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A Study on Perceptions of Users for Establishing Mid-to Long Term
Development Plan for Public Libraries in Dobong-gu
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ABSTRACT

This study was conducted to identify the operation status of Dobong-gu public libraries in order to establish
a mid- to long-term development plan for Dobong-gu libraries, and to analyze local residents perceptions of
libraries by factors through user surveys to suggest specific development plans for Dobong-gu libraries. Overall,
the satisfaction level of Dobong-gu residents with library services was found to be high, and all libraries were
analyzed to be providing high—-quality services. From this, the following operational strategies for the mid- to
long-term development plan of Dobong-gu public libraries can be derived. First, libraries need to continue to
collect and provide books that meet the quantitative and qualitative levels to satisfy the needs of the community
and users. Electronic and online materials, including e-books and audiobooks, as well as subject-specific materials
should be expanded to provide relevant programs. Second, although Dobong-gu is an aging city, a wide range
of age live there, so there is a need to promote communication and understanding between generations and
promote integration of the community through a generational empathy program. Third, it is necessary to remodel
and improve the space of aging libraries by organizing library facilities and environments into open spaces and
creating makerspaces and multicultural spaces for direct experience and practice, reflecting the latest trends
in library space organization.
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