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A Study on the Effects of a User’s App Characteristics and Personal
Characteristics on Attitudes, Trust, and Reuse Intention towards Delivery Apps
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Abstract

The purpose of this study is to examine how the app characteristics of delivery apps and personal
characteristics influence consumers’ attitudes, trust, and reuse intention. To address the goal, this
researcher selected consumers having experience in ordering food through a delivery app as subjects
and carried out a survey with a structured questionnaire from April 1st to 30th, 2022, and then collected
the results through Google Surveys due to the prevalence of COVID-19. The main results are summed
up as follows. First, it has been found that app characteristics influence their attitudes, trust, and reuse
intention. Second, personal characteristics have significant effects on their attitudes, trust, and reuse
intention. Third, their attitudes and trust have been found to exert effects on their reuse intention.

This study is distinct from previous studies in that it has considered app characteristics and personal
characteristics both in examining the factors to realize the continuous use of delivery apps. Moreover,
this study is significant in that based on the results, it has revealed that factors associated with app
characteristics and personal characteristics are crucial to enhance their intention to reuse delivery apps.
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