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Effects of Startup Motivation, Competency, and
Passion on Startup Satisfaction : A Comparative
Study between Early Startups and General Startups

Kang, Young-chull)
Chung, Byoung-gyu2)

Abstract

Although the importance of starting a business is being emphasized, it is not easy for a start-up to survive.
Therefore, it is necessary to come up with a plan to strengthen startup satisfaction and improve the survival rate
of startup companies. In this study, we examined the impact of start-up motivation, start-up capabilities, and
start-up passion of start-up companies on start-up satisfaction, as well as the moderating effect according to the
founding type of general start-up companies and startups. Entrepreneurship motivation was divided into
self-actualization motivation and pro-social motivation. Entrepreneurship capabilities were divided into marketing
capabilities and experience capabilities. Entreprencurship passion was divided into harmonious passion and obsessive
passion. Empirical analysis was conducted by receiving surveys from 361 managers of general and startup
companies within 7 years of founding their businesses online and offline. As a result, self-actualization motivation,
pro-social motivation, marketing competency, experiential competency, and harmonious passion had a significant
positive (+) effect on startup satisfaction. However, obsessive passion did not have a significant effect. In addition,
the magnitude of influence on startup satisfaction appeared in the following order: harmonious passion, marketing
competency, self-actualization motivation, pro-social motivation, and experiential competency. The moderating effect
according to the type of founding of general start-ups and startups was found in pro-social motivation, experience
competency, and passion for harmony. However, there was no significant moderating effect between
self-actualization motivation, marketing competency, obsessive passion, and entrepreneurship satisfaction. This study
presented academic implications that harmonious passion and marketing capabilities are important factors in
improving startup satisfaction. In addition, practical and policy implications were presented, including the need for
programs to support the psychological stability of startup business owners, strengthening startup capabilities through
experts, and strengthening startup education programs that can foster self-actualization motivation and pro-social

motivation.

Keyword: Self-actualization Motivation, Pro-social Motivation, Marketing Competency, Experiece Competency, Harmonious
Passion, Obsessive Passion, Entrepreneurial Satisfaction

1)Author, Korea Credit Guarantee Fund, Ph. D. yc3442@naver.com
2)Corresponding Author, Assistant Professor of Sungkyul University, glioseph@sungkyul.ac.kr
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