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<Abstract>

The Effects of Work Sense, Job Stress, Job Satisfaction on
Turnover Intention of Caregivers in Long—Term Care Hospitals

“"Hyeon—Suk Han, *"Wang—keun Yoo, “*Eun—Su Do

*Graduate School of Public Health & Welfare, Daegu Haany University
“Department of Health, Dacgu Haany University
“Department of Nursing, Daegu Health College

Purposes: Caregivers are placed in a poor working environment because there is no special legal basis or
definition in the current medical system, and they have difficulty in supplying manpower due to frequent
job change and retirement. Therefore, this study aimed to find out the effect on job consciousness, job
stress, job satisfaction, and turnover intention of caregivers in nursing hospitals for the elderly.

Methodology: In this study, a survey was conducted from May 2nd to 16th, 2022, targeting caregivers with
more than 6 months of work experience working at 10 nursing hospitals in D City. Data were collected
through convenience sampling, and a self —administered questionnaire method was used, in which subjects
filled out a questionnaire. A total of 240 questionnaires were distributed, and 220 copies were considered
for the final analysis after excluding non—response or inappropriate questionnaires for data use. Data
analysis used t—test, ANOVA, Pearson's correlation coefficient, and multiple linear regression analysis,
and the main results are as follows.

Findings: Job stress and job satisfaction showed a significant correlation with the level of turnover intention,
and were also found to be major determinants. On the other hand, among the occupational characteristics
of the study subjects, employment type, job motivation, service period, number of patients, Injury
experience, and license status showed a significant difference from turnover intention.

Conclusion: As a result of the above research, in order to prevent job turnover and retirement by improving
job stress and job satisfaction of caregivers engaged in nursing hospitals, it is necessary not only to
legalize caregivers, but also to secure an appropriate level of caregivers for nursing hospitals and improve
specific treatment for caregivers. Ultimately, a policy alternative that can provide quality nursing service
1s required.
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Difference of Turnover intention according to General characteristics

Characteristics Categories
Total
Female
Gend
ender Male
<59
Age 60~70
>71
Yes
S
pouse No
<Middle school
Education High school
>College
Y
Religious status s
No
Good
Subjective health status Commonly
Bad

Turnover intention

1) (M=£SD) t or F(p)
220(100.0) 2.55%0.58
203(92.3) 2.55%0.57 0.002
17(7.7) 2.55%0.63 (0.999)
55(25.0) 2.78+0.50°
134(60.9) 2.4840.59" (gégg)
31(14.1) 2.4540.56° ’
163(74.1) 2.5340.56 —-1.032
57(25.9) 2.6240.63 (0.303)
94(42.7) 2.55%0.56
91(41.4) 2.57+0.61 (8:%2)
35(15.9) 2.50%0.53
163(74.1) 2.47£0.59 —4.056
57(25.9) 2.7840.47 (<0.001)
115(52.3) 2.4340.57°
97(44.1) 2.6640.54% (iﬁgé)
8(3.6) 2.8140.77° '

“bscheffe test (p>0.05)
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Difference of Turnover intention according to Occupational characteristics

