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The Path to Hyperautomation

Task Automation
(Rules, RPA)

Automation /'

Event Processing
APIs and Feeds

Process Automation
(Workflow and iBPMS)

Conversational UX
Chatbot, Smart Speakers
Adaptive Architectures  Virtual Assistants

Business Operations

(DigitalOps)
------------- » Hyperautomation
Intelligence

Al and Machine Learning
Advanced Algorithms

(a2 1) Hyperautomation Path(Gartner, 2021)
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Task Automation

Process Automation

Hyper Automation

Scope of Automation |One or more tasks

Entire business processes

All processes in businesses

Repeatability Simple tasks repeatable

Business process repeatable

Organizations repeatable busi-
ness processes

Data Collection No collect

Automatically collected by
MDM

Automatically collected by
various business systems

Little impact at the organiza-

Business Impact ]
p tional level

Large impact at the organiza-
tional level

Large impact on an organ-
ization’s operations

Associated Solutions |RPA

Workflow, iBPMS, Chatbot

DigitalOps, AI / ML
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al7] 918 71 F838 71 =7 (Too) = &8¢
o} 3 T2 A2 A3 7]$S FF Cognitive
RPAZ Whdste] Z2 A2 AFsel FAd &5
7§49 Q7 B V|AISE FH5he Al
TIAL, AR, AdEA o 22 HE 24
YA FEo wdo] RIS 33 784 1 A&

QRS a4

HE7E HE Aoz JgEchAAY 5, 2021).

JEACH

of
olt

(e

O:
<

r&
o rlo o

k=2

_—

o 2FEZ2(Workflow) Z|=
= g9 AEHE](Activity) 2
ojtt. 7192 F Fobt vhesta Bgs el
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| A
¥ d %

w2t B2 AERE7F EA8kaL, o] 7R AL
A= A49 T AFsE A7 asiAd
A G AR 28 2 FA8F A7 E AT
o2 x|3a}7] &l AZEY 0] AR FAH F
3] 91 BPMI(Business Process Management Initiative)
ol 4] BPMN(Business Process Modeling Notation)=-
7htsl ). # A= OMG(Object Management Group)
o) ol3) T3 9101 2011 BPMN2.0(OMG,
2011) o] YAl HHA BPMN iEF7|HOZ 24
¥ ¢Y5FE BPEL (Business Process Execution
Language) & 188 2] glo] A8 Qo] W) Es}e]
AP 5 A HAHIAE] 7, 2017). HAZ=E
T Ve T2AAE Y VTR dH
Task % HEHIE]S] AZS A3t 718 T4
A2E2F AEHIEE 4T § v AHEA e
AREAL 15, S 913 Low-Code Z= 17
22 9 g 2233 3Z7)%, ¥ AN (Legacy)
APIGA 715 T2 o]FoA Qlth Alztsl 2
AAE 93l <27 2>9F & BPMN 3T 7S
g&ato] gAY 2HEstE Adstr] 9
3l ARS-EH S BRel A A4S 9
e F Z 2 M2 Main-Process)oll A 319 Z 2 A
2>(Sub-process) & Bel& F U 7eS e

AIAZZY N2 2AEY v 54 ol

(% 2) LCAP Q7|5

= Seiol sl 49a A2Es 2 sl
44 2 Qe SRR AsAL 22
2olstel 498 oot

Element Notation

Event Start O Intermediate End O
Activity el S“*’g.:’;:e“
Gateway Exclusive <> or <X> Parallel

Sequence Flow

Normal Flow Message Flow

Pool, Lanes

Pool
Lane|l e

Z*]: Business Process Model and Notation(2011).
(a& 2> BPMN 2.0 Modeling Elements

e Low-Code / No-Code

Low-Code @ No-Code 7|& Z#Zo] H|ZYXA
£ 9s I d2 Ao &gty ok
(Amit, 2021). X & 2~E](Forrester)= Low-CodeS
“ofZE|A oA M-S A& Z2a Al A
A AA A 7S AFESe AlE e S
Au) 2~ g2 A olslal 9l © W (Forrester, 2018), 71E
He “ikE ojZ2jA ol NERAD) SHS AlF

