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Abstract - The purpose of this study was to investigate and analyvze the perceptions of passengers on various topics related to passenger
ship operation, by targeting the passengers (passenger ship consumers) at coastal passenger terminals in three regions, Incheon, Mokpo,
and Tongyeong, where many coastal passenger ships operate in Korea. The survey period was October 1-October 11, 2019, just before
the outbreak of COVID-19, and the number of samples was 277. The analysis was divided into two elements. Results of the analysis show
that, for items islanders as well as the general public did not respond to more than 50% positively, a more in—-depth review of policies
and fare policies for transportation—disabled facilities through comprehensive fare evaluation such as the excellence of
transportation-disabled facilities, the appropriateness of fares, and the appropriateness of fare guidance are necessary. It is expected that
this study will contribute to the preparation for re-opening afier COVID-19, as well as contribute to public transportation policy.

Key words - domestic passenger transportation business, frequency analysis, passenger ship consumers, passenger ship operation and
fcilities, passenger ship fare, passenger ship saety
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Table 1 Analysis of basic statistics (A NG Sitatel A As) B As dx, el 29
Classification F P VP A B o] MAHo] Tl X Ho|t)t AHHE g7 2o
Man 137 495 50.9 s _
Valid Woman 132 17 9.1 A ARy v g
Sex Total 260 [ 9L | 1000 AF g A, BE, BY 4G9 Actel A e 7
Missing 8 29 ’ ’
Total 277 100.0 Z 1A, B 3 v (o]st @S mHte R %7]) #
employee 106 38.3 40.3 =1 = golo] s O o o/ olulsk
Self-employment| 39 14.1 14.8 2w o5 A9 gras gEueh AAe 60%, g
. Housewife 60 21.7 22.8 58.9%, HZ3IZ 741%S A8t} of2v] Autx4= 9-g
Valid 3 » © a7
Student 3 1.1 1.1 ) _ _ .
Job etc % 199 209 vt A 67.9%, dNEE 66.9%, HEYE 73.1%E A
MjSSmgTOml e s, QAFE v A 57.6%E AX ek ofe
Total 277 100.0 FEAAL 20199 71E e A FEAA ] 614%F
Teens 2 i 7 s - _
Gl 2 T ARG, olol weat o Ao el eltel gzl
Thirties 18 65 6.7 Ael geg AAS AL glo] FRORA RYTE B YT
Valid Forties 18 6.5 6.7 B
Age Fifties 73 W) 292 I okl FekE o] wheh B At A FAME &S $-
Over Sixties 131 47.3 49.1 2l 2 odolE]e A 5l g s d8o] 715E
ool 57 %61 000 gubek AA Atsl g digk = g-o] 7}s3ty
Missing 10 36 g} o
Total 277 100.0 - 9w s . = -
OdiSlandeI‘ 16 166 17.0 HA Y FqR= IS 27—('1], | &7+ 2] 23—1, AEA 4
Valid general public 225 81.2 83.0 2 2 EA ] = 18x 9] Mulo] Eolyly Eyxdd 3}
User Total 271 97.3 100.0 A, A 10% 5 185 o] el Feisla, Fx9 R
Missing 6 2.2 = xAEA 74, 7 3%, AL5A 33, EH RH 5 45
Total 207 100.0 ) i o, 7 35, o L ' e
N IR 2(ge A9), Tela THAHEDAGE A 63 L A
ote: F=Frequency, P=Percent, =Vali ercent A 9A = 1470 Aule] =olg mhak 7ol ojo] olw, =
EAGE (2)H &) &8t e FRolnh
Table 2 Route status by regional office
(F$]: number, ship, person)
No. of coastal routes No. of Ships No. of Passenger
RORF General Auxiliary General Auxiliary - transport
companies
Total route route Total route route performance
Total 100 73 27 162 136 26 66(59) 14,585,137
Busan 1 1 - 1 1 - 1 44,357
Incheon 12 9 3 18 15 3 5 1,485,294
Yeosu 15 14 1 18 17 1 10 1,783,579
Masan 12 10 3 24 22 2 11 1,897,289
Donghae 2 - 4 451,792
Gunsan 1 3 2 3 240,576
Mokpo 38 24 14 68 54 14 22 5,579,456
Pohang 4 4 - 6 6 - 5 692,952
Daesan 7 4 3 9 6 3 2 461,832
Jeju 4 4 - 9 9 - 4 1,943,010
Top 3 regions(%) 62.0 589 74.1 67.9 66.9 73.1 576 61.4

