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Gl tigk 7iRlo] WolEole s A
= MQAH Ad3Fo]7] wjFol|(Sharma and Klein,
2020), R R I} Zro] 2o Q&= §Y
ol tigk A g A AA} o] Bl FA
2 Q1S WA Q1Ao] Fo HA= FEF
H}A| 71T Yazdanmehr et al., 2020). &, &
7 8471 FFl PR YT il
ol FAE JH1S ¢1Ae] ol HX = dF

& 228 %k

[ox

rulo

ot &2 X

g
@ 9 9ol 2T S

™, Yazdanmehr et al.(2020)2 AR B A4

9] _%__/r_: =ZA 2 ,] EA4 x]jEL VAL N1y

al.(2022)& AR E 2

«l gl 0;101 SH 3 AlFe] &l 57 ]7} 7o
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Lits s om, FHHEL Fofol| A AHgste] H&
H4d. 71Q19] 718 G AL 7R dA7E 2@ skt
AR PFol mAE ¥ 2HF. 29 E=3d o] A7elM A i
of SA FAEU=A FAshr] st & A
3.2 A¥g 14 TE FEEF BAS 5 Hkgsia Q=
739 thskelel th= 27l 107gelAl 744
AE &3

AT A77MC) AFe HEA TS A

&3t 53], A ARl wge 7
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hil
2
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o
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ol
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.

e % z= EEE
el ARuch HEL Bk BofolAe Q1% Aol 283
o o] AREQF 52 Helo] Wi HF-E o= AdE Colquitt
344 (U AREQ 52 A9 Hel BX Y % DA VHF (2001)
Wb e 2ot 49E Y W, o] Bunst B5e B
=49 Hel BT A AF 7 FUT 5 5 4] 9L 7
WA |zAe) nok BAY AAE 24 U RE Aol QB4 A WIET S Colquit
A4 (2R Hel #EE Hiks 2A U BE Al HA flo] wEE I e (2001)
220] ok BAF A= AW AN AAET FHOR WHo] g
22L& Hel #H HH AFS 2 AFUACIAS Hs] 5k e
AR | Z2AE z2AY] Bl 3 HAjol visle] HEsHA FRE ATt IS Colquitt
A (2R AU Hel 3 HAe tiste] jeldes HHE FASI AT e (2001)
zAe ARA wek £ Whflel tale] AnE AT e
zH0] ANeE ARE B A7F o] A delst BAE /A9 FASTHE AL
Q43 9l
7HA] 9] |24 AR FHeEet BA-EI T8 7o) FRJIAE AAFIL e Son(2011)
U 220 Auuck B} AXSHE R tiete] Folg
e REBoh) weisiel S88 bR ol U] 838 WA e
U 240 ARuck 57 e 99, Bad ojie Sy
o [ ZAe] ARuch £l e % 4 2l BA) 6, O FRse] Hejg 4 0V
Ad Vs . I © Sl > e el T Joensson
=S Z2l3
e 23] guucl Bl ool U AT WAT £ Ut oleltels ANF @01e)
U 240 Junct 5 APl b $5iel, 5 O FREe] BEe BEY
A oje PP? Z7] 9| 24M‘_’P g5s %—’F‘SFE_%“S% Q__“%jﬁ ¢ 6H % E‘r% _%?r?:?% el Yazdanmehr
ol (TR 23 ) U] B0] xajo] Rojd He AL FEH=A BT W, $F EE
I S e et al.(2020)
e 54 8ok AAe £ WMe BE o, 19 Sl £ BolR
Ue YdFoE b2 FEEC] WE Zolgt ddste ARREL AAs ug
G e OE 5ESe] met 2 $UAT 24 ANt AU UE0 2N 247+ 714 | Yazdanmehr
AR |ve U2 55 IAE A AAEY] A8, % 159 Eet E5S nEt et al.(2020)
G 2o 1ot AAe E5aw, T ) oAzl Fold Ao 47t
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TR 2"AT, A324d A4, 20239 129

3.3 A& 3 Ag0] AR} PEE v3 HFoE SR
T UAEE TR}

B Ad7e 220 ARE 174 51 AZ o B AT 20229 129 A Foll MEAA]
theto] 22} ALA S A= o &S wol el AFES AAsI e,
WS AABE AS F2 o8 it o], AT 129 AR Foll 15U S 815k 4
e FEER 78S ol 88t Bl Eo Suto] Hofdh Aol = AT At gt
FT S 878k 719l sk AR = AFETE & AR Fost=S § o)A
o= gt} AR AT el diBee 2 2 AT B AR HEHos Fodl
S R Q5 A7E AR FYE B euREe M BRI BFoE 433 5
T3 M PAA B3-S Bl 289 AES A 28 i) thste] ARE wgtom ¥
FHAT B AT ol ghe 2R R % Aol Folatvta 7 AFEET A
£ 9all, AA, SEA AFF AYS G, A AR Arlsigict
20A] o)de] AARITE EFEEE 9 om,

