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H o —,—Xﬂ o}

AR AeHs LR 7]

29 74 A

Hl7h whe 52 vfoldolE Aujxg ¥

staL glvkar 7f]lol

(Ayyagari et al., 2011). W27 W3} 5}=

ARG AEE ou| et}
7] H3E}

o & AHI2 AR A A2H BT *Hﬂ%
g o718 5 9l 71gel g FAAQ HE
Ao Yelo] E & o]ﬂ.(ﬂl—ﬁ;(]_ 2016). 1:\:3]. HH}

2 Wslet= 7

°Hi—&%—’?9}%

7l &2 71l g E844

_g_o] o2 Z837|x 3t}
71Ee] Aul2az} vrold
S} whega Qe Bt
182 362 DIY 5 3

ARG 2E Bwst BEO

2 o]o]d % 9t} ugir] B A3 o]Ate
oz

HYATES 7
a5 2ol A

©7 olgEzA 7
B A7 AR e ojw

FHolHelE Avl2-

Qlo] Q1A 3k AN YR A
s pe g5
JFL A7k el

AR R 7] 98] o 2 A7 (Hla~H3b)

< At

Hla: /AR FEe= Al A+ 9F
< A Zojth

Hib: A EFE5-H = FAA G )9
FFe A Aotk

Ha: o] &-E7A2 B4l FHel &= v
Aot

H2b: o] &5 AT H(+el &<
u 3 Zolth

H3a: 7|@WigtEEs 24l A+ &< v
d Aotk

H3b: 7|@WgtEee APl el 9F
< A Zojth

3.2.2 7H2IEH

A Aol F4 2918 Y2 7% AY
H ARG F fFofu e GEFES vk o] £

AT e 587

|l 71

24 9 AH2E o)

AY™EstiT K263 4=



=& Olo[Ho[E Mu|A Zx{gol it THele| dE

oltlo|H & Hgate] AT wf /<
o] A ztst= BAlolu §Alof o gt
FES A=A E AT EY] Y5l d
ARAZNIA, 71E2EH 2 A 79
kst
A AL 58 vholdlolE Ar|Z7} obd
]*‘—«] Au) 2 AR FEIE A& A FAsE =
T2A JAEARE sl sl oA #4419
?ﬂzﬂ BEHIE AlEA RSt e Adolat A=
& Higte] = @A) Gl MEVE Aoshe
B5 7382 o n| 3tk (Samuelson and Zechhauser,
1988). 7131 /\}i’ux}—‘: 71& A3a A Z$ tjoto]

o,
oo oot

o] 7}
o o
P

gl
=
=

()

N

R

f
Y

& o

}

o)

2 0%

O:

2~
T

AR W8S 7R A AV A2 it &
s =77 XS ol 48 AR E T
71E 3%l bial o 38HoE HristAY A=
= UkES AY s A Y A A4S
O 3A HrtetA =Hol A A4S FrAskEe
Ags ol AR 44 ok wabA &4
AT M2 it AeES JAlske a8lo]
2 & e AFL 4481 7le FRME
AFHATEL NER 7E 8o FA4A 9
S mA= Q9o g AWEy YrKKim and
Kankanhalli, 2009; Ram, 1987). 5§ woFlA = 7]

E Aulzo| A vholujole] Agko <ls) LT
ZAAQ Al &Aoo} A 9 AES A Z Q]
e Rt ¥ =2A Fr7RgE o= ddA18Ad
02 YERd F 93 o] Z 18] vloluo]g] M|
2ol ti3 EAloly AR 22 B YT
o ek £ 9

B A Zo EH ot A F 4
A=rt ava Azske gl tisl v A=
=3 Aﬂlﬁhﬂr(Sheth, 1981). 21| e} A4 g ol &
S AP ATEL 7|E58 o] AHEA /1A
3= 989 ust OV\]O] AE)9} HAAgS 24

e 7o 29 F

o] olx|a Ealo]l Jrrt AF 4 9lthRam,
1987; Sheth, 1981). mlold|o]El= 7fQlo] A5
ARE AYsta F87|H0] o]E ntgoE AH]
25 AFsHA Hed 71E AR Algs) ok
s FHO o] o Wil He7F HolA 7] HHT
of AR Aol sl of RIztalA Fatel] {1
ARAF g Bekgto] FoldFE ¢ }i% =
23}3817] 918t PFo g HAATS A5 =
A A2 Aelzo g BAlo g ojojd &
ATHEIA A, 2018; 3418, AT, 2018).