Note: 1) The three regions are Incheon, Masan, and Mokpo.
companies excluding duplicate companies.
2) RORF: Regional Office of Oceans and Fisheries

The number of companies ( ) means the number of

Source: Korea Shipping Association (2020), Status of Coastal Passenger Ship Companies, p.13.
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Table 3 Coastal passenger ships in major regional office of
oceans and fisheries

Incheon Mokpo Masan

Superfast Ferry | Superfast Ferry | General Ship
(2 ships) (7 ships) (6 ships)
High-speed car | Car Ferry RoPax Ferry

Shi ferry (3 ships) (9 ships)

N P ships) Fast Ferry

YPE | past Ferry (3 ships)
(4 ships) RoPax Ferry
RoPax Ferry (32 ships)
(10 ships)

Source: Statistical Year book of Coastal Shipping 2020
B Fa

2071GTe] Adwto]l Fium, Pt dd>

38372 29.9kmo]
31 Aele maew, AAAdo] Wi LAt A,
B el 1% won, BEAd] Pragol AHow

Table 4 Coastal passenger shipping route by regions

o . Standard
Classification No. | Min. | Max. | Mean L.
deviation

GT 25 56 692 260.6 167.8

Masan | Personnel | 25 63 693 294.5 150.0
km 19 8 81 29.9 20.6

GT 18 69 2071 | 5134 4445

Incheon | Personnel 18 M 694 392.9 1734
km 14 6 228 70.7 71.9

GT 45 88 15180 | 956.8 2957.2

Mokpo | Personnel 45 50 1425 | 269.2 261.1
km 42 4 217 61.8 486

Note: Mokpo excludes Wando
Source: Statistical Year book of Coastal Shipping 2020
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Table 5 Purpose of using a passenger ship

Classification F P VP
Leisure(trip) 13 28.3 29.5
Visit(relatives, hometown) 9 19.6 20.5
Personal business such as
purchase of daily 14 30.4 31.8
. necessities
Islander] Valid Livelihood such as sales
of agricultural and marine 1 2.2 2.3
products
etc 7 152 159
Total 44 95.7 | 100.0
Missing 2 4.3
Total 46 100.0
sightseeing 162 72.0 79.4
climbing 16 7.1 7.8
Fishing 1 4 5
general| Valid | Visit(relatives, hometown) 1 A4 5
. Business trip 11 4.9 54
public etc 13 5.8 6.4
Total 204 90.7 | 100.0
Missing 21 9.3
Total 225 100.0
Note: F=Frequency, P=Percent, VP=Valid Percent
412 AFA A AAERI7A] o wEFe
=AY % ol§ WEFTE Fit 167, Aurle] % ol
WEFES Pt 157 elth o]y d A= =4S AS- o
FES T o]§F AW B & nh
Table 6 Number of transportation
No. F P VP
1 27 53.7 62.8
2 7 15.2 16.3
Valid 3 8 174 186
Islander] 4 1 2.2 2.3
Total 43 935 | 100.0
Missing 3 6.5
Total 46 100.0
1 145 64.4 68.7
2 31 13.8 14.7
general| Valid 3 33 147 156
) 4 2 9 9
public Total 211 938 [ 100.0
Missing 14 6.2
Total 225 100.0

Note: F=Frequency, P=Percent, VP=Valid Percent
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Table 7 Type of transportation

