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ojglgt =l FAAEAL] FAHAR AxelE Bt A
AQl 3ol MAEITIE & F fthA4d 2, 2020). &
AN g upd =7k QA S 4719 59k A
EEL 292%F OECD F2= Hyk 583%cl vlsha 433]
S FROtHF A 79T, 2021). AAFA A <k
Al RS o] F AN 20200 7|, AMAFAAF W AR
QEAR} o] FrPox F2 FEste] A 7k B4F0
E A %ol arEuiiddT, 2021) AdE021)2
e IgAESE 2 2AYY AT AR TR FAAEA

s
o
%
r]j
=

Ao A3 w|E, A7) 2l PCQ l‘ﬁ:ok o] A4
23t " A, ’90}3 Aol ojst lﬁr7< A

o] FGAEA AR
Y AQAEA= PS]T T
AL AA 3 7H’H°] Hosa & 4 Stk

T2 oA Hi=EA A
ARERFRYH) 10,571 3,157 13,728

TZIHRIERRK L) 156 27 183

OJ’%!%E;.UH) 167 73 240
THOIERIZ=EN7H) 1,112 418 1,530

&R AT 2I(2021)

I, o174y

3.1. IPA 2AM

B ATeMe Sy FYAEA 78R SAEdE &
=35}31A} TPA(Importance-Performance Analysis)*dH-S 2-8-51

=3
oo Auls BAE k) Slstel A ¥4 FEa
2} LA AE EE Aus] g BEEs 4
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£ A 4 StHMartilla & James, 1977). IPAx= 1178 T
] QTARRES olsiska vhAY ekl AEa] S
4 EFo]tk(Phadermrod et al, 2016). Silva &
Fernandes(2010)= &&421 vHAI® As Y37 $Istd
Qels A2 7L, BE E TR Rolold A S
Aga ek St 59, pA L
¢ AR S S el

0{)4

12
A }74]
e

>
(<0
S8

- ﬂ:‘ O_L HE _>V|_4
1-r rlo 2 of o ¥ ru

;ﬁm

Ch(Hosseini & Ziaei Bideh, 2013). %
oM MEHAS AL T L%/bﬂr ﬁéi‘%k | B

TS A As A3t (Martilla & James, 1977) IP.
=Ho8 G G4 ANERE 445, AU

A9, AR

Ziaei Bideh, 2013) A1
= YR o]
a7

well AL fA4

(
-

>

Hm

\__

of

= Q |
& vt ok AAEES 9 FoEg) = S @
= E"%—T‘Ei o] ooof 3y QRIS HAFHOoE A%
OF7 ke o g9 wEs FARAok Fitt 7<"3/\]’l'?‘
< AFE ol YEER o] 99
el ¥ a7t 9L, xﬂwttﬂ
E& WS FoEARE ARV HoEs
Q g ks whREok g
Ch(Hosseini & Ziaei Bideh, 2013). £ AT olA= HAAEN]
TAHLAY TRE} AFLE s sAll Mgkl AR F
AR ] e E EFdto] Fu AAFEHA] FAA B

& AAeHz 88k 28E o ol

+
Quadrant 2 Quadrant 1
:; Possible Owverkill Keep up the good work
=
=
=2
b
=
=
Quadrant 3 Quadrant 4
Low Prirority Concentrate Here
Low
>
Low Importance

<J% 1> IPA EE-4FE 24 oEEZA

S0 T-

(Hosseini & Ziaei Bideh, 2013)

3.2. QiqtCH&t

2 ATE 2022 39 1697E 49 1397
A5 gdoz 2Rl HAERAE *‘*16}2@, % 218g0] A
ol FHEskith A SEAY] 2B 548 <k o3 Zrh
SA 1414(64.7%), o1 TTH(353%)0.F HAo] oA HT T
o AzER A 20t 248(11.0%), 30t 60%8(27.5%),
40t 8974(40.8%), S0tH 38%8(17.4%), 60T 7H(3.2%) & L}E}
Wk e A A9 F90 FAAIE 163 (74.8%), &
A ZY FolA @A 34 o] Fde Aol = 1Y
A= 55%(25.2%)°] ).