ZNE2Edae A2 T8 Aul Ty w

E A&l tisl 7iRle] =7le AE A 9L
NZ2E 7]z o3 Aot Jr 9 Aqu|xE 2
23}81A] £l HA 2 2EHAE ou|3itt
(Weil and Rosen, 1997; ¥htell, 2011). =& 7|&
< F&3hk=t o] AREALS A o] WA= 7t
& 2 olfre MELX 7I&S Sgsked A7k
H-§, =go] WAgthar Q1418}7] wiZolw o]=

zz AE a]/\‘— aﬂ/\]xqzﬂu,]. Oi o]q;ﬂ z[:
ATHEAA 5, 2015). 7]E& 58§ AHlZ=eA v}
ojtolE] Mu|AZ M3kt o] gdte HA
oA 7RIS ol AZh Hg-o] gL
A S o)== 23] 1] AH|2~ 014%11 s
3l @2lo] & 4= Q17| wfol FAAZ oY
5ol YIS vA F Utk o] A W 1
1:]]5} A%ago:]:,l,] ]iz% IES 7]1:1}0;,_ A=k ?j:'IL
© 71& 58 AHI27) rloldlo]H = HEkshe 7
Aol A ANQ Akl A3 aRlEo] YilA R B
2ol JEFs PAA PSS FRIst v 22
17714 (H4a~H6b)S A A3t

N

il

H4a: @FFATAAL S04 HHY dEFS

Hab: S A3 GAA g B+l 3k
=

HSa: RAFAAL B2l el Jeke

It
H5b: AEATNHES 9
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S A o)t ATE AHE Zlo] ofle} A &S F
Héa: 7|&2Ed v E4ld Y+ TS = Q%1% A defeto] HAPHQ ead FAF
w2 Aot £ 0] 2oEe A2, oo X ATE B8

Hob: 7|2 EdAe AT Gl &

3.2.3 241, AUXNED +=SKES

& A14Q 71ee Qe Aoy 43t
o] W3}E o7|5l7] wEo| o]Z FAHHOT B
HAFH0 2 £88 F5 JAT ARES 7HA
Agshe A9E U 5 Ut ol AF3] A
A% Ao QA A& WEske B oA A
golu AIZh, =9 Fo| FRbE7] wjFo|th
Ram(1987) 59 AFAEL ©o]& llAFge =
Aosta Als 583814 Fod e HE, Filo]
op7|at= Wstol| thet Ao g o]& A5t
YA TR Aol il B4, 454
89, A3 2 7314 gRlol o3l JEdS v
1 AR FEAA, FEAR, 58 e} 22

PFFo = e 5 AoiEA, 2016, 294 5
2015). B4 219} LA BlaE = )
dog B AFoAe 5§ vholdo]E |20
i3l 7HRle] =7l B33 W9 HTg ofu
SCh(Lewicki er al., 1998). 71& 740l thst &3
A g2 N2 L 7|2 Mes £
VAT A= 7]z et 2 D52
o g AT 22 =R e
H A Ao AR} ZE PFORE o]
T ABFHLEE T, 2017). 71& 78 g &
A APy AEJMAE FEATH 2 YT
o2 yehd F o el Je= v
EM F AthA4E 5, 2023). Coetsee(1999)&
8 2)8)o] #A 552 A3} 5532 A3} T4
Z# A 5l 7HA] el R Jehd = Aokl 514
O, Laumert and Eckhardt(2012)= 34, A<
AR Al 7] YR JEhE gtk o}%lﬁ‘r
TEAGS AHEE ATES NEL 719 &
S5 Eol7] H3Me FEATH AN &

