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Affective factor i+ Behavioral factor |

(ag 3) o7z

1 A Zé% e, IR E o7 ¢
H o]z} o] &o] Wi <)
202 AFE o] i F
q=E YA sta st A =,
ARE oAl o] B A ia}olw 3

S e 9y, BAztE

H =
JE Ao W A, NIPE 27 o

T
0,
oéi
i
1o
=
o
N
NS
l‘kL1

o3 o] gl w2

o
€90 95 B E wold AL
q Aol

31
o T
_>L
O
£
il ™
o
it
FU

| oje} ohe3t

g o] &g AR O Fol 2 I
Zto|HA| B fFo] o] JEFs 7
2 Aol

l‘lF

e ol g7 dulEALe welste

QAR o]z} o] ol M2 Hele= xeto]
WA BE 5o o] JgFS v ook
) o] & gol| A HEgh AP R FF
o W& dev Zeto|HA] BT dFof &
o] 9 vA Aot

ehnl] o] &g o A RA -G A K
st A2 dele Zeto|HAl B Pl
&l JEgFS vE Fojot

<Y 3} g ATEYL Zﬂ%ﬁ}"iﬂ 2 a7
vge BElEQAH 54 - 49H 54

qFo =4 5A)0l 7]49k3l|, PIE(privacy infringe-
ment experience), PPR(perceived privacy risk), CIE
(concern in information error), CIUSU(concern in un-
licensed secondary use), CIC(concern in information
collection), CIA(concern in improper access), PPA
(privacy protective action) At0]&] #AE H o FT

.

N\
oxl

B2 At 9 24

S|

o

3.1

il

NM= A A S7golA Bl A
o] A& AFHES O 2 PlE(privacy in-
fringement experience), PCs(privacy concerns), PPA
(privacy protective action) =45 3l =5 /N
SHTE A& el glo, & AFelXe AYPd
7ol AFE HEE o83 & A7 At A
e TS sl 44| A= e g

ges 2.

—)

2
EE

o

2

1r
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B AMH|A ofZAle| =2

to[eHA] Esh ol AMzlet WSol ojx|l= kol Thet o3

31 M A ¥4=<] PIE(privacy infringement experi-
ence)v= Bl o] &AL} A ThFgE Ao A
ThFSE AMHI2E o] b, IR 5 Akl
o W& zeto]HA] & AU HAY FHA
A AR B AN A EA AFS onig
t}. PIE(privacy infringement experience) 2%+
Smith et al(1996), Xu et al.2011)9] @l 282
A FEs & AT Al Aget=s HHsH

"1 O
+42 ssit
T WA H42], PPR(perceived privacy risk)v

gl o] &A}7} Q1A ek Zefo|H A el e} T
H QAE 93RS omgth E AFA = Van
Slyke ef al.(2006), Xu et al(2011)¢] A7-0] o] &7
SAGFES TR, gu) Au|2 o] 8219 SUA|H
zetolH Al A7 ol it SHYES Adst
At

A A H4=2] CIE(concern in information error)
= Sl SjAtell A guf o]-§A}7} Elul) o] &7 A
=o} gus|Azt 7121 e AR 27l uhet
gl o] 8245 9] AH| 2 o] & ol A = 4= Q)
= H;ﬂx—]o] 71—;(4& g]u]t'ﬂ-r/]. o] W= Smith
et al.(1996)%] A7 o] §H SAHIES & AF
3ol AFsIEE AAsHA 884 SA | o
&3ttt

Y] WA W42l CIUSU(concern in unlicensed
secondary use)= E}Hl| o] &} ] o], eul 3|A}
7F MRJAARE AT A & F3HA B2
Fefoll A ANRJABRE oz} o] &otA BoZMN
v o] &AtE oA AT & e Y A S
ojm| gttt ri7EA| 2, B ATl A= Smith er al.
(1996)9] Aol o] & SHIYES E AT 34
o Agstes A SA o] &k

oAl WA M2l CIC(concern in information
collection)= B u 3]A}7} &lul] o] &-2}o] 7HQIA H
£ HxsA FRHToZA gl o] §AE A T
AstA He F82 24e onlgth wkA
2, o] WS Smith er al.(1996)8] 70 o] &%
SAYES 2 AT Al Agst=E A