4.2 O{ZHM 238+ 9l AlA
Classification F VP A 28 18
__Own car 16 27.1
SpBeIE L ean sei e
Subway 5 85 = I =
Islander Train(KTX) 2 34 =T S AAM FEALSE F A=kl g 2
R 1 180 2ol vj 2=} 4529, 1R 429%2 hAH R o AA
T%tcal 5] 1(1)070 o] Aol dis] Tt ' o= mpetHTh dbile]
C,ty/?vtm ar gg ‘%2 A= vl 18 450%, 1E T 38I%E =S UEEE B
ity/Intercity bus .
Express bus 11 4.3 S
Charter bus or Tour bus 27 10.5
general ___Subway 28 10.9
bii Tgigﬁnh;[gl%%ﬁ%h\f{?;)w’ 8 31 Table 10 Compliance with the departure time of the
pHbie Train(KTX) %9 12 passenger ship
Taxi 24 9.3
Ren(t;& it 154 ”?g Classification F P VP
Total 258 100.0 Absollliltley1 ] l?olt likely 1 22 2.4
ot likely
Note: F=Frequency, VP=Valid Percent Valid Moderately likely 4 8.7 95
Tslander] Very likely 18 39.1 42.9
Completely likely 19 41.3 45.2
=AW 786%, Aukle] 80.9%7F EAAMEe] glka & R e
ssing )
Fote]l WEFE ol &4 BEHE He= &2 oF 20% W] Total 46 11000
- Aol oF Absolutley not likely 4 1.8 1.9
+o 5 oty gt Not Iikely 5 2.2 2.4
1| Vatid Moderate y likely 25 11.1 11.8
genera. _ Very likely 32 36.4 389
Table 8 Inconvenience when using transportation public Completely likely 9% 42.2 | 450
~ Total 211 | 938 | 100.0
Classification F P VP Missing 2124 8020
No 33 [ 717 | 786 Total o | 100
Valid Yes 9 196 | 214 Note: F=Frequency, P=Percent, VP=Valid Percent
[slander] Total 42 91.3 100.0
Missing 4 8.7
Total 46 100.0
No 169 75.1 30.9 WA O EkE 2~ %A
general| Valid Yes 40 [ 178 | 191 422 AR T A4
Total 209 92.9 100.0 s - -
public Missing 16 17 =AY A JAM 25T 4Bt i Aol
Lotal 2 | 1D S 1T 17.1%, TR0 268%2 WAIH O o] AMe] &
Note: F=Frequency, P=Percent, VP=Valid Percent 3120] s WEES} mA= ore Ao stelgch oy
Qlo]l A= wi¢- 18} 227%, 18t} 31.5% % ATl H]
413 sAA T M wrEEs) =g}
SARE 2 @gTus EY dulE Fu AU
Tulale o] H|Ee Zhzh 476%, 452%S RSt gukel  Table 11 Appropriateness of the number of flights

o] AL QlHYl gui7} 422%= 7 =L H &S 32}A
G Fu) 7t 325%2 F HAE =gkr)

Table 9 Method of purchasing boarding pass

Classification F P VP
on-site purchase 20 435 476
telephone booking 2 4.3 4.8
Valid online booking 19 41.3 45.2
[slander] etc 1 2.2 2.4
Total 42 91.3 | 100.0
Missing 4 8.7
Total 46 100.0
on-site purchase 67 29.8 32.5
telephone booking 28 12.4 13.6
general| Valid online booking 87 38.7 42.2
. etc 24 10.7 11.7
public Total 206 91.6 | 100.0
Missing 19 8.4
Total 225 100.0

Note: F=Frequency, P=Percent, VP=Valid Percent

Classification F P VP
Absolutley not likely 5 10.9 12.2
Not likely 6 13.0 14.6
Valid Moderately likely 12 26.1 29.3
Tslander Very likely 11 239 26.8
Completely likely 7 15.2 17.1
Total 41 89.1 [ 100.0

Missing 5 10.9

Total 46 100.0
Absolutley not likely 6 2.7 3.0
Not likely 25 11.1 12.3
Valid Moderately likely 62 27.6 30.5
general Very likely 64 | 284 | 315
public Completely likely 46 204 22.7
Total 203 90.2 | 100.0

