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ABSTRACT

This study aims to quantitatively assess collection and circulation data of one small library
in an area where multicultural users are concentrated and draw policy implications on improving
multicultural services for public libraries. The Ansan Multicultural Small Library was selected
for examining the library's collection and circulation usages from 2016 to 2022. The numbers
of collection and circulation, collection turnover rates and use factors were calculated by year,
language, and KDC subject. The result of this study presents the empirical evidence drawn
from users’ circulation usage, which can be a basis for leading to valid collection development
and multicultural service policies.
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