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o] 71 718AQl o] wof 715A) mulofe}
I E 4 JAtH(Liu et al., 2018).
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3l7] 9)&ll TF-IDF 7}5X]7} $ol¥ LDA(Latent
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Comparative Analysis) #2402 A3t gH
2 d9E s BEYe HE gt B34
B 2 BAE FAY F Ak
HAA A 52019)= £89l ﬂ‘%‘r Zane
e Agshel 3 Al*
A SFHTE 3
ol g3 714 /\} A& FE3+9 21 Lasso
regression, Ridge regression, ElasticNet 5 ¢3.E]
o] 835t 7+ HGE A&tk I8

T=
BHE AR sto] A At
_‘l

Es

=

N

k1

=0

j=ER=1

o |
?l_:
[o

N1 o oy

o d
sy
~
N
S
[\)
\/
£

& BAA o) T JFH 50
el 2B dlolg kel 74

28 AWk, AR Ao Aue) @
202 2AS Ragn ATE 9

e Lo
215
lm ﬂ

df 32
B

Tt olefd ATEL
= o] E7]50] glofo} ahi 2
| 7Fs st @77 ok ﬂ%ﬂ#«l P
A R YAolEt FHo) tid A
7] Sl 23 HolEE $4 do) 2

A

A
R

o

k)
MN rlo 1

N,

1

o]

02 g7 ARES Agst= ol ojE$o] 9o
™ =3 3 dol \H2kE 2ok Haol =YX

190

0

& L oy I rF
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3. ¢ ukH ARG 20173 RE Z2aAE BYk =3 o4
A A vFIA R Z2H99] FEFS ke
3.1 HO|E| =& 20200l = AA HE Y 1.58%, 20210+
0.41%7HA] 74 Z& & 9lom, 20221 d7H
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R, EF Q3 Hoj2ar|rt Hol Qe FES Al
Azt 712AQ1 AAEE Pkt

©] % ETRI(Electronics and Telecommunications
Research Institute, g FA-5A1A7)o A API
Fe| 2 A F3h= KorBERTE 2831 &4 el
o] g HolEE g=ofollA ou|E 7= HA
oIl FEla T2 BT B ATolA
283t Korean BERT Morphology:= KorBERT
o] Fejik 4 7k AlE o] B =E ARV
AL} WlFALA 5 23GBY] YAl B2 (479 AN
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Ao ALRH Fel4E APL #H T 20 we}
TTA X% el B ZA(TTAKKO-11.0010/R1))
7IRksle] tiiE, AR, AT Al B 5 Al
B 15 ARSI O™, AREALS] WEA| RS
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Abstract

Development of a Tourist Satisfaction Quantitative
Index for Building a Rating Prediction Model:
Focusing on Jeju Island Tourist Spot Reviews

Dong-kyu Yun® - Ki-tae Park” - Sang-hyun Choi™*

As the tourism industry recovers post the COVID-19 pandemic, an increasing number of tourists are
utilizing various platforms to leave reviews. However, amidst the vast amount of data, finding useful
information remains challenging, often leading to time and cost inefficiencies in selecting travel
destinations. Despite ongoing research, there are limitations due to the absence of ratings or the presence
of different rating formats across platforms. Moreover, inconsistencies between ratings and the content of
reviews pose challenges in developing recommendation models.

To address these issues, this study utilized 7,104 reviews of tourist spots in Jeju Island to develop
a specialized satisfaction index for Jeju tourist attractions and employed this index to construct a ‘Rating
Prediction Model.” To validate the model’s performance, we predicted the ratings of 700 experimental data
points using both the developed model and an LSTM approach. The proposed model demonstrated superior
performance with a weighted accuracy of 73.87%, which is approximately 4.67% higher than that of the
LSTM. The results of this study are expected to resolve the discrepancies between ratings and review
contents, standardize ratings in reviews without ratings or in various formats, and provide reliable rating

indicators applicable across all areas of travel in different domains.
Key Words : Tourism, Jeju Island, Satisfaction, Review, Rating, Prediction, Quantitative Index
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