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The Effect of Preceptor Nurses' Conflict Management Type on
Preceptor Role Recognition and Core Competency

Kim, Eun Jeong” - Park, Bohyun®

"Head Nurse, Department of Nursing, Changwon Hanmaeum Hospital
?Professor, Department of Nursing, Changwon National University

Purpose: The objectives of this study were to categorize the conflict management types of preceptor nurses and
determine the effects of these types on preceptors’ role perception and core competencies. Methods: Data was
collected from 192 preceptor nurses with at least two years experiences in general hospitals, from July 1 to July 31,
2022. Conflict management type, preceptor role perception, and core competency were investigated using
structured instruments. The data was analyzed using K-means cluster analysis, Independent samples t-test, One-way
ANOVA with Scheffe’s test, and multiple regression analysis. Results: The conflict management types were
categorized into four types; comprehensive type (cluster 1), integrating, obliging, compromising type (cluster 2),
undifferentiated type (cluster 3) and obliging, avoiding type (cluster 4). The effect of conflict management types on
preceptors’ role recognition occurred in the following order of cluster 2 (integrating/obliging/compromising type),
cluster 1 (comprehensive type), and cluster 4 (obliging/avoiding type). Next, cluster 1 (comprehensive type), cluster
2 (integrating/obliging/compromising type), and cluster 4 (obliging/avoiding type) were shown in the order of the
impact on the core competencies of the preceptor. Conclusion: When preceptor nurses use a mixture of various
attributes of conflict management evenly, they have been shown to demonstrate effective preceptor role recognition
and core competencies. Therefore, it is proposed that future development of conflict management training programs
for preceptor nurses should begin with identifying their conflict management type, followed by creating a program

that addresses any deficiencies.
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2|x 713 Table 1. General Characteristics of Participants (N=192)
Characteristics Categories rll\/if)sgr
£ ATE Ao Ae 8249 REES $I5tel Cofst =
o 7| A H-8-2] 9 ¥ 3] (Institutional Review Board, IRB) Gender 11:/[ 13& 847;)
9] £91(IRB No. 7001066-202205-HR-019)2 ¥F-2 & x| 3}3}
- _ Age (yr) <25 40 (20.8)
Foh A7 Y HE R ATA GG HEAEAE 26~30 98 (51.1)
shol 2E30] 22 o] Apshgich. AL AR 31~35 9 (15.1)
. >36 25 (13.0
oA A7 470, AT AE, A7EA 3w, APgkode] A e o
LA ERE oA STk Al S35 QLB O 20k A
1424, 0_0 sHdrs . T } t Marital status Married 51 (26.6)
515131 AFEE T AR H7] ol g P& AFst Single 141 (73.4)
o) _‘_-T—_ =2 glo} =935 515 S =
\F ALt el A 2 Holatol Ho] £33 University 166 (36.5)
o5 4 grow As|g 4= 9oy, o Tt Hol & vhx] oF Working unit Medical ward 9(30.7)
S AL sl Surgical ward 5(39.1)
ICU/ER 36 (18.7)
OR/RR/DR 2 (11.5)
Aq
i ﬁ :'L = J'I. Work experience <3 9 (20.3)
(yr) 3~5 53 (27.6)
CHAFXIO| QlHIA EAM 5~10 0 (31.3)
1. fgxtel ety 29 i 10 (208)
Total 6.38+4.51
Fx}o] 3 ° Fej =
EHAO X]-Q’] O:LH: 0:] pus 2 2+4 7}\‘“ O]Eq é =4 EH U]iol Preceptor <1 6 (240)
141%(73.4%), 71 &0] 51% (26.6%) | 3IT}. 21E3 L 34} o] experience (yr) 1~3 70 (36.5)
Apo] 1667 (86.5%)01ith. & AP EL B 6384514 = z gg-g;
o|%lal, ZeAE Y2 Ht 3.06£3.0430] i} 2 o4 Total 3.06+3.04
ZEE 1S o] o= of427H10278(53.1%), *f17H 90 Preceptorship Yes 90 (46.9)
(46.9%)0]1%) o, T E4] 7|72 4~7571 887 (45.8%) 2.2 education in No 102 (53.1)
714 gokeh 2zt Teh ele] i W 349+3.26%0) b
gk Za SEIAle 57 gk & WA W 385044y Durationof <4 3(224)
. preceptoring 4~7 8 (45.8)
olitt. s FE= Ao =R} 39610487, ARl (week) 8~11 32 (16.7)
3.90+0.544, WS A A} 3.88+0.467, e d 3.73£0.48 =12 9 (15.1)
A «olqlnh. ZeiE dAUGFS 48 T F HA B Numbers of 1 8 (24.9)
315402874 0 2 LRt oo, shol gl ol 2 Al M w8 %} preceptees in charge 2 51 (26.6)
) during 2 years 3~4 46 (24.0)
3.1940.334, q&rd 3.17+£0.29%, AF2]3} £21%} 3.06+ (person) >5 47 (24.5)
Role recognition Role model 3.73£0.48
2 ZEDE| 93 Eee:(if:;i of instruction gggfg%
person 90+0.54
Supervisor 3.96+0.48
TYIL BE UL S99 Y47t w2 Yol 2 foel S804
2L B35 o A AT ]. © Atho|y, R3S nE 519 Core competency Role model 3.17£0.29
N 4o 2o . Facilitator 3.06£0.34
FY 9 Frt Dotk E-4= &5 3P ATt el 3.19+0.33
o uoleh, 2ULE $HY, 22 B 25/, Total 3154028
A3 n) B3ty 4= &8 /3u g o2 Ysigch DR=delivery room; ER=emergency room; ICU=intensive care unit;

