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A Study on the Relationship between Changes in Family Life due to
COVID-19, Daily Stress, Work-Family Balance Conflict and Job
Satisfaction of Married Working Women
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Abstract This study analyzed the relationships between changes in family life due to COVID-19, daily stress,
work-family balance conflict and the job satisfaction of married working women. The subjects of this study
were 1,934 married women wage workers who were extracted from the data of the 8th year of the female
family panel survey surveyed in 2020. Path analysis was conducted to analyze the hypothesis using AMOS
21.0. The study results revealed that family life change doesn’t directly affect work-family balance conflict, but
increases job satisfaction. But family life change indrectly affects increasing work-family balance conflict and
decreasing job satisfaction through daily stress. And daily stress affects increasing work-family balance conflict
and decreasing job satisfaction. Additionally work-family balance conflict has an effect on reducing job
satisfaction. Based on the results, practice and policy suggestions were made to reduce work-family balance
conflict and increase job satisfaction of married working women.
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A Study on the Relationship between Changes in Family Life due to COVID—19, Daily Stress,

Work—Family Balance Conflict and Job Satisfaction of Married Working Women
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Work—Family Balance Conflict and Job Satisfaction of Married Working Women

A Study on the Relationship between Changes in Family Life due to COVID—19, Daily Stress,

BN 7 ° 7 ) ) ) ) ) 7 o K| ™ R T o) T WP
R = = = dl.ﬂ_ﬂmm@iﬂ/r@o
£ ¥ ¥ % % * wﬂLEowEo 9‘AIVE1_,_N_|
53 &S g |83 8 8| = TheM ALl w®
— ] 4 _
n - I I T N T T GG Il
i wu B e S W oo M
= It ) for) N for) [ i 0 M
g, 88,8888 8 g g T ol
/m jars
~ W oo ST e
80 ~ . ~ 1e) © o~ = N o B ooEoﬁMwo
= O o |k 8| 8 S | B 2 = 8 hogp Mo N =
@ - [ ! [ [ of & mm . w 9
< m_.m N x o 20 _ommo.u_mo\%/‘%oﬂli‘%o
g ®=|=| 2882 8 &) 8| 8 |8 HE=Yrgeg
E me A W ﬁoﬂLMﬂMﬂ‘Wow
m ,urom% ﬂ% Hﬁ%»Lﬁ*ﬁz»ﬁuﬂw»Eﬂ»EW %ﬂoomv.mv,%/n\y
= 7 =) U W mroNr | | 3 : — IR
T 3573 i %ﬁ%?M%%éhé%%ﬂ%%%%éh%éw 4%M@u‘uwm3,
o %a w Muoumfrm_momwmnm_%muf%gﬂowwwmwgumﬂm Moo B8 W o g S
= K| ~ |m 5™ o N o= R I~ R m ® o - T o mp
B g wF| T io>eiw_/m_u@mﬂawﬁﬁi»ﬂ&%ibﬁ%bmﬂm ﬂr.u‘/mmm%%wo@
Mﬁ — m_l . “ bl G on ! o] o \,/ Gl on o * — :.L ~ El Z‘.:u Eo
& .7 kT < , 8 m%ﬁ W B & P W 'S N
= = : O (=] - d AL
e 5 <~ 2| 2 — e = 10 © 09 X V4 I _ % of e
i g wBlm|F|E|E|F|2]|=2] = = = |g w8 kW
W B 1Q = |o Mo oo W e W o] 0 L 5o B ™ O M Mo W T o
ml 2| S| TR WM %o gy T Wome O o LN W BN o = MO
< S VI S T T A ) L . =
SEIEERERE IR SR GRS N ol e T ow e o
T T R O I L TR S ” ERE I N
i Ay ML NN
= 2 Fo oo or a7 T E o %o o) Mo K T = zﬁu g
8= W 5 < |0 o o0 - > Lf ﬂu B ,Q = Eo O_ 1__/l ﬁ_W T A % | - S EE
= <t o 5.01 ‘U_l OM,m.ﬂ AL H; KO ™ ¥ (Mo 7U
B|% . A% 9w OB Ne T = o) e B U
= oy 4 o| o= w0 oF | ~ X mn o mo s P & oF mo oy S BT
2 B E S = w| (T W oo Il g 3R @ | %° Ul o T e
o N o =W oo o2 < R = IR I my = N ~ B o
= o I B Il Ma]‘.ovMZ#MOWOWMOWLQ@%ﬂE%EW g = @7%E
s° I S Y T A I P T I
8 W o a %o By N B B M s sliF WE B
— — ) ) hN E=H NI 2
delslslafE ELE2E8 2 g T erann 2529 | %z =acd
1= = = |5 yl < N N T £ o T ! o
s®l 28|87 %ﬁmﬂe_<m/ﬂm_mﬂuﬂ,%zoﬂﬁﬂrovﬂlﬂmo% & 3° & B R ok Y
4 I M i A P Sl == DR NS - - T I < CF RN L2
g P ARG T Y 2 T el = -
5 w5 | gl BAs Y mne sl o 528 |igeld TIam
) Dlaoale B OF T Lagn g mawk Yy T FEEE O (|BEEE T e o
S mrsewl BHaL2E §FeE b Zdgwme go|" T T X o g
.Liuou,amohewﬂ o " .EEZHT Lkmﬂimw,l ; ~ Te) 7@ |55}
Q,mi@ﬂ%&ﬂ.ypr &u:w%w,u% Fﬂﬁﬂ_‘mm oogo7lm._%£m< K- o & = T B
) | o ~ - = 0 ! n } Y =
2 R T T I < I L) DR slals|sla T W oo
© “ T W RN HENWETRNBED EWT T MO ~ ™o