Missing 22 9.8

Total 225 100.0

Note: F=Frequency, P=Percent, VP=Valid Percent
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Table 12 Evaluation of the excellence of convenience

facilities on the passenger ship

Classification F P VP
Absolutley not likely 1 2.2 24
Not likely 1 2.2 24
Valid Moderately likely 5 32.6 36.6
Islander] Very likely 4 30.4 34.1
Completely likely 0 21.7 24.4
Total 41 9.1 100.0

Missing 5 10.9

Total 46 100.0
Absolutley not likely 3 1.3 15
Not likely 7 3.1 34
Valid Moderately likely 63 28.0 30.6
general Very likely 72| 320 | 350
public Completely likely 61 27.1 29.6
Total 206 916 | 100.0

Missing 19 84

Total 225 100.0

Note: F=Frequency, P=Percent, VP=Valid Percent
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Table 13 Evaluation of the superiority of passenger ship

landing facilities

Classification F P VP
Absolutley not likely 2 4.3 45
Not likely 8 174 18.2
Valid Moderately likely 14 304 31.8
Islander! Very likely 13 28.3 29.5
Completely likely 7 15.2 159
Total 44 95.7 | 100.0
Missing 2 4.3
Total 46 100.0
Absolutley not likely 4 1.8 1.9
Not likely 8 3.6 38
Valid Moderately likely 79 3.1 37.3
general Very likely 79 361 | 373
public Completely likely 42 18.7 19.8
Total 212 94.2 | 100.0
Missing 13 5.8
Total 225 100.0

Note: F=Frequency, P=Percent, VP=Valid Percent
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Table 14 Evaluation of the quality of transportation

facilities for the disabled in passenger ship

Classification F P VP
Absolutley not likely 3 6.5 7.0
Not likely 18 39.1 41.9
Valid Moderately likely 12 26.1 279
Islander Very likely 5 10.9 11.6
Completely likely 5 10.9 11.6
Total 43 3.5 | 100.0
Missing 3 6.5
Total 46 100.0
Absolutley not likely 7 3.1 3.3
Not likely 37 164 177
Valid Moderately likely 97 43.1 46.4
general Very likely 41 182 | 196
public Completely likely 27 120 | 129
Total 209 92.9 [ 100.0
Missing 16 7.1
Total 225 100.0
Note: F=Frequency, P=Percent, VP=Valid Percent
426 AN $F 2 A £
AR A oA &7 F A gk dAukbA el 3
F7tell digh HiEo] wl$- 18} 13.6%, 1¥TE 295% 2 TA
3 duel S aveld 4R At 49 299

o] 50% o]’&oltt.

Table 15 Comprehensive evaluation of passenger ship

operation and facilities

Classification F P VP
Absolutley not likely
Not likely 6 13.0 13.6
Valid Moderately likely 19 41.3 43.2
Islander] Very likely 13 28.3 29.5
Completely likely 6 13.0 13.6
Total 44 95.7 | 100.0
Missing 2 4.3
Total 46 100.0
Absolutley not likely 1 4 5
Not likely 16 7.1 17
Valid Moderately likely 30 35.6 38.3
general Very likely 75 | 333 | 359
public Completely likely 37 16.4 17.7
Total 209 929 1 100.0
Missing 16 7.1
Total 225 100.0
Note: F=Frequency, P=Percent, VP=Valid Percent
4.3 ozl 29l
431 +de] BHA
A0 B9 9 ARetel ug Aol W 1)
14.6%, 138} 34.1%= 344 dige] 50% w|vkelt) dnkel
o] A= uj$ 28t} 11.8%, 18t} 258% % FAH A thEo]
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Table 18 Effects of fare discounts

