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Abstract

Objectives : The purpose of this study is to analyze the factors affecting the intention of chronic disease
patients on revisiting and recommending those clinics to others,

Methods : This study conducted the frequency analysis, Rao—scott chi—square test, and logistic regression
analysis on 927 people, who answered that they had been diagnosed with a chronic disease, using data
from the 2020 Korean Medicine Utilization and Herbal Medicine Consumption Survey,

Results : The results of analyses revealed that the attitude of medical staff, and the treatment results were
the significant influencing factors on the intention to revisit and to recommend to others, Other than the
above factors, the medical expenses were found to be important influencing factors on the intention to
recommend to others,

Conclusions : In order to increase the intention to revisit and to recommend to others a Korean Medicine
clinics, the top priority lies in both proving high—quality medical services and promoting friendly attitudes
of medical staff. In addition, it is necessary to actively utilize korean medicine to guarantee patients'

medical options,

Key words : Chronic disease patients, Korean medicine clinic, Intention to revisit, Intention to recommend

to others

< AH42120239 19 219 - 42023 129 209 - AR 20239 129 269
* AL AT, SRR A et 298

s} +82—-43-229-7972, FAA-H : kimsungho@cju. ac. kr

83



CHStolltstol5te| x| AMI27 3 MIB=(2023E 12€)

. M2

&9k QIR0 |3}, wHdAst S
7tE AR - AR Fgol] ZhgEar St v ARk
wEet, T 53} go] E3] Ao s By
A EeH] AT LA, LHEE E T TS
Ale] o3 wrAsi}?. MAE A 7])5H(World Health
Organization, WHO)A+&= THAdAgRs 7HAd 2g
of tiH|=l= 7oz vizkdA-E noncommunicable
disease, NCD)° 2 H&slH 18], icHy, Adxz]
35 ZgR, 20219 V1% SEjuE v dge

R Qlg AP HA AFE} 79.6%F AFA V8, 1274

1
Mg AE FRARIYE 2,0075F ©olal o]F EL}o]

Wé‘ 2he- iy ﬂrxéﬂr 717 2ol g ofshz| A3
e 2= T2l A5 ATE Alrk. wEhA AR
A7l s dEe gelo] A 2wl 585 U
3 glon], Sejustel i whe e} Bt
sh2] 222w o, AR|E A Z=e] BAEE
Ay A2g 948 A, f&o 5 ghelng ol 9l
on o]F FulE|AHRE 18~94%, 2 T~64%7} &
et ARE sk ﬁﬁ?n B Qe

Feluet B A Pyelnet ol
O11H AAE 23T glol, FAEE Aol A Hgket
S| Au|AE Add 4= Qlok, 20209 AW =7 of
FOo 3 HAEXRL] 2Alol| whEw 69%7F A &
YOABRAB|AE o] 87t Aol L SHeaL,
P E 60t o4 86%, 50t 79.6%, 40t 70.7%
2 o] mer® WYYRE ol8Rt FHol =2 A
o= epgtl,

RABA| oA VAT Bl o) DBY T
3 SEAAR, Sl WEERER, Aeie 2t
ol7 ARHALY, wt g@% S7F AEAREE 714 20194
19EE ‘Adxlolz kA RAZE] AHAIYS A3k
o}, o= *}?d oA HijAISIIL $lo] Rk
=] d=AEd 3 HIAS AlRteial ik

A o] SoAdo] FRTORHA SjeoA
RHAgAte] o =olgol YIS vA= 89l Ht
A0, ahggkRe] FholRAJH A o8 AR Al ¢

84

sttt Ae
}oq 45U 3y

N U°"