A, Aol ARE AAS Bk 9O

o, s AAe B9 7o wigeteE = V. 714 AA
28] 277t J=AE IS HES 7=

shetelth. A, el ' A4 AL 228t wRo B4

Bl A Tl vt Alishe sk &5, Al

22U AHI=He] Bl oF 30 7 WIS, 3R HNES 23 $He TEO 43572 <F 2>

72 oz H|2(%)
A 435 100.0
g ki3 217 49.9
o4 218 50.1
304 o]s} 101 23.2
o2y 31 - 40 101 232
41 - 50 113 26.0
504 o] 120 27.6
o1z AxH 125 28.7
ne A2 310 713
1031 o]3} 27 6.2
S 1121 - 5091 113 26.0
TR 511 - 30021 144 33.1
30021 o 151 34.7
AR 180 414
g ] 101 23.2
Y 73 16.8
2FA o)l 81 18.6
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o} 22 AT TAA EAS THAE AR U
ERTh A A4 A oAdo] of 5:5% H]
s FRENOH, AEe A9 Ad 1]
53 HlFo R FES SHENT T3 HF
o] A9 MU=y 71.3%, AZY 283%= oF
7:39] H|Zo 2 SHslgon 22 Fro| A

- 30021 ©]’do] 34.

neke 62%2 SR PE‘E} T;“’ A}"Jﬂr rﬂ
Y7t 7 BAT, g o]0l 354%E =
u 29l d8e A g A= 1
B}, EE3 B4 F olefgol gtk &
oo 72 A HolHE &3t

4.2 A B e

Consistency)= SA4ste J&8vs 43}
(Cornbach’s Alpha) A&
WS AlE = ﬂﬂ% 7= FEES Al
Ashs Yo E Al B dgdE a9l
H0.7 ol F£AE 873K Nunnally,
1978). A7 SPSS 21.0 WA= 28313 0
™, 77] 821 307 &l sl 21F = &
A7} A= 370 E3HDJ 4, SII 3, SII 4)& A7
st 2770 23 BT 3 27 34
AL 22k QQl(EH, Mak, aela AR FAA)
ol & 37] adle] HAd g AFHEE F

0] AR FRAo) Afele] B B A YA D A B PR B el 3 9T WY Ag

E’}‘H EPE“L J%Ol AP
MRZ gold /e HdEAEAE HAst

A
L ZloZ A, B AFE AMOS 22.0 37X =

_|_4

=
gaato] 23 HlH QARHE Feeln A
3l

4 FRl1 3% EFdAd(Convergent Validity)
I 89l 3ke Aol e syl st
o] ¥ EFd(Discriminant Validity)< -3l
747§ﬂ9"5\‘:]'. A& alel gk 221 #4174 81l
A4 2o thste] AYPEE RISkt A
T X’/df = 1.486, RMR = 0.038, RMSEA =
0.033, GFI = 0.938, AGFI = 0.922, NFI =
0.949, TLI = 0.980, ~12]3L CFI = 0.983% 1}
El}, RMRZ} RMSEA7}F &78H= 0.05 ©]3},
GFI, AGFI, NFIL, TLI, Z18]11 CFI7} &73k=
0.9 o]} A= FX & BF T3k ¢
Eol, A7+ IS B T2 s
stod, 7 41Z S(Construct Reliability), v+
E4FSE(Average Variance Extracted) #4-2
Ab 214 el AaeA i 57&7‘] s
stk 879 Aol st RISkt
AT B #Aste], APAr= g A=
o tisl 881 0.7 & 3= 875k, 3
a2 tig] 89 05K 2 S 8
T Wixom and Watson, 2001). &4 23}
<3 3>3 Zom, BE aRlo] 5 EFdA

susigc.

rulo rlr
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FTRA~EAT, A324 A43, 202313 12€

