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Methods: This study included dental technicians nationwide who attended the 2023 Korea

Dental Technology Expo & Scientific Conference and responded to an online survey from
July 21 to July 23, 2023. In total, 180 copies were analyzed. The reliability of satisfaction
with continuing education demonstrated a Cronbach’s o of 0.924. IBM SPSS Statistics ver-
sion 21.0 (IBM) was used to statistically analyze the collected data.

Results: Satisfaction with continuing education for dental technicians was 2.78, 2.81,
3.21, 2.96, and 2.87 for the number of lectures offered, composition of major fields, lec-
ture content, instructor level, and overall satisfaction, respectively. The average satisfaction
with continuing education was 2.93, which was lower than the average (3 points). The in-
vestigation revealed that overall improvement was required.

Conclusion: Measures for those who have not completed continuing education must be im-
plemented within the government’s legal influence by actively using the license reporting
system. Strengthening verification of completion of continuing education, improving autono-
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MATERIALS AND METHODS

1. HCH

AF4A = 2023 KDTEX (Korea Dental Technology
Expo & Scientific Conference, Z|#7]3At A&t 3])0]
A A= A7) ZARE FCE 20239 78 2145 E 7€
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QJ5kl 18085 EA0f o] 85FFTt.

B A7 AREE EFE Lee [10] 182 Park S113]9] 4138

AT FUSHALL, & AFEH0] A #4 L Hsion 4
TE2 O 54 3EF(EE, A%, L7A), AWEA B
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Aot P3| 3] A, 3] 3 Hpu S o5y 9 ofF
H]2(2018~20224), X734 A4 L @=H2015~2022')
of tisf A= ot HAES Fstgt.

Table 1. General characteristics of the subjects

Characteristic Division N (%)
Gender Man 127 (70.6)
Woman 53 (29.4)
Age (yr) 20~29 45 (25.0)
30~39 53 (29.4)
40~49 62 (34.5)
50~59 16 (8.9)
260 4(2.2)
Work place Dental laboratory 131(72.8)
Dental clinic laboratory 26 (14.4)
Dental hospital laboratory 15 (8.3)
Universities and research institutes 5(2.8)
Etc. 3(1.7)
Total 180 (100.0)
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Table 2. Membership status of Korean Dental Technicians Association (2018~2022)

Division 2022 2021 2020 2019 2018
Number of licensees 41,789 40,863 39,937 38,429 37,466
Registered member 20,303 20,184 19,755 19,398 18,625
Active member 10,706 10,911 10,741 11,046 10,502
Active membership rate (%) 26.2 26.7 26.9 28.7 28.0

Table 3. Number and completion rate of continuing education among members of the Korean Dental Technicians Association (2018~2022)

Region Member (%) 2022 2021 2020 2019 2018
Seoul 6,733 (33.3) 1,651 (24.5) 1,832 (9.0) 2,126 (10.5) 2,373 (11.7) 2,448 (12.1)
Busan 2,112(10.4) 549 (26.0) 541 (2.7) 607 (3.0) 682 (3.4) 702 (3.5)
Daegu 1,947 (9.6) 373(19.2) 557 (2.7) 596 (2.9) 557 (2.7) 604 (3.0)
Gyeongbuk 609 (3.0) 103(16.9) 145(0.7) 184(0.9) 166 (0.8) 161(0.8)
Gyeongnam 794 (3.9) 169 (21.3) 221(1.1) 290 (1.4) 324 (1.6) 349 (1.7)
Ulsan 415 (2.0) 78(18.8) 90(0.4) 144.(0.7) 127(0.6) 155 (0.8)
Incheon 636 (3.1) 219 (34.4) 262 (1.3) 272 (1.3) 268 (1.3) 249 (1.2)
Gyeonggi 2,583 (12.7) 670 (25.9) 833 (4.1) 990 (4.9) 1,052 (5.2) 1,011(5.0)
Daejeon 816 (4.0) 268 (32.8) 3211(1.6) 317(1.6) 309 (1.5) 320 (1.6)
Chungnam 527 (2.6) 135 (25.6) 132(0.7) 157 (0.8) 175(0.9) 135(0.7)
Chungbuk 424 (2.1) 140 (33.0) 150 (0.7) 182(0.9) 185(0.9) 205(1.0)
Jeonnam 473(2.3) 147 (31.1) 174(0.9) 181(0.9) 196 (1.0) 200(1.0)
Gwangju 945 (4.7) 162(17.1) 269 (1.3) 312(1.5) 374 (1.8) 724 (3.6)
Jeonbuk 758 (3.7) 197 (26.0) 223(1.1) 280 (1.4) 294 (1.4) 303 (1.5)
Gangwon 301(1.5) 50 (16.6) 104 (0.5) 134(0.7) 200(1.0) 186 (0.9)
Jeju 230(1.1) 98 (42.6) 92(0.5) 108 (0.5) 186 (0.9) 253(1.2)
Total 20,303 (100.0) 4911 (24.2) 5,946 (29.3) 6,880 (33.9) 7,468 (36.8) 8,005 (39.4)

Data of the Korean Dental Technicians Association.
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Table 4. Demand for continuing education for dental technicians

DISCUSSION
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Table 5. Satisfaction with dental technician continuing education

Characteristic Mean1SD
Division N (%) i . i
Satisfaction with the number of courses offered in 2.78+0.82
Practice-oriented field experience lecture 126 (32.8) continuing education
Appropriate allocation of audiovisual and field 75(19.5) Satisfaction with composition of major field 2.81+0.79
experience lectures Satisfaction with course content 3.21£0.81
Audiovisual lectures by field and level 66(17.2) Instructor level satisfaction 2.96x0.77
Online lecture 65(17.0) Overall satisfaction with continuing education 2.87+0.85
Lecture on audiovisual theory of overseas speakers 52 (13.5) Average 2.93+0.80
Total 180 (100.0] Likert scale (max 5, min 1).
Multiple responses (total=384). SD: standard deviation.
Table 6. Dental technician license report status (2015~2022)
Year Members (%) First quarter 2nd quarter 3rd quarter 4th quarter Total
2022 20,303 (100.0) 183(0.9) 112(0.6) 77 (0.4) 247(1.2) 619 (3.0)
2021 20,184 (100.0) 172(0.9) 144.(0.7) 393(1.9) 636 (3.2) 1,345 (6.7)
2020 19,755 (100.0) 199 (1.0) 221(1.1) 124.(0.6) 229(1.2) 773(3.9)
2019 19,398 (100.0) 1,103 (5.7) 467 (2.4) 443 (2.3) 1,523 (7.9) 3,536 (18.2)
2018 18,625 (100.0) 184(1.0) 237(1.3) 293(1.6) 2,460(13.2) 3,174 (17.0)
2017 18,275 (100.0) 10(0.05) 11(0.0¢) 17 (0.09) 20(0.1) 58(0.3)
2016 17,822 (100.0) 123(0.7) 38(0.2) 22(0.1) 15(0.08) 198 (1.1)
2015 17,575 (100.0) 915(5.2) 2,127 (12.1) 1,187 (6.8) 4,759 (27.1) 8,988 (51.1)

Data of the Korean Dental Technicians Association.
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