_,4
ﬂl

40 ke R

e L
jus
b
_JN

2 o) Alul QR okt oAl
waa10] ol olA AT olZAuAe A
ko] A7 oo} 4@1&1*2 olgat ¥ =
zo| A=r} A B AL ojujsin, o7
I g olgel Fat A4aclow 2
CEF AR BN B RAulaE A
S o o= ARSI ERlo)]
/\]-E =0 7_] oz E_J__E]_J__ ‘-/},13)14)15)16)
2 Aolae ThuelR Hopold diAy
= BEARS Zgsio] WHOOIA o3t ultedA
el ek, ety 5of Wheke ek
o FhelmalulA Fud AR USRS

s
K

[JE=N

=

rr o

2 rﬁi'

ay

H

I:l

o T
w0y

=

n
nn ["IO

—“L

I ofl oo x N2 qu

A
o

T

el A

4|
o
au“‘
l
rlo
2o
o
DA ;9

faba)
|o
u

upolg7| AMYE U Ehel FHejlef
2918 AR Bajsja g, of
sixo] sk R BA5) uel niele giat 7]
AlgataA g,

oft ot ofN
z

S
-

ox,
e m rlr ok

E)i
Hl

1, SRl 2 ol

B A 20209 BABARo|A ARkl v 194
ot Aol i gitom 2R TEhtelR o] g B 5
opan|AE|zAL,o] ulolAzdolE F 671 B2 14
obd ASEhs SmRE UYL, P, DAWS
Achake. Zo| 91y, FHHrol7ole 7
o

E’_L_L_

?"4 & ‘71;“01 FhojoF A ke mwsty] 9
200815_] E{ /\lj\]g:_] 011—4,17



AL 2 221:

N
A
1z
oo
J

)
19 9] 7|sgEat ARA, 21U WEA, ARAE
5ol g@AMuA gEE pAeglos R B
Ao ol thet FEE 7 HEE(D 9
718 AR HE(HR E= A AZE BoAn
5. @ FelR7|He] M4, ® el A4
34, @ A2dy, G ARH(AR7, F 5 =23, © D

il

fu

[e] s
(@ SR Aol dhat 2l
® PR ol lgol et 21A)S Mgl
2 ARt e 5y HE S4E g ol
(R1oFA) QbeA: 1 ofl, ok, el
9L%), YR Hg QA RE o3}, ]

2 AoflA] =3E AR SRR (Complex
Samples Analysis)< ARg3lo] B4 00 A

ShyTEiRio] ShUOIRT B MY U SN TS DIXls 29

2L SPSS ver.18.0& ARESIATHGY4= p<

B BT Gl 7
Al JAR Al S5t
(stratification), M= (clustering), 7I=X|(weights) 5
o] HigElo] A, ojof B ol HitmEA
Al oA =5 2020 HYel® o] § W FhefAH]
Qe vlolazdolEE ofdfet e AT BA
= Alggskeict,

H| A o] 3E] Zjol5 H}efslr| flsff ehe—23t 71o]
A 57474 (Rao—Scott Chi—Square Test)S AIAISH
o}, mpRjate g2 sho g AT WO ERQl =X AL
of P vA= 8QE Hofslr| Sl B 24
A8 3|7 EX(logistic regression analysis)S AA|
sto] EAskl o, Ayua 7t thsaAdS BANY
ZA4=(VIF, Variance Inflation Factor)E ©]-&3}]
sl

oiAAL2] 39.8%7) B, 60.2%7F oo ofAo]
weton, A5 60t ool 71.0%= IRk 2|8t
Act AGEFAM = 2E ol8f 32.5%, A ojHollA
= FAUAL 54.3%, MR EY 7HY o RoA= 1
7FAAL 54.1%, 7HEaSol e 1509 ©)/4d~300%t
A u|gro] 31.3%% 71 wWortt, ol Ee i 5=
TA QAo A= ghekA] QbdAdoll thal 47.8%7} k4
slchar Q1AIsH AL, shdelR AA|Eo| A= 34, %7} &
wolgol tisl| 2 ¢ar Qirkal QlAlstglon, sHolR
vlgof disliA= 39.9%7F vIRTHL SRBHcE g
SR mA R A0 gt P TSR RHE A
Q5 LR gl A 60% olAre] tiAAIZ} whEgich
I -gEEA AR oAt ok SRS di A=
9317911, BRIl FHAPE Qltkal S&E th A=
76.5%%2 LVFERFTHTable 1).