M=mean; RR=recovery room; SD=standard deviation.

S0 319199 40 4] 2 Aol S AT AT, B

-340 -



UZt= T 29(3), 20234 128

At 221 (FR) B 22 (B3 48/ 2R 2403
(v 8H) Hek qtm, 293 (v 2 8Hg)0] R4 (259
o)t ok 289 B4 2 (FH) T 2 (&

/85 F)7h 292 (B8 +-3/BEB) kB, FH2
(B3/-5/ B B)7H 293 (v 22k ok =gtk ekl
Aot 2 (FRP)0] 212 (BY/+/HED)u &
O T2 (BU/ -3/ EFE B 23 (F188HE) T 274
(8319 ek otk 3918 A4t 21 (EE)T
Y4 (28/317 )7k A3 () Rske) ut w9 A3
(v18k)0] 22 ($3/ 45/ e B) et Esteh Ao
Aot 21 (30l 22 (F/ 43/ R)9t 20
(v 8H) Bk o m S92 ($8/4-8/ )22
3 (A1EBFG)o] TR (&5/ 2T F) Rt ke A7) A

4% AT FAH 02 oI5 5cHTable 2)
3. YN S0l 012 ZaME ST SN
xto|

Quba Eqo] 12 melyE oJaelA) olo) A A
(t=2.15, p=.033), 24 o] TN T B (=336, p=
001)°fl A FAH L2 fofgt Zpo7h yebdth. A2 At
0] A© 41240358 0.2 J2}3.83+044H KTt e A o2
Uehom 24 ol TeAlE W8S W 9396+ 0.42
o= Wz o2 A9 3751043 He}t 2 Ao 2 YEy
o}, cheo.2 Uuky Sxo] e Zejile sl elake] Ao
M= (=257, p=.011), 21 oW ZIAE & o7
(t=2.14, p= 034 BAHOZ G5 20| S M e A
Ho| Uatel A9 3361031402 o2 3.14+0274 BT} &=
o Aoz Yehton] 2d o) ZaAle 2
320402978 0 2 9k ko A9 3110277 Bt 2 A2
2 el tH(Table 3).

LS ke Ao

4. ZSBE LYY TAME HBAND HYHYY
%ol

M ECECLERLERE SR SR
& A0l BHE=180, < 001 A% 3% A5 21
FADY 22 (BY/+3/88D) 984 54 3
ol FA3 (F1E8HR) T LA (£8/39F) Bt EE A
o2 Uehtn A K02 Golsteic. Zalile Sigelal 4
W 518 B A4 ) 2 ko] BAA O olg Aol
2 Byrhgand F=15.61, p <.001, A4} F=14.11,