<E 3> 53 2yo MY ¥ Elgy UB
PN HE a2 EERR A Cronbach’s Const(qct Average Variance
Alpha Reliability Extracted
DJ3 0.745
o 34 DI2 0.765 0.797 0.766 0.522
DJl1 0.749
PJ4 0.816
} PI3 0.790
Z L) A)
4z 3AA - 0.810 0.869 0.849 0.584
PJ1 0.743
14 0.837
U3 0.817
2] L) A)
45 FAA 0 0.865 0.896 0.872 0.631
1 0.785
VC4 0.879
e VC3 0.895
7 2 . . .
FA LA Voo 0.872 0.922 0.902 0.696
VCl1 0.813
VB3 0.833
A A5 VB2 0.905 0.870 0.888 0.725
VBI 0.893
) SIR2 0.761
AR gk 13171-/\4 ) ) )
JE T N = 0.815 0.766 0.725 0.569
SNI4 0.860
) SNI3 0.855
W A3k g)7kA
T 9% N SN 0.787 0.895 0.879 0.646
SNIL 0.805
DJ 0.778
22 ZA3 PJ 0.742 0.767 0.847 0.648
i) 0.782
a: 22 FAAAL 2aF ajleg Hul FAA, AA FAHAE, AR IHLeE T4
<IE 4> EOIM QolEZMolA A JHHZE Abmbab
B iy EFHEA 1 2 3 4 5
=2 F44 5.349 0.770 0.805
7EA] LA 5.060 1.030 523 0.834
A Fs 5315 1.033 A43%% 515%* 0.851
AR FF N 4.856 0.999 AR5 514%* 494+ 0.754
T I A 5.079 0.953 AG5** A81** .509%* 556%* 0.804
F) ** = p <001/ AL a0 ojdY W E=As BAFEASF AF
8l zke] W B 5o g0 89l H BgAdo] tkal Eth(Fonell and Lacker,
o] ARGl FEEAEE FAE vimet  1981). B el 3 Avke <F 459} 2O
o] SIFATE 49l zbe] FASF @Bl RE W, BErBUFEe] AFD $A7F RE AW
B-EAFEe Alg TR 2 A9, & TR Z Ao RIFHT &, AF=Ed
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4

(Common Method Bias

o SUPEHe] BAE 29 7k

TG B AdE 9l HSA AAHa]]
7IHs A&tk T 7ML BE a]ld
3] Fiste] A88 FREH FHE 9
821 83ty SHYEl A4 s T
At} A wdy e sy, F 24 7t
o] A 9] WslEs gRlaty, W3] o]
SErE YPHAEY A7 EEE S9st
+ 7% o] th(Podsakoff et al., 2003). & A=
274 1A a1 mdd 7 9 8j1e
g3 o 3k RE XS /d vl
sklom, SAX| | Mslgko] B 0.2 H|The
2 Uit s BAE 3A &9k

HEEO

HEHO
ZHX] 2K
(R =0.374)

4.3 7V4 AA

ATFEEoA A 7ML 27 1A] FE o=
AETk AR, 22 FAEE), 7 DA (Q1A),
T Al WE(FE) o= AAEE HAUES
PRIsk= Ao=E, 7 7H(HI~H3)< AMOS
22.0 719 TR RdES A88ke, 7
AP 7Rk FF TS RIS =A,
il TF G o] A &

(H4), 2 A= SPSS 21.09 57} 28 Process
3.1 2dS gsle] 2" gas RIEth
A7 7H 191M 370R19] AL S8, 7=
s Al om, g Bl it A=
A& SRSt 485 TR tig A=
£ XYdf = 1.572, RMR = 0.025, RMSEA = 0.036,
GFI = 0.979, AGFI = 0.963, NFI = 0.982, TLI
=0.991, 12]31 CFI = 099422 Yeiit) & 4
3= RMRZ} RMSEA7} 8-78R= 0.05 ©J3}, GFI,
AGFI, NFI, TLI, Z72]3 CFI7} 878R= 0.9 o}
o] A" FAE BT TF3ITh 71 1914 7}
A 37pA 9] Avhe < 2>, < 5>9F 2tk

HEHQ

=3 2Eye

0.749%= " 0.685%x

¥
2o =E4 2234 e 2EE

a:2% 99l
b: 27 7bE A Lol = 07
**:p<0.01

<ag 2> J7Hd 4dF

Mot #s
(R?=0.369)

21k FEa (H1-HY)
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FTRA~EAT, A324 A43, 202313 12€

<E 5> JHd 4" &

ok FEo (H1-H)

7Hd a2 42 A EFEA t-value At
Hi =232 ZAA — A H= 0.285 0.090 4.246%* e
H2 =2 F488 — 1A 9A 0.612 0.076 |  10.003%* A=
H3 7 A - A FE 0.389 0.067 6.217** e

) ** = p < 001

< 6 7Hdd Zik

Z=& 22 (H4abcd)