=

wi‘i

i\

ol &&skA
o] Al HA| W21 CIA(concern in improper ac-
cess)= HujB|Abell A eul o]-§2te] IR}
A%E dolE o] 2A|28S HA A #elst
2 ZstAl 2 A, o AFEEC] gl o] 8219
AJNAEA HIEE o JA ==, ofwf @ufj o]
SAE A A s F8AQ AAE gt
T)&o], o] M4 Smith ef al(1996)0] A|oHaF 47}
A Zetolw Al Al AWM, CIE, CIUSU,
CIC, CIA)E & A7 84 Agsl== 43|
o] &3ttt

A A W4l PPA(privacy protective action)
< guf o] &A}50] "y Fl A= NIFRE
AAsH = oz, o2 ZejolmA| Fes
Sl NANBE FZEo e Zefo|HA| AlLE AL
Aol dietH e P Andth o] HEFs
Fishbein and Ajzen(1975), Ajzen(1991)9] Ao
it A, =7t dFol IS vive=
A soll, A Guf o] &2} ZetolH Al HE
FES, 9uiEE AR F5)S ke TS A
T2 JhdaiA 85tk

AEAY Hxe 7HS 7= gy =AY
(Likert Type Scales)< ©]-&3l ZH S st=& A4
£ Stk A2 2AYL 1HA 7502 F
AE AL, <o) 1A Frprol| A “uf-g- 2F T

2 2gsh9nh

T

3.2 ZAPHR

B ATl w0 8AE thom MREAL
= ohaEd ud el sejohs ol gak

g AAROE AAYANE B3 FET
wehe 4% ool o] AAYANE
W53} AeEo] ok 127w, BREA}
3IALe] g HlolE oA A AL ‘:H"}(é,
AAPEAN gl wet duf MuAS 083 4
go] = AFhE SolsA FEE 5 3T
w Aol M= Gul o8 ol e v At

Fl
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AY & o) SAES e E el AE = privacy tisk), CIE(concern in information error),
AFE X8t o™ F 42479 frash SHS 4 CIUSU(concern in unlicensed secondary use), CIC
Atk AE SHAEY AFEATH EAL <k (concern in information collection), CIA(concern in
1>3} 2t improper access), PPA(privacy protective action) ©]
ok AFHS A S BH3AE £4 A o
(B 1) o784 54 =%
Criteria Sub-criteria Frequency UA, AR dye] Ad=4dE CR
Gender Male 214 (Composite Reliability) &=+= CA(Cronbach Alpha)”}
characteristics Female 210 0.7 o|AY W ZA)sta, tjEo] AFHEe g
igzz igz 23 & AVE(Average Variance Extracted) 7t0] 0.7 ©]
Age characteristics 40s 106 4w EA)gHc(Hair et al., 2016; Nunnally and
50’s 102 Bernstein, 1994).
1-2 times 26 2 A7l o848 A7 Al i e
Monthly Online i:z EE: 2(9) A3k AHA W7E AR RN ot A
Shopping Frequency| 7-8 times 23 A, PPA(privacy protective action)®] AVE, CR,
9-10 times 63 CA= 0811(AVE > 0.7), 0.896(CR > 0.7), 0.767(CA
over 11 times| 103 > 072 R, B3t 21E o] EAlske A
© 2 Yelgtth 4, CIUSU(concern in unlicensed
V., AFE4 secondary use)®] AVE, CR, CAE 0.863(AVE >
0.7), 0.962(CR > 0.7), 0.947(CA > 0.7)& LrER},
4.1 5323 &4 e 7 A4 o) EAlshs AoR yeksitt Al
i A, CIE(concern in information error)®] AVE, CR,
Qe W ta A5 el o) CAE 0.782(AVE > 0.7), 0.935(CR > 0.7), 0907(CA
& HrHAHE AFe ok & A7 W= PE > 07)2 Yeh), el 3 Algl o] Zaehs A
(privacy infringement experience), PPR(perceived ©.2 vttt YA, ClA(concern in improper ac-
(F 2) AME2|Mo} Bl AT
Variables | Average | S.D. AVE | CR CA Sources
[1] PPA 5.134 1.523 | 0.811 | 0.896 | 0.767 Fishbein and Ajzen(1975), Ajzen(1991)
[2] CIUSU 5.734 1.437 | 0.863 | 0.962 | 0.947 Smith et al.(1996)
[3] CIE 5.245 1.385 | 0.782 | 0.935 | 0.907 Smith et al.(1996)
[4] CIA 5.292 1.531 | 0.856 | 0.947 | 0.917 Smith et al.(1996)
[5] CIC 4.560 1.663 | 0.812 | 0.945 | 0.923 Smith et al.(1996)
[6] PIE 3.534 1.975 | 0.868 | 0.952 | 0.924 Smith et al.(1996), Xu et al.(2011)
[7] PPR 4.351 1.561 | 0.777 | 0.933 | 0.904 Xu et al.(2011), Van Slyke et al.(2006)

