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ABSTRACT

The National Archives of Korea (NAK) operates the NAK Portal as a record
search system. However, user search satisfaction is too low, and the number
of visitors to the portal is gradually decreasing. This study identifies the
portal’s issues, proposes feasible improvements, and constructs a pilot
system to validate the solutions. The preliminary assessment revealed six
major issues, such as poor search tool performance and the lack of
consistency in search results. After clarifying the improvement measures,
a pilot system was established and compared with the National Records
Portal. The evaluation showed significant performance improvements in
the pilot system, such as Precision, Recall, and Mean Reciprocal Rank (MRR).
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