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Current Employee, more than 1 year

Good Company to work for
Mar 13, 2023 - Inventory Control Specialist in Little Rock, AR

+ Recommend « CEO Approval ' Business Qutlook

Pros
Benefits and schedule are amazing and convenient..commute isn't too bad either

Cons
HR isn't always helpful have to contact ERC with very important stuff
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=99l BERTS ¢=¥ wAo|th(Sanh et al,
2019). BERT 2@ of H]3| Bl w2 7FH I w=7]
ol Ttk HAl thste] WA 2Bk 2ol
golsity. B AFd A= # do|, AdEe] F
2 AE3tE 8o T A g7y EAS vrgs
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A% & A

(F 3) #ME2M EF7Ms "ot 21

EX_} 4% AEE | A¥E | AYE |Fl-Score

0.942 0.942 0.941 0.942

0.985 0.985 0.985 0.985

0.998 0.998 0.998 0.998

1
2
3 0.997 0.997 0.997 0.997
4
5

0.996 0.996 0.996 0.996

B (%) | 0.984 0.984 0.984 0.984

AREAE AR 719 HEF #Aaled

71 P ECE EFT Ao AT A npA ek o 2 814+ H DistilBERT 22 & &85
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BEE A3 widstA X3ve dAVE AT ST A Aee RN 2do] =E% £
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v 0 & AL8= 4 QIth Vader 5 AHH 7]HEe] Akt 74 Age B Bx 2 Byt oo 29
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g st=d o g %ol gt old & dAF= mlA %83} 94 T (Peterson and Cavanaugh, 2019).
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53 22 4l #32 A gA 3ol &
Tt sk 7hA 9 2SS A WA £
qH= dF4 3 BdE gRs0l TE o F3
T}, Workspace, lunch, meal, café, gym 5 4537

]

H
3 #dd A AP eol v 2AEAY 7
A TR AFFY HHE FHOZ, tight dead-
line, long hour of work & 2l HE &3l Q< &l
H Y Agor AT F U Al A
T & 71900 AlFete dF ke T3l g
FEo] Bokth Work Life balance is good, Can
have balanced work and life her” 5 ©] T &2 o]t}
Y BA e B4 E Aot Pay, bonus,
income 5 249 B4 £F3 #H v @A E

o] F+& LA

A A 732 Promotion, cooperation, depart-
ments 9 7|9 EE o] FolA U7 FFAA

(E 4) K-87 M &t 21

2 olES BT o4 HA w2 A ThsA
o2 A9t “Can learn a lot, much room for
growth” 59 g fE°] FE TAHAT. HFA
A, dd 7heAd AR a9l 44, dA, A
&, A3 29 5 & AErE 239 AY
o] &9 A9 7RG} =g u|E Zte
A HA 7Y FAE FEAE AF
FE A 59, guq ol A3 A4A3
EZHAT ol TEAete Az #A, A5
oke] 714 WA 5 &7 AEE 745 e
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73
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oo

QA Gol 29 b 7hA9f ™o 2
og WA #& 2ATee #dd A
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tis” 5 71 e &91719 Aad 719 =0t wsk
o 2AF3 A 892 BRI T x84 QbR
A BAE nlstes AYH S0l &Y olEtF
C 7FA ¢} A E
o} % WA Tl “Heavy responsibility, can
decide for yourself.” 59| &0l FE THAHS

3]
=

o X

3 | R AE 2 dA A4 7HA
_ Free Lunch provided
\=] 51_ A
! R The workspace is very enjoyable
’ oo hard to have tlght. deadlines
Long hours lots of intense work oberal
3 A3 4o Work Life balance rest all is good s
o3 Balanced work life is good
4 o . .Pay is low .
unpredictable income most of the times
5 WA 7hsA learn a lot great experience
much room for growth
A 9]
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6 AFAA N . i
o promotion Opportunities
_ The people here are great o] E}
ZA B ..
7 HES Bad culture politics Fo
3 y27) Management is a little shaky b4 A
Leadership is disorganized
9 284 manage your own schefdule which requires diligence PIEDY
Can decide for yourself
10 TATA build strong working relationships with clients i
Rude customers
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Identification of Employee Experience Factors and
Their Influence on Job Satisfaction

Juhyeon Lee” - So-Hyun Lee” - Hee-Woong Kim'™

Abstract

With the fierce competition of companies for the attraction of outstanding individuals, job satisfaction
of employees has been of importance. In this circumstance, many companies try to invest in job satisfaction
improvement by finding employees’ everyday experiences and difficulties. However, due to a lack of
understanding of the employee experience, their investments are not paying off. This study examined
the relationship between employee experience and job satisfaction using employee reviews and company
ratings from Glassdoor, one of the largest employee communities worldwide. We use text mining techniques
such as K-means clustering and LDA topic-based sentiment analysis to extract key experience factors
by job level, and DistilBERT sentiment analysis to measure the sentiment score of each employee experience
factor. The drawn employee experience factors and each sentiment score were analyzed quantitatively,
and thereby relations between each employee experience factor and job satisfaction were analyzed. As
a result, this study found that there is a significant difference between the workplace experiences of
managers and general employees. In addition, employee experiences that affect job satisfaction also differed
between positions, such as customer relationship and autonomy, which did not affect the satisfaction
of managers. This study used text mining and quantitative modeling method based on theory of work
adjustment so as to find and verify main factors of employee experience, and thus expanded research
literature. In addition, the results of this study are applicable to the personnel management strategy for
improving employees’ job satisfaction, and are expected to improve corporate productivity ultimately.

Keywords: Cyber Employee Experience, Job Satisfaction, Text Mining, Customer Relationship,
Autonomy
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