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The Impact of Corporate Culture on Job Stress :
A Mediating Variable of Overtime and Organizational
Trust

Jeon, Young-junl)

Abstract

Today, when innovation and creativity become increasingly important, management of human resources is a key
factor for corporate performance and competitive advantage. Corporate are implementing and introducing various
types of support methods for members to achieve goals and improve organizational performance. Organizational
culture and organizational trust affect the cognitive and emotional state of members. Furthermore, it can bring
about changes in organizational performance such as job stress and job satisfaction.

From an institutional point of view, work-life balance is also a major factor affecting organizational performance.
The imbalance between work and life leads to a decline in organizational performance, such as decreased morale
and dissatisfaction with work. In relation to work-life balance, the low birth rate problem intensified and the
importance began to emerge. Therefore, the government has implemented various policy support for workers'
work-life balance, and the "52-hour workweek" is a representative example.

This study analyzed the effect of organizational culture applying the competitive value model on workers' job
stress. In addition, the mediating effects of overtime work per week and organizational trust were analyzed. Job
stress corresponds to a prerequisite stage that affects job commitment, job satisfaction, and turnover intention.
However, research measuring job stress by organizational performance is insufficient. In addition, there are few
studies analyzing the relationship between overtime and organizational performance. Considering this, it is necessary
to understand the influence relationship.

The results of the study are as follows. First, a hierarchical culture increases the job stress of workers. On the
other hand, innovation-oriented, relationship-oriented, and competition-oriented corporate culture reduce job stress.
Second, a hierarchical culture has reduced trust in the organization, and other organizational cultures have increased
trust in the organization. Third, relationship-oriented and competition-oriented organizational culture reduced
overtime. Innovation-oriented, hierarchical-oriented culture increased overtime Fourth, organizational trust and
overtime have the effect of mediating organizational culture and job stress. Based on these analysis results, this

study presented academic and political implications.

Keyword: The Competing Values Model, Job stress, Overtime, Organizational trust, Mdeiating effects
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