S Coefficient t-value Zul
Chn 5.3498 118.9225%%*
=2 F44 0.3366 5.3810%*
H4a AR FF A 0.3728 7.8367%* el
oA o -0.0936 -1.9961*
F = 62.8608, R? = 0.3044
Chn 53523 120.9647%*
7HA] dA] 0.3454 7.5183%*
H4b AR FF A 0.3224 6.8456%* |
AoAg & -0.0708 -2.0433%
F = 74.9870, R* = 0.3429
e 5.3489 121.1537%*
=2 F44 0.3269 5.3071%*
Héc H I U 0.4082 8.3569%* |
FoAg o -0.0998 -2.0708*
F = 67.6115, R = 0.3200
5 53122 124.6329%**
7EA] A 0.3537 7.9599 %%
H4d T 9 A 0.3693 7.5451%% 712+
Aoy & 0.0058 0.1843
F = 78.7038, R? = 0.3539

F) #% =p <001, * = p < 005

7M1 23 %%**Ol z2] o] AR Ht
o g A & "G

Ao g 7}” S 5% %ﬂ?%% o ®
A= ATHHL: 8= 0285, p < 0.01). 7} 2=
ZA FAA o] 2 o] HH Bt 3l 71X
Ao 3] FEFE vtk AoE, 3T
7HAE 5% fFAFES Ve E AHEE AT
(H2: B=0.612, p <0.01). 7} 3& FH R}
off thek 712 dA] Aol 2o HHKE
o gk AR Fsol 3H] IS vtk

AR, ;T 7ML 5% frolFEs V1EeR
e H ATHH3: B = 0389, p < 0.01).
7P 4% iRl 7 9% 73] MR8kl

AR % NP Y 9T Aol A7
A B M agle] YL 2AsR=A

3Q15l= 212, Hayes(2017)2] Process 3.1
g3tk 24 Gt HigE BE 2]l
YAE HEE FAE o] Qlof, e 17FS v
Fata, E2EHH 5,000 AFHFE 95%E
839tk 2 89 A= <xE 63 2k
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Hods
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\
N
N\
L\ o s
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HALE
4
]
\
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]
N

oo / o0 [ oo ){
- 5 // Pl
¥ v, e
=% 54 7 @A) ESEET

714 dats AR G A o] 22 2R

A B ke SAH FF dAl =4 &

317] 3l SPSS 21.02 &85t T 7S
7] 2 S RIS <11 3>& AHH A

£ 7HA 3, M 4be 7HA] GA9F A dE Fadle] =4 ado| ik e Aol
Zre] 3AA FF BAll =4 aRE G

= 202 AR FF AT 7+ 8219 Fs 4.4 Ay} =9

28 e FOlFE S%E 7|Fo R A W%

o FFE FE ZOE UeHthHda: 1 = B AFolA Aldg 7 AR Ade o
-1.9961, p < 0.05; H4b: ¢ = -2.0708, p < 0.05). =9 v E AAg

M 4ce T Y Aol 23 IR AR, & A= 220 753 ARKEL A

A & o] 3AA IF WAl =4 &3} A gl el oy I, TElal Aol thet

£ 7HA 3, M 4de 7HA] GA9F A s 3839 FEo] AU Bl HdE A Y
kel 342 & BA =4 a9E 7HA 1, ol FFS F= 2AYES A THH).
T 9 N 232 FAA 3t dsE) olgigt A= Bt SFol it FHE HR
£ o FOFFE 5%E 7FCE A B 2 Azt AlF F AN BE Aol gt
FFE T, 7] A9} FeARE- e 38 97t 7YY EE 9 A5s 7
71ZYE] At H4c: ¢ = -2.0433, p < 0.05; H4d: 2A71e 84S ¥El Judge and Colquitt
t = 01843, ns.). (2004) -9k TLZE Aoty 5, 54 Wi

7 4a (A FAA x AR G O7HA), of gk 22 v 7119 52 ALlA &3l
4b (7HA] 93] x AR AT N7A), 4 (RA) 7} Ha3E = A4 FEA Het, 24
384 x 1 9 V)= =24 a3t 9 o] 73kl Al &7le AEHEG e

= Ao Yehoy 4de 084 ke Ao okl A 3842 FolEY T3 34 9
2 Uehgth 24 a3} ok veRd AR & veE 2A09E gngit 53], A4 2
7Hdo] oA A} Hpel] YIS FEA F = AERERMG AAE YFo A 4
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FTYRAZEHATE, #3249 #A4E, 2023 12€