O

4»
N,

ii&

_1
ot my [0y H¥
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ot

H8a: £A1E #8200 A+ 9= vId
Aol

H8b: =412 F8A %l H(H9] d&F= v
Aol

Hoa: HAATL 84 Aol 9=
P12 Aol

HOb: SAA TS FEAF Hhe 9=
PR Aotk

B Aol AR B 2 ARBAS BF
87 919 ARt oS 8% g, 39 2 34
deke 5ol ASH, FFAAC, 1A, W
v, EAR )l F§ vhold|olE Aul
gs) @ 23 AL MM Aol g e
goz MRZNE B FHAG AR A4
2o] e 2m3d 3URH 219 F A
onl, sl FAEE F07) Aol AR 2
A2 U8 59 AN 2L AT, &
1,0005-2] AF o] W) L= o] 428%7(42.8% 3]58)
g s5argou, SHol AL o|F °E’°l
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=& Olo[Ho[E Mu|A Zx{gol it THele| dE

ez

o AHgsHsch

<E 2>t B A7) AERA $EE
59 549 el aokstel HolFm k. $
2ke] 548 A EH FAE 25978(65.1%), A
= 1399 (34.9%) 0.2 LFEREO. B 1po]E 30~394]
7} 1579(39.4%) 0.5 7} B 40~494] (1347,
337%), 20~294|(829, 20.6%), 504 ©]AH251,
6.3%)Y o2 YERGTE A A8 FolAY AL
& Aol A= vleldlolHy MHAZe F57]H

AH) 27} 307(77.1%) .2 7 Bgkow ulo)

94

1=3
H

dlo]E] AR AREA] T2 o] &P Fohs 23
o] o=, A 7d 9@ A HA, 3, 74,
AR R 237} 299%(75.1%) 0.2 7 2o A
° 2 YElyth FEEAL ALTLE Mu) 2,
AREG Ml £o02 F2 o] 83 Z1 02 e}
Sith vloldHolE] AMu|2 ALS AR B AMETTH
o tht FA44 olfrell tafr= A E )
olu} §Zol Uldt 7} 268 (67.3%) 0.2 7H
A Yebgon, /AR =8 gk 24180
4, 452%), vtold o8 ) AlZ~E E2b(153,

-
LEER

(% 2) SHA &4
S x| SHHE(%)

e A 44 259 65.1%
2} 139 34.9%
20~294] 82 20.6%
ol 30~39A] 157 39.4%
40~494) 134 33.7%
504 o]/ 25 6.3%
ol Adol = FENBLY, =, S4, 8 5) 307 77.1%
vlo] o] ¥ AH 3 71dlolw, Ex, a3 E F) 199 50.0%
M 2(EFSH) 7€ 11 2.8%
A (e 2 OjE) 71 17.8%
294 86 21.6%
e A3 25 6.3%
o 2 <) 156 39.2%
A 48 12.1%
71} 12 3.0%
23d - A7 FY 2 A A, qEFd, Fe, FEHE 5) | 299 75.1%
oho]d|o] ] AH]A AAFG, A5 @, AANS, 2944 A 5) 104 26.1%
AHEAl T2 BE(FAL, 5dAle, BYPE 2 Zd 23 5) 86 21.6%
ol &IY ok FEFAHFA g, d=dF 2 7o 23] B 270 67.8%
EFEH) AL EFIEAARA, 39 @ IJE 3|, AFMu~, FIEE F)| 255 64.1%
71} 32 8.0%
vloldlo]E] f Al 2~ B<H 153 38.4%
Proldele el A AEAZE AA 149 37.4%
%}%QE;E%}% MR AR W 94 23.6%
o) AR E | F ol &l digk 3 268 67.3%
(Bgeh AR =& 3 A3 180 45.2%
71} 21 5.3%
$HA 398 100%
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AuE M2
38.4%), AF AEAIZE AA (149, 37.4%), VH A Fop Ak, wg R ek vk st
9 An o, 6% 202 et A HS Y02 W$E 4 content validity) 7
22 3ol 7 P B AGRE ol 3
4.2 SHES Hu Qo NEHPA A3 9u8 FRow T
Wte] ZEUEY S o AREA