85



CHStol|Etste 55| K| M272 XI3S(2023H 122)

Table 1. General Characteristics of subjects (N=927)

Unit : unweighted count(weighted %)
Variable N (%)
Male 395(39.8)
Gender
Female 532(60.2)
40< 97(12.4)
Agel(y) 50 164(16.5)
60> 666(71.0)
Elementary school 280(32.5)
) Middle school 200(22.0)
Education level -
High school 322(31.2)
Above college 125(14.4)
Not have 414(45.7)
Job
Have 513(54.3)
) ) Not have 486(54.1)
Private health insurance
Have 441(45.9)
<1.5 million won 232(24.5)
1.5 million won~
) 295(31.3
3.0 million won (31.3)
3.0 milli ~
Household income ) m1. 1<?n won 184(20.1)
4.5 million won
4.5 million won~
) 128(14.2
6.0 million won 8(14.2)
6.0 million won> 88(9.9)
o under Moderate 476(52.2)
Safety of Herbal Medicine -
High 451(47.8)
under Moderate 619(65.4)
Awareness -
High 308(34.6)
] ) under Moderate 575(60.1)
Perceived Price :
High 352(39.9)
Satisfaction 1 Not satisfied 137(16.4)
(Attitude of medical staff) Satisfied 790(83.6)
Satisfaction 2 Not satisfied 206(25.8)
(Accessibilities in Korean Medicine clinics) Satisfied 721(74.2)
Satisfaction 3 Not satisfied 208(21.4)
(Facilities in Korean Medicine clinics) Satisfied 719(78.6)
Satisfaction 4 Not satisfied 178(19.8)
(Treatment results) Satisfied 749(80.2)
Satisfaction 5 Not satisfied 354(40.8)
(Medical expenses) Satisfied 573(59.2)
Satisfaction 6 Not satisfied 345(37.5)
(Waiting time for treatment) Satisfied 582(62.5)
Satisfaction 7 Not satisfied 200(24.2)
(Explanation of Korean Medicine treatment procedure) Satisfied 727(75.8)
. .. No 73(6.9)
Intention to revisit
Yes 854(93.1)
. No 185(23.5)
Intention to recommend to others
Yes 742(76.5)
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Table 2. Intention for Revisiting Based on General Characteristics and Satisfaction with Medical Services

Revisit Intention(N, (%))

Variable X p
Yes No
Male 354(90.0) 41(10.0)
Gender 9.115 .014
Female 500(95.1) 32(4.9)
40< 91(96.3) 6(3.7)
Age(y) 50 151(89.7) 13(10.3) 4,598 .130
60> 612(93.3) 54(6.7)
Elementary school | 255(94.1) 25(5.9)
Middle school 185(93.5) 15(8.5)
Education level - 5.530 .347
High school 302(93.9) 20(6.1)
Above college 112(88.3) 13(11.7)
Not have 442(93.8) 44(6.2)
Job .656 453
Have 412(92.5) 29(7.5)
Not have 377(93.0) 37(7.0)
Private health insurance .005 .954
Have 477(93.1) 36(6.9)
<1.5 million won 206(91.9) 26(8.1)
1 illi ~
.0 mi .1c?n won 975(95.1) 20(4.9)
3.0 million won
. 3.0 million won~
Household income o 174(94.8) 10(5.2) 6.928 273
4.5 million won
4.5 milli ~
-0 TTIon won 119(91.6) 9(8.4)
6.0 million won
6.0 million won> 80(88.3) 8(11.7)
under Moderate 423(90.8) 53(9.2)
Safety of Herbal Medicine - 8.214 .033
High 431(95.6) 20(4.4)
under Moderate 559(92.5) 60(7.5)
Awareness 976 347
High 295(94.2) 13(5.8)
under Moderate 527(91.9) 48(8.1)
Perceived Price 2.992 .098
High 327(94.8) 25(5.2)
i i Not satisfied 106(78.7 31(21.3
. Satlsfactlop 1 o s.a l.S 1e ( ) ( ) 58.330 | <0001
(Attitude of medical staff) Satisfied 748(95.9) 42(4.1)
Satisfaction 2 Not satisfied 179(90.5) 27(9.5) 3 981 156
(Accessibilities in Korean Medicine clinics) Satisfied 675(94.0) 46(6.0) ’ ’
i i Not satisfied 176(85.8 32(14.2
o Satisfaction 3. . N ( ) ( ) 20.880 | < 0001
(Facilities in Korean Medicine clinics) Satisfied 678(95.1) 41(4.9)
i i Not satisfied 137(79.1 41(20.9
Satisfaction 4 ( ) ( ) 68.941 | < 0001
(Treatment results) Satisfied 717(96.5) 32(3.5)
isfacti Not satisfied 313(90.4 41(9.6
Safms action & ( ) 9.6) 7.997 015
(Medical expenses) Satisfied 541(94.9) 32(5.1)
Satisfaction 6 Not satisfied 307(91.1) 38(8.9) 3916 144
(Waiting time for treatment) Satisfied 547(94.2) 35(5.8) ' )
Satisfaction 7 Not satisfied 161(86.0) 39(14.0)
(Explanation of Korean Medicine 22,759 | <.0001
treatment procedure) Satisfied 693(95.3) 34(4.7)
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Table 3. Intention to Recommend to others Based on General Characteristics and Satisfaction with Medical Services

