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PLS)S o] &3l 4S5 WPt Act. T2 aabs FZ(AVE): 05, 71 AF=: 06) Bt} =4 YEt
He 2 H BV AR ofd A9 & U SA8gEEo] 72 HNES dEsta & &
|2 & e W EH, AAHA AT Z¥ 9 1 THAnderson and Gerbing, 1988; Fornell and
23 2t A2AG Z B4k digh A Larcker, 1981). ©]¢] Z&1}3 <&3HCronbach’s a)
%273S BE(Hair et al., 2014). 2 g9l3t 754 EE 77l 71EA9) 075
ZF FAANE ] 23E S8 EEY AUE s F3lal] Y AN wHE S A dAA o] {FA
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=4 _ xE 84 == N ronbach’
TN %Lg Hit 73} A2 9_;]_ t- %k AVE ’}_]Hﬂ_‘,:_ Cro l()lac s
FU1 5.516 1.016 0.803 0.032 24.835
71%4 FU2 5.616 1.000 0.856 0.017 51.221 | 0.667 0.857 0.750
FU3 5.010 0.984 0.786 0.029 27.461
SL1 4.328 1215 0.756 0.011 82.296
B kA SL2 4.187 1.235 0.841 0.028 30.924 | 0.793 0.921 0.873
SL3 4.523 1.079 0.816 0.012 78.305
o OR1 4.696 1.341 0.901 0.016 55.256
ﬁ;]]; OR2 4.426 1.318 0.916 0.012 77.420 | 0.790 0.918 0.867
OR3 4.131 1.272 0.842 0.028 30.582
GS1 4.876 1.266 0.835 0.018 46.511
guze | OS2 5.178 1.094 0.858 0.018 46857 | 0916 0878
GS3 5.073 1.018 0.862 0.015 56.571
GS4 5.012 1.185 0.865 0.018 46.847
| HC1 4.942 1.408 0.756 0.035 21.832
A7}l t3t
o HC2 5.255 1.244 0.841 0.024 35.173 | 0.650 0.847 0.733
HC3 4.825 1.206 0.816 0.028 29.633
PIl 4.871 1.121 0.870 0.018 49.734
) PI2 4.856 1.138 0.858 0.020 43.178
A B PI3 4.852 1.107 0.916 0008 | 110862 | °7%° 0939 0914
PI4 4.888 1.141 0.920 0.008 | 111.916
SAl 5.270 1.128 0.904 0.012 74.132
nEE SA2 5.071 1.145 0.914 0.011 85.182 | 0.818 0.931 0.889
SA3 5.092 1.151 0.894 0.015 59.276
CIl 5.394 1.163 0.912 0.008 | 110.037
=4 cR 5.380 1.088 0.891 0.015 58817 | on 0.949 0.928
AHEY = CI3 5.253 1.111 0.908 0.012 72.935 ’ ’ ’
Cl4 5.178 1.140 0.915 0.009 | 105.118
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et al., 2015).
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7 AE Al B Aol =23 11719 7}
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WA TP MERO) BE o3 9 T

ZZ A7 3H  AJAA e
Fad | Aen | mag | IS5 | awae EAAY AR aae | AT
7154 0.817
Bt 0.377 0.891
22 FHA 0.277 0.487 0.889
AEAL 0.361 0.190 0.227 0.855
A7 gk 3 0.404 0.306 0.175 0.385 0.806
A B 0.458 0.373 0.297 0.360 0.509 0.892
nET 0.546 0.384 0.251 0.359 0.545 0.637 0.904
A& ALRYE | 0.622 0.390 0.289 0.425 0.520 0.666 0.853 0.907
*FHE N Y W4 AVES AFE 3k

(E b) Heterotrait-Monotrait AztztA| &

waAd | wd | omay | 0| awAa RN ERDASE | aae
Hky 0.450
27 FHA4 0.340 0.574
AFA A 0.444 0.210 0.259
A7) ik -2  0.542 0.379 0.224 0.476
R o 0.547 0.402 0.330 0.397 0.601
nE 0.668 0.424 0.282 0.404 0.666 0.703
A& AL E 0.745 0.421 0.317 0.210 0.620 0.719 0.939
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AL ASHA Xtk $47 SHY F 7HA o] de] Wi TS AA FEHF vA = 9
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of thgh 219} AEAE- & 9] 7ML 77} o] AFEHATK<3E 7> F).

(% 6) 714 #& Z3

714 AZAS X2} -3k Ao

H1: FU — PI(+) 0359 0.048 7.478 el

H2: FU — SA(+) 0.298"" 0.048 6.196 Al

H3: SL — PI(+) 0.186"" 0.058 3.209 el

H4: SL — SA(+) 0.109" 0.048 2.259 el

H5: OR — PI(+) 0.107" 0.053 2.000 el

H6: OR — SA(+) -0.023 0.057 0.412 712+

H7: GS — CI(+) 0.107"" 0.032 3.386 Al

H8: HC — CI(+) 0.009 0.033 0.275 712

H9: PI — SA(+) 0.467"" 0.049 9.459 A€l

H10: PI — CI(+) 0.180"" 0.034 5.336 el

H1l: SA — CI(+) 0.694™" 0.033 21.294 712+

p<.05, “p<.01, ""p<.001.

(E 7) oiiiesol] ofst Saipisel o 7+ 2xEn)

i HErE 23E A= R a7} EFLA t-%k A g o 5
FU — PI — CI 0.065"" 0.016 3.946 el
OR — PI — CI 0.019 0.011 1.683 717+
SL — PI — CI 0.034" 0.011 2.983 A
FU — SA — CI 0207 0.036 5.670 el
OR — SA — CI -0.016 0.039 0.414 717}

FU — PI — SA — CI 0.116™" 0.020 5.804 el

OR — PI — SA — CI 0.035" 0.018 1.968 el
PI —> SA — CI 0324 0.035 9.322 el

SL — PI — SA — CI 0.060" 0.021 2926 el
SL — SA — CI 0.075" 0.034 2.229 A e
FU — PI — SA 0.168" 0.029 5.754 el
OR — PI — SA 0.050 0.026 1.927 7)z¢
SL — PI — SA 0.087" 0.030 2.944 el

p<.05, “p<.01, ""p<.001.
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Continuance Intention to use Remote Work Solutions(RWS)

in the with Covid-19 Era: Focused on the TOE
(Technology - Organization - Environment) Model

Yujin Choi" - Heetae Yang

Abstract

Based on the Technology-Organization-Environment (TOE) model, this study proposed a research model
that explains the continuance intention of users in the with Covid-19 era considering the technical, organiza-
tional, and environmental aspects of Remote Work Solution (RWS). To verify the research model and
hypothesis, an online survey was conducted on domestic RWS users. Partial least squares (PLS) were
utilized to analyze the collected 411 data. As a result of the analysis, it was found that functionality
and security level had positive impacts on both productivity improvement and satisfaction. However,
it was also confirmed that organizational readiness had a positive effect on productivity improvement
but did not affect satisfaction. Furthermore, the results revealed that government support had a positive
relationship with continuance intention, but the health concerns did not. Finally, the correlations between
productivity improvement, satisfaction, and continuous intention were confirmed to be significant. Therefore,
9 out of a total of 11 hypotheses were supported.

Keywords: Remote Work Solution(RWS), TOE Model, Productivity Increase, Satisfaction, Health
Concern
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