= Classification F p VP
8% ok} o]she] gwo] dukel Hul Eokt) Absolutley not likely 1 2.2 2.3
Not likely 4 8.7 9.1
Valid Moderately likely 5 10.9 114
. Vi ikel 17 37.0 38.6
Table 16 Appropriateness of the fare [slander| cOmethe}iiiely 17 370 1 336
Total 44 B.7 100.0
Classification F P VP Missing 2 13
Absolutley not likely 2 4.3 49 Total _ 46 100.0
Not likely 10 217 244 Absolutley not likely 3 1.3 14
Valid Moderately likely 9 196 | 220 Not likely 10 44 4.3
Island Very likely 14 30.4 341 | Valid Moderately likely 48 21.3 23.2
siander Completely likely 6 130 | 146 genera _ Very likely 91 404 [ 440
Total 41 89.1 [ 100.0 public Comlol’ertel\/1 likely 25057 ggé 12(% %
Missi 5 10.9 ota .
Total 61000 Missing 15 | 80
Absolutley not likely 8 36 43 Total 225 | 1000
Not Tikely 20 | 129 | 156 e _ o
. Moderately fikely 7 1 D5 Note: F=Frequency, P=Percent, VP=Valid Percent
general| Valid Very likely 43 213 | 258
public Completely likely 22 9.8 11.8
T 1 82. 1 - Sy
Vsl e 434 AN 9l T EH}
Total 225 100.0
- Ao e MA g0l 3l 28t Ilo A w9 1
Note: F=Frequency, P=Percent, VP=Valid Percent el A o =l o ST
2} 13.6%, :LE*E} 21.3%, dukde] A= g 2™
12.8%, 238t} 30.8% %2 BEF TAHA digo] 50% H|te g o
432 &9 ghilel A g
AN
AR A9 AR FulA 9 @e] UE FuAlE
ot} o7l #EEol gl=rto] e A& uwj¢e- =&Erp  Table 19 Comprehensive evaluation of passenger ship fares
13.6%, 18t} 31.8% 2 T4 tige] 50% Hle|glon, o Classification F p VP
Hlole] Ao w uje 7 oy 12 0 2 A Absolutley not likely 3 6.5 6.8
A vl R0 13.8%, L9 3L4%E S8 ) Not likely 10 | 217 | 227
ol 50% W wko] At Valig L Moderately likely 13~ | 283 [ 295
Islander] Very likely 12 26.1 27.3
Completely likely 6 13.0 13.6
Table 17 Appropriateness of fare guidance MjSS’iII‘l(:J,tal 424 %::)37 100.0
Classification F P VP Absoﬁg/ not_likely 426 198'0 9
Absolutley not likely Not likely 30 13.3 14.2
Not likely 8 174 182 1| Valid Moderately likely 87 38.7 41.2
Valid Moderately likely 16 34.8 36.4 general Very likely 65 289 30.8
Islander] a Very likely 14 30.4 31.8 public Completely likely 27 12.0 12.8
Completely likely 6 13.0 13.6 Total 211 93.8 100.0
Total 44 P.7 100.0 Missing 14 6.2
Missing 2 4.3 Total 225 100.0
Abso};%’gly 1ot Tikely %6 1897'0 29 Note: F=Frequency, P=Percent, VP=Valid Percent
Not likely 34 15.1 16.2
lid Moderately likely 75 33.3 35.7
general| Vali Verv likely 66| 293 | 314
public Completely likely 29 129 | 138 4.4 4N ™M
Total 210 93.3 100.0
Mi§sing 15 6.7
Total 225 100.0 441 %“?‘%]_9/] ig—ﬂ, 2475]}\3
Note: F=Frequency, P=Percent, VP=Valid Percent
SRAT) SAL hdsl B WY 5 AES e
o _ _ of etk Ao =ATS w9 18} 233%, 18T 44.2%
433 +¢ &Rl 17} °
Fom A% wle- 28T} 16.0%, 18T 476%%E 2= &
EARe] A 9E DRlskhe AF A4S S B g4 gigo] 509 o] Aol gt
o] Fojud 4 glivbehs AR wg st o
7 7b7h 386%= e Qukle)
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Table 20 Appropriateness of crew assistance
Classification F P VP
Absolutley not likely
Not likely
Valid Moderately likely 14 30.4 32.6
Islander] Very 1kel_V 19 41.3 44.2
> Completely likely 10 21.7 23.3
Total 43 935 [ 100.0
Missing 3 6.5
Total 46 100.0
Absolutley not likely 3 1.3 15
Not likely 12 5.3 5.8
Valid Moderately likely 60 26.7 29.1
general Very likely R 36 | 476
public Completely likely 33 14.7 16.0
Total 206 916 | 100.0
Missing 19 84
Total 225 100.0