A7RFOA AFHE 2t AANaent v (re-tesn S A3 ZALEo] ofg FAH B
Wbl ® 3937 8 S Mreasure)® | o)42] A7 ehbel BV ghEA) Shels)
wals] 19 HEwEe V) BTE Mg of ik AR 3§ 2ok vjoldlo]e] AN2E
Folith WA, sholtlolElsh 7t Wl HAR AR ARo] U AR B BA A8AE 1)
e A7 AES Ba A2 RS ERANS 4oz F 15750 SR U A2agom,
W, 7 RES B ATe Buel AFA £ B4 2%, 29929 1945 B 2
0SS AT SBAS 5L Yot § BAV gl AOR gk <E 3L 2 QT
2o gRALE Agagon, PAHFE 23 ol AR AN 245 Aojst ol 23
She () 28 FANN ) 48 FH 2D 5Y o] A3 299E 29w 8E A7 aoku
dPlE BRen AR A ALE BRe g
(F 3) oiTuSel BN He| Y nR 6T

GrEsE Z47 A9 S
MNABR FE5F a5 vholdlole] MulAE o]&317] $3) AU ARAT 719
(Information Privacy |o] A28 QA RI} B3 H A Bala Rz HE Hsuks ljlaggt 117[;(;_(;??2)017)
Concern) T A& 754 Wl H3E A= nethome

FE sl olH AHIAE ol §3AY Dot 715E Agat

o§ B34 i o
N 1A @ o) AR} BReka otk el AL 914

Cooper and Zmud(1990)

(Complexity) e vl 2] E(2018)

s & s =8 vtoldle]§ Aulx==9 Welr} w2 A o] Fo|X| 1L It Ayyagari et al(2011)
(Pace of Change) | 70 A&7} A8l AT 473 21(2016)

Ao A B4 =& mloldlolE] AuAT} obd 71E] 5§ S ML ARSS

(Status Quo Inertia) |ALa|A §AFAE M Ao Aw Kim and Kankanhalli(2009)

T8 vloldlolE MBIAE o] &37] e JRE AlEsiA

q I 1 A]
o S | 2 2 S olelieh 4n Azl e ) A acka oo
(Information Sensitivity) oA Fe Ax H( )
NeZEdz | 2§ nfoldlolg Aulz=s} 2 =e 71% =5ol th3] 71| Weil and Rosen(1997)
(Technostress) AR =7le AEA St AR 2 (2011)
EERRE, girlolghe A2 Wl AWt ARZS 7FA 3 7]E2]|Ram(1987)
(Innovation Resistance) |3 E]S A3} 1 3= H= Sheth(1981)
wlo]d|o]E] Au]A BA s
e e, |3 PholHIolel Auizsel shal 71%) AHA7H 7P S Lec014)
e neo Ax Lewicki et al.(1998)
Service)
A A =& "loldlo|E ARlA 48-8 AN S AARHE
(Postponement) PESXeIbY Coetsee(1999)
o
-’F.o H@_ 28 AEs 28S AN PEoA Laumert and Eckhardt(2012)
(Rejection)
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=8 OfolHo[E Me|2 =E{gol| Chet 7iele| A=

2 AMOS 2602 A3 823 Q91 EA(CFA:
Confirmatory Factor Analysis)oll A 2F&5 = 719
ﬂ%ﬁ‘ﬂxﬁ, A Zk(individual factor loading), ¥ 1 &

FZ(AVE: Average Variance Extracted) 3 343
AJ:?J T(CR: Composite Reliability)S 283+ J3
E} 34 (convergent validity) ¥4 ~12]3 Cronbach’s
Alpha A4S B3 AZA A= ST T3
SHRYY AYdE HSE falA CFA B4 23
2 7HA Af(index) & wHEF O R FEtth
Aubz o 2 AL3|H8t A4 AT A Bol &
= A42%E NF, GFl, AGIF, CFl, V/df,
RMSEA 5°] it A% SR E 93t 7 A
¥ #4722 NFI, GFI$} CFI7} 0.90]/do]ofof &}
™, AGFIE 08 ©]%}, 1831 RMSEAE 0.05 ©]3}
ofoF gFeHHwang and Kim, 2019). H=3F, ZJth 4] 7}