B Et Hl=(Z) HIE(%)
- = 14 64.7
04A 77 35.3
20cH 24 11.0
30cH 60 275
= 40cH 89 408
50CH 33 174
60cH 7 32
S 165 75.7
x[ot Sz 39 179
oz 12 55
2= 2 0.9
IS5t &Y 4 1.8
— e 88 40.4
AA} 53 24.3
ShAL 73 335
o RSy 163 74.8
7 |[EAR 55 252
14 ojgt 35 16.0
34 ojgt 82 376
7 |ZH 54 ojgt 57 26.1
5404 a2 19.3
10404 2 1.0
33. SHET ¥ 9y

2 ATl E FAAEA TAHeA FoE U AAEE
orsl7] flate] AAATE 7INEORE Isenberg(2011)9} 2016
219 7]9714A EdT 23X E(GETR) £32 2139
T & QTR FYAHA FoEE S 9
1853, AHE 1878, ATFASHE V2R 6HTOE
/;jﬂ?\itz} AFAog G Bsp A, AR, QA
T8 67HA Qaoln, FAESAMIY ] gold, Al At
Al, ZG AR Al AR, FEAD T2, S
E 2209, 3 EY F AE Sol4, AdrgEsh &
T8olA), AdCIsold, FAALdHIAL, FPA AT HA
), ARSI, Alxﬂﬂlé) AA (N 1%, 3

u

R e !
i
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AAATS), FFAANAFAL, F9A4T 2D shex
E AT ARS AR AR AR golde
At Fositta Azehter, AR 43 SAEH Y
g0l AFEE duielzterz AAAHA FAHLAS
242y zAFeFTE B Likert 53 HER 18 v]l$¢ e
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b bNE]] EOIX|QIEISIX}

Isenberg(2011)
BIALA7 217}
ZAIRIEH2016)
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[]LU oz

Izl

Ho 5|
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2
2
&
&

m
gl

Ml
)
>
i
i

fJ')l\JI\)I\JI\Jl\)l\Jl\Jl\)l\)l\)l\Jl\)l\)l\Jl\Jl\)l\Jl\Jo-‘-‘-I

e Es1) o

g

V. oi3tZd 3}

4.1, HAMERH FMR2 IPA BB
Ul AGAE A4 FGAEAL e
AT A A ey 2ok B AFE Bl AdAr
A28k = AAAEAY e FoEE

Rt FRE FS 41002 APAYZZ 713 4.43), “FS
A (4.39), ‘APER G014 4.30), A F AEL] 8ol

@z B et A B9 g
3 3G 29, ARG Fold B Fodtthe 4% #

]18F3IT.

FO2 AATE Mske S A EA L] ekl A
ARE dofslaltt AHE B2 3392 AgAdzEa
W81, B £o14°(3.76), “FAX 7A€ (3.66),

HAZRAT M178 F42 (3A822)

$(3.66), “FAALAGFA(3.52) wO & HERTh
ﬁdté %&Eﬂ A %;H 2}013 A 40}01 1‘41':’

§}(t—9 559, p<.00), ‘AFxYgo 1*3 (t=11.109, p<.001), 7&0&
T OAEY Lol (t=11.073, p<.00I), ‘ET-80°]4(t=10.908,
p<00DTO.E Zpo|7} AA JfEbR