Recommend to others(N,
Variable (%)) X p
Yes No
Male 297(70.5) 98(29.5)
Gender 12.139 021
Female 445(80.4) 87(19.6)
40< 73(72.0) 24(28.0)
Agely) 50 130(75.8) 34(24.2) 1.690 .502
60> 539(77.4) 127(22.6)
Elementary school 226(78.6) 54(21.4)
) Middle school 166(77.1) 34(22.9)
Education level - 9.498 207
High school 261(78.7) 61(21.3)
Above college 89(66.1) 36(33.9)
Not have 329(78.7) 85(21.3)
Job 2.161 372
Have 413(74.6) 100(25.4)
) ) Not have 384(76.2) 102(23.8)
Private health insurance .067 .882
Have 358(76.9) 83(23.1)
<1.5 million won 181(74.4) 51(25.6)
1.5 milli ~
-0 THOR Won 241(78.4) | 54(21.6)
3.0 million won
. 3.0 million won~
Household income o 154(83.4) 30(16.6) 11,969 | .344
4.5 million won
4.5 milli ~
-0 mion won 98(73.2) 30(26.8)
6.0 million won
6.0 million won> 68(66.5) 20(33.5)
o under Moderate 353(68.6) 123(31.4)
Safety of Herbal Medicine - 34,799 | <.0001
High 389(85.1) 62(14.9)
under Moderate 459(68.7) 160(31.3)
Awareness - 58.927 | <.0001
High 283(91.2) 25(8.8)
. , under Moderate 457(76.9) 118(23.1)
Perceived Price - 152 .839
High 285(75.8) 67(24.2)
i i Not satisfied 76(51.4 61(48.6
| SatlsfaCtIO.n 1 o s'a 1.s ie (51.4) (48.6) 63.550 | < 0001
(Attitude of medical staff) Satisfied 666(81.4) 124(18.6)
Satisfaction 2 Not satisfied 147(69.1) 59(30.9)
(Accessibilities in Korean Medicine o 9.841 .030
. Satisfied 595(79.1) 126(20.9)
clinics)
- Satisfaction 8 | N Not satisfied 146(65.4) 62(34.6) 17.949 | < 000t
(Facilities in Korean Medicine clinics) Satisfied 596(79.5) 123(20.5)
Satisfaction 4 Not satisfied 109(55.9) 69(44.1) 54917 | <0001
(Treatment results) Satisfied 633(81.6) 116(18.4)
Sajuisfaction 5 Not s.ati.sfied 256(66.1) 98(33.9) 38.753 | <.0001
(Medical expenses) Satisfied 486(83.7) 87(16.3)
Satisfaction 6 Not satisfied 259(71.5) 86(28.5) 7 811 092
(Waiting time for treatment) Satisfied 483(79.6) 99(20.5) ) ’
Satisfaction 7 Not satisfied 126(62.7) 74(37.3)
(Explanation of Korean Medicine 31,181 | <.0001
treatment procedure) Satisfied 616(80.9) | 111(19.1)
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Table 4. Factors Affecting the Intention to Revisit

Variable Odds Ratio(95% Cl)
Male ref,
Gender
Female 1.735(,756—3.981)
40< ref,
Age(y) 50 .479(,148-1.555)
60> .468(,143—1,531)

Education level

Elementary school
Middle school
High school

Above college

ref,
.865(.211-3.552)
.833(,236—2,943)
.380(,086—1.6836)

Not have ref,
Job
Have .878(.394—1.955)
Not have ref,
Private health insurance
Have 1,447(,602—3.480)
<1.5 million won ref.