L
L

e

=

3}

3

=y
=

‘@R 198 <18k 7}

_J_—‘:S__

T

EEA

KN
=

- 256 -

$ATH36].



The Journal of the Convergence on Culture Technology (JCCT)
Vol. 8, No. 6, pp.251-260, November 30, 2022, pISSN 2384—0358, elSSN 2384—-0366

(=014, p<09)°l

=z
k=t

bol A%

S

1o

5ol 973} 2pel

ATFEAA =

e

o311,

227, p<.001)el

2B

N s K

3 Wl A

A
=

7H

L-:‘l'

Aol A CFZ 2 192

H o
T

N

"

~

m

59 F7HB=.013, p<.05)l <

-09, p<00Del

b Ass

(B=

ojn

|

]
3)

=} O
By

-014, p<.05) el <3

bol 7 (B-

9]

E
S

wEbA ‘FEU 192

=
=

7HAo A o

o] ‘szt 192 1% 7FEAg Wkt v Ml

o= vkt olels A

=040, p<09)= AH =} A= A

=98

4

04, p<05)9 ¢

B=

.
= 4

¥H(B=-.198, p>. 001)

k<
=176, p<00D¢} ¢

29HB

A

FHB= -.022, p<.001)

HEE

=176, p<.001). B

ol

H
ok

M

i\l

oo wgt Z2} 192 <l

=
=

Far

S

A

sht. Ao, 5

of vhelo] Ba

A
3}7]

b ose 7

3|
L

wird At 7R skl of

Al QoA o] HAdg A 7] 2eal o] %3 &%

HA Az o] ITH37].

9|

ol T&

S e A

o
o
3

A

2%

el

].Z

)
el

1

2

177]_

O’

RE

el
(o
8

!

29 o fojn

00Dl

A, A2 197 Q1% 7 WsP (VA =E A

2

057, p<.05)°l

A

026, p>. 05)ll A4

45 (B=

|

Adtoleh22]. -2t

o
e

&

ol

b glom, Agug A olg,

A 8)E

L=
—=

Al

ofet AEHrt 71EAA

el =

o} IR 192

o FAl

3}
=)

Fole Ao A i3l 2y

3} g, $eluete) o

il

3 = o vk AA=E, A

=
=

A

0SS

=

el
o
)

N

o
.

Ale] A

ol

A 57

L
T

ERASITE 28 F5(2022)2] ZAbA

- 257 -



A Study on the Relationship between Changes in Family Life due to COVID—19, Daily Stress,
Work—Family Balance Conflict and Job Satisfaction of Married Working Women

A< , A B A R SAI AFSA= o AGE FPstrhd i
Z1ZolAY RZE 71l A=A vEhgod v, bz F vl 7AE A wE 8ol 7hed Aew
o) A9, A AR A ARA  welr)

789 w9 SATH3R] wEtA] d-THESEH A=) AlE

e =Y T YEF AAolu ALE] dubes o7t References

AEHA L o]gol gk & ] 34 F97] Wt

Jo3iy Audog gaze] dotsirin & 4 9 [1] Statistics Korea, 2021.

= Azoll} 2AR A9, A $39 A9 o.7}A % [2] J. Yu, “Analysis of Changes in Economic Activity
N of Married Women and Implications,” Korean

TE o]&sl= St A 29 493 :

B OAwE ol8ehs d ek A Aol ! Labor & Income Panel Study, pp. 1-32, 2021,

HlT (31 Y. Han and Y. Jung, “The Effects of Flexible

AT Ao we 7|E Aol = 198 2 Work Arrangements on Work-family Conflict
o QAAEG s s A-7FA okezbso] sAd and Eacihtation, and Job Satis.fact.ion for Man.ie‘(‘i
e AEuEne] #4S =wa] olake] A sk 4 Working Women: A Longltudlr-lal Analysis®,
Lo ol St 2 el e ol SISl 6= Journal of the Korean Family Resources
G 22 QoA o) 7h= sk Altee] sty dast Management Association, pp. 1-26, 2014.
oh w3 9-2] ALg] Aol QlojA] TALe} & E [4]]. Kim and J. Yang, “Analysis of Factors
o3t st obA HEzel oA JPNL 9F w-Hut Affecting  Work-family Balance in Married
A = 192 A% 7R 9] Wt e A 8-S Womeni“ Focu§ir.1g on the .Effect of Social
%] ek wpel A AES 9% wawe o) Support”, Administrative Review; Vol. 50, No. 4,
1:!7] ‘A i H'ITE 7]1 = o= e W= = op. 251*280, 2012.

