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of kel HgERe BT AA @ FEA P B
sb BAte] A Yol OF 2eA A A $E SPEsE FAdE AW 5
2ol @ w9l Fold W, 2EAY $ge  F SYUFTL BEUF S8 T I
-0589HE raske SR FAHJG = gE g<lsy] st He FEAA A4
BEH Aeel 49 2k $AHeE £ W WEAS ANT £ e SPES 3
o3 Ao vYeh} FadREe) Haol 0ol A W) AVHIAE TYY FAEH 2L
obd A& e THyw=1.860, p<.001). Th  AAst] E4e AN 1 AHE % 7
O FAENE AvEY dHd FAHSE o AT
ol FAaanrt EAsH(n’ =146 p<.05), 1RERE AVEYH [qY FF SEHS
A4 0 AA} S0l DAE FFE BAS A 0 ARl ¥ wel B0l ), A

E 7. Mo 7 SyssE 58 FMEE 28 24 2
A4 ®FA} P value
IHAT FAX
Y10 -.057 018 002
o1 -2.816 649 <.001
Yoo 1.962 .093 <.001
TR FAX
T 024 .006 <.001
Ooo 341 060 <.001
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T A4BE 2RAY e 28160F Ak $20) WAL G el 2 o
Aadte ACE FAUUY. PAERE 4 ARPZA AU A5ALEA} I
HEH 2o gk Jdart Foug Ao ok
2 Uehathr’=.024, p<.o01). 5 JAT FF O 7SR BN a7 1 AEAERE
MRl A% ) AREZg0 A $2e ¢ BE I oo AT B4 A 4%
¢ AYEIE AL} Qome ® o o A§Y W8 Al dx 224 3%
AZW7} Qe Zlog sl W APHTA B85S ZRAT AT
A% W AA L} & 3+ A3 FAH BAE B
AW $2 SPYESFE FYS FAAM P o o ANt Paw FEAAE
71471 28 £4 ARGt 27 W AEHEAE 1 S ar+sD)
iAoz £ 7h 4EAe Eoeh we B A% 0 AREEY A ARuesne TR
71719 AR FIAE Far] fsted EE W F A B £F 3 ASAEE
FAdH 2 71€7] Z¥(Random intercept and 7} ZH2E - 096(p<.001), -.011(p<.0DE F2J3}k
slope mode)ll AR FF FHHTE FUst] oy, AR W dFHITAE0] werE 2=
BAY A%E E sol AASYCE B4 23 A} Q4% A% Ul AL 924 vXE
¥ 8. ¢t #F SEHTE Fs FMEHE U 7|87 2 24 24
Al EEA} P value
IAREH F43]
Yoo 1.954 091 <.001
Y10 -.053 .006 <.001
Yo1 -2.924 .631 <.001
i 528 068 <.001
RS FAX
1 023 .005 <.001
T’ .000 .000 898
o’ 339 060 <.001
9 7171
1SD above -.096 010 <.001
1SD below -011 004 006
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Multi-level Analysis of the Effects of Perceived Workplace
Support and Access to Workplace Counseling on
Depression Among Victims of Workplace Bullying

Seulki Lee

Department of Psychology, Ewha Womans University

The aims of this study was to investigate the effect of workplace support and access to workplace
counseling on the depression level of employees who are workplace bullying victims and then find
cross-level interaction effects between individual and group factors. A multi-level analysis was conducted
using data from 642 individuals who reported experiencing workplace bullying in the 2017 National
Human Rights Commission survey. The findings indicate that a worker’s perceived safety of their
workplace is negatively associated with depression levels. Additionally, higher perceived workplace support
and access to workplace counseling were associated with lower depression levels. Lastly, a positive
interaction effect was observed between access to workplace counseling and perceived workplace support in
relation to depression levels. That is, higher access to workplace counseling increases the negative effect of
workplace support on depression levels of employees. These results highlight the importance of creating
protective factors such as a safe and supportive organizational culture to combat workplace bullying of
coworkers or supervisors, and implementation of counseling and support services to assist victims in

coping with workplace bullying and reducing depression symptoms.

Key words : workplace bullying, workplace support, access to workplace counseling, depression, multi-level analysss,

cross-level interaction effects
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