O{N

FO

o)z el Kidf= 30 elat HE ARwel

227} Qokn sget S gtk 3w

7N A
754]'6;:]-_1;_ A=

Fll‘

Ho F 10

T 23 = 2 307 2A4FE Y3
A BE 57} 7)F gk o) oz

(041 Wixom and Watson, 2001)°]] H AN E= 7]
Zkel 0.7 o] o 2 JEltth =3 AV
7127k9) 05 281 07 9A] BE Fx

E} CR]
¥ <o A

FEate] B ATl AR 35 A3

I@—}\

o =

Cronbach’s Alphas

Fu7t 990 @ + Yok vATes

AR AHA A

ol Az

H=9] Alphagh-e 0.739~0.9012 7|5 34<! 0.79]
oz yeh SR ik yHd

HEta & 5 itk SAREY A

A A A <k 5>

Bae 3

Fer A

skt gl

A5y NFI GFI AGFI CFI X2/df RMSEA
=24 0.926 0.930 0.901 0.922 1.853 0.036
71E %k >0.9 >0.9 >0.8 >0.9 <3.0 <0.05
(E 5) B4z Azjyd H HSELY 24 21t
. " Cronbach’s | -
W4 = | 2203 | H¥ |Std. Dev| C.R. Alpha SAAFE | AVE
MAAR FE$- ipcl 0.787 4.025 0.084 -
(Information Privacy ipc2 0.812 3.882 0.113 25.763 0.798 0.858 0.669
Concern) ipc3 0.854 3.561 0.025 20.258
o) g BaA coml 0.803 4.220 0.059 -
. com2 | 0.867 4.159 0.104 19.430 0.861 0.896 0.676
(Complexity)
com3 | 0.794 3.884 0.157 22.003
Newsss pcl 0.745 3.742 0.021 -
L pc2 0.845 4.001 0.013 19.257 0.883 0.846 0.648
(Pace of Change)
pc3 0.821 4.123 0.084 18.886
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2u8 wEN 288
( b) 52l ¢zl & HSEEY 24 Znt(AlI%)
- _ 0 — Cronbach’s | 4
W g% | 292% | B |Std. Dev| C.R. $H9AIE =] AVE
Alpha
G} 2| 7HA sqil 0.775 3.251 0.026
o IT Mo

sqi2 0.893 4.229 0.025 | 19.005 0.880 0.872 0.695
sqi3 0.828 3.865 0.023 | 23.254

(Status Quo Inertia)

is1 0.823 3.757 0.104 -
is2 0.799 4.016 0.044 | 18.369 0.883 0.862 0.675
is3 0.843 4.138 0.113 | 24.712

BREA TN

(Information Sensitivity)

tecl 0.764 3.266 0.026 -
tec2 0.825 4.244 0.059 | 25.618 0.854 0.858 0.669
tec3 0.861 3.880 0.023 | 22.034

NEAEFY A

(Technostress)

irl 0.856 4.040 0.157 -
ir2 0.905 3.897 0.044 | 20.346 0.739 0.902 0.754
ir3 0.843 3.576 0.013 19.494

H 4%

(Innovation Resistance)

disl 0.797 4.235 0.083 -
dis2 0.861 4.174 0.077 | 21.514 0.895 0.876 0.702
dis4 0.854 3.899 0.025 | 24.299

vlolH|o]E AMulx EA
(Distrust in MyData Service)

posl 0.825 3.985 0.102 -

849
(Postponement) pos2 0.863 3.842 0.094 15.856 0.856 0.863 0.678
pos4 0.780 3.521 0.055 | 20.208
. rejl 0.841 4.180 0.067 -
847 .
(Rejection) rej3 0.823 4.119 0.114 | 20.201 0.901 0.845 0.645

rej4 0.742 3.844 0.082 | 25.878

_Zr_) “_”_\]—:-_ _‘\:Ll‘/_\:]'}\] “l”i 1@%]