% [1] Privacy Protective Action(PPA), [2] Concern in Unlicensed Secondary Use(CIUSU), [3] Concern in
Information Error(CIE), [4] Concern in Improper Access(CIA), [5] Concern in Information Collection(CIC),
[6] Privacy Infringement Experience(PIE), [7] Perceived Privacy Risk(PPR).

# AVE(Average Variance Extracted), CA(Cronbach’s Alpha), CR(Composite Reliability).
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B AMH|A of2Xte| =Z2tolHA| Flal Zrdol Azlet &S0l njxl= Feof Thet ofsh
(E 3) AN
Variables [1] [2] [3] [4] [5] [6] [7]
[1] PPA 0.901"
[2] CIUSU 0.443 0.929"
[3] CIE 0.466 0.691 0.884"
[4] CIA 0.498 0.782 0.752 0.925"
[5] CIC 0.293 0.279 0.397 0.390 0.901
[6] PIE 0.127 -0.095 0.085 -0.051 0.480 0.932"
[7]1 PPR 0.244 0.190 0.376 0.275 0.653 0.534 0.881"
* Diagonal Value: the square root of AVE(Average Variance Extracted).
cess)9] AVE, CR, CA= 0.856(AVE > 0.7), 0.947 AF S vk A3 B2k Algs &

(CR > 0.7), 0.917(CA > 0.7)Z YR}, B34 1}
Aol EAetE Aoz UEhth AlA, CIC
(concern in information collection)®] AVE, CR, CA
+ 0.812(AVE > 0.7), 0.945(CR > 0.7), 0.923(CA
> 072 UEhY, B 3 A8 o] EAske A
2 Yelsth o3AA], PIE(privacy infringement
experience)2] AVE, CR, CAT 0.868(AVE > 0.7),
0952(CR > 0.7), 0924(CA > 0.7) & YEl}, e} A
I AlE o] EAete ALE UEuith duA.
PPR(perceived privacy tisk)ol] i3 AVE, CR, CAE
0.777(AVE > 0.7), 0.933(CR > 0.7), 0.904(CA > 0.7)
2 Uehyith 25zog B Ao o]fd W
S SES] NS IS FHG JoE 9
ob= At

Tl Eo], JaaA 9} AVE AF kel Hlas
B3 e B4 e <3# >3 2ok B
Aol o]-8-% PPA(privacy protective action), CIE
(concem in information error), CIUSU(concern in un-

licensed secondary use), CIC(concern in information

o] & AT 74]—/1\‘1‘:} A Yehd, e
e CHHair et al., 2016).

H 2.0
'\_T_‘jla

Aol M e ALGTA
= 1000)= %}%o}‘}iE}(Hajr et al., 2016).
A, FREAGA EYHE7L EEHES0) 1|3
4 E& R 2 OI(R squares) AlE 53 2}
O, 247}e] Esol ta R 2710) A%
3 B, PPA(privacy protective action)®] R 2=
# o] Al4= 0.278, CIUSU(concern in unlicensed
secondary use)®] R Z=#H|o] A4&= 0.036, CIE
(concern in information error)®] R 2=#|o] A&
0.141, CIA(concern in improper access)2] R 227 o]
Al4== 0.075, CIC(concern in information collection)
9] R 227o] A%
risk)©] R 23| o] A%

M 1 r)r 2 oo Ae
o
iﬁ

+ 0.427, PPR(perceived privacy
= 02852 Uehsth ARt

collection), CIA(concern in improper access), PPR 02 R & Alee FRELGAN SHHSTT}
(perceived privacy risk), PIE(privacy infringement TEAUT v e TS H-sHA AT
experience) Ato] o] A HAAAE AHEH IdF H = Ao Z 7t A tHCohen, 1977). HE-0f, 714
44(Z, CIUSU, CIE, CIA) Alolol X E 07 o & AL A3} a0 2 =9 &S AHEY o
< BABA T EABHRAAR, Ao o =% 2t

