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nursing service) 4%%, 7+%.9] EA4J(Originality of nursing) 3
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WAL, HA}F o]l 109(4.7%) 22 71 At Bt A
31.12+7.86M| 2 304] wTto] 1197(56.4%) 2.8 7P Wk, 40
Al oldol 38%(18%) 2= 7HE At I BE 1d~5d
njato] 77(36.5%) 0.2 7F4 Woky, 14 ulgto] 35%(16.6%)
o=Z 7P AHolow, B YA AHL 7.2247.56 102 YERS
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HAEZ] ZJolE(3.7240.54), 7159 ZHEAI(3.35+£0.42), AFS]A
Q12](3.17£0.63), 7t52] EA}4(2.86+0.50)2] &0&, 7159 =
Aol 71 WA et oias S8 57 o] B
S S0SIOIRT, WA ABARRAL 48 o] H2
305£0.504 0% Vehgor, sRgY F FAY 15 A
719ko] 3.32+0.45% 0% 7P #U%3L, e @A) 59, Y
1, 7t Aol gt AA|7F 3.2120.617, Tta ARl OjAte] Ht
7} 3.04+0.7134, ¥ Y 7+ ARS] Fo] 2.93+0.597, F&
I} S4A A Yo] 2.54+0.7789] =0 &, FEI A}
A 2190l 7MY @A UEhdth st s 57 T
Bt 401051702 YEEon SRS JEsht
4.15£0.578°0 2 7P =91, % 41320597, YTuHE
4.08+0.663, A 3.88+0.5274, A4 3.87+0. 62784 A=
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(4.22+0.52)0] 5E~10¥ w|TH(3.73+0.47)Hc} QAEAIS A
7F =90 BY #90 mE SRS Refet Aol
(F=12.04, p<001)7} AL, AFFEA A} S U(4.10£0.47)
o] AFEFHEU(3.9120.51), HY(3.63£0.55 ) B UeRdch
JEu A%, AE, 2E A, o, S R 5 FHOl e
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T=LHO TEHEH IS ZISTEEM, JAMAS 53 U USTTEF0| QRSHZIS OXl= J&f
(Table 1) General Characteristics of Participants (N=211)
Characteristics Categories n (%) Mean+SD Person-centered Care
Mean+SD t/F o

Gender Male 27 (12.8) 4.16+0.39 1.61 .108
Female 184 (87.2) 3.99+0.52

Age(years) <30 119 (56.4) 31.12+7.86 4.08+0.49 2.34 .099
30-39 54 (25.6) 3.92+0.56
40< 38 (18.0) 3.94+0.49

Marital status Singled 144 (68.2) 4.07+£0.51 228 .099
Maried 67 (31.8) 3.90+0.49

Education level College 30 (14.2) 3.99+0.52 0.05 955
University 171 (81.0) 4.02+0.51
>Q@raduate school 10 (4.7) 3.99+0.57

Religion No 129 (61.1) 4.02+0.53 0.20 .841
Yes 82 (38.9) 4.01+0.48

Clinical career <1* 35 (16.6) 7.2247.56 4.22+0.52 9.76 p<.001

(years) " 1<<5° 77 (36.5) 4.15+£0.45 (a>c)
5<<10° 37 (17.5) 3.73£0.47
>10° 62 (29.4) 3.89+0.50

Work type Shift 206 (97.6) 4.02+0.51 0.38 703
Non-shift 524 3.93+0.66

Hospital type Teriary hospital® 31 (14.7) 3.91+0.51 12.04 p<.001
General hospital® 153 (72.5) 4.10+£0.47 (a,b>c)
Hospital® 27 (12.8) 3.63+0.55

 Scheffé test

General hospital=total bed number=100.; Hospital=total bed number<100.

(Table 2) Degree of Nursing Professionalism, Communication Competence, Nursing Work Environment, Person-Centered Care