p <.001, 191 F=9.75, p <.001, ZFEX} F=14.27, p <.001).
A A 2 qEEY Y A9 231 (FER) L 22 (F
/&8 EHER)Y vt 238 (11 23R) T 234 (=5
/ﬁMﬁ’) Hoh g9tk nSHA R, AT Atet 44t
F 21 (FHR), 212 (FR/eo/HER), 24 (=
—o—/ 3]9%) 9 A7t 233 (ME3H) Bk w8tk tEe g,
ol 248 T E A A 2 - HH-2 EAF o 2§23 2}
& HATHF=13.07, p <.001). AtF A5 A AU qF 54
B> 21 (FER) ol 242 (BF/ w8/ HER) Beb =%
, T2 (T/<8/5EB)7H 23 (nEeHR) Het =3t
, T3 (TEetR)ol 234 (o/ 3P R e =
FE8AA R Fs T ZEAE A A7 37N SHI 9 B
T e VN 2 ol FAZ SR Fo3 Aol HATHIS
29 F=8.85, p <.001, AF38)8} &2} F=13.42, p <.001, -S4}
F=8.42,p <.001). AS- 45 23}, 9] 3¢ 2741 (T
F)e] W7 22 (B8 +3/ ), 23 (123Hy), 2
4 (2537 %) Bt £k ALSHE] 2 A0k A AL AL
THL(EHY) T 22 (B w8/ 0D B4t A
(M154) 2} 2794 (£-8/ 319 %) H} S 5keHTable 4).

ko

K

2
g

oOl

[E

2| M E{ S5tolAl T} 8H Al 2koy|

o
oy
> o
rrri
ool :10

Z5 e R0 TelAE SeIAT} T F
of w313 gl teh THE B R4S AAIB ATk AL
2 e ZeE 28 ol e Belelit. B
X 9] 714S AAS A3}, Durbin-Watson 4% 2.08,
1.902 29 77k9] A7 1Akgho] Gl Ao 2 Selgglom 3
Z}8HA| (tolerance) Q] Y7} .71~972 EF= 0.1 ojAto]}la
FAFAQI R} (Variance Inflation Factor, VIF)7} 1.03~1.41
o7 BE 10 0ltel Ao et Mg 7k R EA ] B
A7t eles gelskitt AR T Adtee 2l gl
2] 2 F=15.52 (p <.001), X E] A JTF 23 F=10.68
(p<.001)2 27 A3t Ao 2 Yepyth

2o f3o] ZEAE A& A o v A= oz_;o = 4
A 245 3 430 st 232 (B/ w8/ E
H)(p=047, p=.001), 231 (£5F) (=045 p<.001), &
4 (38/3]99)($=0.33, p <.001)Q1 H-¢ A g A&l
4o] F7Iete A2 Yt SAMS Follie JEe
ZYAE 1§ 57t FgFE VA= AL 2 YEht dHol
HAHB=0.19, p=.003)%] -2 ZAEH BeS W2 H P

(3=0.18, p=005)7} 2| ATE] Jakel 4l aRapol 2R A<

_l

-341 -



[H
it}
o=
m
N
foh
>
10
my
oln
e}
o
40
o
=)
[H
o
o=
m
12
]
re
1=
an
e
0=
192
oM
2
o
Rl
rr
02

Table 2. Cluster Analysis of Conflict Management Styles (N=192)
Dimensions of conflict styles
Categories  Type name n (%) Integrating Obliging Compromising  Avoiding Dominating
M=SD M=SD M=£SD M=SD M=£SD
Cluster 1° Comprehensive 32(16.7) 4.221£042 411£0.43 416%0.44 3.79£0.60 3.84+0.52
Cluster 2° Integrating, obliging, 48 (25.0) 4.12+0.41 3.72£0.45 3.79£0.37 2.45+0.35 2.78%0.55
compromising
Cluster 3° Undifferentiated 57(29.7)  3.4610.40 3.24+0.40 3.24+0.33 3.021£0.42 3.00+0.44
Cluster 4° Obliging, Avoiding 55 (28.6)  3.71+0.39 3.99+0.44 3.47+0.47 3.8610.42 2.49+0.50
Total 3.83£0.50 3.72£0.54 3.60£0.51 3.25+0.72 2.94+0.67
F (p) 35.84 (<.001) 39.69 (<.001) 40.96 (<.001) 108.30(<.001) 51.55(<.001)
Scheffé a,b>c>d a,d>b>c a>b>c,d a,d>c>b a>b,c>d
M=mean; SD=standard deviation.
Table 3. Role Recognition and Core Competency by General Characteristics (N=192)
Role recognition Core competency
Characteristics Categories
M=£SD torF P M=SD torF p
Gender M 4.12+0.35 2.15 .033 3.36+0.31 2.57 011
F 3.8310.44 3.14+0.27
Age (yr) <25 3.9+04 1.43 236 3.2+0.3 0.70 551
26~30 3.8+0.5 3.2+0.3
31~35 3.9104 3.2+0.3
>36 3.810.3 3.1%+0.2
Marital status Married 3.94+0.37 1.89 .061 3.16£0.27 0.10 918
Unmarried 3.81£0.45 3.15+0.28
Education College 3.87£0.38 0.35 725 3.10£0.23 -1.05 297
University 3.84+0.45 3.16£0.29
Working unit Medical 3.82+0.47 0.50 684 3.15%0.28 0.63 597
Surgical 3.86+0.42 3.16+0.29
ICU/ER 3.90£0.49 3.18£0.29
OR/RR/DR 3.77£0.31 3.08+0.20
Work experience (yr) <3 3.991+0.38 1.77 155 3.22+0.27 1.05 371
B 3.80£0.48 3.15%£0.31
5~10 3.8210.45 3.13+0.26
>10 3.81£0.39 3.12+0.26
Preceptor experience (yr) <1 3.86+0.41 0.47 703 3.15+0.26 0.83 482
1~3 3.85+£0.47 3.18+0.31
3~5 3.75+£0.44 3.08+0.26
>5 3.87£0.41 3.15+0.26
Preceptorship education Yes 3.96£0.42 3.36 .001 3.20+0.29 2.14 .034
in 2 years No 3.75£0.43 3.11£0.27
Duration of preceptoring <4 3.7510.46 224 .085 3.12+0.25 0.61 .608
(week) 4~7 3.82+£0.43 3.14£0.28
8~11 3.9410.45 3.20+0.30
>11 3.97£0.38 3.18+0.30
Numbers of preceptees in charge 1 3.83£0.46 0.43 733 3.11£0.28 1.20 310
during 2 years (person) 2 3.80+0.42 3.14+0.27
3~4 3.87£0.44 3.22+0.28
25 3.89+0.44 3.14+0.28

