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The Effect of Transactive Memory Capability and Social Capital on
Knowledge Sharing Intention: Moderating Effect of Tenure

Su Jin Han*

Abstract

Knowledge sharing occurs through voluntary interactions between human actors. In this paper, from
the perspective of social interaction, the effect of transactive memory capability and social capital
(bridging social capital and bonding social capital) on knowledge sharing intention was analyzed, and
tenure was demonstrated as a moderating factor that can strengthen their relationship. Therefore, the
results of this study are summarized as follows. First, it was verified that the transactive memory
capability had a significant positive effect on the knowledge sharing intention. Second, it was found
that the bridging social capital and bonding social capital held by individuals had a significant positive
effect on knowledge sharing intention. Social capital is understood to form an individual’s voluntary
motivation for knowledge sharing. Third, it was verified that the moderating effect of tenure suggested
in this study was not significant. Based on the results of this study, implications and future research
directions were presented.
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.M E olef] =Rl AXFTHIAES Ho]y] 93
Adegcler AsA apEst AbslA vEY= *o ol A
ol Akl = A4 9] FoAdo] AxEa gler, A TFEEoAE 7| AAS orlste EdAEE W
Aol A eR Adshe Z]gde] Adsta 3 2 geke AR TA ) & ATPEE ATl
sz 73 el A AET o slek 2AA AR-lelA 9le] A13|A Abzzake W A 7|ulo T F1 o] 2
o] A4} Ffis A4 Hg Az, A ZRAES] ¢ ol A}3]4 wgho]Z(social exchange theory)<
whE shg, AtdAe] o AA L x4 A, # Zﬂ%‘}lﬂ g},
Al 58 A2 AF Au| 22 Qg g s 4 WA B v we]s o2 Aly ZRE Eslo
e 7l°:l 5 g7] el 8.3 AR Q1A H sgxg;]% Male] 7)ol AAe]e, o]w] Hale] AL
*]gtv(Ahmad and Karim, 2019]. o]ell 714} 7115} Ao] oluzt, o Rel x]4] wlme S A}
ANTRE AT 3 LR ARG o B2 A4L Aguerhs Aol Brandon and
2HE TSR] A2 Ao A 2401 l %Xk‘f} Hollingshead, 2004: Wegner, 1987). ¢]2|§ &
‘33‘4 _—1_311,]. ;q/\]ﬁoﬂ x]/xaﬂ,] EO‘JJ,}, Algjulo 7= PAE B o ze)s) A= 7] s A 7R 2
FER AM T ol FARA KA 11*4%%%% Q27} 2Ex|ojo} sh=d]. AR o} olulat 24
el = glE vr)eA] 2915 sl B At < A3t 9leR ghetste A Tkt (expertise
Z18=]e] gkt {Ahmad and Karim, 2019). location) 3} A= M2 AL FHE3}= A=)
AR AT Aelatselgle] o] & 2HgEL. g Q171714 A12] (cognition based trust)eleh,
A 2 ke s AR A S Al A el Za e AN 24T F RS
olgl & 4 9l (Wang and Wang, 2012]. %3+ ] A2 o2 A AL A Aol A A 24 5ka oAl K}
Az ARlelAl 9lel BAH ] 13e] = 5= 97| el = upe shetals 9)%24 (coordination) SHo|
ZpAle] BARE A XS 2AH 07 FskA v Aolslr] vt} Kanawattanachai and Yoo, 2007]). uwjebA
el Al E 7IEeR g 2|4 Ffroll thgh 7)<l EAE| N v me] dfo|at ALs]F] A oA ThetEl
%717} D 83cHOmar, Dahalan, and Yusoff, glale] A|AlS A2 2 suto 7 ggdl o) sjale
2016). A5 7]k g A A Ffe 7)Ao 2 A} efole} & & gleb(Sparrow, Liu, and Wegner,
34 Aea8-5 Ftel ¥AE 5 slol, 23 717 A 2011). AH3)A @A A A7} 7|atoz 5 A}3])A
At AT T8 oMtz ARSI Abskgo] ol wEPAE A7A BA A2 Az WA el
%o gy} Davenport and Prusak, 1998). A}3]4 ZAA wHBA 7} wAE S glon o] AL Als
A3 2H8o] Sl A2 A AlgAtse] dAje] A4 7F AR 23 kS el 7l
Algell W BEEA PlE o] WS 71 shr] el X184 A} (social capital) AFFETR] A2
A 9] Al TG} A A Tol] ZAA E7]E A 4 Eslo] 918 4 9l AA AlAA 2pe] 3L 9
S et 5, ARSI s AHEo] A9 gl el n1gc}(Lin, Fu, and Hsung, 2001). AF&4 #}&
AT NAEL A7 ez 2fv] ol WA L® FA] o Ao} P A2 o gn AL T2 A
g 59l A IAE QA B 5 o] Wl 5 A7 B oolale Esle] walel AR 2AL
ol US> AAME 7 7hsAd o] Aashe wbd, A ] B9o] B ARUAlA S-S et
AR A3 AR o] A TEER A e AME tH{Rojas, Shah, and Friedland, 2011), o]l
s  gle 7139k Fo17F s ksl =l EX 0] AkE] A ARG W48 S-S ALE] A Ao
(Noorderhaven and Harzing, 2009]). °]¥% & A HAE = glelSo) A 2PAlo] B8k AL 26-3}
TRl ANA G FRIE S AR TG ol Qo] A elwg P Aole} 7 Rk, w4
ol T3] TS MNAA=} A3 A Apelet & 34 W EAE £t A5 28] r:1 nlo] LEE LR
3ltt(Ghahtarani, Sheikhmohammady, and WEEE xAe] Jr win g Zo ]S =yl =