Bille] B4R oflek AN BE) WL F )olo] ZHolA] AN NS HrhSI
& Aot RE TAUNA FHA MBR T, Bele] SN YA W, 2Ho] @7
ARRG WA RE P BESA A BFo] B9 BE W} FYshrhn 143}
$9 W, 2HUEL PRNO B FIS & o IHH YBOE o)W £ UL I
olEl BG5S HUTh A& YRH B oL 53, 23900] Hrlshe B9 AR B
25, P4, 95 1Y 5O AVIRE FAS /NS 229 A8 AN BES AT P
A AZHE 5o =S alm T BF AR o] FANTTL BT ), FAAE A4l o

r}n: N

B A% FHshe wHo] aTw: o2 Fol7] 9135} 2Ho] AT PFL A

$A, A7 27o) Annc B TAY  AHCE ¥ 5 e omar)
AAZY AQle] A AbAsh 2Ae) Auuet Ul B APt 2ade] Auuc] og
A QAFES BEe FE 2AYL B A AT 4] 99 24 B4 2AE
SIThD). o8 @ AT HAZ 24 B A FHYT A4 2ACH DA FAA
gl glold xAo] AFSHE AN UF Il thal vhel 3 I VAR 9% W
Qo] 2% FUAE U 4 ST WA A T 9T WAl 24 EE =
Zhao et al2014)] ATO} FAF ATl A AT B3, AR T WL =
Al ZAo) g 71X e EN AN Y A B AR QA A2 AAE f)
AE A7) SAE 2ol Frske B B M AN BBl GE T 2AYL I
2 Wespl oSBT glolof Bk 2H9 F ATk ARAOE, AR IF WPl @
AF 2% DAL TAYNA 229 AT & vl & Ao 24 TH4, 74 &
HES) AFHL, o8 Bal AAe B A7k A BB VA= FHH o]
T 223 SN BES BYS o Uskgth oEd Avks AR 9% WAl
Hgth, Auncks) Bsle] 2ajo] PAUe] ke Ave 22 FYY EE M) IS =
A A, A3, A% ) 5 BAR USE T FolaE Q4w A AFoR AAEe o
W, 2 2A0] Bol HA WS Y vsh, AR G NP0l e ek =4
Aoz olsfel 24 U] Ho AE YL A BAA B 7P DXL AL ol u,
AN BHE BY S A 242 93 A YES DA AHEE mE

A, B ATE AT 24 gl YRR H L HYS oJE@) Webd, 2Ae 24 34
HECL B JBIE ALY oleboln, BEA  4e Ee] 2AYol FT DY 2R
Q) mok #el o7 AR Yol FHH JTFL e ALY, HREY THE YA
FE AL AAFGHD). oET Ao 4 A AR Be] LY Bolt wYL Ht
BECH B WA 5712 BAAEE B QX R ok, 2A9e) AR 9g Mgl o

[e]

9] Q1] e W, Hel &5 5= o]0y g} 852 Aozt MATE 5 S-S <
< 93l Son(2011)9] A<} FASE Aol AEE AH A I AR AF S5

2
o
o
B2
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<Abstract>

The Impact of Information Security(IS) Organizational Justice on
Employee IS Value Congruence and IS Voice Behavior:
Exploring the Role of Susceptibility to Interpersonal Influence

Hwang, Inho

Purpose

Recently, organizations have been allocating significant financial resources toward the
implementation of new technologies and stringent information security (IS) policies in order to
enhance IS. However, the potential for IS threats from internal sources within organizations remains
high. This study proposes a mechanism whereby the organization's IS environment (organizational
justice) enhances employees' perception of IS value congruence and encourages their voice
behavior. Furthermore, this study validates that an individual's susceptibility to interpersonal

influence can reinforce the relationship between the aforementioned factors and voice behavior.

Design/methodology/approach

We utilized AMOS 22.0 and Process 3.1 to validate the research model and hypotheses. The
data was gathered from 435 employees employed in South Korean firms that implemented IS
policies in their work. Structural equation modeling was employed to examine the relationship
between organizational justice, value congruence, and voice behavior, and the interaction effect was
confirmed by incorporating model 1 of Process 3.1 for the hypothesis pertaining to susceptibility

to interpersonal influence.

Findings

The findings of this study indicate that organizational justice has a positive impact on voice
behavior, which is further enhanced by value congruence. Furthermore, the influence of
organizational justice and value congruence on voice behavior is moderated by susceptibility to
information influence, while susceptibility to normative influence only moderates the effect of

organizational justice. These results provide valuable insights for organizations in developing
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customized information systems strategies that effectively promote employees' voice behaviors.

Keyword: Voice Behavior, Organizational Justice, Value Congruence, Susceptibility to

Informational Influence, Susceptibility to Normative Influence
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