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Legal Issues for the Implementation of
Non-Face-to-Face Treatment

Kwon, Ohtak

Research Fellow, Health Insurance Review and Assessment Servic, Ph.D in Law

=ABSTRACT=

Due to the COVID-19 pandemic, non-face-to-face treatment was temporarily
permitted. A lot of consensus has been formed on the need to continuous non-
face-to-face treatment. However, the current "Medical Service Acts only permits
telemedicine between doctors and medical personnel. On the other hand, as a
result of legal interpretation, there is an opinion that non-face-to-face treatment is
allowed. But considering the overall legal system, non-face-to-face treatment is
not allowed. Nevertheless, we have to consider the reality such as the devel-
opment of science and technology and the outbreak of infectious diseases.
Therefore, it is not advisable to allow face-to-face treatment only. Ultimately, it
is necessary to find ways to ensure that non-foce-to-face treatment can be
performed in a safe and effective manner. And it should be institutionalized. This
is strategically necessary and important. Therefore, we must look over ahead legal
issues to be discussed.

First of all, the scope, the target disease and the subject of implement have to
be clear. Also, structurally, the standards of facilities and equipment must be
prepared for non-face-to-face treatment to be implemented. Functionally, com-
munication and information exchange between doctors and patients should be well
conducted. In addition, the information protection management system that occurs
in the process of non-face-to-face treatment should be materialized. Lastly, the
issue of responsibility and cost of non-face-to-face treatment should be decided in
detail. When these problems materialize, it can be expected that a safe non-

face-to-face treatment environment will be established.

Keyword : Medical Service Act, Non-face-to-face treatment, Telemedicine, Patient
information, Information Protection




