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(Table 1) Differences in Missed Care according to Nurses’ General Characteristics and Work Shift Characteristics (N=196)

- Missed care
Characteristic Category n (%) VeanSD Cof F 5
Age (years) <24 33 (16.8) 26.67+5.23
mean+SD = 28.30+5.40 25-27 79 (40.3) 25.35+4.81
28-30 47 (24.0) 24.68+3.92 1.25 292
31-34 16 (8.2) 25.38+3.67
>35 21 (10.7) 24.14+5.21

Sex Female 181 (92.3) 25.26+4.67
Male 15 (7.7) 25.60+4.64 027 787

Marital status Unmarried 166 (84.7) 25.56+4.75 1.95 052
Married 30 (15.3) 23.77+3.87

Education level Three-year diploma 8 4.1 25.38+7.41
Bachelor’s degree 163 (83.2) 25.56+4.47 2.82 .105
> Master's degree 25 (12.8) 23.44+4.66

Working area Integrated nursing care wards 60 (30.6) 25.62+4.79
General ward® 60 (30.6) 26.43+4.56 4.51 :icz
Intensive care unit® 76 (38.8) 24.11+4.42

Medical department Medical unit 100 (51.0) 25.26+4.53
Sergical unit 86 (43.9) 25.51+4.83 0.75 AT72
etc 10 (5.1) 23.60+4.53

Clinical career length(years) <1 38 (194) 26.05+5.22

mean+SD = 5.29+5.50 2-3 58 (29.6) 25.12+5.01
4-6 41 (20.9) 25.78+4.21 0.70 592
79 27 (13.8) 24.70+3.64
>10 32 (16.3) 24.53+4.68

Position Staff nurse 140 (71.8) 25.60+4.74 1.40 163
Charge nurse 55 (28.2) 24.56+4.49

Number of night (monthly) <5days 10 (5.1) 23.40+5.74

meantSD = 6.56+0.73 6days 70 (35.7) 26.07+4.14 194 125
7days 106 (54.1) 25.144+4.77 ' '
>8days 10 (5.1) 23.20+5.16

Length of consecutive working 5days 34 (17.5) 25.35+4.64

shift 4days 56 (28.9) 25.73+5.09
3days 51 (26.3) 24.84+3.89 0.31 .869
2days 45 (23.2) 25.13+4.75
ldays 8 (4.1) 26.13+6.66

Average working hour during 8hours 29 (14.8) 23.86+4.91

the last 5 days 9-10hours 130 (66.3) 25.65+4.60 233 076
10-12hours 24 (12.2) 26.04+5.04 ' '
=>12hours 13 (6.6) 23.38+2.93

No. of assigned patient during 4-6 20 (16.9) 25.05+4.80

duty(general ward); 7-9 40 (33.9) 25.40+4.27 1.34 264

mean+SD = 9.23+2.98 >10 58 (49.2) 26.65+4.76

No. of assigned patient during <2 43 (56.6) 24.86+4.81

duty(ICU) 34 28 (36.8) 23.25+3.87 1.46 239

mean+SD = 2.38+1.66 >4 5 (6.6) 22.60+2.70

Rest time in duty (min) 0 90 (47.6) 26.03+4.24

meantSD = 12.29+13.03 <10 35 (18.5) 25.2345.00 170 168
11-20 19 (10.1) 23.89+6.43 ' '
21-30 45 (23.8) 24.13+391

Meal time in duty (min) 0 30 (15.8) 26.43+4.83

mean+SD = 17.58+10.62 <10 34 (17.9) 25.15+5.16 1.49 220
11-20 79 (41.6) 25.42+4.89
21-30 47 (24.7) 24.21+3.44
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(Table 2) The Scores for Bystander Type of Workplace Violence and Missed Care (N=196)
Variables Range Mean+SD
Bystander type 1-5