(N=211)
Variable M=SD Range
Nursing professionalism 3.42+0.43 1-5
Self-concept of the profession 3.72+0.54
Social awareness 3.17+£0.63
Professionalism of nursing 3.35+0.42
Role of nursing service 3.77+0.58
Originality of nursing 2.86+0.50
Communication competence 3.58+0.53 1-5
Nursing work environment 3.05+0.50 1-4
Nurse participation in hospital affairs 2.93+0.59
Nursing foundations of quality of care 3.32+0.45
Nurse manager ability, leadership, and support of nurses 3.21+0.61
Staffing and resource adequacy 2.54+0.77
Collegiate nurse-physician relations 3.04+0.71
Person-centered care 4.01+0.51 1-5
Relationship 3.88+0.52
Holism 3.87+0.62
Respect 4.13+0.59
Individualization 4.15+0.57
Empowerment 4.08+0.66
7147t55t8|K| 29(2), 2022\ 8¢ 169
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B 1.8~22 APolE UE} TEHEHSY ATl gleS gel
Sk, oY 2y =gWse b FAEHA(tolerance)=
457~.824% 0.1Htt I3 EAF WAQIRXK(Variance Inflation
Factor, VIF)= 1214~2.1892 7]&9] 102 {A| %o} t& T
AL lsith £4 23 AsAtEo 92 viXe 8%

< AAE 5H(F=033, p<001), *FEFF(£=0.25, p<.001),

L2 AEAT(H-0.23, p=002), toTFEH(4=0.18, p=.006),
WIEH(F=-0.11, p=045)9] O & Uepton AP &
AROE 99|(F=30.467, p<.001)ot1L, 49.6%2] AL 1t
EFHTHTable 4).
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UAE GG Pohiy] gstol AmEct

2 QA7olA QA 51 wlo] B 40102, 2
o =72 FPPY 15AE Yo AN 3758 B
o w23 ggrom, 8P GEAE PO 3 A2
A 298305 £2 35S Het FRILelt 2FHUY 7
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Aol AL TAG FIAAL 1~1.57, AgHFT 6~792
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1
AS A didsiy g2 275 Ta[20], ojet &Rk AiE

webAl 19 Hlg ARt sd~ 109 Bl AeiRu Azt

A7 Hart w%%=H, ol tRshE SYske ARl 2t

(Table 3) Correlation among Nursing Professionalism, Communication Competence, Nursing Work Environment, Person-Centered

Care (N=211)
Nursing Communication Nursing work Person-centered
Variable professionalism competence environment care
r (0 r (0 r (0 r (0
Nursing professionalism 1
Communication competence .56 (<.001) 1
Nursing work environment .60 (<.001) .27 (<.001) 1
Person-centered care .57 (<.001) .56 (<.001) 49 (<.001) 1
(Table 4) Factors Influencing the Person—-Centered Care of Participants (N=211)
Variable B SE B t p
Hospital type (General hospital) 0.288 0.079 0.25 3.637 <.001
Clinical career(years) (5<~<10) -0.146 0.072 -0.11 -2.017 .045
Communication competence 0.322 0.058 0.33 5.526 <.001
Nursing professionalism 0.274 0.085 0.23 3.218 .002
Nursing work environment 0.185 0.066 0.18 2.794 .006

R>=0.512, Adj. R>=0.496, F=30.467, p<.001

T Dummy variables; Hospital type(0=Hospital), Clinical career(0=<I)
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The Influence of Nursing Professionalism, Communication
Competence and Nursing Work Environment of Dedicated
COVID-19 Hospital Nurse on Person-Centered Care’

Jung, Tai Myoung" - Kim, Kyung Ah?

1) Nurse, Incheon Medical Center
2) Professor, Department of Nursing, Incheon Catholic University

Purpose: This study was a descriptive research design to identify nursing professionalism, communication
competence, and working environment factors of dedicated COVID-19 hospital nurses and investigate factors affecting
person-centered care. Methods: Participants were 211 nurses working in one tertiary hospital, two general hospitals,
and one dedicated COVID-19 hospital in a metropolitan area. Collected data were analyzed using descriptive analysis,
an independent t-test, one-way ANOVA, Scheffé test, Pearson correlation coefficient, and multiple regression analysis.
Analysis was performed using SPSS 26.0 software. Results: Person-centered care was statistically significant. It
positively correlated with nursing professionalism (r=.57, p<.001), communication competence (r=.56, p<.001), and
nursing work environment (r=.60, p<.001). As a result, communication competence (5=0.33, p<.001), hospital type (B
=0.25, p<.001), nursing professionalism (4=0.23, p=.002), nursing work environment (5=0.18, p=.006) and clinical
career (f=-0.11, p=.045) in that order. The regression model was statistically significant (F=30.467, p<.001) and
showed an explanatory power of 49.6%. Conclusion: It is necessary for individuals and hospitals to provide
opportunities for nurses to participate in various education and programs to improve person-centered care. This may
enable them to enhance their nursing professionalism and communication competence.

Key words : Communication; COVID-19; Environment; Professionalism; Person—-centered cares
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