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Abstract

The purpose of this study was to explore the personal experiences of businesswomen regarding appearance
management and their body image. To achieve this, diverse perspectives were employed, including critical,
practical, and positive body image perspectives. Interviews were conducted with 17 Korean businesswomen
with more than 10 years of work experience. The data were analyzed using a phenomenological approach
to understand their lived experiences of appearance management and body image. The participants
acknowledged that appearance is important in the workplace - more so for women than for men. They
commented that appearance may play an important role in displyaing social attractiveness to strangers,
but other elements of social attractiveness such as liveliness or social skills take prominence in established
relationships. Businesswomen, particularly those whose professions involve the display of appearance, are
more likely to engage in aesthetic labor or the unpaid labor of managing their physical appearance in order
to meet expectations at work. In general, however, these women considered appearance management to be
a practice of self-care which seems to demonstrate their positive body image. This study has significance in
that it strived to understand the subjective, lived experiences of businesswomen, including their thoughts and
emotions related to appearance management and body image.
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Z17AF AJBlo| A @i o] T3 alo| e we 1547} 0|20 (Batres & Shiramizu,
2022; Dion et al., 1972), SHAIM ofuz} v~ & 5 A5 @]H O] a4 Q1AL ol 9
wzolof tfat $-ee} H]Tho] kdalthCha, 2022; Kim, 2020; Lee, 2020). 2] o] 7} uko
ARRIA} o]olE 7HAE 4= Qlehs A, @lRo] S84 ARAIZE AR A HEHExe) ¢t o] glo olE

5ol A9P7F & Alolur o dollA QlolAl HE: Fasith= 3 5 o5t Ak A A Al
A% B} ek(Dion et al., 1972; Haynes, 2012; Heilman & Stopeck, 1935; Sung et al., 2009;
Tazzyman, 2020), 53] A7 g=doll A= YA 531 SolAl @7t 7]919] ke B7ksk= 7%
o] B 4= ¢lom(Im, 2007; Ruffle & Shtudiner, 2015) A8 A4 WAk} 2144 13H4dS =t}
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= oA yte Qe (Hamermesh, 2011).
Seuek olw welo] et TAlo] . 9|1 S FABR: 7
gFo] Qo AAl AR 7HiLe] 25%5 AFA|eh= Zlo= e

2

031(Choi, 2017), =THiefollA] a8 W2 50l e=¢l
59| &8 AlF BukE AeRS 2 YrhLee, 2018; Jung &
Forbes, 2007; Jung et al, 2009). tl-Fu} k=t 2% w3li= o}
2 A Q) BBl 22E o] F =7 Ut
31 H7PEATHChol et al., 2022), 9-2uzte] o)A 3482 1980
Al ofeff A|&2| o2 Frlstl o WA ] od e vl
2 20219 @A 65%°1H, o/ 2] vlEo] 10% VRl 7]
Qo] HA|2) 60% o|AC.w o] HF] 1] At(Statistics Korea,
2021). =, oAk oSl Al HolA] o= %ﬂiﬂﬂglass

o HEo
AL QAL el ¥

ceiling)o] ZABIaL e}, o]e WA e)o] %) fa) olojA] Bl
= OIS AR oheHCha, 2022) R GO Sl
Frejof dieh ikt et FrhE skl 9le AloR Kol

(Jang, 2022).
217 o] o] ejut ya]of gk %

= &
i A AR Sl A2lo] £k 2 ololA% Aele)
A} 3 A (Hwang & Lee, 2019; Yoo & Choi, 2010, 2012,
2014), 2ol A 2] Adat = 7]1A gttt tigh @u Ei= 9
& ]o] 9J5K(Im, 2007: Jang, 2021; Lee et al., 2022; Yoo
& Choi, 2014), 3P0t AAE] Anlrkz A 9] s)Eo] 2
3t 19 (Jeon, 2020; Lee et al., 2017; Yoo, 2017) 5 thA|= <]
I pe|o] S0/ 9 84 antE Hiele ] 25 AL 9l
oS o= sl o oA
O] ARl 28e wE7|Hrhk= A B v)§ AlEe] AnAR
A ohE A7t thitole, gk, sfijoflx o] Al o 4o ofnt
A=t HTHA] B Aol TS AfEs)
tjoksl AL ofu] ZE R oA o7 o Lsl A

3L Qo] o529 thogel
9= WA gk

olof] i A= ASHAS S A A5 Bl Sy
2} 217 o/ d52 4t ¥ (lived experience)er BT ¥, A&
oA 3, 2|ar FAA AA ofu|R] PSR iyl
WS st EAgho =y OW_EH T150] Fofgl= 9)m
e et AA oln)2] AEe 2l Barzl skt ol &
slo] 53] o]50] A ‘Ol/PD% SURRARSAEREA s ko) S et =
Fels IAollA] 7= ool el a4, A
I} o] Al tisfiAl Aolsh= whale)] 230E urEa1a) 5ol
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-*%(unpaid aesthetic labor; Warhurst et al,, 2000)°]| -
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He onE ATz o= ye|ste] 2p4le] AFSlA ufE (Hwang &
Lee, 2019) = A2 ou)¥](Yoo & Choi, 2010, 2012)E 7]
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20 2 2hgajof shehs lge] £AIsHE Zolt,
7, 417 ojulxlo] chste] wlgka] o] Fwshel ATl
SEAOIA 1061 W el A7lslo] A S T e o
2 pge 27 Al oju]x] THolth okA oliiE) H T}