Features

Description

Low-code Process
Automation

*RPAZ|§-0.2 B} X Y E2EXZA| A #e Y
292 o w2 Agsety AR goluest gulolEd A2 £ s

Kl

=UHYste] 450 $4E wol
o

)

o @e] N4y HelHE

Intelligent Document
Processing(IDP)

Agste] & A84S AT
- BERAF S/WiLE Aul 2 glo] EASHA EA A HolHE F&3she= 7] OCR7%
<A d EE8E YlolgE Al RYY £80F BE TN %5

A g AA

CAE FEE

Low-code data

-dlolEHols eI §lo] 4

AN A HelHE B8

~vholaEol A glo] ojtlol A} HlolEE &4 7b%

CEYFE YT dole] £ 3] B WA AAHeR AT A Y 943
452 918 oy MES H43)

Low-code apps o=

I WIS Soln A4 eSS e TS % A5 T

AA Y rdsA 78 Ths

- 229X E(Flowchart) &
Low-code -H)ZE okASHA SRE 4 %E
DevSecOps gazZze 719 7HadE &

92 vlal 75 AToz N, HEE 3 $YHE
Edo 71 B w27
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E2E H|=HA Z2MA XS

SHE et Sto|HREmolM SSHE HEUQ H AlHAT

rol s
NI
o

%
tlo

2 Sl A w9 A
Ag> s Aoletal H st
w-Code/No-Code= o =] Al o] A
i%‘% HasletAY ot slA] S=
=2 LCAP% &}m, LCAPS <3 2>%
Ao] AR} it 2
O%%E}(Anm 2021).
EREL A9 Aol AY

A7 e ZRAE FYR} T Y P
A7b s R F AEE 1kE o H,
= ‘:Hﬂ 0] 2~(Codebase) & 12| & AR&-A} <1
#Ho]~(GUDE tAst fEe|AlCl S 7Y
e A A7) FY, 2022). 7FEY & 2022
0 Az 71% 53 A Low-Code/No-Code 7<=
S TAHOE e FA 7sd AEA A
(Compassable Applications)S 2 7]& Topl2Z
Agon, ZlEVE wid 1 452%% 3783t
™ 2024\ 371A] A fEE Aol T EFe
65%E Low-Code”} A3 AolH, 33 313 FoF
H7199] 75% 7} IT &2 A o) M-S Sl 3
4 4719] Low-Code =75 AHEE 102 o =3
Th(Gartner, 2021).

FFAESE FR87] e GFolsi=
7} w2 A9 o7t aaA <], LCAPS] 24
st QI3 dgdo]l AR Fodste Z=Td glo
2HE3t FES & A HIAh ol AR
7Nk AH(Citizen Developer)’®] 573 % &Asl= &
T sto]H L EMo)AS Fds=H glo] 4 A
golgta & 4= Ut ARl ko] AEetEH 7]
Yol APIZ AAZ o2 & #e]3lal LCAPIA
zZ- AAEA HAN ARE 2 &8 F UEF
AYE & AlgsfjoF stk o] 7S HE/NEAE vl
Ak Ao] ot 7hekst 5§ & A o]
No-CodeZ ¥ul o] 7aksla, A& 7)dal=

Al 5 SEHE A 9 5 B Fa%
o—l\:'oﬂ ;(1 }EE 7H1:ﬂ— oJU_EE_ %LC-’]'*EZ\ ]U:]
ol ERow FEW FQIT 7|YS FAoE
No-Code ZH#¥% E%o] W=7 =i Ut} o3&

Z oo rr
N LI o, do
ofr N 0 ok

o,
[o
Hr o

o
Z
gﬂl
@
E:
?
Q
;g

o My Al S ¥0 6% ol
2
of
of¢
o)
}:]

oo rlo Y&

2
FPN op rlr
>~

o

M

A
7
E

ol

I

|

U] A&l E 2 2~ X v o] M (Digital Transformation) 7}
&3z A S5 A0 485, A S
7F ofEAa 917 UH—‘?—Oﬂ(Zdnet Korea, 2021)
Low-Code/No-Code 712 A5 A&3= 9 &
AFES NS ThsetA she 8% 8aT]E

ojt}.
2.2.3 sl0|HEOO|M M Maioi nE
U stolv e Edo] Ao BEH JE 2 V&
S olE A AR 47t V&S A9A F
star #Elste] gl AL, FANY %
AaLE Folr 7|7 FETh RE] A5 5] &
Y 7|&