AdE Ajtstat sty 5] Y. Kim, “Corona 19 and Family Life Survey”,
in Proc. Workshop on Corona 19 related female
VI & o and family relay discussion, pp. 1-30, June. 3,
2020.
O ougte olsl 670l olAAlEl [6] M. Jin, M. Sung, and S. Son, “Changes and

ARt 2dzte] mmu 19% Qe e e Stress in Family Life and Family Relationships

2 Wgks Al o g gt ae e Hate] 4S5k due to the Spread of COVID-19%, Family and

o BEA S0 YFHY E3) Environment Research, Vol. 58 No. 3, pp.

1]:%—
AE ARIES A3 A 02 A8 A #F e edle Lab
. Sundstrom and F. or emale our

Hasrt o AdY d-7HHGEL ST L . ’ . o
TS5 ol E; oras ?73 ° _Zﬂ’ . Force Participation, Fertility and Public Policy in
olge] ARt ek #42 dgel Wk Al A Sweden. European”, Journal of Population, Vol
718} olE g 71& AHAFES ALE F Ade AwH 8, pp. 199-215,, 1992.
ol AH|2 Awe] WaAo] A7|E oAt} [8] H. Park and E. Lee, “Work-Family Experience
A Warel A 99108 A FLEN F Ng 9 pp 142178, 2004 ’ ’
7heb ARtz favel @S VA= AAE YEE [91H. Choi. “Work—family Conflict Perceived by
Yoltl Z&a Lo s AAAEY A W Qox ‘3 Air?ine ”Crew Members: The Effect of Job
2192 1% 7S Webr) olud ARE St égltﬁe NoﬂZﬂfgzggfgfﬁ ggfgu/tmg Research,

] 3 =) 1 = ] EEO. 2 2= . y ) . y .

d7Hd et HiRSedd 9% nd [10]T. Allen, D. Herst, D. Bruck, and M. Sutton,
D=AE 2ARE] S8 ol W] S wilehs “Consequence  Associated with ~ Work-family
okt gk olES = o] sttt o AR Conflict: a Review and Agenda for Future
el FAE B4 mhet AP ARe) o4 iesej]fih”’ Journal of | Occuational Heal

sychology; Vol. 5, No. 2, pp. 278-308, )

°f A vERhaL T R wer 224 19 7 A [11]S waof y] Han, and B p?(im “The Effect of
TUFE RG] Holstr R, & AR Married Women's Work-family Conflict Factors



The Journal of the Convergence on Culture Technology (JCCT)
Vol. 8, No. 6, pp.251-260, November 30, 2022, pISSN 2384—0358, elSSN 2384—-0366

on Job Satisfaction”, Research on Management
FEducation, Vol. 28, No. 1, pp. 299-329, 2013.

[12]JH. Han and J. Lee, “Married Women's Perception
of Family Roles and Marital Intimacy and Job
Mediating Effect of Recognition of Work-family
Reconciliation in Family Relationship”, Family
and Environment Research, Vol. 55, No. 3, pp.
263
274, 2017.

[13]J. Song and C. Hwang, “The Effect of Marital
Conflict on Job Satisfaction of Married Women
at Work, Critical Social Policy, Vol. 40, pp.
118-148. 2013.

[14]Y. Han and Y. Lee, “Effects on Childbirth on
Women's Employment and Support for Work—
family Balance”, Family and Environment Research,
Vol. 53, No. 1, pp. 9-66, 2015.

[15]P. Boss, Family Stress Management: A
Contextual Approach (2nd ed.), pp. 187, 1998.
[16]S. Kim, “A Convergence Study of Stress Caused
by the Epidemic of COVID-19: Quality of Life
and Positive Psychological Capital”, Journal of
the Korea Convergence Society, Vol. 11, No. 6,

pp. 423-431, 2020.

[17]H. Prime, M. Wade, and D. Browne, “Risk and
Resilience in Family well-being during the
COVID-19 Pandemic”, American Psychologist
Advance Online Publication, 2020.