Turnover intention

Characteristics Categories

(M%SD) t or F(p)
Total 220(100.0) 2.55+0.58
Full—time 23(10.5) 2.5940.65%
Contract worker 45(20.5) 2.37+0.64%
Employment type Dispatched woker 31(14.0) 2.7840.47° ((Z)S;Z)
Temporary worker 60(27.3) 2.48+0.58% '
etc 61(27.7) 2.61£0.50®
Economic problems 106(48.2) 2.61£0.58°
Motivation Professional attractiveness 53(24.1) 2.36+0.50° (gggg)
Leisure use and Social activities 61(27.7) 2.60%0.60%° '
5 78(35.5) 2.43%0.60?
Work experience(years) 5~10 61(27.7) 2.67+0.58" (géié)
>10 81(36.8) 2.57+0.53% '
<150 112(50.9) 2.57%0.60
Monthly income 151~200 66(30.0) 2.45+0.55 1.113
(10,000won) 201~300 25(11.4) 2.64%0.55 (0.345)
>301 17(7.7) 2.6710.56
<7 100(45.5) 2.41£0.54%
Caring patient 3~9 93(42.2) 2.63£0.61% .
(0.001)
>10 27(12.3) 2.8040.43
Working hours 24hr shift 199(90.5) 2.57+0.57 1.411
etc 21(9.5) 2.38+0.59 (0.160)
lifiy @parngs Yes 150(68.2) 2.65%+0.55 3.969
No 70(31.8) 2.33%£0.57 (<0.001)
Certificate Have 191(86.8) 2.51%0.58 —3.447
No have 29(13.2) 2.84+0.47 (0.001)
2> scheffe test (p>0.05)
3. A, AFAEA S APRSES} oo 4 AY)H, ARAES ATUEES) o 2ol
A R I e |
54 HE= thdatel A]iejA a2 3.5440.284 Helo) ] ARAE 2, ARSI} o] 4 o) & 71
ojlom, AFAEY AE Ht 3.87£0.23%, A7 AHdAE AAS Ay AF2EH2(r=0.550,
B W 3442020901900k olHSlEE W p<0.001)iE ol 29l Zhol ol o] JAAS 12l
3.69£0.27H 0.2 YRt GE 3 HbE - 2910] 2 (r=-0.160, p=0.018)3} FFWHE
< 3> A998, AT LS ATVEE, o Ho|E AE
Difference of Job consciousness, Job stress, Job satisfaction, Turnover intention
Variables Tterms Range Min—Max M=%SD
Job consciousness 9 1-5 2.33-4.11 3.54(0.28)
Job stress 22 1=B 2.27—4.50 3.87(0.23)
Job satisfaction 9 1-5 2.00—4.17 3.44(0.20)
Turnover intention 6 1=5 2.33—4.00 3.69(0.27)
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Correlation between Job consciousness, Job stress, Job satisfaction, Turnover intention

Job consciousness
r(p)
—0.098(0.146)
0.473(<0.001)
—-0.160(0.018)

Variables

Job stress
Job satisfaction
Turnover intention

Job satisfaction
r(p)

Job stress
r(p)

—0.211(0.002)

0.550(<0.001) —-0.337 (<0.001)
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The Effects of Work Sense, Job Stress, Job Satisfaction on Turnover Intention

Independent Variables ‘ B B t ‘ P
Job consciousness —0.046 —0.036 —0.560 0.576
Job stress 0.514 0.441 6.910 <0.001
Job satisfaction —0.291 —0.227 -3.385 0.001
>70"
Age 60~69 0.038 0.032 0.408 0.684
<59 0.228 0.172 2.050 0.042
. No'
Religious Status Yes ~0.058  —0.044  —0.589  0.556
Good'
Subjective health status Commonly 0.145 0.126 2.114 0.036
Bad -0.125 —0.041 -0.673 0.502
Full—time'
Contract worker —0.138 —0.097 —1.143 0.255
Employment type Dispatched woker 0.027 0.016 0.185 0.853
Temporary worker 0.064 0.050 0.547 0.585
etc 0.047 0.037 0.380 0.705
Professional attractiveness’
Motivation Economic problems 0.070 0.061 0.836 0.404
Leisure use and Social activities 0.117 0.091 1.279 0.202
. (5t
Work experience 5~10 0.187 0.146 2.214 0.028
(years)
> 10 0.131 0.110 1.725 0.086
=il
Caring patient 8~9 —0.055 —0.047 —0.680 0.497
>10 0.121 0.069 0.905 0.366
. etc'
Working hours 24hr shift 0.097 0.050 0.880 0.380
Injury experience L%
Yes 0.055 0.044 0.756 0.451
Certificate Have!
No have 0.110 0.065 0.763 0.446
F(p) 8.519(<0.001)
Adjusted—R? 0.419
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