities. Unpublished master’s thesis,
Gyeongsang National University, (2021).
M. Sherer, ]J. Maddux, S. Mercandante, S.
Prentice—Dunn, B. Jacobs, R. Rogers,
“The self-efficacy scale: construction and
validation”. Psychological Reports, Vol.51,
pp. 663-671, (1982).

A. Y. Kim. “Goal setting theory and
self-efficacy.” Industrial and Organizational
Psychology, Proceedings of the spring
conference, pp. 41-51. (1996).

I. S. O. The Effects of Self-Efficacy and
Perceptions  of the Elderly on jJob
Satistaction among Care Workers With a
focus on the comparison of care workers
between nursing facilities and stay—at-
home welfare centers, Unpublished master’s
thesis, Seoul Christian University, (2017).
R. P. Olympia, E. Wan, & J. R. Avner,
“The preparedness of schools to respond
A national

to emergencies in children:

survey of school nurses”.  Pediatrics.
Vol116, No.6 pp. 738-745, (2005).
https://doi.org/10.1542/peds.2005-1474

J. Y. Kim. Emergency preparedness and
self confidence in first aid among school
nurses. Unpublished master’s thesis, Pusan
National University, (2019).

J. M. Park, K. J. Cho. “A study on the
current

status of prehospital emergency

32.

33.

34.

35.

36.

37.

- 823 -

aguEAe $FAN FPANY A58 13

care for pregnant women, knowledge
related to pregnant women, and self—
confidence in emergency care among
paramedic”.  The Korean Journal of

Emergency Medical Services, Vol.24, No.2
pp. 133-153, (2020). https://doi.org/
10.14408/KJEMS.2020.24.2.133

J. C. A. Martins, R. C. N. Baptista, V. R.
D. Coutinho, A. Mazzo, M. A. Rodrigues,
I. A. C. Mendes,

intervention:

“Self-confidence for

emergency Adaptation and
cultural validation of the self—confidence
scale in nursing students”. Revista latino
—americana de enfermagem, Vol.22, No.4
pp.  554-561, (2014). https://doi.org/
10.1590/0104-1169.3128.2451

S. Berger, “Cardiopulmonary resuscitation
and public access defibrillation in the
do better yet?”.
Journal of the American Heart Association,
Vol.3, No.2 pp. e00945, (2014).

O. V. Santiago, “Public Access Defibrillation

current era—can Wwe

Programs: Improving Outcomes
Worldwide”.  Journal of the American
Heartr  Association, Vol.4, No.10 pp.

e00263, (2015).

M. G. Kim, M. S. Park, “Effects of the
elderly program
caregivers in geriatric hospital: Cased—based

care  education for
small group learning.” Korean jJournal of
Gerontological Social Welfare, Vol.40, pp.
855-869, (2020). doi:10.31888/jkgs.2020.
40.5.855.

S. O. Kim. “Comparison of Emergency
Experience and First Aid Knowledge,
Emergency Coping Ability of Elderly Care
Facilities and Group Home Caregivers’.
Journal of the Korea Academia—Industrial
cooperation Society, Vol.21, No.ll, pp.
239-253, (2020). https://doi.org/10.5762/
KAIS.2020.21.11.239

National Health Insurance Corporation.
2020 Long—term care insurance for the
elderly statistical annual report #|350006
S. Retrieved December 1, 2022, from
https://www.nhis.or.kr/nhis/together/wbhae



38.

39.

40.

c07200m01.do?mode=view&articleNo

=10810012&  article.offset=0&articleLimit=
10
M. J. Kim, M. O. Kim, “Factors

Influencing Clinical Competence in General
Hospital Nurses, 7he journal of the Korea
Contents Association, Vol.21, pp. 668-678,
(2021). https://doi.org/10.5392/JKCA.2021.
21.10.668

K. A Kim, M.Y. Mun. “Influence of

Confidence in Performance of Patient
Safety Management and Clarity of
Communication on Behavior of Patient

Safety Management in Nursing Students”.
Journal of Learner—Centered Curriculum
and Instruction, Vol.23, No.3 pp. 85-95,
(2023). https://doi.org/10.22251/jlcci.2023.
23.3.85

Y. K. Choi, J. W. Kim, K. S. Kim,
“Influence  of  Cultural ~ Competency,
Communication,
Organizational Support on Nurses’ Clinical

Intercultural and
Competency Caring for Foreign Patients”,
Health and Social Welfare Review, Vol.38,
No.4 pp. 518-543, (2018). http://dx.doi.
org/10.15709/hswr.2018.38.4.518

41.

42.

43.

44,

- 824 -

Journal of the Korean Applied Science and Technology

M. R. Kim. 7he influence of the emotional

labor,  professional  self-concept,  self
concept, self-efficacy, and social support
of emergency room nuese’s burnout,

Unpublished master’s thesis, Kyung Hee
University, (2017).

J. O. Lim, M. O. Gu. “The influence of
fall-related knowledge and fall prevention
self—efficacy of caregivers working in
long—term care hospitals with older adults
with dementia on fall prevention behaviors
and fall management behaviors”. The
Korean  jJournal — of  Health  Service
Management, Vol.12, No.4 pp. 155-172,
(2018).

Y. S. Kim, H. H. Kim, J.E. Kim, “Nursing
Professionalism  and  Self-efficacy  on
Clinical Competency in Nursing Students’,
The Journal of Humanities and Social
science, Vol.12, No.2 pp. 171-183, (2021).
DOI http://dx.doi.org/10.22143/HSS21.12.2.13
A. R. Kim. Impacts of care worker’s
self—efficacy and stress—coping ability on
Jjob competency | Focused on female care
workers providing home care services in
the C. region. Unpublished master’s thesis,
Korea Nazarene University, (2019).