AEoll vlste] SA# QL AA ool A &f S FTHA]

r°1'

oFo] Stk 5782 AlA| oju]A] A2 710 e]utof thgt Al
2 Qe RS phort die] Agkso] olelat of
o] ol 05] ofSalm A4le] el egrhe fAlE 4 9
29 7} %3S HTylka & Wood—Barcalow, 2015). 544 4le]st
oA AA| o|nfAE dA5tehe sHAEE] 79 T4 HlHA]
o Qlsto] AlefA] 17 AT = = 7H1E ool v
B7EE Agko] Sl3-& A4Sk,

2 Aol A= A7 01439] @it ] 3YEo] bl thek B
oF A5 e QoA )i e o] vkt S Aol
Zlo] Aadk Zlofetal Hojr, ofof @)nL yhefo] thgt o]k tf
et BUSS WA TSk o] 2AIsjo] A oo ol
el Ao AR oz gkt

2, HIEH 2 X2 2 Ae| 2|z 8 2R =E

AP eLo]| A “olSrte AL =L Zl(what is beautiful is
gOOd)”O]a}i gl ofsff, UHHA o ® mie Al Al Tt
E UM e £& 58 7H Zojekal oAR| = g at
7F 22 W3l HE QIek(Dion et al., 1972), thefet A5
o] w4 QHLE AfSh= Ao ARA TR/ =il &
5] 1990dt) o] % Quis ARL OB A] K= A7}
oh. ejie} sl 2hEe| 275 AR o2+ physical
capital (Shilling, 1991), bodily capital (Connell & Mears,
2018; Haynes, 2012; Wacquant, 1995), girl capital (Mears,
2015), aesthetic capital (Anderson et al., 2010; Holla &
Kuipers, 2015), erotic capital (Hakim, 2010, 2011) So] <}
th Neveu (2018)9} #-2 SHabE0] "B S92 (p, 366)
olghal 3 Y& F2r @)(Bourdiew)o] AR 7S 9L
o} theh fofollA] A-GEaL Qle}, QEE AL o R =
A& T1l0] ApjoflA Kok we
ARRIA HE = AAA Fef ek gt 7HA & itk Zlolet,
O] 52 @I ARRE o) AHEe| ditoln] AH ke Vg oz B
AL oA = o dollAl F B FAIETAL skglom, 53]
A oA = TR ERE o= WA/l S5 ofu]
A=, AY, ARAS, 1ES 7INEe R Ak o] Aol o] 9l
Ch= B4 AJZ72: F8kal Qleh(Haynes, 2012).
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o14981419) Naomi Wolf (2002)%= Aol A o457 of
St ks A4S o9 ARRlxlEel gk 7HRE A 5=
FARR O] HEA o= sAlsIT), Tl of4dEo] Wol &Sk

OFETHE O] Ve e AR AR o

S A3}, E3F Mears (2014)%= sfAr g} 7ho] A7)
Rojp= Zlo] 3271 H= 219 AAlE- 2d(display jobs)©l
2w o]e]gk A Aol TR ol dEol Ut
|

t:
250
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1m

T

Qﬂjﬁﬂim

o 149

Jo e
[e]

A
2 Bl YAE T B 2
At Mears & Connell, 2016). Wolf:= u]=tA}s] 7} o]4J 2] a1
L3} =70 2702 ‘Ao HQF of2reolel= AART
(professional beauty qualification) 2 F93}A| 7|21 HH
o5 AMaEL Qo SHITh Wolfe] OJahA, ojAeE o
3l A olrlo] SfjE 4R ol 2r}E oY &R % U] B
T

ol/de] eJmrt gl FAEE 7 AE AR A
L A zo] BB ol 45, Sliv} o] Hoie
2 9945+ Aok Quach et al,, 2017; Shin et al., 2015;
Tazzyman, 2020; Warhurst et al., 2000). ©] 7 oJ4d2] o
L shpe] gEom ARERA BlAe] ko AstE T )
Q19 Qi ofuje} QIAZIA| = Slafef Sfall FA == o] of
71%7]5% gk, o] A Y oAdE0] oEE el E Q= A
2 Warhurst 5(2000)-& ‘@)X =5(aesthetic labor)o|efal &
Aglon, “11go olsh= =1t T1Eo] RSkl Q= ARk
S8 A8 Al ESH= A (Warhurst et al,, 2000, p, 4)7°|2t
T AolEkt}t, Mears (2014)= Q)W W-%-S “7i¢lo] FAle] Al
Aol HE e AR Qlsto] AHA Ham TP O R WA=
%"(Mears, 2014, p. 1332)°]H, F-2r]2]9] ofH|E 7 dw}
SAIBlo] ABT G, Aol W AHS A5 4 ok o)
Ak E3E 1= o B i B3 AE e (sexualized
labor)®] ko] Mo s A 4= Q55 A AUt wEF Qi e
L Q9] ol5 k) wjE = (Pettinger, 2004), 2]&-2] AEMY