3HA| RPASH AIGAol thate] TR aL of

2 FPHOR 28T 5 9

T ARE HE ol F ik slo|9E
Wo] AL Gt AMuAE wo) A58E v
202 AFste] £EF Eolil L/E FoM B
o A=A AF3loF gheh(Ajinkya and Lovenish,
2022). 18]l o]# 3 MH|AE FIFH o2 A
2&% 5 UAEF e TAEL AGFORN &
BH oz HgAZ & 9k o2 slolH e e
ool AdHogE AFH T AR 4BHo
2 Yol ALe7)NF TAA APt 22
o i3k A7 wol ol 47 itk & AT
AANE sto]F QL Ewo]d A EHAFA @
%*M A ga}7]ol vl %j—é REo
SEoA V1&g BRI 188 5 3
aaﬂ.# B FAse] ol &
3l S A sl g,

[‘ 2

d

P

M. sto]gLEwo]d SHE

sto]H L Ero]d  FE(Hyper Automation
Platform, HAP)-> 72153815 299 &84S AA
A7) 8l A AR 27HA] =8 AbE s
T4 247]sd 4, A4, A, 34, ZUHE
2 #Y7e o R o]Fo| Xtk webx] HAPE FHA
A58 =9 847ES e Al 2y

2023. b.
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WS et o)A oz AREE o] dIH
2 AA JFE Z2A| 20N AL A FEE
AAsa A 2 BUEPS £33 5 k7]
Eo TaskDY] 25383t FHEY P2 o]
Fol R Z7te] @2k TaskE HAPS YA Z=2
$ 71%5% 53 Task?t QA7 3 AAG T
E2EXH] 2~ 2537} 7hsstAl |
2 AFMe A Aeld 71E9 Task,
Process 217} AP H 25358 S5 & %
= FiVeH Ass =77 F3E HAPY 4
S 71&3 Afshs S YT Slo|H L EN
old /Mde AE3l7] Y 7lEak JHE s
Wral 5338 of ] g9 AHssls Bk iy
°oF AP - QUEE 7} 7|84 HE YA
Agx]o] AFsh=A 2+ 715 tiste] 71&gih

3.1 SIOIHRENHOIM ZHE Ty

s

AHATE AR eE TAT o] ¥ L&
A EAFHAP)O] 7HAoF & F2 47T
<7d 3>3} 2t HAP= 7 AEdh 274
=
=

[¢]
o 4 Tk HAPE 71319) FEE B
Z2 Az AFHE 3 FRFOR
& HAPE 2§3le] 7190°) BB 9% A58} =z
A2 7ol 7hs skl H AL Facebook 7

il
lo
i
v}
u
o,
=
5
g
[0
off
b
)
offt
oty
2,
18
tilo
R R0 I

=2 2

FB Messenger Brity Chat MS Teams Other Apps.

Workflow Designer Ul Editor

Hyper Automation Platform

ERP SCM CRM

(38 3) HAP 74T

all Legacies

HAP= 91225 HAto]Ue(Workflow Designer)
£ 53 vizY2 9AE Task AAE FePsta
BPMN 7]8te] Low-Code ZTEA|2 A7 7]%5S
Zr31 9lom, Ul |3 7)(UI Editon S 53 253}
A A2 e 8 gy 2 5 TRl st
AREAZE AAA 02 QIAE 4 TR Ul F(Form)
S TR} 3 ERP, SCM, CRM 5 & AA]
g g2 AEst £FAY AAE A A9E
(Connector) 7|5 7FA|AL It} gk I 7]52
ol ARt A}aksk(Asset) #E]7)5S B3l AE3st
7] S ApF 2ole YAEFES, F T O
HE8 T 22 REES VY 2Hdste] B
313l YO HIRUXA ZRA|AE ZA] 21533
F AE 7FAo] UthPower Platform, 2022). »}A] =t
o2 A A5 +94¥e 7% AutoOps) S 53
HAP Q1212 A8 315 RUER 3}l Admin”]
2A3YF2 HAP Z2A| 2 3l 9 theksh
< A ¥3}] DigitalOps 28-S A3 2&
S

[o
of

o olr

(PR A
N

RS T 5 Y=g ANAE AT

. HAPE= AF53F 84714 AAl9] oA 4
A

2 2 oo BN
[> ot ol )
i) £
> o]
N e
LR
o &
Ju S
2 I
) 2
ol :;‘-‘
T >
o i)
N
) PN
o o od o
o Q¢ rob gor [

[T
O

=

o] B7|A il A 2|2~ (Seamless)SH]
A5]7] 93] 247]& 7O 2 E2E Z2A|AE
o] 7¥sdtal Z2A A A B A EF
(Drag & Drop), Low Code/No Code #9137} & 4|2
A4 kAo HE S AlFslok SHriAmit, 2021).