Note: F=Frequency, P=Percent, VP=Valid Percent

-
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ol
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>
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ot
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o
>
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: T 8o oig g,
E T b T M7 ZEE A=A b
TAE wj$- ) 326%, 12T 395%F o
ykelo w9 T 19.7%, 1T} 40.9% = ek

TN 2 oukel mE Eu} o] abo] 50% o] Abo] it

Table 21 Appropriateness of announcements and notices

Classification F P VP
Absolutley not likely

Not likely 3 6.5 7.0
Valid Moderately likely 9 19.6 20.9
Tslander Very likely 17 37.0 39.5
Completely likely 14 30.4 32.6
Total 43 935 | 100.0

Missing 3 6.5

Total 46 100.0
Absolutley not likely 6 2.7 3.0
Not likely 21 9.3 10.3
Valid Moderately likely 53 23.6 26.1
general Very likely 33 369 | 409
public Completely likely 40 17.8 19.7
Total 203 90.2 | 100.0

Missing 22 9.8

Total 225 100.0

Note: F=Frequency, P=Percent, VP=Valid Percent

443 AW 227 = ta ki EA A4
73

| digk bl A ZEHO QEA oAF
oA =ARE w28 256%, 12T 34.9%

of #gk A

2 Yl deele wig a8t 17.7%, 13T 429%%
EARD B kel wE TEn o e] SRl wwe] 50%
& He Je® Yeuth

g

T,

N

%, 59 olAdva 0§ e FHow -

Table 22 Appropriateness of guidelines for escape routes on
board of ships

Classification F P VP
Absolutley not likely

Not likely 4 87 9.3
Valid Moderately likely 13 28.3 30.2
Tslander Very likely 15 32.6 349
> Completely likely 11 239 25.6
Total 43 935 | 100.0

Missing 3 6.5

Total 46 100.0
Absolutley not likely 2 9 1.0
Not likely 12 5.3 59
Valid Moderately likely 66 29.3 325
general Very likely 87 | 387 | 429
public Completely likely 36 160 | 17.7
Total 203 90.2 | 100.0

Missing 22 9.8

Total 225 100.0

Note: F=Frequency, P=Percent, VP=Valid Percent

Table 23 Inconvenience in safety management procedures

Classification F P VP

No 37 80.4 33.1

Valid Yes 5 109 119

Islander Total 42 91.3 100.0
Missing 4 8.7
Total 46 100.0

No 178 79.1 88.6

general Valid Yes 23 10.2 114

. Total 201 89.3 100.0
public Missing 24 10.7
Total 225 100.0

Note: F=Frequency, P=Percent, VP=Valid Percent
445 A4 kel dig T L
Wl 28} 15.8%, ¥ T 37.9%= dukRlo]
q

g ool gl Hol o AM grAel

iAoz e Aow Bk
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Table 24 Comprehensive evaluation of passenger ship safety