(F 6) 582y ZAleipel AbnbobA 3 mrHelety 2A A
A 1 2 3 4 5 6 7 8 9 10
MNP ER &5 0.818
o] B34 0.293 | 0.822
Bk == 0.261 | 0.267 | 0.805
A A A3 0.216 | 0.192 | 0.206 | 0.833
ARA TN 0.280 | 0.128 | 0.267 | 0.231 | 0.822
NEAEY A 0.251 | 0.243 | 0.201 | 0.126 | 0.082 | 0.818
vlolglo]B Mulx EA1| 0.243 | 0.372 | 0.087 | 0.243 | 0.309 | 0.231 | 0.868
SR, 0.160 | 0.179 | 0.163 | 0262 | 0.185 | 0.113 | 0.132 | 0.838
FEAA 0.364 | 0.216 | 0.224 | 0.318 | 0.188 | 0.126 | 0.234 | 0.167 | 0.823
F&AF 0.191 | 0.138 | 0.188 | 0.282 | 0.193 | 0.234 | 0.262 | 0.228 | 0.260 | 0.803
) A9 JsHA EAIE 32 AVEY AFT F.
SARY A9 wpAl HEF A (discri- HTE SHse o] A SAstaA} o= 7
minant validity) +41-2 A& 4 AAI g A AW o] &fo] ThE Ao} A o] A=
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ATRYPNA ARt MEHAFS FHE
3983o] ME g2 A2 B A (Structural
Equation Modeling: SEM)S A A] 3} th SEM &
A SARY 47 SYsA AMOS 260 At
{31901, SEM £410 2 AR oA A ¢ta}
7} A2 Ust A7 shE AZAFB)E 7%
7o Hig Ae qRE Fasich L3,
M 240 2R L2EY v A= AF
S T F ASs W o FREY Y YAHSF
(endogenous variable)®] 3+ A AAFR) e
2] A ¥ 4= (exogenous variable)?] AHE HT & &
= Atk WA, TR g 4= A5 2
NFI = 0.942, GFI = 0.938, AGFI = 0.911, CFI = 0.947,
X’/ df=1.840, RMSEA = 0.0298 T-Z2&<] 2§
= FEEATA & 4k o]= &, £ ATl
F33 HlolHe T2EE Y] EAS 2 A4
i Sltke A omsith

MRS ARE ARY, F§ vlold oy
Au| 2~ ARE2Le] 7S HAIEA T NAFRAE
(8 =0429, t =8257)} 7|&HE < (3 = 0267,
t=2215)< vloltlolE] AH|Z E4ld] foln| g
FIFS vA = 2 oZ YERGTE WEbA Hla, 3ac
A= At sHARE o] 853442 whold| o] A
vl Bl JEs n XA ge AoZ YERY

O

g oo

S

)