<E 8> FYUMENH PH220| hE IPA BS

e ses | gus | LBET |t ed
SlAKElel 8oy 3.99(14) | 3.76(2 225 3.267 | 18
M2 407(11) | 353(5) 537 7.380 | 16
pot e 3.89(15) | 3.30(12) 592 7.056 | 12
ATl AlBIOFHT | 4.20(8) | 3.20(13) 1.000 10715 | 1
Aloix|lZ= T2 443(1) | 381(1) 624 9972 | 9
sleRlEZ=03 402(13) | 3.49(7) 532 7.287 | 17
Alols M=ol oM | 42814) | 332(11) 959 11073 | 4
Anr-g2s} 4.09(10) | 3.10(18) 995 9559 | 2
&730/4 4.129) | 3.17(15) .950 10908 | 5
7|Zo1™ 3.74(17) | 3.16(16) 583 7.377 | 13
EARIAEEAL 4.06(12) | 3.52(6) 541 7.244 | 15
X247 | 2RI 427(5) | 3.66(3) 610 9630 | 10
Algzigloly 430@) | 3.33(10) 963 11109 | 3
AlRIZRE} 427(5) | 337(8) 899 11950 | 7
CHelnS: 3.77(16) | 3.20(13) 569 7.078 | 14
AT 372(18) | 3.13(17) 596 7.337 | 11
QURIHIR AL 426(7) | 3.35(9) 908 10742 | 6
Aixgzg 4392 | 3.66(3) 725 9603 | 8

=2 BLEe MF = Zt RXoje] 3|2 WEAl=oZ He|e

4.2. HUMEH FH22 SRE-MIE o
EgA

(e3

FAAEA 7 Q9 Fard 4AE FdkE Ve
O% jbol 4AEH o %5—6}01 IPA WEHA 74 Arks
AN <28 2> AL Adshs ZEA A
Qo] disk PA WiEZA 24 Tgexelnt PA A A3
£ A9RH o 9 AR BF B2 A AR R
A T2, FIADN AL, AT 2

[e)
7} itk A AR 2o s U u AFHEI) 2o &

il

o br
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= ZEI9 947t gk dd 8AES Aoy 1¥o]
HEsHA AFHIL Qe 2L ohdA AFE Fert gtk A
MREEES FoE 2 AFHE glo]l B 94w AHrAD,
‘s, Tlsol ), BAFYLE OE FAE AT
npA o 7 FgatEe] Sl AR AFH T v
25 A *@0&@%’ ‘%J_JHT%EFE}’ AR
%OW’ 2§ *3*«] FTEold aAE e
th A AFEE] &3 e QASS YA THS 9
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S8k
<d2 2> IPA E2E-HF = tHEZ|A(n=218)
ZiE2 Ol oI
V- = e ™

51. 97 &

2 AT AR Q48 AAAEA L ﬂ =9
o} AHEE At AQAEA MAEEE =
apoleh. A A o 2

FIAEY FLE 97 OF9Ad Z2IH(443) Q%
A EE(4.39) QOAFRI]IE014(@430) DA F A= &
014 (4.28) OAIAEAZ@4.27), FAAL7BAL@27) ©AA
WA F2H4.26) DFD Al Al AFSFAH4.20) 5 o2
B, 7P Fer7F B o4 FHAAYNS ()R
LFERS T
BAE £ AR OFYAIZZIHE.81) @34
He 8o143.76) @FHA A7 HAAB66), FHAT 22
(3.66) @M= (3.53) OFPAAEIA3.52) @HLANEZEL
A(3.49) @AAEAZ(B3T) & o2 AT} A et
I, AFELEIG10) L4 TP AFHETE WA Vet
o},
U FAAAEA L] FR%-

e R A=A o R e R L Yo R R P B S U R
AAFZD QA 29T W AFHTE BE =7 Yeh o]
T AFAHA fAsoF Bk Fake wAW AR} W
Qat G A3 A AFAAD, AFEEE, A
gold7, AUF ALY o, TR T co=
s gero] wisofo} Hk

