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A study on community care using Al technology

Seungae Kang™

ABSTRACT

Currently, ICT is widely used in caring for the elderly living alone and preventing the disappearance of the
elderly with dementia. Therefore, in this study, based on the government policy direction for the 4th industrial
revolution, the use of Al technology-based care services, which are gradually increasing in community care, was
sought to explore the current status and prospects for utilization and activation.Al speakers and caring robots,
services that can be used for community care, help solve various problems experienced by the elderly, and are also
used to relieve lack of conversation or loneliness by adding emotional functions. In order to activate community care
using Al technology in the future: First, there is a need for continuous education to familiarize the elderly with Al
devices and ‘user experience (UX) design’ for the elderly. Second, it is necessary to use human-centered technology
that has a complementary relationship and enables emotional mutual relationships rather than using
function—-oriented technology. Third, it is necessary to solve ethical problems such as guaranteeing the user’s right
to self-determination and protecting privacy.
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