AABATE EASE A2 YERdth BEo] 7+ A4, [H1], PIE(privacy infringement experience)
Zro] AGAge] AFBBA Al EEFE3e 7} PPR(perceived privacy risk)oll 4 &3 PRtk
2023. 8 109



ol M &l -2 ot = -

[==] — [

3 o

=)

(% 4) 7z2Y Mo ©@}

Target Variables Explanatory Power Evaluation
® Perceived Privacy Risk(PPR) 0.285 High
® Concern in Unlicensed Secondary Use(CIUSU) 0.036 Low
e Concern in Information Error(CIE) 0.141 Low
e Concern in Improper Access(CIA) 0.075 Low
e Concern in Information Collection(CIC) 0.427 High
® Privacy Protective Action(PPA) 0.278 High

¥ Low(under 0.02~0.13), Middle(between 0.13 and 0.26), High(over 0.26)

7448 Wl EKBeta)7} 0.534, T-5 7 #(T-statistic) ©]
1201472 BAAHCE AAHE A0E et
o} weba ZefolH A Hal Aol B guj o]
HALTE o] Alo tigh B2 oW A
AFE AAdgE RS ¢ F Uk

E#), [H2], PPR(perceived privacy risk)©] CIE
(concern in information error)ol] F &S v Xth=
742 wlEl} 0376, T-5A %] 7915 & 54
Ao g AAE = Ao Yeth AFEA A7
© Zepo|HA| S =4 dASE gl o84t
Eo| gl o] &l glo] AP E QFol wpa} &
A F e d7t =t s dEEth

AR, [H3], PPR(perceived privacy risk)©] CIUSU
(concern in unlicensed secondary use)ol| %3S b
Athe 7L WE} 0.190, T-5 A 20] 3.6707
2 FAHSE AAEHE AR YR o] 7}
AAZF A gu) o] 8At50] Zefo|H A 9
S A JAAGFE, vV NP E S o)}
o]-go ME He7t Holve AS gEErh

A, [H4], PPR(perceived privacy risk)©| CIC
(concer in information collection)ol] 3 3-& W] Xtk
B 7Hde HE} 0653, T-5A %] 17987 =
FAASE A= Ao YEETh 7 AS
A Zepo|HA] f3S =4 dAsE g o]
SALFE MAARE AOstA FHFLZH
lgg!heis

By 4 Sl ol o3l GetE wol Frke A
2 ¢ % gk

oAl A, [H5], PPR(perceived privacy risk)©] CIA

(concern in improper access)®l] 43S w|Zth= 7}
Ao e} 0275, T-5A%0] 5751 2 5AF
02 AAHE AR YEyt o] 7MHF 4
= Zo|HA] Y8S =4 A |sk= Gl o] &
2L A5l s|atel| A AN K gk 724
st HTo wE At sre s E T U

o] A A, [H6], CIE(concer in information error)7}
PPA(privacy protective action)®l] %3S w3t
7Hd-& el 0163, T-5A o] 2.143' 2 5A %
o2 AAHE AoE Yyt 7MEAE Ade
gl o]-§AEo] JIRJIAR L7 WE AYS B
o] &45F, o] HU} FFZO0F Zglo|H A
B3 P55 FYsHA dAve A4S ¢ 5 U

A A, [H7], CIUSU(concern in unlicensed sec-
ondary use)”} PPA(privacy protective action)©l] 3 &F
S vHge 7HEe HEE 0100, T-BAF
(T-statistic)©] 1.4422 FAZH OS2 AAHA] &&=
Ao Z Uetyth o] 7MEAF AHE AHEY,
guj o] &atEo] gul|Atell A HIQIZHE 7]
Hol thgt o]} o] &o] }E EHVt =STE, H
Hj o] &A 5L HT} A0 2 xeto|HA| BE
£ 8 A549 P5s e, 28 &
2 o2 Yegth 1 o|fr= guljAnl 2 o] &
A=) BujSALE AlEstar )17] wdol] FEFH
A7y EABHA b= ACE AlRETh o] tigh
o} Zo] e BRE d7] Haixe @ o]&
AE2] Gl SjAe] gt 412 &) 1A H Al

ol B %7k #40] ol Foldo} & Aol
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B AMH|A O3Ate =

2to[A| Eah Zlol AMalet ol ojxl= gl thet ofsH

H1
0.534(12.014***

Privacy
Infringement
Experience (PIE)