Rostami, 2020). t}(Chiu, Hsu, and Wang, 2006 whepa] ALE] A
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Aol A o] mx d
ol 4] oj& A H"—*.??M"]E Shetel High A7 AR
A= 2 Qe Kim and Park, 2021).
Follaliz 2} Adle] AsH A 3
AE o]y} Afio] xR o) ZAA £V 54 P=9
A2 29pe] A ol FaFe v ke 9}
orshaah ek, b4 B 0 A ge Falg A
QERIA ] A2} eeo] Basiel, ol Bh
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A3 gl ARVl A S oju g A4S A AL gl
7Ve ob= AR Ws) shar glrt. o= A4 A
o] AAZ et LR A4, EdlAEHE v
gte Mdez =953 3lvh(Brandon and
Hollingshead, 2004). EzlAEH nre]= o}
AFEEE R F3te] AR 1] 71 AAlelH,
olu &ale] A& 7] 3k= Zo] efv]z}, &t A
Al W w2 S yAsle] g AR 9] Fol|A] ATt
t}= Zlo|t} Hollingshead and Brandon, 2003).
EdAen e dE dHo] Wegner(1987]¢
olate] AolEglon ARy Wds Hrl i3
A77F AY= 3 olct, 27]9] AT | @] AT
u A28 o] F23HA AleYE o] ghovt At Y
Qo] EalAE B v e o5k 3t A-Eo] Al
3=7] A2Fstdtt(Kwahk and Park, 2018). &
le] B3k Ak A 3 JHIA B4 el At
32h8-0] Aol et ARE FAs AM-ShE 5
ol EziAE| B wme] 52 2fo|7} viepydtl,
EdAE R “ﬂ—‘?‘ﬂ qeFS WA Nl ey
Aurel Aol AM-S SUiskeE 4 giti(Kwahk
and Park, 2017). Bl X vjie] o] zr}
= AL At #A, 7‘]7]‘3}-4 AZ, A A7) &
th= A& Yvldk}t(Kanawatanachai and Yoo,
2007). o]zl 3}-4“ HE-g 7ulo g slo] EXAE
BouRe|rt 22 RS dukA e g A A U EY A
Well 2] ool $1A|3kH oA 7 o]-f2 22 WA
AX T AR 588 dAsta, AFa ohFt S5
o] A A& 5 o= 7187} S71sA Fk(Cross
and Cummings, 2004). b EdAel8 mw
o] oefo] 2 AR thkst AR E AL F5
oL BRekal gl A4 ARE adH o s 445
o2 A5 WellA -3 Aot
B Aol = TRl EdAE . v R gk
AA TR Tl FAA R S A Fo|e} dets)
o oli= thi 7 7[A9] = AR o R ol fiE AXIBlaL
Zb gt} ARl ARs] ko] 2 (social exchange
theory) o4 St} EalAE| B v ne)= A543l
AE A A A g A of| 4] el ARSA wgke] A
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= W7 AEd Aol 7vae 2=
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& NelE thelgl AFEEe] WAE ke R
ol AsAkg-e] Axtetar 3 4= 9lrHChiu et
al., 2006]. ujeba] Asga|e] 913 ‘I}a‘r wele] el
AE| B v we] o] elele] A3} A== A F A
Ael7]el olell Wg-3h= Hrte] el 2A] ellolAl A
o Aus A4S Algshe e vehd Zlolzt 7ie
2 o)u}. wat AFsfe} Al 2 suko g g Abs kg0
Az vehe EAE L vxe] s B
flato] ARslA Aol A2 A= @40 F8AE <IAIst
Al ek, ARE1A Aol Sl o] 2Rle] o<l
BekE AP AV ke e Zlolete e Al
gh 2 5 9lE Aol ARlA wARAE FA
0% Al oot wbA 2Rle] AX S 2
7] Selix = AR 7 Algstolof ke 2
THAIA =, weba] o]z A el et o =E 7EA] A
2 7o)t
EA= Ma, Pei, and Meng(2017])e] o3}
A4 Ffirs A B A" Wb WAl E
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Bourdieu(2011)& AF3]A zldolat M EH = 3
AE 58l 5 == AA Ao A <l AF4d <]
Z¥olztar 3lglon, ARs|A AR oFL- Abs]A U E
A=) Z71eF M EL =6l AAE ARFEe] &t
S AAA, E3HA | A AL ofel AA =t
FAbslgiet, %3 Lin(2001)& AF3)A AR Al
7+ BAE FEA BSshe Addoleta ekt A
2ald, ARE A zkEelgt AEETRe RAE S3ked A
ENES o},a AR AAA 2o Zg-L ojujgi), A}
34 2R o] 74A] 0] FAA ALEA AIE o)
WA ’\}illq. | ES 2ol HoAzlEelA R FA4A4 0 3
S w22 gl Helliwell and Putnam, 2004).
TAAHLE AR A AL -3 AR F5, <9 F4
g g A7t S, 4o Bk s 5 22 vk
S50l FAA F&-S v A} Bargh and McKenna,
2004: Helliwell and Putnam, 2004)].