Facilitating bystander 1-5 1.56+0.58
Abdicating bystander 1-5 2.52+1.07
Defending bystander 1-5 2.70+0.94
Missed care 0-72 25.2844.66
Emotional support to patient and/or family 1-4 1.85+0.64
Full documentation of all necessary data 1-4 1.69+0.53
Patient teaching about procedures, tests, and other diagnostic studies 1-4 1.53+0.59
Turning patient every 2 hours 1-4 1.72+0.78
Assist the needs within 5 minutes of request 1-4 1.69+0.59
Assess effectiveness of medications 14 1.55+0.63
Hand washing 1-4 1.37+0.51
Skin/wound care 1-4 1.62+0.61
PRN medication requests acted on within 15 minutes 1-4 1.27+0.48
Medications administered within 30 minutes before or after scheduled time 1-4 1.19+0.42
IV/central line site care and assessments according to hospital policy 1-4 1.20+0.43
Focused reassessments according to patient condition 1-4 1.43+0.51
Patient discharge planning and teaching 1-4 1.16+0.49
Response to call light is initiated within 5 minutes 1-4 1.41£0.56
Patient assessments performed each shift 14 1.29+0.49
Monitoring intake/output 1-4 1.15+0.38
Vital signs assessed as ordered 1-4 1.09+£0.30
Bedside glucose monitoring as ordered 1-4 1.08+0.29

(Table 3) Correlations between Shift Work Characteristics, Bystander Type of Workplace Violence, and Missed Care (N=196)

Variables Missed care
r P
Shift work characteristics
Length of consecutive working shift .04 .570
Number of night shift, monthly -.05 449
Rest time during duty -.16 .026
Meal time during duty -.02 .059
Average working hour during 5 days .01 .858
Bystander type
Facilitating bystander 40 <.001
Abdicating bystander 28 <.001
Defending bystander -13 .066
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(Table 4) The Influencing Factors of Missed Care (N=196)
Variables Step | Step 2
B t p B B t p
Constant 26.10 4.49 <.001 22.15 3.81 <.001
Clinical career -0.02 -0.23 -2.88 .004 -0.01 -0.15 -1.96 .052
Control variables Department(Ward) 0.24 0.02 0.24 813 0.07 0.01 0.07 943
Department(ICU) ' -1.97 -0.21 -2.19 .030 -2.37 -0.25 -2.77 .006
Consecutive work 0.11 0.03 0.33 740 -0.06 -0.01 -0.19 .853
) Number of Night duty -0.01 0.00 -0.01 999 -0.01 -0.00 -0.10 289
fﬁ;ftacl‘;ir;ics Rest time during duty 006  -0.16  -178 076 003 009  -1.06 339
Meal time during duty 0.01 0.03 0.33 745 0.02 0.04 0.49 622
Overtime during last 5 days 0.13 0.03 0.40 .690 0.11 0.02 0.35 730
Facilitating bystander 2.06 0.26 3.09 .002
Bystander type Abdicating bystander 0.63 0.14 1.63 .105
Defending bystander -0.31 -0.06 -0.83 410
R’ 12 25
Adj. R? .08 19
aR’? 13
F 2.72 4.10
p .005 <.001
"Dummy variable reference was Integrated nursing care wards.
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Associations Between Shift Work Factors, Workplace Violence
Bystander Types, and Missed Nursing care of Hospital Nurses’

Lee, Yeong A" - Kim, Eun Mi" - Kim, Kyoung Ja?

1) Graduate Student, Department of Nursing, Inha University, Incheon, Korea
2) Associate Professor, Department of Nursing, Inha University, Incheon, Korea.

Purpose: This study describes the associations between shift work factors, workplace violence bystander types, and
the missed nursing care of hospital nurses. Methods: A cross-sectional survey was conducted among hospital nurses
using structured questionnaires related to shift work factors, workplace violence bystander types, and missed nursing
care. The study participants were 199 nurses caring for adult patients and working in two tertiary hospitals. Results:
The missed nursing care of the participants showed a statistically significant positive correlation with the facilitating
bystander (=40, p<.001) and abdicating bystander (=28, p<.001) among the workplace violence bystander types.
However, rest time during duty showed a significant negative correlation (r=-.16, p=.026). A regression model with
control variables (department and clinical career), shift work factors, and workplace violence bystander types
explained approximately 25% of missed nursing care of the study participants. Further, the facilitating bystander type
influenced the missed nursing care of hospital nurses. Conclusion: As a result of examining the associations between
shift work factors, workplace violence bystander types, and missed nursing care of hospital nurses, it was confirmed
that missed nursing care was influenced by the facilitating bystander type. It is necessary to improve the nursing
culture within the department so that nurses do not behave as negative bystanders to workplace violence.
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