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Abstract

In order to verify the effect of job—esteem attitude on the empowerment of social service workers
on service orientation, this study conducted a questionnaire survey on manpower providing local
autonomous social service investment projects in Chungcheongbuk-do through analyzing 329 copies of
data. The main research results show that, work performance relationship and personal work orientation
have a significant effect on job esteem among the sub—factors of empowerment, it was found that the
work environment control had a significant effect on all of the service-oriented sub-factors
(trust-oriented, sincerity-oriented, and type-oriented). In addition, personal work-oriented empowerment
was found to have a significant effect on sincerity-oriented and type—oriented among the
service—oriented sub-factors, and it was confirmed that the empowerment of social service workers
had a positive effect on service orientation through employee appreciation as a medium. It was
confirmed that job—esteem, which is a mediator, affects sincerity and type orientation, which are
sub-variables of service orientation. In order to improve the service orientation of social service
workers, it is necessary to develop a manual for a clear understanding of their work and to provide
continuous and practical maintenance education so workers can develop their own abilities.
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