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A Study on the Organizational Development for Intelligent Technology Acceptance
in ESG Managemment
Jung Byoungho - Joo Hyungkun

{Abstract)

The purpose of this study is to empirically confirm what is an important variable of
organizational change by intelligent technology acceptance and whether is a difference in
important variables in the organization level of acceptance of intelligent technology. Recently,
business models using intelligent technologies such as chat-bots, self-driving cars,
credit-prevention fraud, face recognition, and health-care are emerging. External situation
factors such as artificial intelligence, big data, COVID-19, and the ESG management are
changing the direction of a company’s management strategy.

This research method established a structural equation model. As a result of the analysis,
we found that the leadership, organizational culture, and organizational cooperation variables
had a positive effect on human resource development variables. Human resource development
found a positive effect on the performance of intelligent technology. In addition, we found the
independent variables of leadership, organizational culture, and organizational cooperation had
partial mediating effects on the performance of intelligent technology. Each group of levels of
intelligent technology found performance differences. The organizational culture variables
appeared as important variables in all groups. On the other hand, the leadership variable
appeared as an important variable in the middle and lower groups of intelligent technology.

The theoretical background of this study is that the business theory was updated through
artificial intelligence and intelligent technology theory. As a practical implication, the
organization adopting intelligent technology is necessary to prepare a systematic plan for
organizational culture change.

Key Words : ESG, Intelligent Information Technology, Organizational Design, Organizational
Change, Intelligent Technology Performance
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