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( Abstract )

An Exploratory Study on Organizational Smart
Learning Success from an HRD Perspective

Yeseul Oh*, Jaeyoung An**, Haejung Yun™

The advancement of digital technology and the impact of COVID-19 have brought about changes in corporate innovation
and organizational culture, thereby highlighting the significance of Smart Learning in the field of HRD (Human Resource
Development). This trend has led to an increased interest in personalized Smart Learning among employees due to the
growth of hybrid work and the widespread adoption of smart work practices. This study aimed to illuminate the relative
importance of the factors that constitute Smart Learning from the perspective of HRD practitioners. Through a review of
prior literature, Smart Learning hierarchy and factors most fitting to the current context were identified, and their relative
importance was determined using the AHP method. Consequently, in the first-tier factors, importance was confirmed in the
order of ‘Learning Activities’, ‘Teaching Activities’, ‘Learning Content’, ‘Assessment and Evaluations’, and ‘Learning Time
and Space’. At the second-tier encompassing all factors, ‘Pedagogical Strategy’, ‘Learning Results’, ‘Learning Tasks’,
‘Learning Goal’, and ‘Learning Support’ emerged within the top five factors. These findings are significant in that they
redefine the concept of smart learning and propose an academic framework for future research. Additionally, from a practical
perspective, it is anticipated that this study will contribute valuable insights for HRD practitioners, aiding them in focusing

on which factors to prioritize for enhancing and advancing Smart Learning initiatives.

Key words: Smart Learning, Human Resource Development, Hybrid Word, Corporate Education, AHP
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