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Abstract : This study was conducted to identify the factors Influencing the burnout of general
hospital nurses. Method: The study subjects were 150 nurses in three general hospital. The collected
data were analyzed by t—test, ANOVA, Scheffe’s test, Pearson’s correlation coefficient, and Multiple
regression analysis. Results: The factors affecting the burnout of the subjects, multiple regression
analysis results showed that emotional intelligence(£=-.441, p<.001), emotional labor(£=.403,
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p<.001), current position was more than responsible nurse( #=-.111, p<{.018), and health status was

healthy(,£=-.100, p<.029).

In addition, the F statistics for the fitness of the estimated regression model were 35.51(p<.001), which
was very significant. The explanatory power was 79.7%. Conclusion: The results of this study showed

that emotional intelligence of the general hospital nurse was the most influential factor on burnout,

and the higher the position, the better the health status, the lower the emotional labor, the lower the
burnout. Therefore, the results of this study suggest that it is necessary to find ways to reduce

emotional labor and improve health and emotional intelligence in order to reduce burnout of nurses,
and it is considered to be useful as basic data for developing intervention programs to lower burnout.
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Variables Possible Range Mean+SD Range Average Mean=®SD
Emotional labor 12~60 41.38£6.92 1~5 3.45+0.58
Emotional intelligence 16~80 49.57+10.44 1~5 3.10+0.65

Bun out 22~110 67.09+15.28 1~5 3.05+0.69
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Table 2. Differences in Burnout according to General Characteristics (N=150)
Variables Categories n(%) Mean+SD  Mean+SD  F/t )2 Scheffe—test
Age <30 66(44.0) 348+0.66 3539 .001 by,
(year) 31-40° 35(23.3) 34904957  2.89+0.65
>41¢ 49(32.7) 2.59+0.35
Religion Yes 49(32.7) 2.74£0.67 -3.99 .001
No 101(67.3) 3.20£0.66
Marital status Single 82(54.7) 3.40+£0.67 831  .001
Married & Other 68(45.3) 2.63+0.45
Education leval Diploma 42(28.0) 2.80+0.51 -324 .002
>Bachelor 108(72.0) 3.15+0.74
Perceived health Be very healthya 15(10.0) 277082 326  .041 oab
condition Be healthyb 93(62.0) 3.00£0.67
Be normalc 42(28.0) 3.25+0.66
Postion Staff nurse 128(85.3) 3.10£0.71 222 028
>Charge nurse 22(14.7) 2.75%0.54
Current work {la 30(20.0) 3.09+0.68 925  .001 byc,d
experience 1-3b 63(42.0)0  4.03£56.74  3.33£0.74
(year) 3—-<10c 33(22.0) 2.78+0.56
>10d 24(16.0) 2.63+0.40
Clinical career {la 7(4.7) 3.62+0.74 2373 .001 a,b,c>d
(year) 1-<3b 43(287)  8.18+81.39  3.54+0.69 b>c
3—-<10c 39(26.0) 3.07+0.61
>10d 61(40.6) 2.63+0.43
Department General ward 101(67.3) 3.17£0.71 350  .001
Special department Special department  49(32.7) 2.79+0.58
Shift work 3 shifts 81(54.0) 331+£0.72 555  .001
No—3shift 69(46.0) 2.75+0.52
Monthly wage <250 75(50.0) 250.08+36.67 3.13£0.71 146  .148
(10,000 won) =250 75(50.0) 2.97£0.68
Number of 30a 46(30.7) 2.78+0.66 543  .005 asb,e
patients caring 30—~<50b 56(37.3)  35.20+18.85 3.20£0.73
(person) >50c 48(32.0) 3.13+0.62
Departmental Yes 30(20.0) 2.814£0.59 -242 019
movement experience  No 120(80.0) 3.11+0.71
Job satisfaction Satisfieda 45(30.0) 2514042 290  .001 a<b,c
Ordinaryb 85(56.7) 3.21+0.69 b<c
Dissatisfactionc 20(13.3) 3.58+0.47
Future work plan I don't knowa 73(48.7) 3.07£0.59 3870  .001 bya,c
Il do it for a few
moreyearsh 28(18.7) 3.78+0.62
L will be on 49(32.6) 2.60+0.48

retirementc

" p05 Tt po1, T

" p<o01
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Table 3. Correlations among Emotional Labor, Emotional Intelligence, Burnout (N=150)
. Emotional labor Emotional intelligence Burnout
Variables
(t/p) (t/p) (t/p)
Emotional labor 1
Emotional intelligence _i'602061) 1
Burnout {oon (001 !

" p<001
FAME & AFLAINE A2 olHgh At p<018), AZtE 7P HE A HAtH(g
£ AEel AT BelY AAHS AHsH =-.10, p<.029). EPHFEL] Al JFY
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=L & df5o] ZRUELTL ol & of of astgon AALFol w245 AL FUlot
gt FHAE] S FrH20]. TBER FolX Pl GEES AL Hls HAZFZAL o]l ¢
AE Al BAEAQ AA] w4 e A oF 217tE A7 E Bed o Hoe 1A
SRRE A HTste] A7E @ A o7} Axlo] ity F4H AR HFLo
Hopa oy 9t AAATISARE iAo gt it FeAFS 3551(p<.00D) 2 ui¢ fogt
Baik® Yom[25], dtolA= ItaAte] 37 AoE Uehgon, Agde 79.7%% Ao
I AR AN {9 S| Y= ATETE b th(Table 4).
Hol gfoz okt didatet s &% W 2 ALY 210 AR JFele
A7t 2asty, AR A0 HAE B AAFele. s USAE o= g
sHA 24 2art ok Moon([31]¢] AFATNME TR 5ol AXl