AR ALe] 3 R o] IRl st vk
A AgEelghom | B AFelA s of2] AFEelA
A 2848 Putnam(2000)9] 72 243t} &
th £ R ARA 2R A4 Akl A 2Rl At
< 535k A (Putnam, 2001; Williams,
2006). ®1A AR 2pEe] Ao 2AE 2E NS
A4A 13212 (bridging social capital)e|zta 3}
v, AR 227 Aghe 58 AAA A 23t
a2 234 2132 (bonding social capital)®l

<

it

O

o
! Z‘ﬂ 43514 & TABIE AFs|A AR AAdx

2 ohe e ARSI M EYAE 7k A
A2 B e & odle ALE vl
(Williams, 2006). 701 7+e] 7kal 3= w2 Ak
A $3A AL 7R F5A AeAAH B
IAE F-A A7 Putnam, 2001: Williams,
2006). AAAA ARSI AP A AJ=IQl AWz} 7o)
gk 174 (weak tie) & o] Fo1A glo] A ZelA 73
SAHE 7L QA WA, AE Fol del AlEaL
tekdt ARE 53 = 9l 713E /A "o
(Granovetter, 1973; Willams, 2006]. ¢jvF3b4,
AAA ALE|AFRE Tk AfQle] - A8l A&
T 9= 7135 7R A H, o] A 4] o] - Al A
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chalo] A ata-S Ba) g ARE wsE 5 gl
j Fo|th(Agnitsch, Flora, and Ryan, 2006). &1
A ALZ| A2 F2A] glo] 23} Zhe wlgtofA] o]

g & olvh, #3439 (structural hole) 24

Al o] #A] ¢ ANQlolvt AwkE Alelel EA)3}
= 724 WEE ovigtt. 724 HlEed HAE =
A& AR Aol gt Aflelvt Awhs st = o
&5 3 =, 1 AA A Al A 2E- ot

ARE A °é% T vk A& E 5 Qv
A7AA Aps|ApEe] Hfgh clekal AslE 3=
AR FA Fagh A7 kY-S Folw AH A
< Al¥-gr}HChang and Chuang, 2010]. 2|4 ¥
fre YEHZ7L 743 Zhel| 73t AZ 3 AAA 2l
FAE 7M. o iAo g 4A A= 2| SEi
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e xAe] 4w dlE 9 Z2 o AXA Hof(
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(Table 1> Results of Reliability and Validity Test

Ttems Factors Crgnbac
1 2 3 4 hsa

TMC1 628 | .352 | .125 | .081

TMC2 519 | 214 | 114 | -.045

TMC3 623 | .251 | .193 | .112

TMC4 637 | 272 | .138 | .032 836

TMC5 735 | .044 | 111 | 133 |

TMC6 644 | 137 | .222 | .085

TMCT7 629 | .128 | .256 | .160

TMC8 BT770.129 | 130 | 275

Intention KS 1| .284 | .664 | .321 | .054
Intention KS 2 | .129 | .744 | .211 | .128
Intention KS 3| .327 | .705 | .048 | .107 | .825
Intention KS 4 | .238 | .718 | .050 | .200
Intention KS 5| .189 | .600 | .155 | .334
Bridging SC 1 | .242 | .200 | .760 | .157
Bridging SC 2 | .162 | .075 | .827 | .124