DR=delivery room; ER=emergency room; CU=intensive care unit; M=mean; RR=recovery room; SD=standard deviation.
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Table 4. Role Recognition and Core Competency to Conflict Management Types (N=192)
Cluster 1° Cluster 2° Cluster 3° Cluster 4°
Variables Categories F (p) Scheffé
M%SD M=£SD M=+SD M=%SD
Role Role model 4.02+048  3.8710.41 3431044 3.75+042 1561(<.001) a,b>cd
recognition  Designer of instruction ~ 4.12+0.41  4.02+040  3.60+0.42 3.90+042 14.11(<.001) a,b,d>c
Resource person 4151052  4.00£0.53 3.61+0.48 3.96+0.52  9.75(<.001) a,b,d>c
Supervisor 423+0.44 4121046  3.6710.40 3.97+046 14.27(<.001) a,b,d>c
Total 4131046  4.00£045  3.58+0.44 3.90+046 18.02(<.001) a,b>cd
Core Role Model 3.38+0.33  3.18%£0.27  3.07£0.25 3.14+0.27  8.85(<.001) a>b,c,d
competency  Facilitatior 3.30+0.33  314%032  2.89+0.24 3.02+0.36 13.42(<.001) a,b>c,d
Educator 3.38+0.37 3.24+£035  3.05%£0.25 317+£030  842(<.001) a,b>cd
Total 3.35+0.34  3.19+£031  3.00£0.25 3.10£0.31 13.07(<.001) a>b>c>d
M=mean; SD=standard deviation.
Table 5. Influencing Factors of Conflict Management Type on Role Recognition and Core Competence (N=192)
Role recognition Core competence
Variables Categories
B SE B t [4 B SE § t P

(Constant) 3.45 0.06 6225 <.001 2.98 0.04 80.08 <.001

Gender M (ref.)

F 0.35 0.12 19 3.00 .003 0.25 0.08 21 3.21 .002

Preceptorship Yes 0.16 0.06 18 2.87 .005 0.04 0.04 .07 1.09 276
education No (ref.)

Conflict Cluster 1 0.52 0.08 45 625 <.001 0.34 0.06 45 6.03 <.001
management Cluster 2 0.47 0.07 47 642 <.001 0.20 0.05 .32 413 <.001
types Cluster 3 (ref.)

Cluster 4 0.32 0.07 33 456  <.001 0.11 0.05 18 2.35 .020

Adjusted R?=.28, R*=.29, F=15.52, p<.001
Durbin-Watson=2.08, Tolerance=.71~.97,
VIF=1.03~1.41

Adjusted R*=.20, R>=.22, F=10.68, p<.001
Durbin-Watson=1.90, Tolerance=.72~.97,
VIF=1.03~1.41

ref =reference; SE=standard error; VIF=variance inflation factor.
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