= 010 0 B
& Hes W 9SS

il

my

oo

oJuf Have], oeF, @i S(Nickson et al., 2005)} EFlo] ot
TSR] 23S A 7)< (soft skills; Mears, 2014, p.
1337)" == 3 FIC},

31, Tazzyman (2020)2- 9|4 =50] 27 (self) 2] %]4219]

ke aats] wiell GHAIRE flelt f=3sfof sk Alele

AoletaL shylrh, 1o w2 ool Qi EE [75}
© A A S olE Bk, S 7ol dd=
g = Q7] whiell BJAre] ftol] wheh A7) o) WAL viE
Z=tol| @lckar ke, E3E Vonk (2021)%= Agetod= o
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Table 1. Components of Social Attractiveness and Their Definitions (Source: Hwang € Lee, 2019)

Qlagz|dS Ate| XA LY At|H oi3 d|nE ffgt olMEa| S
SN Q2 L=o| Dol ZHS F= RRRUCE, AZ0IAM 271= 0[&A  Hete], TR, slofz], olo|=Y, ol8+E,
ozl (beauty) 01 7|ZE0% 22 PMS Yo 2iote ds Hldae
= JUCESEEA=] MBI X2 =2{Ui7| Q5 AEtat AAo MEtsH ol2 0t AF .
'f \ . & X|I9E =2iU7] !l &=t & Oﬂi_.:. [Sat AE} ojsis o= ia| KAl
(social presentation) UZ OAE HEoiok= HO{L 7|=0(RE X7 |HBIEA|
2 ERRIOA| SEXQI BESE 0[B0d & Q= SHARI AMA| 2| H=HY MAXN, At A AN & LA S
iveli 2 MYt HIRIOIR HRLIAO|MN HE 210f 9|3t A2t
Hlo10fx! s (liveliness) 5= H|AMA HIL | SHE _ ol 9| {0104
INCIESIVI S CHE AT AIBIMC 2 o &7 A5AIEsl Hotstn 2{A0| HIALA Of
(social skills) X| e gialoz Altsht & X|Us 53 -
205 Aol Sfste] 9l vl thak BAF ol olxt 2 o] Qirkir shgick. T1o] wER vl ARL BE As|A e
7l oL, 44 i&‘%ﬁ-—’ = 01*0”4 o7 of7)l= o] A ERGL 53] ol dollAl EeiAl whe= vl A, AR, SA1A, AL
= sl u) Eas 7ko) A © 293t 81 3, AR ojES 5kt ol o] Zhdol tialiA] a0l A

Lot FoEAl

S8 i’" o T

skl ojelx) ke Heht Afeld Fael 2S£ A4S
7} g, Swsh we epiel, A4 el o) Adiat v
9 % 92 W Vonkel T olm e A Rl
U B Aol & QAR F A oo R #gle] Hebi
2 7 4= olek

ol e njTA oA AR} oo @ PE|E thE LS
& 9 peE AlY BBt AR Qo)A oI ElA 2
Sj 21814 olel &2 WARE lom, ol A% ol 4e] /b
25 5 QEo] gl ekl onoks He g HrlslA sl
o /JE0] QI WS 428y} = Z1O2 Avsict, oSt AL
sl lelA Aol o dE e ASlY Beke @t wef g &)
ol 7 l717] glat seko.gA] ol AHES 225l Slstol el
whejo] 12| Flok= Zlolt)

3. HEF2lH 2 i Xj2at AtslH el £+

QHE 2pE O 7 HlglH i R A50 ujuha] AL
Zr= o] Blgle], ARSIERAF] Hakim (2010)2 7i¢lo] o]egh =}
w5 SN A 7hs e duth AgolA] WS 1
of5=aL U}, Hakim-S: FeiARR]oflA 7HQ1e] Aol 7]ojsh= &
a2 ‘2] AH(erotic capital, & AtelA= =] WA o] A
-5 ule} erotic capital “WjE] AHLTo2 HHTICH 0]2k=
GolE AjkelH, ol& AFEe] w4e E3L oA ke
& Whes= Eoleal A oJskeint. Hakimell wh=w v A2
thAzlel EL 71x)aL Qlo], |, A ujg, AFZE 7)< 3
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SEELEE)
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L ol o @A Hlojur] o] ALS|A Adat 124 SIS 7}
23 F2r Q] A2 el ] HAIE fsiivkal vlEst|
= 3tcHKukkonen, 2022; Neveu, 2018).
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O] M= =ESHItHTable 1 3=). o50] AR ALR]A] uj
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