R

A

3.1.1 ¥=2E22 tXtolH (Workflow
Designer)

HAPAMEA= 9AEZ5 HAolUgs F3
Low-Code 7|WF Z2A|2 AAE 3t} A7 A
BPMN 7| X A& AAE &83to] Z2AH 2~
350 ugt Z2AES A5l AAE A=
gA oMol Q= B AR THEdlEE ZEA X
£ AogithelAE 5, 2017). ZEA 2 Ho=
EZAE FHE A5 ZEALE AE st E
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E2E H|=HA Z2MA XS

SHE et Sto|HREmolM SSHE HEUQ H AlHAT

7(Trigger) 2 5-E] Task ¥ HEIH|E], £7] K
TP m2As 58 AR 9T, 2R o
ZelAold QA % AR W 5 4T 5
Atk oA Ze|A oA Ao AT PF- ZZA A
A 99 Al ABFLR A B =
2M2E AA4E 4 Stk HAPE 539
ol d delelM TFo AT EEH}&% A <]
2 A4y, #YEFE T3 5F EHYE
(Tenant)ol| A} HYE TZA 25 54 = 4
= R RN EE
AoH HAEEFES oY HAERE ART ¢
A= HA A7 )5E 7R A FF ZEAH A
o) Task 2 FEIIEIS} A ALEHE 425
Qg BT 5 ok

O, mlm .\E

3.1.2 Ul H&EZ[|(UI Editor)

NAZZ L AAqME 7 ZZ A2~ A A
Ul #7130 & dAe|U & Fold A 55
s Agsta A8 F e Ves ATS
t}. Ul & ¥R 7]= ISON, AHIAAHE, MS
Adaptive Card Z 53 $IAXFWYSIWYG) 52
Fe 2 A= A7 Helol whet AiEA
AYE & F UEE U9 7S =9t Ul
_1:]217]}; Z]»E:Q]» E[L ;qﬂ tEL‘ z]ag )\]-EH =il 3
2N F50 s 7S hl WAIA F 5 A
|2} g Ho] 2 % Z dAelv & Fal A48 ¢
T4 7Fssy FAAE F& Task 2 AEHE] 9}
uj3g o] 2 A2 A Al Ul & AHSHTh

3.1.3 745 (Connector)

AA#E 715 AYEE HAPIA AFAEZ
5 AAE W Task 2 HEHE AP A AA =
& ERP, SCM, CRM 5 #AA] 94 2 Chabot,
RPA, OCR, Cognitive Al & 253} Q4 7]& o=
A o] Ao QIEfH o] ~F HA A3t ¢sh
;\1 zﬂ:'_Qn:] Ei/‘ﬂ/\—a— Mﬁ]sﬂ- [q] /\]_Q_—g].: API
S5 #ESth APL B FEY AEe 4
%S 4 o APIE A3 A 2 #AelstH

A

(e3

Aol TEF} Beks fFAANE 7|99 2E
AED AUI2E NZ A& A4 5 k.
APIE AHESHE g asE At Al2E &
M AES AAE Hug st 715S 488
T QU =, A 1Y bA" HA 7] B
7}“7ﬂ &= APIZ} EAJ8tE 35 AZES o] of
7194 = B 483 AdEh Low-Code 7|4t
of QIEfe o] #7152l AYHE T3l AHeA
= A B QEHo]x RS o] AR
& AZE Al A HA = K EFoE A7
& = glofof gtk olw) AEjH o) AE 817 A%
ol Fg Aol Aol AL-sle wiZHSFE A&
& o) FolgljoF & AR = AR B3 AL
3] Fsfjof ghe}. AT} B9 flo] ARSALEF-E
HolE & 3kl AHgte AS WA sk Hol
o] Ak, AA| W&o ALA= AR}
dolE & drtt ol 7 e, sig diolE7}
oft el A=A &7 o] H7] W& o]thJeong and
Jeong, 2022). HAP £.2~71%53} #AA] ofZe]7)
ojdo] sjite] AVE 75l T Bl HHA,
o] ALgAtEe] PUS HME FHFo= 2
A & T don AssE T3l Hl2E, 22H|
#114 (Provisioning) -3 ¢] 7Hs S| A HA ALEALE
oA AEA Q] B H o)A o]zl S FAS
& A Hrh