FFE PG sigled ol B dAFAuet

3.4, tH&xtel Azlol Olxls Fekeeol A2t ol A= A Aso] =2 AR

tgate] axlol FFe nAE 8lS gotd 2410 e EEote] o AFET 22 B
7] S5t} duby B4 F &Xlo] SAHR & AE EAE T, 450 TS g F
ot JFE Hxle AR yshd dF, T, Aol A HHE Stes ZoEr18]
44, 29, g4, 274" AEH, @ 27 TRt & et Ao digt FHZA] F
A49, & 27749, ZF5A, 2573H, & 2 Fe AER 2AGAE =4 20H18]. 19
T 945, EHe 8 4, BAolEHY, UL, ng 23& gol st 2AREA AAEA
FEIEAY, ABE, TS SHHSR T2 =oFE Aol FUEY Fesith 17a
stof B PEAE AAISHIE Xl digh o3 APATE W/ORE P} A 4 lemr
HAEA 9] 71273 tE34d Aes g a3 7149 AT HEE St AT €
Durbin-Watson©] 1.843¢]¢lom, tF3A48& duxzTe Age WS AN AAA
AR A3 FAFSH(tolerance)= 0.24-0.82% 5 g d A7 FEo| Zgo] H Zog
O.1o1¢o=2 yehgy, HEAMIARIZH(VIF)=1.24 At= )
—4.18% 10"Rte s yeht thas34dAde 24 2 ATY aXe FFE vA= FHA 81
7F gle Ao=m ERIEIh mepA a3 A4 2 Aoz yebgEdl, Kimdt Choil32]9]
= Ads] 99t 7127 SSE I A= Ao A= dFatles AL

=4 A Ao e F= 802 WA 5] 68%2] d¥EE B9, Kim S99 A+
S(F=-.44, p<001), FAEF(4=.40, p<00D), NME A rFo] IFSAF Axle] FFE vA=
A A9 HARZAL ol AR (g=-11, Aog et & A AE Aok o]
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Table 4. Factors Inflencing the Burnout of the Subjects (N=150)
Variables b SE Voa t D Tolerance VIF
(Constant) 2.98 .50 5.97 <001
Position 022 .09  -11  -239 018 635 1.575

(>Charge nurse)

Perceived health e 023 10 10 221 09 600 1493
condition

Emotional labor 0.48 .07 40 7.42 <.001 461 2.169

Emotional intelligence -0.47 .06 - 44 -7.94 <001 442 2.265

F=35.51(p<.001), Adj. R?=.797, Durbin-Watson=1.853

"Dummy variable(reference group): postion(Staff nurse): perceived health condition(Be normal)

g ARES Sl AALso] tTAR AXd wet Axlo] Ad 4 e o] A7, JF o
FFE AE 891de & Atk AT Aeee o] TEETL FolA|n o]g <lst
A w2, 27 AEA, HE 9 Bt o] YRR g A% FAHCH29]. IE=R
S LA Hol £xlog olojXig]. EF ItT NsAFES] A7t A s el SlohA
Abe #AReh BAlolA AR wFo] ErlsiER © SA A7 Z2ads He o] &4
olo] Hds] thgotAY AL F UEF °lE H7pol "asty, FAH SR HS 24
2AT & = FAAD HeEg 22 g "art qioh34l. B A A22E 7
s PeZ2 o] P asirH26]. e BAS 7 gart Qla, oeket 1%

2 AT 2lo] FFE wA= AHA 29l el m2IHS Jidstr Hgste] 1 aakE
< @ 912 vehg=tl, Byun?t Yom[8]9] & g1 &% A7t dasieh
FATLANAE A9 Axlo] S nAE AL AL AF AEo] gA|RE oHs] o
2 et & A7ZaE A2 A9 9 ZAEZ] 92 BAolt). Estal whE ARS|Hse
W AEnE AZEBER A7 W2 oA oef A7 QQ1E Wopal gloma, ofof A 7t
HF7F m&otRR JE AfRo] wWol IA¥st, SAREO] ZEFolof AYA AFE AIF 4
AFol oigh TR 2 oA SolA ZA5E =2 AU A 2] Ql4e AAT -
Bty 49H, APt w2 UMeAE okt a7 93, wKER RS AT T Lart de
ARAT R S5 AR VEr RANE 5 Bg &AL 2&H 07 Hasir) o] &2
Zo] Holup, Aol Ade] dis) & mpelstar dqol Ay, FEHY tsAe] A% 7P 9
thxste], PR A Y] At Aol ¢ FE T+ e ZAE, AT, @ A9,
gheh ARLE 7RI Q] wREY AoR AlmE 2 27k ARAHLS AT 4 gleBR 4
oHel webA teAE 23S dgetr] flsiA & FEO] SI9h et mAsty FAZ2
+ Ao W toAtet Aol g€ 1hoAke} & it 7xAtmE {-85H &2 Aol
AAT WEY n2IY T S ANAAE ct.
TE "art 9le Aot

2 ALAR] e v FFa] nHA]
ob A 5a0e A7k A7 ol FEd 7t 4. 2 E
SAE "oz gt Lee SI3319] AF-AxtolA
T A7 AAEE FA FE4E 47 9 B A3l 715Ate] ARSI AR50l &
2 vzt stglom, A7tE A7 A% o] mA= e stolsly] e AEE A&
of FFgaclor veth & 2zhe 17 gHel A ATEA ArEH, A0S FAash] S8 7t
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