Household income

1.5 million won~
3.0 million won
3.0 million won~
4.5 million won
4.5 million won~
6.0 million won

6.0 million won>

2.029(.697—5.907)

1.587(.369-6.813)

.965(.230—4.042)

.687(.144-3.275)

o under Moderate ref,
Safety of Herbal Medicine )
High 1.453(,658—3.209)
under Moderate ref,
Awareness )
High .871(,353—2.146)
under Moderate ref,
Perceived Price
High 1,549(,7440-3.243)
Satisfaction 1 Not satisfied ref,
(Attitude of medical staff) Satisfied 3.408(1.623-7.156)"
Satisfaction 2 Not satisfied ref,
(Accessibilities in Korean Medicine clinics) Satisfied .463(,200—1,072)
Satisfaction 3 Not satisfied ref,
(Facilities in Korean Medicine clinics) Satisfied 1.289(.717—2.317)
Satisfaction 4 Not satisfied ref,
(Treatment results) Satisfied 3.996(2.007-7.955)""
Satisfaction 5 Not satisfied ref,
(Medical expenses) Satisfied .833(,412—1.683)
Satisfaction 6 Not satisfied ref,
(Waiting time for treatment) Satisfied 1.036(,492-2.181)
Satisfaction 7 Not satisfied ref,
(Explanation of Korean Medicine treatment procedure) Satisfied 1.729(,846—3.533)

Nagelkerke R—square

257

Hosmer—Lemeshow

X2=4.570, P>0.05

" p<.0L " p <001
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Table 5. Factors Affecting the Intention to Recommend to others
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Variable Odds Ratio(95% Cl)
Male ref,
Gender
Female 1.567(.890—2.761)
40< ref,
Age(y) 50 .958(,443—2.073)
60> .793(,305—2.062)

Education level

Elementary school
Middle school
High school

Above college

ref,
.883(,497-1.568)
.792(,348-1,802)
.393(.127-1.212)

Not have ref,
Job
Have .896(,486—1.651)
Not have ref,
Private health insurance
Have 1,500(,727—3.095)
<1.5 million won ref.

Household income

1.5 million won~
3.0 million won

3.0 million won~
4.5 million won
4.5 million won~
6.0 million won

6.0 million won>

1.577(.625-3.983)

1.872(.870—4.029)

1.001(.389-2.581)

.634(.197-2.034)

Safety of Herbal Medicine

under Moderate

ref,

High 1.682(1.184—2.390) "
under Moderate ref,
Awareness
High 4,308(2.207-8.409)
Perosived Price under Moderate ref,
High 1.035(,685—-1.563)
Satisfaction 1 Not satisfied ref,
(Attitude of medical staff) Satisfied 2.626(1,471—4,687)%*
Satisfaction 2 Not satisfied ref,
(Accessibilities in Korean Medicine clinics) Satisfied .743(,445-1.239)
Satisfaction 3 Not satisfied ref,
(Facilities in Korean Medicine clinics) Satisfied J776(,490—-1,227)
Satisfaction 4 Not satisfied ref,
(Treatment results) Satisfied 1,904(1.031-3,514)*
Satisfaction 5 Not satisfied ref,
(Medical expenses) Satisfied 1.579(.938-2.658)
Satisfaction 6 Not satisfied ref,
(Waiting time for treatment) Satisfied .853(,413-1.764)
Satisfaction 7 Not satisfied ref,
(Explanation of Korean Medicine treatment procedure) Satisfied 1.214(.625—2.360)

Nagelkerke R—square

258

Hosmer—Lemeshow

x%=5.123. P)0.05

LT p<.01, ™ p <001
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