>

o, flo ﬂl

3.1.4 ZUEHE 9 22| 7|5

HAPE Galff Z2A|2 2pF37} 289 5
HAP7} A3 =0 EEA BAFH Ha2E=257}
TEE WA AA P E BUHH s #
g = ofof sttt #e]715S B3l APF< HAP
Z2ZA|2 Rl E gFet B 7S AFska
IZ2ZAA BUHY 7|8 7)%, ZEAX o] EY
A 7% & 4% BYE A dARES ST
g 7522 HJIE 2 ARA ¢ 25 °4'E‘
At 5 AREAL #HE] 7)5S AlFsith 1% A
A AE38 9 HE] 715 (AutoOps) S
AxE 2 A d3S TYHFY sl Hi 25

rr
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| A
¥ d %

A F T8l LF77F TASAY Ade] He HAPE BHA AN 255} 74-9-2F, HAPZHF
Z2A| 20 giire Z2A2 24 g #A AA 2 2L BFE YE T 00k RPAFEH &
A LS Fol AE & F A st Z2ZAX A3 AFL 7184 RPA EFAS BH381aL Sl
Tt AR SRS RS I £3 5 o] Bfr 3 RPAREL A AAHES v+l
AREAZE AEletA] e Z2A 2] tiaiA = A YHIH = =l ), APXW]E =0 AEFS o
SAke] g OFde s Tl EEE ZEAX € 71E8a AFs dFTFBM&A)N A HAs)
o) AgAE 19o] opd aF o2 AHst] T2 g &3 & ﬁlE% 755 At 9l
A 29] o] MAEHA] A= sfjof Firt. T om H 5o stojH B o] A& AT 7]
HAPI X = o] EgjAlol e ZR2AAE 93T 84 52 4887] A% 7le S sk 9l
AL A, 2AEA, A 5 982 24T a3l

o Z2A|L, Ao tie AR B 55 Folst

il HAPE Fof 2% g3 HdE =4y 3.2.1 S%F HE H|u

A AHEAES WAl Hrk AR AE 2 F 0 A58t ZRE T2 FEAFE <k 3> Lok
A dge 4 2 F7H B A7 7hest Z1EA s AYRE JAZES A A
olFA FoH ALEL JAZTEFY ZEA X 0}51 RAom 3H¢] Z =2 A 2 (Sub-process) S ¥ 3}
£ Ao v HEHE 9] FPAE ufF Ho| o 7Is& Akl itk LCAP Low-Code -t
&2 AYsiA dot Oﬂ o} AHEAL AIFF o] AA B Y AEES

3.2 HAP

2153} Z 2 E(Automation Platform, AP)9] A&
AAES BAS 71& 76kl A

A F2

(E 3) N33t ZUE HIE|

A RP

T4 Hln

S A & 5 A AA Al G =0 )

o, F71H 22 3id Party A|FS
2 5o} 9tk RPA, A OCRS
UE AFE QAL 3rd Paty A|ES 283 5 A
SGFE oA e BE AF