Perceived Privacy
Risk (PPR)

(R2=0.285)

3 Hypotheses : Path Coefficients (T-statistics)
# T-statistic > 3.30(p = 0.007**%)

T-statistic = 2.56 (p < 0.01*)

T-statistic = 1.96 (p < 0.05%)
= Bootstrapping Resampling (n = 1000)

Concem in
Information Error
(e
(R2=0.141)

H6
H 0.163(2.143%)

Concem in
Unlicensed
Secondary Use
(clusly

(R2=0.036)

Privacy
Protective Action

(PRA)
(R2=0.278)

Concernin
Information
Collection

(R2=0.427)

HO
0.258(3.136*%)

Concernin
Improper Access
(ClA)

(R2=0.075)

(3% 4) SEM Zzt

o] 5 A, [H8], CIC(concern in information collec-
tion)7} PPA(privacy protective action)©] 43S ]
ke 7Hd-e HiEE 0.100, T-5A o] 2.095 2
SAACE AAHE AR Yesth 7HE S
AnE AHE, gujsjate] Boist /IR
ol el Fe7t B2 PHuf o] &A}E0] Bt A
FH02 ZElo|HA] T E 95t P5S 343}
= As & F Utk

o}2-A), [H9], CIA(concern in improper access)”}
PPA(privacy protective action)ol] %3S v th=
7Hd& WE} 0258, T-BA1 %0 3.136 = B4
o8 AAHE & Yesth 7MaAE AHE
AR, BufsAbe] AR g FAH%
AEE delste gl o] 8AEL B 454
2 ZFgoHA BE PFs ke A
ATt.

AfRHoZ B AFA ARt dFEde 3
Agh AWEs SR 202 Uy, HEo
[H7] A5Z23E AQlgh [H1], [H2], [H3], [H4],
[H5], [H6], [HS], [H9]o] A&d Ao = vepyit

weba] B AR gl o] §2e] Zalo]H Al
ii "13}9} P& Aste A Rdds &

V.24 B
5.1 AIAFA

B A7 ARE ey e AR AAHL
ABLL. S, WA 220 ), )

o
—

o O nidt
Jﬁ?ﬂ fr oo =

ToAM= EF/}O]‘H’\] Aol EHa
gl o]-§A} Alg] Wk, xefolH
Al 918 — Zeto|HA] ) Waks A A
7 oJej7} EAS. olE 5o gl o] &x}e] e}
oW A] 9] o] Zato|H Al %ch‘ﬂ H X 9Ee
9 +92 AyrH, A7} CIC(concern in in-
formation collection)®] 12, =47} CIE(concem in in-
formation error)©] 32, A&7} CIA(concern in improp-
er access)©| 2L, W A}7} CIUSU(concern in un-licensed
secondary use)Z FES VX A O E YERNIT o]
23+ PPR(perceived privacy risk)©] Z2}o]H Al <]

[N



o e 2o% ANE °
9

WSIAL ol we] setolu A] el vhet
Ug WO FYSEE 28 ANES AT
Aol
Concern in Improper Access (CI1A)* [N
Concern in Infermation Collection (CIC) * |
Concer in Unlicensed Secondary Use (cUsU) * N
Concern in Information Error (CIE) * -

(gl b) =Z2}o|HA| 2ol chst 2IX|=
Z2lo[HA| el FEH(* T-statistic)

<= PPA(privacy protective ac-
H2e 89S Ao EH, Pl
3|AL7} 01‘% A Gl o] 8AS0] Zefo|H A9 &
Hro] defste AR S5 5 A=t tis
715 AABIATE ol & E9°] PPA(privacy pro-
tective action)ol] Q&S v X|= Zlo|H Al G
29 F 7H & o3k 2918 CIA(concem in im-

proper access), & WA g3 20

::‘

CIE(concern
in information error), Al HA] F3F 21L& CIC(con-
cern in information collection)® WE}Th 13}
CIUSU(Concern In Unlicensed Secondary Use)<
PPA(privacy protective action)®]] %3S v|zlth=
7 AP EA e Ao YET o] A+
ARE T3l & g Axol, guFAES g o]
Q‘X}*“-J Tkt A7t BA SR BEE J11A
o st ZAE LB A BESskA A
g “JSJ} ATk G &0, Guj3Ate 49| 8
o}l e AAn Feo] thg o] A7
o2 AR o] el gt IS T F e =