[18]M. Chin, S. Noh, and H. So, “Awareness of
Healthy Family Support Center and Multicultural
Family Support Center and Parenting Stress and
Family Healthiness®, Jownal of Korean Home
Management Association, Vol. 35, No. 3, pp.
113-126, 2017.

[19]]. Kim and Y. Choi, “Focused on the Role of
Men's Housework Sharing”, Critical Social
Policy; Vol. 70, pp. 101-132, 2021.

[20]Y. Kim, “How can the Change in Family
Relationship Satisfaction during the COVID-19
Period be Explained?”, Academic Research Report,
KWDI Brief No. 60, pp. 1-7, 2020.

[21]H. Yang, “Working Environment of Married
Women Working in Korea: The Effect of
Family Conflict and Job Satisfaction on Health
Correlation”, The Women's Studies, Vol. 105,
No. 2, pp. 105-131, 2020.

[22]]. Greenhaus, “Sources of Conflict between Work
and Family Roles”, Academy of Management
Review; Vol. 10, No.1, pp. 6-88., 1985.

[23]]. Kwon and J. Lee, “Influencing Factors on Job
Satisfaction of Married Working Women; Childcare

Service: Focusing on Types and Childbirth and
Child Rearing Support Systems”, Humanities
and Society 21. Vol. 6, No. 4, pp. 507-533, 2015.

[24]Y. Chang, Y. Nam, and S. Hong, “The Effect of
Work-family  Enrichment Policy and Job
Satisfaction on Subsequent Childbirth Intention
and Child Value of Working Mothers Mediated
by Marital Relationship”, Vocational Competency
Development Research, Vol. 22, No. 1, pp. 1-35,
2019.

[25]]. Yang, “The Analysis of Determinants Affecting
Work-Family Balance and the Childbirth Decision
of Working Wives®, Korean Family Welfire
Studies, Vol. 20, No. 4, pp. 613-630.

[26]F. A. Locke, “The Nature and Causes of Job
Satisfaction,” In M. D. Dunnette.(Ed.), Handbook
of Industrial and Organizational Psychology,
Chicago, Rand McNally, 1976.

[27]H. Park, H Koh, Y. Jang, J. Jung, and D.
Kwon, “The Relationships between COVID-19
Stress and Job Satisfaction of Elementary
School Teachers and School Life Satisfaction of
Students”, 7The Journal of Learner-Centered
Curriculum and Instruction, Vol. 22, No. 4, pp.
919-935, 2022.

[28]T. Shin, “A Study on the Effect of the Covid-
19 Pandemic and the Change of Circumstances
on the Food Service Workers' Job Satisfaction,
Job Stress, and Turnover Intension”, Journal of
Food service Management, Vol. 5, No. 2, pp.
61-84, 2022.

[29]S. Koh, ]J. Park, and M. Chin, “The Impact of
Job Demands and Organizational Culture on
Work Performance, Burnout, and Job Satisfaction
in Healthy Family and Multicultural Family
Support Centers during the Covid-19 Pandemic”,
Family Environment Research Vol. 59, No. 2,
pp. 185-197, 2021.

[30]]. Myung, J. Song and H. Lee, “The Effects of
COVID-19 on the Job Stress Rate of Early
Childhood Teachers”, Journal of the Korean
Society for Life Science, Vol. 30, No. 1, pp.
35-44, 2021.

[31]Ministry of Employment and Labor, 2020

[32]S. Choi, “Flexible Working, Reality and Future
Moved Forward due to COVID-19”, Opinion
Articles in Public Opinion in Korea Research,
Oct. 2020.

[33]M. Schaller, “The Behavioural Immune System
and the Psychology of Human Sociality®,
Philosophical Transactions of the Royal Society

- 259 -



A Study on the Relationship between Changes in Family Life due to COVID—19, Daily Stress,
Work—Family Balance Conflict and Job Satisfaction of Married Working Women

B Biological Sciences, Vol. 366, No. 1583, pp.
3418-3426, 2011.

[34]Q. Wu, S. Yang, and P. Zhou, “Disease Threat
and the Functional Flexibility of In-group
Derogation”, Frontiers in Psychology, Vol. 10,
No. 3, 2011.

[35]]. Joo, D. Lee, M. Choi, J. Yoon, and C. Song.
“Research Report on Women and Family Panel
Survey 20217, Korean Women's Policy Research,
pp. 4, 2021.

[36]]. Huh, “AMOS Structural Equation Model”, pp.
150. Hannarae Publishing Co., 2013.

[37]K. Park, “Family Change and Home due to
COVID-19”, in Proc. Workshop on Corona 19
Related Female and Family Relay Discussion,
pp. 43-44, June. 3, 2020.

[38]S. Hong, “Work-family Balance Policy to Overcome
the Low Birth Rate”, Korean Maternal and
Child Health Association, Vol. 32, pp. 53-36,
2012.

- 260 -