so] gitt. #e

929 8=
< A Hskal

Element

HAP from RPA

HAP from Service

Brity Automation

UiPath Automation

MS Power Platform

ServiceNow

Platform 3.0 Suite (2022.4.2) (2022.11.23) San Diego release
Workflow Design |[Workflow Designer Canvas Desktop Flows Flow Designer
Brity AP 3. AT Buil Now Platf
Automation LCAP (2(?2;] Releas);) UiPath Apps Poweru;ders ZW Earl1 (i);n ’
Execution Brity RPA UiPath Studio X = A pp' gE i
rity , iPath Studio X, utomation Engine,
RPA 3rd Party 3rd Party Power Automate | /b ih RPA I/F)
- : Vi
N Chatbot Brity Assistant, 3rd Party Power Virtual Virtual Agent
Cognitive 3rd Party Agents
Al OCR, IDP Brity Cognitive, | Tesseract/Microsoft, Azure F.orm 3rd Party
Tesseract 3rd Party Recognizer
AutoOps | Role/Monitoring | Admin/Monitor Automation Ops Power BI ITSM & AlOps
Asset Template - UiPath Marketplace Template Flows |/ Subflows
sse
Service Biz. Module - - Connectors I'TSM, :tEMS, Cs,
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E2E H|=UA Z2HA XS3HE Aot S10|H2AEMH0|M ZUE MUt K ARAF

A 7eE& AFska o

AlBNA glsfor st= AFos Ye = AU

RPAS H13 A552] 49+ 7]¥ RPAY 715 AEAAQ Qo] F& HAAES FEstaA} 5}
G5 B3l sle|H L EWolHS FHsH] 9% = 8579 X}Eﬁ}oﬂ AREEE 84 7|E Aol 7]
ZYZ O F Brity Automation Platform¥} UiPath FEof| A3l AFES ARSI AT YO F oW
Automation Suite, MS Power Platform®] 1t} MS AFS AHEER] AAs= Ao| $Alolar, 19
Power Platforma V] 2] Z}HQ 2 N "HE el 714 gAo0 7 JdF AEde 13 4
B3k glo} gukAQl HlzY 2~ Jixﬂ*g *—12‘ A A FRES A3k Fo] Fasth
Al AFsste = e Aol Aok 18l ol&

AETE RPAS A Bfalal glome T4 3.2.2 HAP HME &

2 24Edke] Be 99s "@ste A RPA <3t 3>o|4] Bt HAP A|#F % sh<l Brity
AAZE 712A o 2 A= o] ) 71& IT A8~ Automation Platform ZYPEJ g5 dolE I HAP
BES BAsh AFd 7s &S AFT 7} 7V & & 7]301 oj LA ALElo]
ServiceNow= ITSMA B2 Za| A ZFE A H] A=A AHHEHEE St HAPE Y¥tdog
2 BES Wol Bfsta e il Aok = WYSIWYG +& 4_319} e glo|BYEE AlF
she] 27 B AEsE AgA7e EYA 317 witoll AR A A B ZRAAE AbE
o} 253 A9E IIT F e AdFEe 5531 s}k 5= Stk 3Atel A ALEEhe B Al2E B
AFS B8t e AF 3d Paty AlFS < AZE O E AAE] Qo] ThEdEtH thE

(E 4) Brity Automation Platform Suit

Product Brity Automation Platform 3.0
Element Module Description
* Process Designer: Trigger / Task 7t1=& 83+ 253} ZTZAH 2
A7
W]I());ls(it}gzw « Form Editor: AF&Alol|A] R A HE8] 44 &
* Decision Editor: ZZ A2 5o S22 oJALAA go]E A E(d:
Process AR ARl #e)
Design * Pre-built Connect: #|AA] A28 A7 7155, Brity RPA / Cognitive
Service 97 7%
Connect - = w =
Automation * Custom Connect: Z2|UEH AW A AT 4= ¢l= APL 5 AMEA
Platform A4 AYE 75 AT
Workflow Mgmt.| * Z2M| 2~ 52 23] 9 #F 75
Task List cxE A2 A g 2375 AT
Monitor « ZEA~ GAE APAZ B L Ao AT
AutoOps
. T2 2 AR B s
Admin g aeags Ao Ag Bl
Integrated Data CHYE #e), ARA e, ZEAS #EER #E)
+ Connector(API) &)
RPA Brity RPA, | « Al 7|%F ¥ 253 £54
. .. | Chatbot | Brity Assistant | « Al 7|9k z}do] AE A2 &34
Brity Suit — - —
Cognitive| Brity Co.gmtlve AL 7] Bl2Efolu] R B Q1R 22, 2A Al
Agent Service
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| A
¥ d %