Bridging SC 3 | .331 | .157 | .717 | .195 811
Bridging SC 4 | .281 | .346 | .531 | .022
Bonding SC 1 | .149 | .073 | .263 | .664
Bonding SC 2 | .190 | .150 | .222 | .686 779

Bonding SC 3 | .028 | .117 | -.067 | .817
Bonding SC 4 | .089 | .200 | .077 | .754
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
Rotation converged in 6 iterations

(Table 2)= & A7-ollA -
At ABRAE A
AE uwl T8 W45 7o 4
23ksHA] 3L SlolA thsEAdAde] SEE dle A
2 st
F7P R & Aelre sdi el (Common
5

rE
+r
il
lo
N
)
o oft

_]

4
factor testE AAsIAch £ 45 3 99107 A
= Ho) TRARS 35.164% %, Jubdql vy Hsko
2 Qg Axfe] o4 JFeAL gl A

2 vepgeh(B=.446, p(.001). wabA 744
A= Siek, 7Hd 29k 39l ARSI AR A Ao =
ool Aol Wt AFiA A= o3t 2k 42
A ARSI AR A A e eel] ol A e v
A= Aoz vepkor(B=.196. p(.001), A%
AR AR 3R A Ao el frol3h Al e
PlAE Aoz vehgrh(B=.181, p(.001). wahA
7Hd 29} 3 mgF XA =%
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il

(Table 2> Results of Descriptive Statistics and Correlation Analysis

Variables Means| SD 1 2 4 5 6 7 8 9 10
1. Gender 1.269| .4443
2. Age 1.861| .7484|-.097
3. Education 2.006| .6333[-.223" | .025
4. Job title 1.861| .3463| .208" |-.376" [-.187
5. Job position 1.806] 1,1201|-.275" | 509" | 2337 [-.588"
6. Employment type| 1.056| .2294| .181° | .078 [-.194" | .097 |[-.164"
7. TMC 3.789| .521| .043 | .088 | .014 |-.114" | .002 | .037
8. Bridging SC 3.659] .602| .050 | .073 | .008 |-.085 |-.055 | .046 | .595
9. Bonding SC 3.659| .590| .043 [-.016 | .058 |[-.024 | .005 | .016 | .345 | .375
10. Tenure 3.286| 1.400(-.008 | .679 |-.046 |-.366 | .485 | .046 | .101 | .069 | .009
11. Intention KS 3.802| .551[-.047 | .087 | .120 [-.124" | .115 |-.089 | .600 | 518 | .421" | .004

" < 0.05, “p < 001, “p < 0.001.
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(Table 3) Results of Testing Hypothesis

Dependent variables: Intention KS
Step 1 Step 2 Step 3 Step 4
Constant 3.952 3.663 3.745 3.754
Gender 010 -.042 -.023 -.020
Age 045 -.001 071 .069
Education .080 .053 .038 .034
Job title -124 .099 .088 .082
Job position 001 060" 079" 083"
Employment type -.167 -.196 -193 -.187
Transactive Memory Capability 446" 454" 285
Bridging Social Capital 196 195 289’
Bonding Social Capital 181" 1817 214
Tenure -.069" -.070"
TMC x Tenure .052
Bridging SC x Tenure -.027
Bonding SC x Tenure -.028
R? 032 470 485" 488
Adjusted R? .032 438 015~ 003
F 1.941 34.505 32.870" 25.409
" < 0.05, “p < 001, “p < 0.001.
2AIANE AS3] sl o 4 Al A4 & AA T Eol A s BAslgon, o] 59
AL stodnt. 1AM = A F o el gk 54 IAE 73R 5 gle 2H Q07 TEdeE Al
Ll EAG F 2w A E Ao el HE ]

o ) e
s

=RSES Flskel o, 3Rl e Salusl
ZA5E Rl oA 4Rlel e 4ad
£3}9 Ealsle] AFE sietslde), 1 Ay =dA
u vme] ek AAA AR A% AR
3 2edsele] 2A7te] AR FAGOE &
oI5k A3 VehyA) Ealed 714 45,68 w77}
Hgieh. W 2EdSE A3 mote] ¢ o)
a A Lol AL frold 11 BAE ekl
AL 2 gl=glrk(B=-.069, p<.01).

A B A AAAE 00 AP 45 8

5 E¢f AR} (Wu, Lin, Hsu, and Yeh, 2009).
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Chuang, 2011).
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), Qo] ngat AAA, AP AR ARE 7]
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3he | o] A|AFfoll et APt Fr|24E
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Wetol| A el 4 98-S oY IALEel 9t
FA4=]o] gk} (Fernie et al., 2003; Wang and

Wang, 2012). £ A A7H= o|efdt 54 A13]H
wgko] 2413} AR ekl S3e] vhokal A} o]
& B3lo] A AR ool F4E 5 e
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