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A Comparative Analysis on the Perceptions of Users and
Financial Company Employees on MyData Services:
Using Q Methodology*
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m Abstract m

The financial MyData service has implemented in January 2022 and launched 45 services by banks, securities, credit
cards and fintech companies. This study applied the Q methodology, to identify the user types of MyData services
and compared the perceptions of employees of financial institutions who plan and develop the MyData services. There
are three types of MyData service users: active users, limited users who focus on consumption and asset status inquiry,
and sensitive users for personal information. There were two types of recognition of financial company employees.
One is the active user support other is the sensitive user for personal information support. The analysis of subjective
perceptions can be used as a reference for establishing a company’s MyData service marketing strategy and
establishing related policies to improve the MyData ecosystem.
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