2A2% FYalol T Roltk sk 14
B 30 glof mA] Y3k B £ £E2
Aps) shetshok & Aola, ol F a) w2

249 o] wgsiol & Aolth ArH o @

==

sefoln A REE 915 dulA]
o o] 43 ARE AT

Fof, 17 MEEE Foled 719 Aol

SEFEEEE
2 H Eal

5

Goncem i improper Acces (1)
Concem in Information Collection (CIC) * |

Concern in Unlicensed Secondary Use (CUSU) _

* [Not impact on privacy protective behavior)

Concemn in Information Error (CIE} * _

o 1 2 3 4
(a2 6) Z2jo[HA| £ d3of ciet
=ajo|siA| @2fel PE(* T-statistic)

A, B Aol A PPA(privacy protective action)
£ 93 F8& 8<% F 347} PIE(privacy infringe-
ment experience) ©]T}. PIE(privacy infringement ex-
perience)°ll W} PPR(perceived privacy risk), PCs
(privacy concerns), PPA(privacy protective action)S
FEshe Ao ® veistth 2387 wjie] g3
AR Zefolu A BEE SlalA) ) ol §xpe] =
ZrolH A8t B H 1A F 54(F, PIEST PPR)#}
737 EX(E, PCo)S sl B} ekgF ¢l
APA Y WS vhdsfol & Aoy d &
H, A FAAQ] Zepolw A Fa 4ds 7h
I Sl gl o] &AfE o] AHlZ o] ol glo]
A 2 dehs FA4sHA FEF okt
al
=

mﬁmlﬂm

_{

, TEo] Guhae), il e sl abo] 4
AAG F YEE AAREE 37
ok ?%8}10# @ steld,

SE >

%<7
7o 1% o) o184 2ol
Aot PES A el

Tol&5 SE&33Th HEol &2 g o] 82t
£29] PIE(privacy infringement experience), PPR
(perceived privacy risk), PCs(privacy concerns), PPA
(privacy protective action)2] TAI S A|AH o2 A
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B AMH|A O3Ate =

2to[A| Eah Zlol AMalet ol ojxl= gl thet ofsH

gl oAk olel whe} Bj=o]&o] Euj o]g-2}9
Zeto|H Ao} FAH HEE AWster F83
ol EYs gttt

SR, B Ao A= Smith er al.(1996)°] A|2+3F
ZepolH A 2 P AE o] &l Pl o]§AE
A AT & e ZEolWA]l delE CIE
(concern in information error), CIUSU(concern in un-
licensed secondary use), CIC(concern in information
collection), CIA(concern in improper access)® -+
31931, PPR(perceived privacy risk) 2} PPA(privacy
protective action) 2}9] #HAF S FA5HTE £ A
TA T Smith et al.(1996)2] ZE}o]H Al 47
g =7} enf o] &2t A A A,
gho|H Al de)S W=t A o|2Y
A =3 o7t At

AR, R 7|so] A, Thde Sk &
opol| A} Zetolm A= S5 A4 E A 31|
ok, el )29k FEsA iR el gk =
grolH Al a7t FAIE 7] A2 Al71E det H
2] ggskek AA, gu) 73] PRI} sZetol
WAl el & et = shal tao] HEel &
5 71% st3ith ol wat, gul] o] §AE Al
Ao1A Eu) Au 2 o] A ol A ko] Al £
P} zetolH Al A7t WA sk Utk & AT

= =l AH|2 o] &o] FAE T e A AR
A, e A ThFe HlZ2Y 2 Bdls skl
Atk @A) guf M2 o] &3 B 7§
B o] g thet T oA o] FokAl= AR, 9
Hj AH] 2 o] 8219 ZEto]lH Al Bsof tigk $4
AT FAA3E A% 2A4S ATve S99
A =3 oot EAgth

o lkl [I:l

O

5.2 9170 BAH U EF o7 W
B ATE gl o)Al Eefol A 5 A
A7) 9 Za e A, & ATE

°
83 A A AATA T o] &F AL AlEs)
oR7te] A A ER)3Ich B A

vehd 3 74A) A S A EE bea 2o
A, 2 Aol de gl o84k Thekdt Al
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A, B Aol A PIE(privacy infringement ex-
perience), PPR(perceived privacy risk), CIE(concern
in information error), CIUSU(concern in unlicensed
secondary use), CIC(concern in information collec-
tion), CIA(concern in improper access), PPA(privacy
protective action)®] WHEFFA gl g A
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AX A, B AFA PIE(privacy infringement
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Variables Items Related Study

Privac ® | had occasionally experienced losses due to privacy violations.
Infrin errz,ent e | had experiences with potential misuse of personal information collected Smith et al.(1996)
Ex e%ience by companies either online or offline over the last few years. Xu et al ('2011)

I()PIE) ¢ | often had incidents or experiences with companies using my personal '

information without my permission.

