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ABSTRACT

This study examined the primary features of cultural program operation instances on the metaverse
platform. In addition, an interview was performed with librarians in charge of the public library culture
program to get their perspectives on the viability of using the metaverse platform for each sort of
cultural program. Ultimately, we intended to provide guidelines for organizing and administering
a cultural program on the metaverse platform in a public library. The results showed that there
are seven types of cultural programs using the Metaverse platform: library tours, education, reading,
exhibits, performances, games, and events. librarians in charge of the public library culture program
responded positively to the future use of library tours, exhibitions, games, and events. Education
can be used depending on the character of the educational program while reading and performances
are less likely to be used in the future. Regarding how to use the Metaverse platform, Zepeto was
most likely to be used for tours, and Gather and Zep for education, exhibits, games, and events.
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