N

125 At} gl wholdlo]E] Au]2~ 9 Q154
A A BA(3 = 0388, t = 6.054)3} A B A ¥
A6 = 0512, t = 8.081)> vlold|o]E] AH]
E2le fofust 93s mA= Ao Yehd
Hda, Ha= A Y=o 7[E2Edae 93
XA ke Ao 2 Yt Heaw 7]12-H Ah
O F FF vloldlolH AHIZ=9 7]EEA,
AREARE] JIRISA] A A4 7] A
3 A5 AHREY, V&5 T NIBRFES
(3 =0.386, t = 6.100)9} 7)&H 3} & 5(5 = 0.198,
t=2.183)= YAA | fojn|gt JIFS A=
Ao 2 Yehor /A5 d4FARAs
= 0467, t=9254), ARAFTUNTA(6=0350, t=
4962), 71E2~EH (8 =0225, t=4.094) 37}A
HEe BT AR fron|3t S vA=
Ao E Uegth webA o] §EZJAAS A9
Hi1b, H3b, H4b, H5b, HebE =5 A& =it}
vlold|o|E] AMu]2 BAaly A, 24 F90
FEAY S 7He] TAO vigh 7 AE AHE A
HEH, vlojdlolE] AH]A EA(B=0371, t=
5.845) ol A g st JFS A= A
© 2 Yeh H72 A= Aok 3 vlo]do]H
A 22 B4le 826 = 0368, t = 6.070)3% 5=
B3 = 0411, t=8258)°] v G vl
A Ao et on, AR A &R
(8 =0409, t=8249) ¥ F&AZ(B=0492, t=
10080)°11 E5F fJvw]3t GgkS vX= Aoz Ye}
wioh. whebx] Hsa, H8b, H9a, HOb 2.5 el 3lch.
npREto 2 B dgte] YRGSl B4le] 2787
T 078622 o] & 7|&5A NASAY 67}
A= BAlo] 7HR|aL e AR 78.6%=
Al Jthe A8 gvlsict 53 o] 671 <A
220} BAle FAAKR =0711)9] 71.1%9] E2+HS
Ao Qe BAalg HAAge FEAAR
0405)°] 7FAAL A& AR 2] 405% 1)1l &
(R =0510)2] 51.0%2] FRS s F Q)
<aY 2> FEEY 4 27E BARIAL 3oH,
<3t 7> AME AS Z2FE Qokstal

ofy

£
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Inadividual Behaviors Regarding Financial MyData Service
Resistance: Impacts of Innovation Resistance and Distruct
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Abstract

The concept of Mydata emerged with the expansion of the data economy. MyData aims to empower
individuals by enhancing their right to self-determination over their personal data. The use of MyData
is expected to enable the provision of innovative service in various fields. Since 2022, MyData has
been introduced and actively used in the financial sector. In the future, not only financial institutions
but also Bigtech and Fintech companies are expected to actively join and demonstrate rapid expansion.
To ensure steady growth for MyData in the financial sector, it is necessary to assess acceptance behaviors
from multiple perspectives. However, the majority of existing research solely focuses on positive acceptance.
This study analyzed the impact of users’ personal characteristics and innovation characteristics on both
innovation resistance and acceptance resistance. The analysis revealed that personal and innovation character-
istics contribute to an increase in distrust and innovation resistance in the MyData service. In addition,
it has been confirmed that it can lead to actions such as delayed acceptance and refusal to accept. The
results of this study offer both theoretical and practical insights into user behavior within the MyData

service market.

Keywords: MyData in Financial Sector, Distrust, Innovation Resistance, Acceptance Resistance

*  Professor, School of Business Administration, Kyungpook National University
#% Corresponding Author, Professor, Intellectual Property Education Center, Kyungpook National University
w%% Teaching Assistant Professor, School of Business Administration, Kyungpook National University

2023. 11. 313



N
0
rek
=
rg

rx
iy
ot
ol

$20234 098 13
20234 108 14

OM X210

2 A 8 (ksh@knu.ac.kr)

A7) ZAENEw AT AIYR Hof w5 A7 Fo|tk. v A A 2| thdta
14 %8 vhl el e ASaenh T BAReks 2SS A, 0SS,
AE R Foltt. AF71A Information and Management, Communication of

the ACM, International Journal of Information Management, DATA BASE,

Information Systems Frontiers 5 T8 r&=A]d =& TAE3AT

& M (sunny09@knu.ac.kr)

A7) AT ARG PR E DSR2 Folek. Aueysta
2 Al A % AS A9 70 dAoks tiAg
¥, 2AVENIANZ, SUE AHH, 053, JREA otk

& & 2 (scykmb@knu.ac.kr)
QA AEUEn HAFTE =W UFZE A F] Fo 1‘:} ZAEO3ta 7 g 3k ol A
AAL ag]a g8} viA) 918 H 53 T2 T okE wloltolE] AulA

FHEEL, Eutd e, AH A Solt

e AZHEEY - 2023 108 20
[e]

314

AT, 263 M4z