5.2. A|AMH

2 qlpolai S 3AAEAL) 4gu dag
&3} o) AR ARYRLE AN A ek

slato] o

A, %O\jx}ﬂ AAFH= AL A Al ARSI Y] T2
To AHE ol 1008 0® 7P HA sjilo] Aok
aaoltt o5 faliAE A Aol i ARSA kgS

BSES gob gt} olamtlel A AdsiriztEs HYS
EAV vdebA] gerh e8| AdE 45s AT dE B
I AFE AES AR NA AdTE 20% F7FE A A
ATHE9 3], 2021). L A7t 1] HuE olojx|A|
UEE ARz, A B BY 5 HAS AAE /A
o & 9l V1R AQ ARSI YS FEE|oR Stk T3 Alu)
s A7kl AAPoolS R AFE FYrtsl v sk
ol5e] FF3 duFs AT F UAnF FAZ AYZE
Z13o] F stk
A4, o] FAAEA BdE fste] A AuE %
s 8 24 2 ARE AfAe] Fasit sEvete
A FRY A AA 9 BAAG g FoE 9F
37o] FElskAl vepARE Q] Adfel oist FeEd A
314 Q1 2 vlg oY, 2021), Y A Al o
= F85= %ﬁ],% A Paert %11;}(1/1—%4‘3] .0 ﬁ-/\
2017). ZLGAEHA 5 5o A W= AA ol AR
o} tigk 5o WiAmpE Abglolth A W] Ay 29l
9 st AdE FEde ¥ AREE FYEsteltt
(/?l A A 71_/;7@ 2019). A= A1 9 7:1640];4} Aoz ol
At BANF AREA AREE A Sth Ao
], 2022). W)= 2 fElvels A BaFola A
T3l AA EA71oIth &3], 2016). o]2lst E7]elA =
28 Y7 A9 A9 T ARGl digk s, Al
st Aalgd sket 58 sl Hth(Fang He et al, 2018).
A RE o] & Hoju] ﬂﬁkﬁ =& 3A] %h"’_ 3] gj stz vk

l

&

b ofg A4 Aotk F4le] waiE Adel o
3 =g oot} o= —}3_3 A gkord HAFQl ofojrio] H
e oI, BIAHAY) L el Aed T2

7$]7<-1 o7 xl—%sl 9t} o=
F BeAY HES Ad 5 A%
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aldsly] et Al
R g A gl A el
AQx 7 A stjsla FEE R s,

AR, feluehs e 7] AREE wel I3
e FR7Ee] olole FoskARE, AW E= AT
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Improvement Plans of the Entrepreneurial Ecosystem Using
Importance-Performance Analysis

Su-Jin, Kim*
Kyongran Seo**
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Abstract

Recently, various studies on the entrepreneurial ecosystem have been conducted. The entrepreneurial ecosystem is composed of various
elements such as entrepreneurs, governments, and infrastructure, and these factors interact to contribute to economic development.

The purpose of this study was to analyze differences in importance and performance of the entrepreneurial ecosystem for startups using
the importance-performance analysis (IPA) method. Based on this, the importance and current level of the components of the
entrepreneurial ecosystem were identified and policy implications were presented. The results of the study are as follows. The importance
ranking was in the order of startup support program(4.43), startup funding (4.39), market accessibility(4.30). The ranking of performance
was startup support program(3.81), ease of starting a business(3.76), support for startup support institutions(3.66), and startup
funding(3.66). All elements of the entrepreneurial ecosystem showed higher importance than performance. This means that the components
of the entreprencurial ecosystem in Korea are recognized as important, but do not play a significant role in terms of performance for
startups. In addition, the factors with the highest improvement in the importance-performance matrix were 'safety nets for startup failur
el , Tculture of acceptance of failure; , Tease of market entry; , Tease of startup survivaly , and Tease of exit; .

This study suggested improvement measures such as establishing a social safety net, improving awareness of startup failure culture,
matching successful startups, strengthening scale-up support by growth stage, easing regulations in new business fields, and diversifying

investment recovery strategies.
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