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Abstract

With the recent spread of COVID-19, the size of the online shopping market continues to increase, and various online platforms are
appearing in the market, and many small and medium businesses are entering the platform. As the recent increase in the use of the
platform by small andmedium businesses as raised the issue of appropriate platform fees, the need for social discussions on the use of
the platform and fees is raised. Currently, most discussions regarding fees primarily focus on specific cases from a negative perspective,
and discussions that comprehensively consider the platform's utilization value and fees are insufficient. Therefore, this study aims to
systematically and comprehensively understand platform fees by considering the value of using platform services and commission costs
together. To achieve this, the economic value of each platform service was estimated and analyzed in detail. It selected two industries
that are actively using online platforms, delivery services and e-commerce, and paid attention to changes in expected profits generated by
sellers using platform services, and compared and analyzed expected profits based on estimated sales and costs for each scenario, such as
whether sellers entered the platform and whether they used the service. As a result of the study, our results that entering the platform
and using the platform service enable sales increase and cost reduction, which have a positive effect on the seller's expected profit.
Through this study, we intend to understand platform fees from the perspective of user fees for platform service use and value
acquisition, and based on this, estimate the economic value of platform services and fees to expand the value and cost of using platform

services to a comprehensive and systematic discussion.
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