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o2 ] 2019~2021 3= 2022
2019 2020 2021 =& 3 T A
Digital Transformation 4 4 4 1 2 1 1
Data Analytics/Data Management 3 3 3 2 1 3 2
Security/ Cybersecurity/ Privacy 1 1 1 3 3 4 3
Cloud/Cloud Computing 6 9 6 4 5 2 4
Alignment of IT with the Business 2 2 2 5 4 6 6
Innovation 9 11 10 6 6 5 8
Cost Reduction/ Controls (IT) 8 6 10 7 7 9 4
Business Continuity 16 7 7 8 8 8 7
Agility/Flexibility in Business 7 10 9 9 9 7 9
Compliance and Regulations 5 4 5 10 10 10 9
Agility/Flexibility in IT 11 12 8 11 11 11 11
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2023 Korea Digital Business Trend Study: Listening to
Voices from Academia and Industry

ok

Heedong Yang™ - Hyunchul Ahn"" - Jung Lee™" - Hyunjeong Kang

Abstract

This study uses various methods, including media analysis, expert interviews, and large-scale surveys,
to derive notable digital business trends in 2023. Most trend studies have yet to deal with digital business
trends in Korea. They also often have limitations in the objectivity of the results using unclear methods.
On the other hand, this study emphasizes the validity of the results by collecting opinions from Korean
digital business experts in various fields. First, Korean IT news articles were collected and analyzed
through topic modeling analysis. Then, based on the results, interviews were conducted with 13 academic
and industrial experts to derive 16 IT business trend candidates. Then, a survey was conducted on 210
experts to finalize the list of Korean IT business trends. Finally, to compare overseas and domestic views,
we conducted an additional survey using the items developed by the Society for Information Management,
SIM. This study is meaningful in that it drew prospects for digital business trends in consideration of
the domestic business environment by scientifically converging various opinions of Korean digital business

leaders. Our study contributes to developing strategies for IT technology and IT service business markets.

Keywords: Digital Business Trend, Business Leader, Comparative Study, IT Strategy, IT Expert

*
ek
kK

kK

Professor, Ewha School of Business, Ewha Womans University
Professor, Graduate School of Business IT, Kookmin University
* Professor, Division of GBT, Hankuk University of Foreign Studies
#% Corresponding Author, Professor, College of Business Administration, Hongik University

2023. 2. 21



OX X2 O

ek 5| = (hdyang@ewha.ac.kr)

@A olsfoixtthsti FFhet wpE A Folv, Hethstu I stIH(SAL
AA}, W= Case Western Reserve University(MIS HANol| A =8tal it
ojgtot) AFE tiehedd, A SDS AV E, University of Massachusetts,
Boston i<y, A& 3| 2ubA] djs], S wlrjE tjst, 209l EADA, L2
[ESEG W as 9ol ot I57 9923 74(2022), T=A1473 937
(2020-2021) 2 st oH, AT Foke ASFAAM vHAR, Sv= HFH,
A, ICTS 5§ §3 g A7 I Folv, sie] & = H&Aol
80 He =8-S AA stk

o &1 # (hcahn@kookmin.ac.kr)

A sudista FIhe Fdgrshr/payATdEdistd uez 43
FolH, KAIST Bla=7ddishlol | Bgsst A4F 2 HA} a9l F 58kl
F8 PAoRe A5 d SAARALAY, vz o el Hnole +4
Solth. AF7HA Information and Management, International Journal of

= =

Electronic Commerce, Expert Systems with Applications & T8 8&A9
=55 dEsdn

ol A (jung.lee@hufs.ac.kr)

A Share]=roluistnl GBTEE w2 A4 Fo|of. metguddA] st upat
95 53, KIMEPH 8t W stk 8 TRk #4749
ARl 22137, AAPEAY Folth AF7HA] Journal of Knowledge Management,
Information and Management, Technovation 5 8 8t&A|dl] =& Wi

sk

2 & & (hjkang@hongik.ac.kr)

A it Bdist BIYHA 2 AE w2 A2 Folrh LG CNS9}
AIAA DT AN AR A there] SR W71 AR S FHE A,
tistell M= ga7laat AR qAL S g 24E g3l Fefst]
A7 e 71337 53813t State University of New York at Buffalo®]
School of Business®l 4] Management Science & Systems Department HFA}
RS Wt F8 AT FAE IT 7193, S4E vy, el LHA
39, HEolE dEs 55 X

0

==+ 20234 028 09¢ AMAY : 2023E 02 09Y

212 Information Systems Review, Vol.25, No.1