25 A 2H 3 OE 3AFY AE: Tl ok
AAo] 7} 3}t}. Brity Automation Platform Suit
AFTE <3 4>} Zo] T = o] ThSamsung
SDS, 2022).

» Workflow Design: ZZ A2~ HE 2
Trigger, °|ME TriggerMail 541 5),
Triggers Trigger '8 A4S & 4 loH,
BPM 27| 7|4k] Low-Code Z2A|2~ 7] 7]
"5 Human Task #]2]E ¢} Fom builder 7|5
A Z51 Trigger ©]F TAE Task AAE A9
Connect: E} A|2=H] AA/AE & & Ao
ERP(SAP)5 #| 74 A|=H @A 715 54
o7 dAVTE &%

Workflow Mgmt.: T A+Q1 ¥ Process /| Form
/ Decision S5 &18tal 78 % 2H| 5 ¥
Task list: 57 oJWE e 27AF3 ] 93]
Z 2 A 27} A8 531, Form UL 718 54
7 AYE AdsH, g A& F
A&7} Interaction®] 7Hs

> i
oft o

o

o ol

* Monitor: A} AFEH ZZ A2 8Qlojy =
ZA 2 AZFEEAIZT R0 de B
YA 9 End-user A/ HREE A|F

* Admin: #2]7)5 02 15 44 2 AT
#E T AREA B Vs, 2FE A A

Monitor: 97|22 71| T2 A2
A5 A3 AR, Connector & &3, QI
2B A3 #3 5 A IHE (User/Admin) T
AREE AT

Brity Suit: Task Automation*] 2] ]} Brity
RPA %.&, Chatbot =5 ¢] Brity Assistant, ¢!
A 2E5<] Brity Cognitive Service , Front-end
WAIA Q1 Brity ChatZ T4

V. A8t 2 AT

® ol A stol7 2 B0 ZYEL A

ol
ol
N
e}
ok
ok
g
o

71&skar, A 3Ol A TS
RIS BE5to] SIMYETF F& - =2 U
&3 T2A|AE A5k HAPE

o= W B 7= Al asfoR & ARl o
ato] HGALE Tl Fott

1
=2
ox
o
fru
>

4.1 XSst Z2NA HS4ot

4.1.1 X35 oA Z2AA Sz

AEst g Z2AL~ HES 5] YsiAe
WA IT Al=89] 271 dlo|El& A4 of gttt
7190] &%3he Ee IT Al&de 24 E32l
235 @tk A3 oy Z2 A2 8ES )
2 o] 21 HolHE &8l 4F 35 € JHE
ol a1 FA A ok 3 ZEA| X WA
oA oJHIE 215 o] &3l ZEA ol A A
sk ol 9] ALRL 27] A, B @4 T 2oy
I ZZA|AE AAE) el AHE e YRS
EZ3A Aok @3 JF T2 M AE EA45
H <Tg 4>} Zo] V)& AHHZE 253}
Task ZZA| 227} EAsHE 74-9-9F 29+ o)
A7 J& F U AFES] ZEAXE
E2EAH] 238}7] 98] Task®e] Z2A|AE
o] 913Z29d wjB@ste] AA J57F 83
o] Aglz A v E F IEE YAZE

G E Task TEA A A7 Y-S ok
YFZZZS 74 A, Al Chatbot, Cognitive Al
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12 s
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A Case Study in Applying Hyperautomation Platform for
E2E Business Process Automation

Cheonsu Jeong"

Abstract

As the COVID-19 pandemic is prolonged, non-contact work has increased, as well as the demand
for automation of simple and repetitive questions and tasks with success of using them. Therefore, companies
are attempting to expand the area of automated business and apply various technologies such as Al
to complex and various business processes of E2E to provide automation of all business. However, the
extension to Intelligent Process Automation (IPA) is still in its beginning stage so that it is difficult
to find practical use cases and related solutions. In this aspect, it is safe to say that there is insufficient
evidence for companies which have various and complex enterprise processes to make a decision about
the adoption. In this study, to solve this problem, a Hyper Automation Platform (HAP) that consists
of RPA, Chatbot, and Al technology was proposed. Moreover, an implementation method that can bring
intelligent process automation using HAP, and practical use-cases were provided so that it makes it possible
to review the implementation of the HAP objectively and comprehensively. This study is meaningful

and valuable to check the feasibility of the Hyper Automation concept and to actively utilize HAP.

Keywords: Hyperautomation, Automation Platform, Workflow, Chatbot, RPA, OCR
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