Perceived Privacy

¢ Providing personal information to courier companies can cause
unexpected problems.

® Providing personal information to courier companies is closely related
to potential privacy loss.

Xu et al.(2011),

(1;;)511{) . Persona! information may be used very inappropriately by courier Van ?%l(()%ft al
companies.
® Generally, it is dangerous to provide personal information to courier
companies.
® A courier company needs to double-check all the information collected
in the process of delivery for accuracy, no matter how much it costs.
Concern in ® A courier company should take additional actions to make sure that
Inf . personal information in the database is accurate. .
nformation Error | A . hould have bett d " 4 " Smith et al.(1996)
(PIE) courier company should have better procedures or systems to correc
errors in personal information.
® A courier company should spend more time and efforts verifying the
accuracy of personal information in the database.
® A courier company should not use personal information for any purposes
unless it has been authorized by each individual who provides his/her
Concern in own informatipn. ) . )
Unlicensed ® Any personal information provided to a courier company should not be ]
Secondary used fgr any other purposes. . ' Smith et
Use ° A.courler.company should not sell personal information collected to other al.(1996)
(CIUSU) third parties.
® A courier company should not share personal information with other
partner companies unless it has been authorized by the individuals who
provide the information.
e ] usually feel uncomfortable when a courier company requires my own
personal information.
Concern in e [ sometimes hesitate to provi.de the ir}formation when a courier company
Information asks for my own personal information. Smith et al.(1996)

Collection (CIC)

e [ feel uncomfortable with providing too much personal information to
a courier company.

e | am concerned that a courier company seems to collect too much
information concerning me.

® A courier company needs to spend more time and efforts preventing
illegal access to personal information.

Im}?r(c))l}l)?r:r&ércless ® Databases that conta.in personal information of a courier company should Smith et
(CIA) be protected from illegal access, no matter how much it costs. al.(1996)
® A courier company should take additional steps to protect unauthorized
access to personal information.
o After the receipt of a package (box) I remove an invoice attached to
Privacy the package apd deal with the package. ' ' i )
Protective o After the receipt of a package, I remove personal information attached F1§hbeln and
Behavior to the packag(.e. . ) . Ajzen(1975),
(PPB) o After the receipt of a package, I dispose of personal information from| Ajzen(1991)
an invoice attached to the package without any special attention
(dropped).
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Understanding Privacy Infringement Experiences in Courier
Services and its Influence on User Psychology and Protective
Action From Attitude Theory Perspective

Se Hun Lim" - Dan J. Kim™" - Hyeonmi Yoo

Abstract

Courier services users’ experience of violating privacy affects psychology and behavior of protecting
personal privacy. Depending on what privacy infringement experience (PIE) of courier services users,
learning about perceived privacy infringement incidents is made, recognition is formed, affection is formed,
and behavior is appeared. This paradigm of changing in privacy psychologies of courier services users
has an important impact on predicting responses of privacy protective action (PPA). In this study, a
theoretical research framework are developed to explain the privacy protective action (PPA) of courier
services users by applying attitude theory. Based on this framework, the relationships among past privacy
infringement experience (PIE), perceived privacy risk (PPR), privacy concems (i.e., concerns in unlicensed
secondary use (CIUSU), concerns in information error (CIE), concerns in improper access (CIA), and
concern in information collection (CIC), and privacy protective action (PPA) are analyzed. In this study,
the proposed research model was surveyed by people with experience in using courier services and was
analyzed for finding relationships among research variables using structured an equation modeling software,
SMART-PLS. The empirical results show the causal relationships among PIE, PPR, privacy concerns
(CIUSU, CIE, CIA, and CIC), and PPA. The results of this study provide useful theoretical implications
for privacy management research in courier services, and practical implications for the development of
courier services business model.

Keywords: Privacy Infringement Experience, Privacy Concerns, Privacy Protective Action, Courier
Services
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