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Abstract The purpose of this study is to investigate how the local community case management council
perceives the expected outcome of the council and case management service by participating actors in order to
establish the identity and direction of the activities of the council through concept mapping. A total of 12
practitioners from participating organizations freely expressed and shared their opinions about the case
management service performance with the local community case management council in a brainstorming manner,
producing a total of 42 statements. Through concept mapping, participants were empowered in the
decision-making process, and their opinions were not alienated, but were accepted and rationally handled. It can
be said that it is important to provide an opportunity for the participants to discuss on an equal footing in the
decision-making process. Through this, it can be seen that the agreement between the case management council
and the case management service was quickly reached, and the direction for subsequent activities was clearly
set.
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Figure 1. Result of multidimensional scaling
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council performance analysis through concept mapping

= O M) 39 st A4E wEe 5 £
g vjetel v ol HFAe] Holxrhs Folt). |
sol7]Y, WEAWY F o AAAETES
Asd W B, a9 A FA7 Beld

15141 o]5-0121
nVage) FAF BelsA g
e ool ofgA Fasso] Aol
a5l oA AYSl] Asz ANHEAE 47

i)

ey AAE gL AR 2
4] B

o}
gho] ARAZo|T my Al

References

[1]1 G. ]J. Do, “A Study on the Foundation of Case
Management Practice in Community Welfare
Center: Focused on Daegu and Gyeongbuk
province,” The study of case management, Vol. 2,
No. 1, pp. 1-29, 2011.

[21 R. Schaedle, Critical ingredients of intensive
case management. Judgements of researchers,
administrators, program managers and case
managers, City University of New York. 1999.

[3]S. M. Hong, “Building Comprehensive Case
Management System for Emergency Assistance,”
Journal of Korean social welfare admunistration,
Vol. 12, No. 1, pp. 337-362, 2010. DOI: 10.22944/k
swa.2010.12.1.012

[4] C. O. Jang, “A Study on the Satisfaction of
Service Users on Service Sustainability: Focused
on community service investment business,” The
Journal of the Convergence on Culture
Technology (JCCT), Vol. 5, No. 2, pp. 257-261,
2019.

[5] W. Trochim and R. Linton, “Conceptualization
for planning and evaluation,” Evaluation and
Program Planning, Vol. 9, No. 3, pp. 289-308,
1986. DOL: 10.1016/0149-7189(86)90044-3

[6] W. M. K. Trochim and D. Cabrera, "The
complexity of concept mapping for policy
analysis.” Emergence: Complexity and Organization.
Vol. 7, No. 1, pp. 11-22, Jan 2005. Corpus ID:
10031764

[71 D. L. Poole and T. S. Davis, “Concept mapping
to measure outcomes in study abroad programs,”
Social Work Education, Vol. 21, No. 1, pp.
61-77, Jan 2006. https://doi.org/10.1080/026154705
00477920

[8] C. S. Jeong, E. G. Lee, and H. J. Kim, “Adolescent
Clients’ Helpful Experiences in Counseling: A
Concept Map,” Korean Journal Of Counseling
And Psychotherapy; Vol. 16, No. 1, pp. 21-35,
2004. UCL G704-000523.2004.16.1.006

[9] J .S. Choi, “A Study of the of Case Management
Experience as a Strategy for Service Integration,”
Journal of Korean social welfare administration,
Vol. 12, No. 1, pp. 57-83, 2010. DOI : 10.22944/ks
wa.2010.12.1.003

[10]M. Kane and W. M. K Trochim, Concept
mapping Ior program planning and evaluation.
Thousand Oks, CA: Sage publication, 2007.

[11IN. Raiff and B. K Shore, Advanced -case
management. new stratiges for the Nineties,
Newbury Park, Cal: Sage Publication, 1993.

%0 =22 20201 T§30IR WKL} Bt
AT XIS HOp AHE 7o
(NRF—2020S1A5C2A02092454)

- 44 -


https://doi.org/10.1080/0261547050047