Classification F P VP < = o=
Absolutley not likely oAb A A E HERA AxE ol gx}el Yute]
Not likely 4 87 | 93 gelA s ds B oleal d
- Moderately likely 13 | 233 | 302 3 mAEel ol AT 7} (el BE £ olo] EA
e | 4 Very likely 16| 348 | 372 Lo Lt e
stander Completely likely J%) 3%7 233 Hod {FoJgt Ao/t JEAE AHET o]E AHEoR
Total 4: 3.5 100.0 - -
Missin(; 3 65 Aol gxpdE B Agd A gigk AAES dE T US
Total 46 100.0 o) 5 ] Dol = AT
Absolutley not likely 3 1.3 15 slojth. dnkla} EARIe et Q14 2] Aol= 7 e 1o
Not likely 11 4.9 0.4 olAlo] zlol= HAE7] 98] =URE A A
Valid | Moderately likely 80 | 356 | 304 Axel Aelg 24ey] As SHEE T 474 (Independent
general Very likely 77| 342 | 379 Samples T test)& AAIaton, 37) A9 Q149 o]
public Completely likely 32 14.2 15.8 B = oole AL o _
Total 203 | 902 [ 1000 el s ALl EAHEA (One-way ANOVA)S o] &34
Missing 22 9.8 -
Total 225 1000 A s
Note: F=Frequency, P=Percent, VP=Valid Percent 2 AFE HIEEAA AHE 147 &5 F A, &
G35, DA, HAAA, WEFGAA, AMAIEE,
4.5 #lel ol 7k =4 Ui A, B, FANWPES), EQAVVIE, S
Fotd, ek THEHY, AU ohE X, of Aok Anints =
451 4 AF 71z 5o dmel sl BASGh BAA% duels wA
A AT 717 Admele] 8197 29 olat® tigd@lom, 1 ulgk 914e] xpoli= WEAAL B ebApY ohS AP
gk 2d’0] 450% % 7H¢ =, ‘Gl AFVE 36.0%2 F oA EE B0 BAHeRE F93 Ao]E Holx| it =
2 = Yeigth A 32 19 2d o] HlFo] FY # AuklIt Tl o] FALEE o tjdk 914 o] ALl U]
Purks B Ao ey, s gltka 2 5 ook
Table 25 Length of stay on the island Table 27 Independent samples T test
Classification F P VP Equality Levene's .Test
2 day stay (& 38 | 360 Dependent variable| of | for Bauality of | t-Test
2days Inight % 22 45.0 V ariances—yarances :
general| Valid [_3davs Znights 27 120 123 E Sig. t Sig.
, over 4days 3nights| 13 58 62 P 1 290 | 9L | 392 | 695
public Total 211 9323 100.0 2 408 | 634
Missing 17 62 oatg 1 1576 | 211 | -1.956] 052
Total 225 100.0 2 L7491 086
‘ : Aol A A 1 070 | 792 | -771 | 441
Note: F=Frequency, P=Percent, VP=Valid Percent - = 2 -762 | .449
AornA 1 4115 | 044 | 2281 .023
Hule 2 -1.99%5| .051
1 1.786 183 1 -2.469 | 014
452 4 W B0 TEAANA 2 2213007
A AurE % 623 431 f}gg? (l)gg
olgle] O tixlE fAlo = A B AL E S 2} AT it -1. .
2Rl e HA=S EH Jos IH ﬁ‘lq }‘% = ]'??—_ E“’]’ PRI, 1 3718 074 96 392
A @ H@o A o] 368% 2 7HE ko ‘o] BEw ) A R 2 L
5 1 158 .691 228 .
g g @A BF ] ZH7F 2409%, 211%E s gAd 2 237 813
RIS} % D20 {408 :% :ﬁ
Table 26 Inconveniences on the island S0l AubukET % 3766 | 053 :}%g? %gg
Classification F P VP Aok % L1401 229 %ggg %gg
Accommodations 31 13.8 181 b= 7 ok 1 2288 | 132 | 2.021 | 044
Transportation 41 18.2 24.0 e e 2 2155 | .035
i Res;amurar.l;t.s and 63 980 %63 Aok 7] % .960 .328 2%52% ggg
general | Vall CTULIES = 1 276 | 600 | 904 | .367
public Faclc of experience and |5 11650 | o1 AR AIESE [ 86530
tourism facilities Note: 1) 1=equal variance assumed t test, 2=equal variance
Total 171 76.0 100.0
Missing 37 16.4 not assumed t test
Total 225 100.0
© 2) #x P < 005

Note: F=Frequency, P=Percent, VP=Valid Percent
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